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NATTHAMON NATTHAWONGRATTANAKORN : INFLUCENCE OF CELEBRITY
ENDORSEMENT AND SOCIAL NETWORK ON PURCHASE DECISION IN
JAPANESE RESTAURANT. ADVISOR : DR. SANSOEN SATTAVORN, 92 PP.

The purpose of this research are to study the influence of the characteristics
of celebrity endorsement and the influence of communication channels — social network
on purchasing decision of the Japanese restaurant’s product and service based on
theory of the celebrity as one of the marketing strategies in public relations. The sample
group are customers who follow online news via social network, have experiences on
product and service of Japanese restaurants, and recognize Japanese restaurants’
marketing strategy in public relations. The questionnaire data were collected from 446
customers on convenient sampling method. Data ware analyzed with descriptive and
inferential statistics. The descriptive statistic result show that 62.60 percent of
respondents were female, 45.30 percent were aged between 30-40 years, 66.40
percent were graduated with a bachelor's degree, 21.30 percent earned more than
50,000 baht per month, 87.90 percent were customers who have a passion for
Japanese food, 87.90 percent followed news on Japanese food and Japanese
restaurants. As far as experience on online news via social network concerned, 45.70
percent of customers were frequency 1-2 times per week followed news about
Japanese food and Japanese restaurants frequently and 57.46 percent followed social
network of Japanese respondents through Facebook. The regression analysis supports
the hypothesis that characteristics celebrity endorsement in trustworthiness, similarity
significantly influence purchasing decision (p<0.01). Moreover, communication channels
and the frequency of advertising through social network also significantly influence
purchasing decision. The results of this research imply the importance of the
characteristics of celebrity endorsement and communication channels on marketing

strategy in public relations.

Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’s Signature........................

Academic Year 2018
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1.1 mﬁmsﬁzﬁﬁa;&aﬁ'ﬂﬂmaa;&"mamwuaaumu Usenauaas Lwe 81¢

s =

saumidnm Melddaiion anuTusauluemsdilu nsfaaminasinmivemns

=

' o I~ \ ) & = a ' A @ A
dilunaziue g udiiugasmaaanlad anudlumifaawimmafsinuamngilu
[ % A ' ! 6 v < A o Y A
wazuamduiiugdasmsaanlad dayanaluineanudszaunisallunislduing
@ A @ o ) . &
e m1sdu Usznaudie dezaumanilunisivdsemueiwiszasiuenmaddu n9

ad A 9 Ay Ao % Ay Ao oA
luseszesuanmisdduniudsznu aniuemsdduniudsemu wyanmsdud
) a o A & Ao . =
Fudsznu anwdlumsiudszmuewnsglu afdrganiudszmuenmsdiln yaaad
Tfulemuangiludisaisinge tesnweanladrasimemadlungaauuunsauoa
Gama  uazdayam liferduwiiowees Usznaudas nsiuiinssineanumsls
~ o . ) ¢ a eda =
wimwaailunsluslunfinemnsdilu fesnseanlaiuaswiiauaaidaay anun
TumsGaaudnamidiugainisesnladvesmiiawass wWitmwaasnana1uns Facebook
U8z Instagram AANIINVBINTLTUIARINIALLIINTIN RudNszAnvasiuewnsddulugag
aa v A & o a o4 & A ] a v %, =
nRMalEwiemanas SwniuinednieadedolenmFud g uwanuaenud (Frequency)
f1Yaea (Percentage)
1.2 MAINATEANNBULNIITUADT ANHUEVDITAINNNMIANIAD K AL Laz
szrauaNufaimneInunIdadulagafuduazuinimvasiwmemsddu 1 ade

(Mean = X ) fnautd89LUU0NA331% (Standard Deviation = S.D.)

2. &NALAINTALTIANIY (Inference Statistic)

2.1 mW’lmﬁuﬂizanﬁfa%ﬁwﬁuﬁﬁ M1 (Pearson’'s Product Moment Correlation
Coefficient) Lﬁa?mmmqué’wﬁ'uﬁl,azﬁﬂm\ﬁwdwqmé’nwm:qmaﬁﬁ%mﬁmﬁumi
ﬁﬂﬁuia%aﬁuﬁwLLa:u'%miﬂszm‘n%ﬁummizﬁﬂu LRZAMUFUN U LS AVIIIZNINTDINN
msmm@aauvlaﬁﬁ'umié'@%uh%a%uﬁwLLa:u’%msﬁizmw%”’mmmszﬁﬂu
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R Wiy AdulEnTandunuiuig o

R° wansdiy MasesesulssEviandunuswne irtetosazvaddiaa

wUIHUINARVRIG U TWENNTINL AL T N e

SE, wuwid @hmmﬂm@m'ﬁ'aummgmmao@hﬁmﬁﬂmﬂuéﬁzymaaéhLLiJi
WeNnToh

SEg WNWD4 mmmﬂmmﬂﬁaummgmmaamswmmni

a THaHLEK! mmﬁmaaammswmmzﬂugﬂﬂmuuau
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