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SARIT HOMOM : CAUSAL INFLUENCE AFFECTING INTENTION IN USING
FOOD DELIVERY APPLICATION OF GENERATION X IN BANGKOK ADVISCR :
ASST. PROF. DR. SURASIT UDOMTHANAVONG, 90 PP.

The research of behavior and casual influence affecting intention in using food
delivery application of generation x in Bangkok, aims to study the casual influence
affecting intention in using food delivery application of generation x in Bangkok. This
study is quantitative research. by using the survey method from questionnaires with a
sample of 323 people from generation x who used to use food delivery application.
Analyzing data using mean and standard deviation. Structural Equation Modeling was
used to test the hypotheses.

The results of this study indicated as follows. The results of the hypothesis
testing from structural equations show that flow affects attitude toward using the
application. Significantly at the 0.05 level significant. Perceived ease of use affects
attitude toward using the application. Perceived usefulness affects the attitude toward
using the application. Attitude toward using application affects the intention to use
application. Significantly at the 0.01 level significant. However, perceived risk does not

significantly attitude toward using the application.

Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’'s Signature........................

Academic Year 2020
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@174 20 ANEDALAAINNNLNLIATILTIRIaL (Convergent Validity) Lazanaafiale

(Reliability) 2843101336

aaundsuelsnazanasia Cronbach-0l | Loading | AVE | CR
FL: M3 MAaa% (Flow) 0.820 0.648 | 0.880
FL1: MW ALNAW NN T LT
= JYN ~ 4, 0.824
LaUNRLATWRIDTIWITNINUMINUIEWD
FL2: YN N RALNR AT LTINS
LOUNALATWRIDNWITRAMNUNAULAULAY 0.794
FUNFUIL
FL3: IN%aada lun 3wz o waLn s
B L 0.771
RIDNMITANIRILFTUNITVY
FL4: ¥N%aadalun3 L ranwnsz o waLn s
é’ammsa\jaLﬁuﬁ'mwUﬂﬂimmsﬁmmammz 0.830
aula
PEE: m3ysuianudiialunisldiu (Perceived
0.933 0.833 | 0.952
Ease of Use)
PEE1: LLaﬂwamfuﬁ’dmmimmsaL'%'alué"'l,@i”
, 5 0.908
Selunnsldnn
PEE2: LatWALaTwRIaNwITIduIzuunnla
] 0.923
e
PEE3: walwansuaiavisinaawningle
) 0.926
M3l
PEE4: walWRATUaIaNw T D usaIn19ndne
) 0.895
Tumsldan
PEU: m33ujazlond (Perceived Usefulness) 0.859 0.702 | 0.904
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ANT19N 20 AEDALRAIANNLNLIATITIHRABN (Convergent Validity) wazainuiTaiia ba

(Reliability) 28431033 (618)

aausuestazunsIa

Cronbach-Ol

Loading

AVE

CR

PEU1: YINnaaiNwaUnNaLaTuaIa1niII e

vz ﬂ'@naﬂumﬁammimamm

0.836

PEU2: YnwAaI Lol naLaTwRIaN w1358 19t

' &
MUFEAINIUIBUIND

0.846

PEU3: YINWAAINwaUNAL AT WEIaNAITTIL AN
sz ANTAWlnNII§IaN MV L% AN

RRINMNARYVDIINBNIIDINIT

0.818

PEU4: YINWAAIWaUN AL ATUEINWIITILAN

ALADN IWATRIDIAITVDIVING

0.851

PER: M33U3A4LEH4 (Perceived Risk)

0.873

0.712

0.908

PER1: ﬁmﬁmmﬁh’mﬁaamﬁ'ﬂmﬁaga
fwe lwnylrann

LAUNRLATURIDINT

0.904

PER2: vivudanunsasasanyaaansln

M3l TN UNRLATURIDNWS

0.921

PERS3: thﬁmmﬁ'nadwgﬂhsmsuma

MIIHINNNIEIN RO UNRLATUFIDNANT

0.808

PER4: YN®iANNIIa TNz daLFad ki

& o a v &
AN ui%ﬂ']isl,‘ﬁ\‘]']%l,l,ﬂﬂwa LATURIDINIT

0.729

ATA: ianA@N 3L TILaUWALATY (Attitude

toward using application)

0.834

0.668

0.889

ATA1: WaUWALATWEIDINIT LT nLUIAATN la

Uselominalvuindaiams) uas

A TR SR AR AVRE)!

