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WICHITRA MAPRAJONG : EFFECT OF JAPANESE HOSPITALITY AND VALUES
ON CUSTOMER DECISION MAKING ON USING JAPANESE HAIR SALONS IN
BANGKOK. ADVISOR : ASST.PROF.DR.SURASIT UDOMTHANAVONG, 64 PP.

The objectives of this research were 1) to study the Japanese Hospitality
(Omotenashi) that resulted in using the Japanese salon in Bangkok 2) to study Values
of Japan that has resulted in using the service of a Japanese salon. and 3) to study the
behavior of people using Japanese salon in Bangkok. Data was collected by in-depth
interview form by sample 10 people who has used Japanese salon service within 3
months. The researcher used a descriptive analysis method to presenting data and
research results. Almost of Research participant were females, graduated with a
Bachelor's degree and work as employee in private company or freelance job. Data
Analysis from data of the respondents found that all viewed Japanese Hospitality
(Omotenashi) as an important factor in choosing a Japanese salon. 9 of 10 people said
their likeability of Japan Japan was resulting in choosing a Japanese salon. In terms of
service usage behavior, it was found that most people, 50 percent used Japanese
salons on the holidays (Saturday - Sunday), 50 percent tend to use in the morning
(09:00-10:00) and 50 percent did not clearly defined day depending on the convenient
timing. Most of the expense in using the salon service per time was at the price range
of 600-1,200 baht/time representing 40 percent and the price range were 3,001-4,000
baht/time representing 40 percent. The most frequently used menu was haircut as 40

percent, followed by cutting and coloring menu, and cutting and perm menu.

Keywords : Japanese Hospitality, Omotenashi, Value, Customer Decision Making,

Intention to use, Japanese salon
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