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m‘s‘;ﬂﬁ"ﬂmuﬁﬂ (Problem Recognition )

&

TSR ayn (Information Search)

&

nsUszdmeaniaiadan (Evaluation of Alterative)

-

nsaaFlaga (Purchase Decision)

2

WEANTINANBBaINSTe (Post Purchase Behavior)

N7 LRAILNLAD 5 m”u@laulunszmunwnwsﬁ'wﬁula%amaa;ﬂ’uﬂm.

ﬁlm : Kotler. (1997). Principles of Marketing. p. 192.
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