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PUTTHIMA SRIHASAIYASIT : THE MAIN MARKETING STRATEGIES FOR
OPERATING A B2C E-COMMERCE BUSINESS IN THAILAND. ADVISOR :
DR. KORAKOT HEMSATHAPAT, 72 PP.

The objective of this research is to study the main marketing strategies for
B2C E-Commerce that influence customer’'s buying motives. The sample used for this
study was 385 Internet users in Thailand. Data was collected using a questionnaire.
The results show that;

1. Internet users place a high level of importance on Differentiation (X =
3.86), Pricing (X = 3.68), Online promotion (X = 3.56) and Branding via social
networks (X = 3.53) and place an intermediate level of importance on Image building
and customer attraction for online services (X = 3.42), Customer relations
management (X = 3.45), Personalization and Loyalty programs (X = 3.41) and
Building trust through an effective security and privacy system protecting customers’
information (X = 3.33)

2. Marketing strategies are significantly relevant to the consumer’s motives to
buy products or services via the Internet, both for those who have previously ordered

products or services via the Internet and those who have never tried according to the

statistics, with a 0.05% significance level.
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