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NEEN BUSSAYABUNTOON : THE INFLUENCES OF FLOW AND PERCEIVED VALUE
ON WILLINGNESS TO PAY FOR WEBTOON'S RENTAL FEE IN APPLICATION KAKAO
WEBTOON. ADVISOR : ASSISTANT PROFESSOR DR.SURASIT UDOMTHANAVONG,
118 PP.

The objectives of this research were 1) to study the usage behaviors of users
in the Kakao Webtoon application 2) to study flow, perceived values and e-satisfaction
which affect willingness to pay for webtoons in the Kakao Webtoon application, and 3) to
study a causal relationship model of flow and perceived values which affects e-satisfaction
and willingness to pay rental fee in Kakao Webtoon application. This study uses a
quantitative research approach. A tool utilized in the study was a questionnaire. The data
was collected from 326 Kakao Webtoon application users who read, rent, or buy
webtoons. Statistics used for data analysis were the percentage, mean, standard
deviation, and structural equation modeling analysis computed by Smart PLS 4.0.

The analysis of general data of the respondents found that most of the
respondents are female, 21- 30 years old, have a bachelor's degree, monthly income
5,000 baht or less and mostly students. For the analysis of Kakao Webtoon application
usage behaviors, the results showed that most of the respondents used Kakao Webtoon
because it had many interesting webtoons to read, usually read romance fantasy
webtoons, using application 1-2 times/day, read during 6 PM — 12 AM, and on average
per month paying in Kakao Webtoon around 500 baht or less. After testing the
hypothesizes based on structural equation, the results showed that 1) flow had a
significant positive impact on users’ e-satisfaction 2) perceived values had a significant
positive impact on users’ e-satisfaction and 3) e-satisfaction had a significant positive
impact on users’ willingness to pay at a statistically significant level of 0.01. And 4) e-
satisfaction had a significant positive impact on willingness to pay at a statistically
significant level of 0.05. Meanwhile, Flow didn’t have a significant positive impact on

willingness to pay.

Graduate School Student’s Signature........................
Field of Study Business Japanese Advisor’'s Signature........................

Academic Year 2022
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and Wang. 2017) n&1291 n13suiamdidudana fa yunasngnaddadszloniuas
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uaziU (Alshibly. 2015) IMWITBRABTUNLTIIMTTUIAMAFINAlasaTIdanuNInala
luSuduazusnisaanlat (wnonns nsfie. 2563, Ayawg) Ssznwat. 2561, Yang;
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lagasainazldnnuanlaluniniiiug (Cognitive aspect) a3l Edaszuunslaim
Vuladniadasnisaanlanansg (Chen; Rodgers; and He. 2008) lasianizaiudsdin
AW LIMIuLLBENNIaling (e-SQ) AN 1MWTTBVAI UAANN TITUMUIIF; Uaz

1T@ dau (2565) ﬁiaaEHiﬁ qmmwmﬂﬁu?msmaszuu&ﬁnmaﬁne?siawa@iammﬁo



22

walawuudiinniafing lasasddsznavvasanuisnalawuudidnniaiinddagdionu 2
U3z ldun anuazainauisvasdayanian i LRZNITLERONA AN A N A
Usaasy wanani Qmmwmﬂﬁu?mmuuStﬁﬂmaﬁﬂsfﬂ'dﬁaaﬁﬂi:ﬂauﬁﬂué‘gu,ﬂs
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Aawalaunudianniafindluudansunt (Emotional aspect) zasifalanyana a1avilinig
vainwTzasanuislanalauuudidnnsaing liasauaguuazaannuasudiuld