U

0.809

ATA2: LaUNRLATWRIAINIT WANNFLAINTIN

Iwlidasaanllssdaanisias

0.823

ATA3: LaUNRLATWRIANWIT WANNULTana

WNTITRINITNATIAGA ;jda 21913NIzUL e

0.852

ATA4: 1 ummﬂuuaﬂwﬁmfuﬁmﬁ A

@

Uaaany ml,%aﬁal,l,a:tfluﬁgan

0.783
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ANT19N 20 AEDALRAIANNLNLIATITIHRABN (Convergent Validity) wazainuiTaiia ba

(Reliability) 28431033 (618)

aaudsusuasuiasin Cronbach-Ql | Loading | AVE CR
ATA5: vinudianunanalasiodsIsNLieunIa
. oA o a o o 0.624
FUSMIIMI L TRaNELATWEIDINIT
IA: anuadlalunsls waUwaiasn (Intention
o 0.894 0.758 | 0.926

to use application)

1 =1 =1 £
IA1: vinndanaunawalalunisldan

) 0.845
LaUWALATURIDIIT
IA2: YinwdaNuaA9laNaz a1 IHI%

R \ 0.859
waUwaLaTwRIaIRI LD wLlszE
IA3: vinndanuaslalunislfuaUniiani
o &, 0.901
f901913RTIdia
IA4: NudaNAI b MU NUUAARa

o m D . e 0.877

TRl uSnITaIa1 TR B UNRLATH

NaNT199 20 wudreauds (Construct) N& dA1 Cronbach’s OL §4n31 0.600
L%A131% (Sekaran. 2003) 1134 @TaLtﬂiluaumﬂmaa%mﬂﬁqﬁmwuml,%aﬁavlﬁ
(Composite Reliability--CR) 8ti1%%2932%3149 0.880-0.952 Beeranufisadlaseadne
(Construct Reliability—-CR) Pasudaiusudsdosdaaoud 0.7 2wl (Hair, et al. 2017) uaz

A ) A \ . A .
JA1ANUHWLLILaAE (Average Variance Extract-AVE) 883:%I79 0.648-0.833 D9t AN

AVE fgansula fa > 0.50 uas uazani (Hair, et al. 2014) #a18A83 AuUT010330
dd1anuinginsudaniongs Tadimnanisntavianndadanausuiusnuainln
dnmuazanisnlfidudrziadudslungudoanuled laglidzdununguaug uaz
sanInazviaungdnyingaiuiiaialdd lassuniniadasnlunaiavasanialed
KR A, @ & > Ao Ao A A
TudsidanuiuLlIIMuavesdulriandudsaannmugulalasinnruaaden
A A o A v o \ ~ =< Vo P A
Anugadaluszaunigaann uniiudauds ATAS: viuiianunswaladadssmuiivania

Aa % a o o { ' b L o ' ' { o v
mmmﬂumﬂmawam“ﬂuadmms naen Loading 0.624 ‘ﬁd@]ﬂﬂ’)’]ﬂ?ﬁﬂa&lﬁﬂ‘l@ N3

v > K

12039 LN TN
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TN 21 HAMTAATIERANNLNBIATIBITUN (Discriminant Validity)

) Cross Construct Correlation
Construct| CR R AVE

ATA | FL | PEE | PEU | PER | IA
ATA | 0.889|0.525 |0.668 | 0.817
FL  |0.880| N/A |0.648| 0.577 | 0.805
PEE |0.926| N/A |0.758| 0.723 | 0.657 | 0.871
PEU |0.952| N/A |0.833| 0.619 | 0.657 | 0.656 | 0.913
PER |0.908| N/A |0.712| 0.125 | 0.230 | 0.146 | 0.140 | 0.844
A |0.904 |0.523|0.702 | 0.686 | 0.647 | 0.652 | 0.679 | 0.181 | 0.838
duady | 0.910 | 0.524 | 0.720
WANELAA : Gof® = 0.524 *0.720 @331 GoF 0.614

naT9f 21 wudn AVE ﬁaulaﬁehgondn Cross Construct Correlation 110
AluaauaAidsInn LLa@odmmﬁ@ﬁmmLﬁmmaL%oﬁ‘imuﬂlunﬂ Construct fignansnia
mwmﬁmmaluméuLéﬁ'mﬁ'uvl,@i”l,l,azvl,&if*ﬁﬂumg:uvl,ﬂ@ﬁLLﬂsﬁu wazwudn CR ddnganda
0.600 NNA1 Uas; uazAme (Hair, J.F.; etal. 2017) uaz R® #A1m7nnin 0.33 udadnden
agluszdunany &u (Chin. 1998)

