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CHUTIMON SUEBKA : A STUDY OF SUPPLIER READINESS FOR
CUSTOMER SERVICE COMPETENCY DEVELOPMENT : A CASE STUDY
COMPANY. ADVISOR : DR. JAKKRAPONG LIMPANUSSORN, 62 PP.

This study is a case study that aims to examine readiness of current suppliers
and how readiness of suppliers are in the same or different with different performance
for using as a guideline of supplier management. Sample of this study is suppliers who
have been trading with the case study firm since January to May in 2013, these
suppliers have carried out their business for 46 cases in Thailand and 5 cases in
China. The sample size was totally 51 suppliers and they were classified into 3 groups
based on the supplier evaluation by firm. Information was collected by questionnaires
and telephone interviews, it was analyzed by Microsoft Excel to calculate the mean,
standard deviation and statistical analysis of variance (ANOVA).

Results of the study were showed that 43 suppliers or 84.3% responded the
survey (41 Thai suppliers and 2 Chinese suppliers). Most suppliers were found ready
to improve their product quality, transportation, cost, service, and they were also shown
a positive attitude towards the development of customer service competency.
The statistical analysis was conducted by comparing the variability between suppliers
in each group, it was found that readiness of development in product quality,
transportation, cost, service and their attitude towards the development in each of those

groups was not significant different in 95 percent confident level.
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L{0YiNNI3IIUTINRUUREUDINS U a BUE arfiinisdezunanatayalas
1U5unsa Microsoft Excel tafuimdmneadiaans g lagldadfiGonssom (Descriptive
Statistic) LﬁaLLﬁmLLﬁ]am’]&Iﬁ (Frequency) W&RIFANTaEA: (Percentage) S‘fi!dmﬁm‘i’]:ﬁ
?Tagaﬁ]:ﬁﬁmmﬁmmeumjwadeﬁ’wwmﬂLaa?ﬁ"l,@i”mnﬂwﬂiuﬁuwan’m‘hLﬁua’m
wodungu A B uaz C SodudundsaundanwasIndaulsuyswan (Categorical
Variable) lufiftutisoantin 3 ng waznsfnEdasnslSoufisuaassanuniauls
MINAIAIUAS 9 TaITHaBLees (1) BadududsanaungelSunn aamu HAnsled
wonlEBasziilSouifisunnunysUsan (Analysis of Variance : ANOVA) titasanniin
msdnsiSouifsudiadoamd 2 sdwlyl @5 moyaund. 2550 ; szRung Inses.
2551)

N3z RANNLITII% (Analysis of Variance : ANOVA)

F0wNITRRIaINITLT ANOVA
£2 = a 1 dl 1 1 Y aa
1. dasmaisuingudafovedlzsn NNl 2 ngy laglTaianazauian
(F Statistic)
> = - Q Q 1 ‘dl Q 1 =\ Qs o Q 1
2. dndaudimanas dudsianguniainduaing (mie mItanszvinunga
A20819LNBFILNANA Treatment (A2LU3A4)
ANOVA 223N aunkblsva9a7utsanvaantdn 2 8§31 dwksnsdnainy
si'uuﬂss:ij@hmﬁwaamjmﬁ'umuﬁaaaLﬂummﬁmmsmﬂ‘lunéu AsLIsuL e

(2

ANNNBLLTUDING 2 Uriad il laesDe F a%m%’umaaumwmmﬂ@miw’mmjmﬁﬁ

F o= anuudsdsiuuesdseainiablitodanannanulaneisszninenas

AL w0932 N TaUL BN NANULANGINAN Uluﬂfﬂlll

PUAIUNITIAITRAN VLTI

1. AIFNNATIUNIRAG
Ho : mw‘w%amaasﬁ'wwmULaaﬁL@iaxﬂﬁjw"lmmn@mﬁ’u (MA=Hg=Hc)
H,: mww%amaasfwwmULaaﬁwiaxn&juLmﬂ@mﬁ'uaﬂ"mﬁaﬂ 16

2. 1RONEDAFIRIUNINAROL F-Test

o

3. MARAILAURYEIAYUAZUTIIUINGA © SzAURURIAYN 0.05 (OL=0.05)
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4. FWIKANRDANAROULAZAAT LD