A @ K

(Chen; Rodgers; and He. 2008) gaﬁmﬁmﬁanmﬂmﬁu LAZNIITUZA AN NanagaL
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laalWaa CS, 1ilugndnads nia @@ﬁ@u’ﬂnﬂﬂﬁ%’u?@ﬁmammmwi’o 8§74 WTP, fa3q
7 WTP a;juﬁa CS 1innu CS, ﬁﬁﬂﬁﬂ%IﬂﬂLﬁ@ﬂﬂﬁJﬁ@M”@@iaﬁuﬁmazu’%mi f1 CS 22
ayﬂuhuﬁ@‘ﬁﬂdﬂ CS, waz WTP azlildaaadiduiduass udaaadanitaslugiansnua
AARIDENITINTIIUTIIVNY NAUN ﬁﬁpju%‘[nmﬁ@mmﬁawala 71 CS 9§In31 CSy
ez WTP azfiag g Lﬁwﬁuh“ﬁmLLinLLﬁwy;agﬁuazhammﬁa;juﬂmﬁmwﬁawalﬁm&u

§a (Homburg; Koschate; and Hoyer. 2005)

WTP

A

WTP, |

CS @ CSy CS g4

WTP: Willing to Pay (amataalafiazsna)
CS: Customer Satisfaction (Anufisnalazasiuilaa)

U 5 neWarigugdeaieanaudu (Inverse S-Shaped Function) (8148400111
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@390 23 AFDALRAIANUNLIATILTIARA B (Convergent Validity) Lazaaaiio ba

(Reliability) 189310336

Angnazganinivgulunedniintuau g

andsudsnazanasia Cronbach-O, | Loading | AVE CR

FL: m3lwadu 0.675 0.755 | 0.678
FLE: @ULNEALNE 0.880
FLF: N179Q38 0.857
PV: M33U3A 0467 0.690 0.616 | 0.700
PPV: M33U3Amd1enuIIeN 0.816
PQV: M3Uza e NN 0.794
PSV: MIsuzamaenuaIna 0.743
ES: anuisnalanuudidnnsafing 0.870 0.607 | 0.871
ES1: ihuianiswalanunsdmiivg -
uusaWAITUANANILG U :
ES2: hujaniswalanunsiaeuivg .
uUBLa WA TUANANILGU '
ES3: udadimsldauivguluua

. - o 4 da 0.777
WALATUALANTLQU LTWT0INA
ES4: Vimjﬁﬂﬁ@walaﬁ'uﬂs:aumirﬁﬁ
ldsunasannamivguunialwiiadien 0.794
GRTETIN
ES5: Vimjﬁﬂﬁawalaﬁ'uﬁamm%%alﬁuﬁ
IFluAumssuivguuunedwiaguan 0.802
GRTETAN
ES6: Vimﬁm'}ﬁuguuuuaﬂwﬁmfum 0811
LALILYU ADUFUBIANMNABINTVBIVIIN '
WTP: ﬂ?ﬁNLﬁNi’ﬂﬁﬁ]:ﬁhﬂl 0.861 0.642 | 0.867
WTP1: i lafiazdnsaisiaamie
ﬁjﬁuLfsuQuluLLaﬂwﬁm“ﬁ'umLmﬁug}u 0.818
wanazdlraunslananw
WTP2: vinwdnlafiazdrdiiinantsy
gjm’Luumeﬁm%’uﬂ'nmﬁugu TV aPall 0.802
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@390 23 AFDALRAIANUNLIATILTIARA B (Convergent Validity) Lazaaaiio ba

(Reliability) 2789010770 (8)

WTP3: thﬁulﬂﬁfu:ﬁhﬂmm’mawﬁug
4 & A a I3
ulmwmﬁgwuumaﬂwam"ﬁuml,mwu 0.810

oA A
ﬂ% WL ulIosnsay

WTP4: thﬁulﬂﬁfu:ﬁhﬂmm’mawﬁug
{ X a o =
ulmwmﬁgwuumaﬂwam"ﬁuml,m Ay 0.801

» e X
qu WIN A awaawaa 11529%

WTP5: ViﬂuLﬁulaﬁa:aﬁ'\ﬂmm’mawﬁug}
{ & N o =
wluTen FITUDULDUNALATUANA Y 0.775

= ~ &
ﬂu “’]ﬂL?U(Z}uN@J‘mﬂ’]WN’]ﬂ?Ju

NA1I9N 23 Wuinauds (Construct) “QﬂGT’J @1 Cronbach’s OL fga §Iga

T3§9n91 0.600 (Sekaran. 2003) 9% daudslusunislanaimnaifanuinigeiale

(Composite Reliability--CR) agluti243:%719 0.678-0.871 G9e1 CR Ainawsu'ldda > 0.60
wazlia23tAn 0.95 (Hair; et al. 2017) wazddraudundsiady (Average Variance

