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ISSARA YUTAWAN : ATTITUDES AND BEHAVIORS OF FUEL
PURCHASING MOTORISTS TOWARD BIO-DIESEL. ADVISOR : DR. KORAKOT
HEMSATHAPAT, 62 PP.

The objective of the study is to investigate attitudes and behaviors of fuel
purchasing motorists toward bio-diesel. A questionnaire survey was conducted among
motorists who regularly purchase diesel or bio-diesel fuel. In this study, there were 100
research subjects located in Bangkok area. The data from the survey were processed
and analyzed by SPSS software.

Demographically, the research subjects are male (76 percents), age between
31-35 year old (24 percents), have a bachelor degree or higher (67 percent), and earn
monthly income between 30,001-40,000 Baht with 2,501-3,000 cc engine vehicle
possession (52 percent).

The results of fuel purchasing behaviors, it was found that 70 percents of the
motorists presently choose bio-diesel. They usually buy gasoline during evening time
and night time at Bangchark gas station with 3-4 times/month in average. They were
introduced to bio-diesel from television. The most important factor regarding bio-diesel
in purchasing behavior is the effect to the engine. The least important factor is the
giveaway items from purchasing.

Regarding the attitudes toward bio-diesel, it was found that 82 percents of the
motorists are likely to purchase bio-diesel in the future because of the low price. The
reason that they do not purchase bio-diesel is suspicious about the quality of the bio-
diesel fuel. The most emphasized factor is publicizing more information regarding bio-
diesel. Next factor is help to reduce fuel import. The least emphasized factor is
insufficient number of bio-diesel gas station.

In summary, information regarding the quality of bio-diesel and its advantage
and disadvantage should be more publicized. In addition, bio-diesel engine maintenance

guideline should be promoted.

Graduate School Student's Signature

Field of Study Industrial Management  Advisor's Signature

Academic Year 2010
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