F = MS(B)
MS(W)
i MS(B) = anauistaausznininga (Between Group)
MS(W) = mmuﬂsﬂmumﬂun@u (Within Group)

nsaaduladfiasnionansuaundgiu Ho

i F > F Critical Manasauliusuansdsadnsdnadanis Reject H,
tn F < F Critical minagaulwnauandvadie bidnasands Accept Ho
5. wiananunang

agﬂ NanINasauLazilanNuruIs s TusNg bl s Tt
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a U
agﬂ andsngna LazvaLldaLE

MMAN¥589A NN BNTBITWN AT BLa 8w TRawIA L E Nnsalun1s
TuSmsgndn swnsnaguansdnmsudu 5 dau it

1. agﬂwammmmjwﬁ'wwmslLaa§m1uwamw‘mﬁmmluﬂ%@u”u

2. agﬂwamu%Hammmuaaumwﬁ’wwmﬂLaaﬂuﬂszmavlﬂsJ LazUIzINFAL

3. Namﬁmmzﬁiaylammw%"auLﬂ’%'almﬁsmsﬁ'wwmmaa‘?‘luLL@iazﬂsju
4. wamﬁmm:ﬁ%yjamﬁuw%"awﬁ'wwmmaa%‘luﬁszmﬂ%u
5

. 0AUTNBNAMIANWILASTDLRUB LS

1 1 % 4 o a %
a;ﬂwammmnqu%wwmmaa‘smuNam‘smmm'mcl%ﬂaqu%
ﬁ]’mmsﬂiuﬁuwami@hLﬁmmmaa%’wwmmLaaﬂuﬂi:mﬂ"lmﬁiﬁ 5 @1t A4l
LL‘]J‘]J&QUE‘I’W&II%I]’]QN%’)TW f. I@w“"mﬁ’w]’mﬁ'@%a IRUA 46 iﬁﬂﬁquﬁiﬂLLﬂdﬂiﬁ&J"l}ﬂG

FWNAIELaa3 a1l 3 ng AT

AN 7 Nﬂﬂ'ﬁLLﬂGﬂ@:&l‘fWWﬂ’]ﬂtaaﬂuﬂiuﬂﬁvlﬂ ]

, 5 IwMTRNNALLS | . 9 .
Naa | STAUAZUBK S8Rz VDI INTANANLDDS
(319)
A 270-300 16 34.78
B 230-269 16 34.78
C 0-229 14 30.44
RIPEY 46 100

E = o caa o A A
Tag ngu A o FWNALLaaINUNANTaLwIwiTuniwala
ngw B WD TWNAELDDINUNANIIF LRI BAaUTIUINE 12

] Y e A o'a = o
ﬂiill C wnuay ‘ITWWQ'TUtaﬂiﬂ&lﬂﬂﬂﬁli@nL%ud']uWﬂﬂ']%ﬂa'NﬂﬁWﬂsL?j

INANTNN 7 WU ﬁ‘i’lmwﬁ'wwmmaaﬂuﬂéju A Winnu ngw B fa $uIn 16

Ty AaLdusasay 34.78 LaENRN C 9193 14 Mol Aaviusasas 30.44
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ANNITUTLLAUNA NI IA N R UITUYBITRNANLLA DT IR TINATUNG 5 GIUNIRNA
5318 mmmLujamjmaasﬁ'wwmmaaﬂ@ﬁﬂu 3 mjm”aﬁ

AN 8 agﬂNam‘sﬂ‘mﬁumaasﬁ'wwmmaaﬂuﬂszmﬂﬁu

naa ITAVAU FNWIRTNNANLLDS (518) Sauay

A 270-300 1 20.00

B 230-269 1 20.00

C 0-229 3 60.00
PIREY 5 100

¥ v
aj‘ﬂwamayjammmuaaumuQﬂsznaums‘l%ﬂixmﬂlﬂﬂ

@137197 9 Nam‘mm_ma”ul,l,uuaaummadsﬁ'wwmmaa‘ﬂuﬂszmﬂvlm

, IIWINTNNANYLIDDS TIWIRAADUULLFOUAA JouazRINnDL
§ s (518) (578) HUUFILAN
16 11 68.75
B 16 12 75.00
14 8 57.14
RIREY 46 31 67.39

1NN 9 Wuin luszninadenunnauiiongenian O w.a. 2556 finssa
AURINNTANANBLE B IE 46 T8 LLa:ﬁﬁmmLuuaaumu 31 18 Aatdusasaz 67.39
POITNWANBLE DT IR Iﬂmmuﬂwﬁ'wwmmaa{mju A W% 11 8 Aaldusosas
68.75 sﬁ'wwmmaa‘i‘mju B 37%1% 12 318 Aaidusasas 75.00 LLazéﬁ'wwmmaa{mjm C
wan 8 e Aaldusosas 57.14