' | A ' A [ v A .
Extract-AVE) 883213 0.607-0.755 Fadud AVE Noausu'ld e > 0.50 (Hair; et al.
2014) wanaaud sudsanesiaddnanuinesasaianiangs Tedinnuniaunasia

(2
v Ao o

| v o ga o a2 v & . a o v
nndadanusuiusnuaiudsndnsuszauninlfiduardiadudslungudoinula
laglddzdunungudug uazmansnaziounndnysugaiudirialad lasaunsnda
A va 2K A £ & (= anv A o
e luwrunavesaniaslad srwdlaanuiunlsninuavedsandsiianaauds

mmsﬂmquvl,@ﬂ@ﬂﬁnﬂmmﬁmm’mL%aﬁasl,ui:@”uﬁgamn
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@I'ﬁ']\‘iﬁ 24 NamﬁmiwzﬁmaziauLﬁu@m L‘TTOW‘V;?J aaaqﬁﬂi:ﬂ auNg%an

availsznauviiuwig VIF
Vimgf”ﬁﬂﬁawalaﬁ'umiémﬁu@uuuuaﬂwﬁmfumLmﬁug}u
1.807
(EST)
1 weR =S Qs 1 = a L I3
mugaﬂwawalamumsmmaunug}uuuuaﬂwaLﬂmummwnugu
1.605
(ES2)
Vi’mﬁmwmivlﬁdmﬁugluluLLaﬂwﬁLﬂﬁ'uﬂﬂLﬂﬂL’ﬁugu WniSaIna
1.975
(ES3)
' R R ) &a v [ 0 =
mugaﬂwawalaanuﬂi:aumimﬂvl,@w'ﬂaqmﬂmunug}uuuuaﬂ
5 ) 2.091
WALATUANANTUQY (ES4)
] weR =3 % 1 =} a ni > 1 =3
muganwawalamumanmmaLauwslm”lﬂﬂumsmunug}uuu
. 3 2.001
waUwataTHANAILAH (ESE)
‘VimﬁmﬁL"iuguuuuaﬂwﬁmﬁ'umLmﬁugu MOURBININY
3 2.092
G89INTVaIYING (ES6)
AT ARRUAUANNNRALWNAY (FLE) 1.351
M7 AR AUAIWNNTANTE (FLF) 1.351
MITUzAmAeN%IIN (PPV) 1.366
MIILFAUFIBAHIIN (PQV) 1.330
MITLIAAUFGBEIAY (PSV) 1.331
vinwtdulanazanadraawinaa I uawklulaUwaLATWAILAT
=3 U a6 o = 23 Y 2197
Augu waidasdldaunsldtons (wrp1)
F = ~ ' ' ' = a o =
mumuhm:ﬁnmmm@aunuguslml,aﬂwammuml,mnugu
3 - - 2.116
Ll,mwwmmmﬁ):fﬁamwnugmlmaﬂwammuﬁu6] (WTP2)
0 = { ' ' 0 = { & a o
mm@mlmﬁﬁ]:mzlmL°m@launugulmwmﬁqwuumaﬂwam?ju
& & A A 2.156
AL Iugw winiduisasnvey (WTP3)
0 = { ' ' 0 = { & a o
muwmlmﬁa:mstm@aunugulmwmﬁgwuumaﬂwame
- - . . & 2.120
ANALILIG N W laeuaanda i w (WTP4)
' = A ' ' ' = A 3 Aa o
mumulmm:mﬂmL°m@1aunugulmm’mgaﬂnuuuuaﬂwaLﬂmu
) ) P 2.028
ANLALILIQ M mmmg\uﬁqmmwmﬂﬂuu (WTP5)

