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KORAPAN MANKOSOL : EXPECTATIONS AND PERCEPTIONS OF
JAPANESE EXECUTIVES FOR JAPANESE INTERPRETERS’S
PERFORMANCE IN 304 INDUSTRIAL ESTATE, PRACHINBURI PROVINCE.
ADVISOR : DR.BOONYADA NASOMBOON, 82 PP.

The purposes of this research are as following 1) To study expectations of
Japanese executives for Japanese interpreter’s performance in 304 Industrial estate,
Prachinburi. 2) To study perceptions of Japanese executives for Japanese interpreter’s
performance in 304 Industrial estate, Prachinburi. 3) To study comparison between
expectations and perceptions of Japanese executives for Japanese interpreter’s
performance in 304 Industrial estate, Prachinburi. This is quantitative research that study
with the sampling group of 133 Japanese executives working at 304 Industrial estate.
The questionnaire collection has done by using Frequency, Percentage, Mean, Standard
Deviation, One Sample T-test and Paired Sample T-test.

The most of Japanese executives in 304 Industrial estate are over 45 years
old, graduated with a bachelor's degree. They have been staying in Thai around 2-3
years and their working life are more than 20 years. They are working as department /
division manager and communication in English. The working life of Japanese interpreters
that Japanese executives are working with are almost less than 1 year. These Japanese
interpreters are subordinate of Japanese executives and got JLPT (Japanese-Language
Proficiency Test) level 2.

The results found from the hypothesis testing are Firstly, Expectations of
Japanese executives in 304 Industrial estate about Self-image is average high level.
Secondly, Perceptions of Japanese executives is also average high level at the 0.01 of
significance level. Thirdly, Expectations and perceptions of Japanese executives to

Japanese interpreter's performance are not same at the 0.05 of significance level.

Graduate School Student’s Signature ...
Field of Study Business Japanese Advisor's Signature..............cccooiciiiiiiii.

Academic Year 2018
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