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KUSUMA RAKTHAMNOON : EFFECTIVENESS OF COMMUNICATION
MARKETING STRATEGIES BY MASS COMMUNICATION AND PERSONAL
COMMUNICATION OF THAILAND POST COMPANY LIMITED. ADVISOR :
MRS. NUTTAKARN SUWANPATIKORN, 64 PP.

The objective of this study is to investigate the effectiveness of marketing
communication strategies, by mass communication and personal communication,
between current Thailand Post Company Limited comparing to the former
Communication Authority of Thailand. Data colleted for this study was performed by
in-dept personal interviews both management and operation personals of marketing
communication department of Thailand Post Company Limited.

In the past, Communication Authority of Thailand was suffered with a financial
lost before transforming to Thailand Post Company Limited. With its new strategies, the
company had gained 1,785 million Baht in 2007. The strategies were rebranding the
company image, improving quality of service, and using marketing communication.
Nevertheless, the company started to exercise personal communication strategy by
motivating company staff to be passionate and proud of the company and also team
working to help the company to maintain sustainable growth of revenue.

From the study indicated that perceived service quality is still lack of service
full integration which cause a lot of service delay. Therefore, the study is suggesting
that 1) Service staff should perform task faster and be more welcoming, 2) Service
process should be fully a complete loop start from customer reception, preliminary
information, actual service, and the service payment, 3) Physical environment such as
equipments. Also participating with many public relation events such as National Weekly
Book Fair. With these three suggestions, the personal communication can effectively

drive the profitability of the company.

Graduate School Student's Signature

Field of Study Industrial Management  Advisor's Signature

Academic Year 2009
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