@A77 10 agﬂm’mw%a;u‘l,umiw”@umﬁmqmmwﬁuﬁwaasﬁwwmmaaﬂuﬂi:mﬂvl,mj

N - . ANLRaY/S.D. AaAan/S.D. ANR[L/S.D.
MINAUINBANINERAN ; , ,
nan A nax B naw C
Lﬁumwém”rgu,a:a,qiw"ﬁﬁa:w?um 2.818/0.405 2.917/0.289 3.000/0.000
ﬁmmw%aulumsﬂ%’uﬂgoq UNNEHAN 2.727/0.467 2.667/0.492 2.875/0.354
S’mmww%auﬁmqmmw 2.773/0.344 2.782/0.334 2.938/0.177

a : ! a @ e ] = o @
INAIIWN 10 WU ﬂ']LﬂaUTaﬂsﬁWWﬂqﬂLaaTﬂagluﬂQN A ABAINURTINTYLLRS

[ Q; { o v =Y U 1 e A { g v
&4\1uuﬁa:ﬂsuﬂgamuqmmwaummmu 2.818 Tananea ﬁmmaulaﬁazwwmmu
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a v ' A o o > = =2
ATLNINEUFININ LLa:mLaamJaamwmaulumsﬂiuﬂ;umﬂu 2.727  DIRNEDI
ﬁmmw%aulumiﬂi’uﬂga@T’m@mmwﬁuﬁ’]mﬂ LAENRRLUEY WU TWWaNLLaas
slumj;u A ffuﬁmﬂuw%amﬁmammwﬁuﬁwmﬂ ﬂ"]Laﬁwaasﬁ'wwmmLaa§ﬁa§1uﬂ§jw B

= o e A o o Aa @ = 2 A =

WnaNuMAuazssinnazlsuU s ugmawERA YN 2.917 FavuodIngunlanae
W”@um@i”mqmmwﬁuﬁﬁmﬂ LLa:@hLaﬁwaamww%”auslumiﬂ%'uﬂﬁ;awhﬁ'u 2.667
%aﬁmUﬁaﬁmmw%aulumiﬂé’"’uﬂgaﬁmqmmwﬁuﬁ”’]mﬂ LTIV LRRULRY WU
sx‘i"wwmmaaﬂuﬂ@;u B i ﬁmmw%"auﬁmgmmwﬁuﬁwmn WU ANaROVDY
fwwalolaainaglungy ¢ uaNumAYLazyIiuNIzdTuUdug mnwEuAYINAY
3.0 sdﬁmmﬂﬁaﬁaulaﬁazw”wmﬁmﬂmmwﬁuﬁmfm uazAafsvasaInTanlung
ﬂ%’uﬂgawhﬁ'u 2.875 S‘ﬁmmﬂﬁaﬁmmw%”au‘lumsﬂ%’uﬂ;m”mqmmwﬁuﬁ'}mﬂ Bk

TN NARUBAI WU Gﬁ'wwmmaaﬂuﬂéjw C Wit ﬁmwuw%"ami”mqmmwﬁuﬁwmn

A9 11 agﬂm'mw%”aﬂumsw”@uméﬁuﬂﬁmuﬁwaosﬁ'wwmmaaﬂuﬂs:mﬂ"lwsl

» . Auadw/SD. | @uadw/sSD. | auadu/s.D.
MSNRAIBIATBNTUBEI , , ,
nau A nax B naw C
WuanuiaLazaaiufazRnlszansnw
I ! 2.636/0.674 2.833/0.389 2.750/0.463
lunsaass
funuiazfinlszansnmlumasads 2.000/0.775 2.500/0.522 2.625/0.518
FINAMNNITDUAT BN TUWE 2.318/0.603 2.667/0.389 2.688/0.372