AMNATIT9N 24 WuIa1TaIeN1IVeN8aITaInNLLTUIIN (VIF) 29aauls

viswuaaglugag 1.330 - 2.197 G3dA161n97 5.00 (Hair; Ringle; and Sarstedt. 2011)



74

FEAARINUINATINITIATIZA LRSI IR NIAILNINARDUFNNIZTINTUATING
. . \ & o a v = v o e = @

(Multicollinearity) 2898461 1znauitwiafiazdaslidanadunuinuies Jaaydldin

lutaasunislassaiediniunisddsaseitliiiadynin1iziinduassdinnues

6
adnlsznaunanan

ANT1N 25 NANTIATIEHANNNLIATILTITIUUA (Discriminant Validity)

Cross Construct Correlation
Construct CR R? AVE

ES FL PV WTP
ES 0.871 0.682 0.607 0.779
FL 0.678 N/A 0.755 0.692 0.869
PV 0.700 N/A 0.616 0.786 0.632 0.785
WTP 0.867 0.269 0.642 0.500 0.396 0.475 0.801
duade 0779 | 0475 | 0655

WANELAA: Gof® = 0.475 * 0.655 A9tk GoF 0.558

INAIT97 25 Wi~/ AVE ﬁaulaﬁdﬂgdﬂ’j’l Cross Construct Correlation 9N
fluaaunlaeIns LLamd']mmi'@ﬁm'mLﬁmmm%oaﬁmuﬂlunﬂ Construct figa3a3a
m’mLﬁmmalumjuLﬁﬂ’sﬁ'uvl,éﬂ,l,a:"l,&iﬁmﬂa;u"lﬂé‘sLLﬂiﬁu LRZWLIN CR ﬁmag’i:m’m
0.678-0.871 “fmﬁmqaﬂdw 0.600 1)NA (Hair; et al. 2017) uaz R® ¢ 0.475 G'fiaﬁmqa
A1 0.33 Henluszaunans (Chin. 1998)

fFWsUNTaTzdariiannuiissnsiesdanuuluningan (Goodness of
Fit-GoF) fia aun13lassauazgaun1sanasiadanuiiissasaiasla wuda Taseasas
aauvudanuiissassluninsaurinny 0.558 wgadIdILUuda WL INeIn IOl
(Prediction Performance) lun1wiiuatluszaud fanauduRIwaaY (AVE) Sauads
LYinAL 0.655 %aﬁmagiwdw 0.607-0.755 LRAIIN @‘ﬁLLﬂiLLNamminazﬁaqu@msug’
faialed uazenuudanuindefia (CR) fidadniriniy 0.779 %aﬁ@iﬂagizm’m
0.678-0.871 UaAII1 AU TFUNITLEUNIARINITANDAINI TGS T AV IS AN TN

o vl ' o & o Aa o o
LRUNII LA ﬂmﬂmagﬂvlmﬂ Lﬂu@JLLuuwuqmnﬁwlus:QUQ
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FLF

PPV

PQV

PSV

WNAHA: = WL dpddnnIad

H5***

75

WTP1

A

0.818 WTP2

- 4802”

'
ad

132AU 0.01 (p < 0.01) (T-Value > 2.576)

0.299

H4**

:°~0.810+ WTP3

Qsm
T

WTP

0.775 WTP4

** Buneid ﬁfaﬁﬁﬁ'mumaaﬁaﬁiz@”u 0.05 (p < 0.05) (T-Value > 1.960)

Eﬂﬁ 13 LEUNIANURTUN KTV IO LU FUNITLA IR

13197 26 ANWAvaIYNIIIY (Antecedents) NilHadadILIaw (Dependent Variable)