FRSUMTATERaTiTaa U AsIasvasaauuulenIwsIn (Goodness of
Fit-GoF) fie sunslasiasiouazaunsanasiadanufissasafesla wui laseasieaa
wuufanufissassluniwsiunany 0.614 LaaIddILuuigmaINITinaInsal
(Prediction Performance) lun1wiinatluszaud fanauiuwRIRaaY (AVE) Jdads
LYiNAY 0.720 %aﬁ@ha%is:m’m 0.648-0.833 LA m”’aLuhu,mmmsna:ﬁauwnammg
faialed uazdruuudanuindeda (CR) Saladsirany 0.910 ﬂ’ﬁaﬁﬁ’lagszmn
0.880-0.952 L&asi1iidauLsauNITIEUNIIATINITONEINTAIG T I AT IRl TANY

o A ' o = o Aa o A
LRUNII LA 6 ﬂmﬂ@m?;ﬂvlmﬁ LﬂumLLuuwmqmlemz@ucﬂ
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PEE1 0.809 0.823 0.852 0,783

¥
PEE2 ~ 0.148 I1A1
PEE3 - \
PEE4 PEE 0.225 142
\' -

PEU1

FL1 ATA1 ATA2 ATA3 ATA4
0824

iz 0704 ]
0771~}

3 0.830
~

FL4 FL

¥
0.836 0.723

PR
PEU2 1 Lo .06~ o
0818— .
FalE 08517 ATA
1
| PEU4 PEU 0021

PER1

0904
. #0921

40808 —
P 07297
l/

PER4 PER

PER2

gﬂﬁ 3 LEUN AN URUN WU BIAILLLFNNITLATIRIS

a13797 22 BNFWAVBIYWIIE (Antecedents) NiINAGBAILLITANY (Dependent Variable)

aauils aaunilsddse
R* | an5wa

AN FL PEE PEU PER ATA
0.525 DE 0.148 0.225 0.441 -0.021 N/A
ATA IE N/A N/A N/A N/A N/A
TE 0.148 0.225 0.441 -0.021 N/A
0.523 DE N/A N/A N/A N/A 0.723
1A IE 0.107 0.163 0.319 -0.015 N/A
TE 0.107 0.163 0.319 -0.015 0.723

EREL9 S DE = Direct effect, IE = Indirect effect, TE = Total effect, N/A = Not applicable

N3N 3 wazanswh 22 WeWasanszauaniwazasywilaisaullinnudsg
nigudsnmenan (External Endogenous Variable) wazaaudsnelu (Internal Endogenous
r Aa o -fl/ A a a a ci 1 1 02 Y A a s [
Variable) luinuidnth da antwaiBianngiisinadaninuailalfuinisuadniiaduss

mmsmamq’mmumsfmﬁn% L?l@]ﬂEGL‘YIW&I‘VY]%ﬂS lumwu,#”uma I@UﬂﬂiLLﬁ@x‘iNﬂﬂ’]‘i
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ATEZAMMLUFNNNILATIFIS WU R? ﬁﬂ'ﬁgaﬂi'} 0.33 fifnluszaunans (Chin. 1998)
ﬁ'ﬂmﬁmﬂﬂﬁu,aﬁw§Lﬂ“ﬁ'uﬁ5w§wamomwiaﬂmu@mﬂuﬂ']{["ﬁl,l,aﬂwﬁmﬁ'umﬂﬁq@
WYiNNU 0.723 89ad81A8 ms%'ujﬂiﬂwﬁﬁﬁﬂ%wamamo@iaﬁﬂuﬂamﬂfuaﬂwﬁmfu
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suFanuislunislinuianinanandariauadnisluedwiaguiriniy 0.225 uazil
sniwanissandeninuaslalunislduatniintu windy 0.163 nslnaduianina
nIasIdarauafnsltuaUwaIaTY inn 0.148 uasiininanisdondaniuaslale
AT Lo UWALATH LY1AL 0.107 mﬁujmmLﬁimﬁﬁ‘n%wamammaﬁ'ﬂuﬂﬁmﬂ"ﬁ
Lot WALt wYN Y -0.021 uasfianswanisdandaninueslalunnsldualwiiag
WYinny -0.015
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