NNAINA 11 wudh duadvvesinnaisieainiaglungy A iuanudaguaz

aglw”ﬂﬁazﬂ%’uﬂgoﬁmmwumwhﬁ"u 2,636 Fenmpiaiuanvdiaylumaiadsinsnm
Tumysadsann uazdadsvesnnunsanlunsiudszdnsnwlunssugsirinny 2.00
Govanafs denunienlwRulszansnwlunismiangsliunais Wataiaasnsa
WU ﬁﬁ'wwmmaaﬂumju A T FANUNTONRIRINTIUSIUIUNAT  AaaDUel
%’wwmmaﬁﬁagﬂunéuB Lﬁummém‘"tyLLa:;\jaaﬁﬁa:ﬂ%’uﬂgaﬁ’mmwuddwhﬂ”u
2.833 sﬁmmﬂﬁaLﬁumwuﬁ%ﬂﬂ”tylummﬁwUi:ﬁwﬁmwhmsﬁ'@a’amﬂ TR LR
anunsanlumaindssansmnlunisuudawindy 2500 Gananads denunsowluina
Uszansmulumsnsaussunn wWoanadouds wuin ﬁfwwmmaa%‘lumju B 1 4
ANNIDNAIUNITYUFININ dﬁmﬁlwaasﬁ'wwmmaai‘ﬁagjlumjuC WARANEIA LAY
gaﬁuﬁa:ﬂ'ﬁ'ﬂﬂgaﬁmmmumwhﬁ'u 2.750 Gawunpfafuainudranylunisia
Uszansnwlunssagaann uazdadsvasanunsonlumaindszans mwlumsuss
Wi 2,625 Genanefis denuwienlundssansnwlumsmsanssann Wariian

LaRELED WU %’wwmmaa%‘luﬂa;u C %t UANUNTDUAIWNTYUEINNN



a o o @ @
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e . . ANRAY/SD. | Auadw/SD. | @auadw/s.D.
ﬂ']‘iWGN%’]ﬂ']%‘S']ﬂ']LLﬂ%ﬁ%‘Q% , , .
ﬂE!N A ﬂq&l B ﬂq&l C
Lﬁummﬁm‘”ﬁyLm:ﬁmmwmmwlummaﬁunu 2.364/0.505 2.250/0.754 2.625/0.518
ﬁmsﬁnﬁumsamﬁ’unu 2.091/0.701 1.750/0.866 1.875/0.835
FINAMUNITDNAIUTIAN 2.227/0.467 2.000/0.707 2.250/0.535

ANITIA 12 Wuh ﬂ"]Laﬁﬂmaasﬁ'wwmmaas"’ﬁaglumju A [RAUANEIATI LAY
fanuwpulunIaadunuiiiny 2.364 Fonanofsfanuaulann uazdadoas
anuniaulunIdifiunissadunwmiiny 2.091 Bewanofsianuwionlunmsdufiunms
thunad iashaniadoudy  wudn Tuwaziaaslungu A tu Sanunfausumen
tunand @hLa,ﬁmlaasﬁ'wwa’lmaa%‘ﬁagﬂumju B nanudmamuazdanuwesulung
AAGUNULYINAY 2.250 Ssvanafadianuaulathunans uazdnadsvasanunianlums
AUAUNTAAAUN UL 1.750 Sanansiadenuniavlumduiuniaunas (e
fanadeng wud duwanaieaslungu B ftu Samansoudunathunats duads
maa%wwmmaas’ﬁagﬂumju C winanudaguazdanunisaluniaaduguirinny
2,625 Sewanofsdanuaulanin LLaz@hLaﬁiwaammwﬁ”au‘luﬂ’]s@‘hLﬁumia@ﬁunu
wiiu1.875 dsnanefiadanuniaalunisdifiunstiunats ieshanaiouds wo

sﬁ'wwmmaaﬂuﬂa;u C %% JANUNIaumUINAILIBNEN

ANT9N 13 agﬂmmw%’aulumiw”wméﬁumiu%mﬂaa%’wwmmaaﬂuﬂs:mﬂ"lm

A - ANaay/S.D. | AadY/S.D. | Anaaw/s.D.
NIINAWIATBAITUINT , , ,
ﬂq&l A ﬂ&!&l B ﬂﬁ’.&l C
suriuazuanazdiudimuduusinzesgne 2.636/0.505 2.667/0.651 2.625/0.744
Budfiazliduussiuaz dansdaysurignd 2.455/0.688 2.250/0.754 2.375/0.744
ﬁuﬁﬁa:aﬁuagumiﬁwmwﬁmn"mﬁ/ﬂmjmaa@nﬁﬂ 2.364/0.505 2.583/0.515 2.625/0.518
FINANNUNTBNMBAITUIANT 2.485/0.376 2.500/0.503 2.542/0.562

~ 0 ' A o ea 0 o v A Ad
NANTN 13 WU mmawamwwmmaaswaglumgu A SUNILaznANL
et o ) £ 1 L A KX a dd' = &~ 1 =) a