amdsana R? aNdNa g

FL PV ES

DE 0.324 0.581 N/A

ES 0.682 IE N/A N/A N/A

TE 0.324 0.581 N/A
DE 0.063 0.199 0.299

WTP 0.269 IE 0.097 0.174 N/A
TE 0.160 0.373 0.299

w86 DE = Direct Effect, IE = Indirect Effect, TE = Total Effect, N/A = Not Applicable
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mﬂgﬂﬁ' 13 UAZAI1971 26 L‘fl"aﬁﬁmmﬂizﬁu'ﬁ‘ﬂﬁwammqwﬂaﬁ'ﬂ@?’mﬂsmmm6]
¥3eautsneuan (External Endogenous Variable) uazaautsnnel (Intermal Endogenous
Variable) Tuaudsoil fa @T’sLLﬂsﬁdwmiammL@“;ﬂﬁ]ﬁﬁ]:ﬁhﬂmvﬁ’maumadﬁugﬂuuaﬂ
walaTuaATugn Tun1wdunig wudilasnsuaanan1ie e Aauuuaus
lavsasne 1 R? fid1gendn 0.13 fid1luszaunand (Cohen. 1988) MITu3gmeniidnna
MIaTIdanNuNInalanuudiannIafing ﬁﬁﬁﬁuﬂszﬁwﬁﬁumamnﬁq@ WinNU 0.581 &
aniwalagTuwinny 0.581 sasasanfe Milnaaniianinanmeasidannuianalawuy
SIANMIOANG TanauU Iz ANBIAUNIUAz ANTNAlATINYNAY 0.324 ANUFUNBENIFDS
LFUTINNWAAN R? LYNU 0.682 anuniwalanuudidnniadindiansnaniinsinaning
dnlanazane Senaulszansiannisuasdninalasauyinny 0.299 MITUIA AN
snswamsasssaanuiiialefnazing Saraulseansiauneinn 0.199 Sntwanisgew
Wiy 0.174 Sanswalassuwinn 0.373 n1slnadudantnanisasiuasmisandaniny
winlafiazany Sensuilsansiawmawinny 0.063 SanSwan1sdow 1ihiy 0.097 JanTwa
TAos20YiNTL 0.160 UAZANUFUR TV ITLEUTINABIA R? LYinfiL 0.269

agﬂmwmmaaSﬂ%wams"lmaﬁuuazmﬁu;ﬁmmﬁdwa@iamﬁmﬁulﬁrﬁ'az
odnaanvediugulusadwiintuananivgu smansanenantlaiasas 26.9

>

nanInaseusuNdzInaInissluaisi musnagdlddian i 27 ad
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@INN 27 NANINARDUFNNAZIUNIIIAY

. < HAN13
- dxdszans
ANNAZ N . T-Stat nagay
LAWN Y -
ANNAZ N

M3 A AUFINALTILINAaANNNInala _
H1 S 0.324 7.491%* | RUUAWU
wuuBiannsafing (FL -> ES) :

NI UAFINALTILINA DA NN 5
H2 0.581 14.813*** GISILEA

walauuudidannsafing (PV -> ES)

m3lnadusinadiuandennudalad .
H3 | | 0.063 0.938 | lamsiuauu
92918 (FL -> WTP)

MITUZAAEINALTILINGBANNLAN »
H4 0.199 2.290** SUUR}®

laflazdne (PV -> WTP)

aNuNInalaLuuBIENNTa ANAFINALE 5
H5 0.299 3.347* EISTEVY

uandannuanlaneziny (ES -> WTP)

'
AaAa Rt

R WNeny BefAYNIEnanszal 0.01 (p < 0.01) (T-Value > 2.576)

o

** Buneid ﬁfslz%ﬁﬁ'tymaaﬁﬁﬁiz 1 0.05 (p < 0.05) (T-Value > 1.960)

HATBININARAUFNNATIUAIANT9N 27 sunanagdledn mvlnadusdonaids
vandaanaianalanuudiinnsading n13suiamdrdinaiiuandaanuiswelauuy

a 6

WWnnTafng uazANuNInala LLUUSLgﬂﬂiaﬁﬂﬁ(ﬁdNaL%G‘]J’Jﬂ@iﬂﬂ’ﬂ&ﬂ@]dllsl’i]ﬁ%z'ﬂ"m aHgk)

(1))

D-

IipddnNIzay 0.01 Mudulimisuiaudsnadisindaanuanlanaziny ag1ed

@ A

HUFAUNIZAU 0.05 VUSNNT MR AU LI RINALEILINGaaNuLdNaNazae

]
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