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SANTOT KOVITYANON : BEHAVIOR AND MARKETINGMIX (7Ps) AFFECTING
TO DECISIONS FOR CONSUME FOOD AND DESSERT FROM JAPAN.
ADVISOR : DR. OEB PONGBUNGOR, 74 PP.

This study aims to 1) consumer behavior That affect the decision to choose
food and dessert From Japan 2) To study the marketing mix 7Ps affect food and
dessert choices From Japan By studying from a sample of 427 samples of food and
sweets from Japan, using questionnaires Questionnaire: Data analysis using frequency,
percentage, mean, standard deviation, One-Way Analysis of Variance, T-Test and
Simple Regression

Most of the samples were female. Accounted for 52.50 percent, with the age
between 26-35 years, accounting for 41.50 percent. Most of them have single status.
Accounted for 62.80 percent, Bachelor's degree Accounted for 62.50 percent of the total
number of people working as company employees Accounted for 32.80 percent, the
highest average monthly income 15,001-35,000 baht or 42.20 percent

The behavior of most sample groups is 1-3 times per month. The consumption
cost per time is 300-499 baht. The most consumed day is Saturday-Sunday. And also
the restaurant service style that is most consumed is set food And the person who has
the most influence on the decision is a friend The main reason that affects the most
decisions is to experience the aesthetics of Japanese food. And the place to buy
products that affect the decision to buy the most is the department store that frequently
uses the service

The results of the differences in the average of the level of food and sweets
selection decisions from Japan can be concluded that the frequency of consumer
behavior of food and sweets from Japan and the cost per time are different. Private, like
other behavior For example There is no difference in the decision to consume food and
sweets from Japan, including when considering the level of relationship in the order of
descending order. It is found that the marketing ingredients 7Ps which have the highest
relationship are products. Followed by service personnel With the Pearson coefficient of
0.456, 0.454 respectively

Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’'s Signature........................
Academic Year 2018
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1. FDAWIIUU (Descriptive Statistic)
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A2l 3 HANITIATITHITAUANNAARBIA LI AUEIN 52 aNN19NI5AAIA TPs
HAMTILATIEH T A UAN VAR AN UM T2 a9 Iaaa 7Ps Usznauaas
FUNAAN N FIWNITFILRINNITVUNY @Tﬁuwﬁmm@ﬁu?ms ANBANHUSNIINILATN
UM FUAILATUINNT MUTBININNTIATIAUNE NFzUIWNNTIUNINu laslanig
LAnNUAIANAD (Frequency) f13aaz (Percentage) ALaRe (Mean) LLa:@hLa‘jmmummg’m

(Standard Deviation) ¥31LUaNALAZIABUAL FINITOUFAINANTILATIZN bA a5

A9 15 I2AUAMNAALRKINEINUFIWUITLRUNIINNTAANG 7Ps

dwilszaan1iniInana 7Ps = S.D. nlawna aNAU
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AUINAFUAAZUINT 3.90 0.746 89 2
AUTDINIINIIIATIAUN L 3.87 0.678 g9 3
@Tﬁuwﬁfmmﬁlﬁu’%ms 3.86 0.697 68 4
AURN B SN INILNIN 3.76 0.680 &9 5
ANUNIFILFTNNITUNY 3.50 0.867 o8 6
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) FLALANNAALIAK .
dmiszdaanianiInana = . uia an
N 1w o wag X S.D. .
7Ps 4 an way 4 Ha Ay
nan nang nan
el 132 199 83 10 3
I anAundamain 405 | 0812 | &9 1
: ! 30.91% | 46.60% | 19.44% 2.34% 0.70% o
Jormshiidanununy 119 183 108 13 4
3.94 | 0.858 |3 2
NAINRARIEY 27.87% | 42.86% | 25.29% 3.04% 0.94% o
L. 4 106 184 121 13 3
RGOS ST I TT i) 3.88 | 0.839 | &9 3
‘ 24.82% | 43.09% | 28.34% 3.04% 0.70% o
ANAAYANNAALTAUATWHA AT 3.96 | 0673 | @o 1
AMNANAIVBITRTIAR1ANT 121 187 100 17 2
o : 3.96 | 0.848 &/ 1
nuII 28.34% | 43.79% | 23.42% | 3.98% | 0.47% b
ANMNANIZRNVBITNANAL 126 161 117 21 2
3.91 | 0.895 & 2
AHNINVDIDIAT 29.51% | 37.70% | 27.40% 4.92% 0.47% ¥
. _ 109 173 117 25 3
TANVBIAIBIWITUAZLINNT 3.84 | 0.897 | &9 3
25.53% | 40.52% | 27.40% 5.85% 0.70% ¥
ANRAIANNAARUAINII AN TRAILAZLIANT 3.90 | 0.746 | 9 2
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v, 3.98 | 0.829 /4 1
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[ A A
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NINN 16 T2AUANUAALRBINEINUEIBLIZENNINNIAAA 7Ps (6a)

) FLALANNAALIAK .
dmiszdaanianiInana = . uia an
N 1w o wag X S.D. .
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naa nang naa
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U 15.69% | 27.63% | 38.41% | 15.22% 3.04% BN
AR LANMNAARBAIWINTHSIES NNV 3.50 | 0.867 | @9 6
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ALadiny 3.96 (SD. = 0.848) sudL 2 fia ANUANZENYBITIAN AL DANNYDIBINNT
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dutasnnsiadming danafsanufaiulasnuagluzaugs Aduade
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duwninnugdlivins  ddafsanufaviulasnuedluszdugs Nduads
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o d'd 1 d' a 3 >3 [ A a o A di v
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4 ) o o a s v
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dnundduafsanufaingigaiduoudy 1 fa anuszaINFUIsUaINRITULTEN %
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WAy 3.26 (S.D. = 1.218) lunsdadmuiduaioanufaiuagluzaulunanayn
U o d'd 1 dl a G =1 > o A a & ni
18 lapdnunddnaivanufadugigaiduauay 1 Aa maFieaimisnelunai?
WANZRY UALafevinny 3.28 (S.D. = 1.536) awal 2 fa NITLIBNIIRILAIDIANUAY

%2 1 o A6 di dl d' o A dl ] >
21N ITUANRILAZNNTLFINIATDIANLAZEIMTANNNFS Uauadeyiany 3.27 (S.D. =
1.496) URZAUAL 3 fa IWIBNUNNWTRINaFdaNTIRLIINS Aeafawinny 3.22
(S.D. = 1.535)
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