Usudaaudunsinuesgndnyinny 2,636 T9naNsfIguaNnITIUWINN LTULANINY
' = ) efada Ad v o 5 o | v A >
mmamJawwwmﬂLaa‘mﬂu@mﬂ%muuzmLLa:Lﬂ@waagmmﬁﬂmmmmu 2.455
A KX a dd‘ U 1 d' a nl;:i % % a s 6
Fananoiiduanazidamedayainn LLa:mmaUluﬂﬁsuu@wazauumuﬂﬁw@umwamﬂmm
Twaivinnu 2.485 é‘ﬁwmslﬁaﬁuﬁﬁa:aﬁua&umsw"’wmNﬁmﬂ”msﬁlmjmﬂ LWATNILRR LA

wudweﬁ“wwmmaaﬂuﬂéju A T T0UNTONAIUNITUIATNNN AULRRLUBITANALLADT
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i ' o ¥ P { o o ° o Y )
ﬁagluﬂgw B iquLLa:yuﬁﬁﬁ]:ﬂiuﬂ;mmmLLu:mmaGQﬂmLmnu 2.667 TIRU1UD
A Ad o ' a ' A o A AA v o °
ANz TUNININ LTULALIANLARVaITWNAULADINEWAN I IRALwetinuaztdaLie
U 1 % ;ﬁi 1 >3 d! 2K a :.l:.i v 1 n:i
ToNAUAINANTIYINAL 2.250 Tenananiduanzidainsdayalunans uazanaal

A Ad o o a o Vo = R a A4 o
mmu@m:auuaguﬂwswwmwammm“l%um’mu 2.583 Gananu D duaNITatUALL
NMINWWINAAA AT IAN AN L aTNNNRRBLRLY WU sﬁ'wwmmaaﬂuﬂaiw B it 4A3NY

U % a 1 n:i > €A=i 1 1 s &~ a dn:i [
NIANAUNNTLINNTINN mmawamwwmmaasmgluﬂqw C suWsuazduanazlivyys

o ° o @ 2 R A Aad o ' = ' =
AUAILULINVBIRNANYINNY 2.625 FINNNBDITUANILITUWININ LTULABIANRADVDS

o A ad o @ o ' v A @ = =<
sn‘wwmmaaiﬂﬂu@mﬂ%mLLu:mLLa:Lﬂmwwayjmmgﬂmﬁmm’mu 2.375 TIRNLDI
Quﬁﬁauﬂmm%gamﬂ LLa:ﬂ"]Laﬁm‘lumsﬁuﬁﬁa:aﬁuagumiw?umwﬁmﬂ”mm“lmj
WAL 2.625 G’fimmﬂﬁaﬁuﬁﬁa:aﬁuagumsw"’wmwﬁmﬁmeﬁlmjmn RV R RIOL IR

WU sfwwmmaaﬂuﬂﬁju C ¥ ANUNTANAUNITUINNTNN

AN 14 agﬂm'mw%’amﬁ”ﬁuﬁﬂuﬂmumsﬁwmaaﬁnwaosﬁ'wwmmaaﬂuﬂizmﬂ%sJ

% 5 . AR Y/S.D. AR Y/S.D. ANRAY/S.D.
NABAR BN ITHAUWIDIANT | \ ,
ﬂE‘!N A ﬂQ&I B ﬂZ!N C
sulaunzAudniozaanuiienauwuisn 2.364/0.505 2.500/0.522 2.500/0.535
Bahmaawnwiugndeziiayszlomi 2.545/0.522 2.750/0.622 2.625/0.625
TINAMUNT DA UNAUAR PANTWRIU 2.455/0.472 2.625/0.483 2.563/0.417

~ ' ' A ) ea ' P =
INANTEN 14 WU mmawamwwmmaasmg‘luﬂqu A TONMURAUFWLD
A Aad A o a o @ = = A ' =
uazfindfiazasnuNawamuIEnIinAy 2.364 sﬁmmymaulﬁm%amumn LRZALDAE
A o ' o o A & 1 @ = 2 A
maomwLwaaﬁmiwwmmuﬂugﬂmﬁ]:m@ﬂiﬂmmmﬂu 2.545 FIRNNDDILTDINNT
WawITNUTNNANELaasazAa T lamiann LHathaafuua? Wudl TWNAILLea3 1%
naw A TN AAMUNTDNFUNAUAR LN TWNAWININ @hmﬁwadsﬁ’wwmmaa?ﬁag"l,uﬂ@;u
= A A4 A o Y @ = =2 A
B muau’[mmwmm:ammwawwmmwmmﬂu 2.500 mwwmau’tamzamumn
LLa:mmﬁwaammL%ai’m’ﬁw”wms"guﬁ'ugﬂﬁwzl,ﬁ@ﬂiﬂmﬁwhﬁu 2.750 TInN1UDI
EaIINIINAWITINNUTNN A LISz AaU T loTiun ot dtafuna? Wyl
Gﬁwwmmaaﬂumju B it AAMUNTONAIWNABARWAIITNMWININ  ALaREDd
s {ni 1 1 G3 a dni t.i % Aa o 1 [ :ﬁ
anwmmaasmgluﬂqu C muauhmeu@m:ammwawwmummmnu 2.500 T4
mwﬁaaulaﬁa:amumﬂ u,a:mmﬁwaomwL%a'hmsw”@ums"auﬁugnﬁwuﬁ@
& 1 @ = 2 A o 0 o o & A &
Uszlymiivinny 2.625 G9RU1DITaIINIITNAMITINNUT AN ULaaTaztAatsz luatiann
AN ULET WU Gﬁ'wwmmaaﬂuﬂéju C i AAMNUNTDUGWNAAG LUATIWAU)
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HaMIIATIzRTRAANNNTaNTHINABIR s Inlszmalnaluudaznga

Hathnaf ldannuuusaunuanitaTeiauulslsin (Analysis of Variance
ANOVA) ¢28 Microsoft Excel lasdnuunanaanunianluudazdu idanasausuudzin
Tagd

Ho: mww%amlaoﬁﬁ'wwmmaaﬁwiazﬂajuvlajLL@m@iNﬁ'u

H,: mww%”awaaﬁﬁ'wwmmaaﬁwia:ﬂéjuLL@m@mﬁ'u
lasazananinufias H, ladaiiia F Gd1mnnin F Critical é1w3ungdudnatined
a9 B3z (Degree of Freedom) Winny 2 uaz 28 Liasn lUidaansnsazladn F Critical

= 3.340 az"L@TNaagﬂ@”a@ia"l,ﬂﬁ

AN 15 Namﬁmﬁzﬁmﬁww%am‘ﬁuqmmw§uﬁ’1

Source of Variation SS Df MS F P-Value F Crit
Between Groups 0.144 2 0.072 0.769 0.473 3.340
Within Groups 2.630 28 0.094

Total 2.774 30

MNANTNN 15 0ot N F < Fq .0 NInasaudaiauandivaenglad
wpsag i ldsansadfias Hy
LRGN Nﬁmammb:Lﬁumww%mﬁmmiﬂ%uﬂgaqmwwﬁuﬁﬁmﬂﬁﬁ'wwmmaai‘

14 3 ngw ladanuuanedriniu Nazduiodaty 0.05

TN 16 NANIITILATIEHAMUNITDNA TN TUHES

Source of Variation SS Df MS F P-Value F Crit
Between Groups 0.906 2 0.453 2.022 0.151 3.340
Within Groups 6.272 28 0.224

Total 7.177 30

%

= A = . . A o
IMANIWN 16 LHa39MN F < Fgopp NMInasaviianauandisagnglidnpdamy
il lisansadfias Hy
LEAId HAaTINNIUIAUANNTNAUMIVUEININTHNAIBLEETHI 3 N

Tifianuuandreny Nszausiugng 0.05



AN 17 Namﬁmﬁ:ﬁm’mw%au@ﬁmwmuazﬁunu

Source of Variation SS Df MS F P-Value F Crit
Between Groups 0.415 2 0.207 0.600 0.556 3.340
Within Groups 9.682 28 0.346

Total 10.097 30

A & = ' | | A
IANANTWN 17 L1 HWaIN F < Fg 228 ﬂqiﬂ@ﬁauuﬂ'ﬁqwu(ﬂﬂ@qﬂaﬂ']\'ivLﬂJﬂJu

il lisansadfias Ho

@ o

I

LRAIIN WAID &lmsﬂiuﬁummw%”amﬁmwmuazﬁunumn%’wwmmaa{ﬁ'\a 3

naa lflanuuandenu Nzaubddng 0.05

ANTHN 18 NANITAATIEHAMUNITBNAIBNITLINNS

Source of Variation SS Df MS F P-Value F Crit
Between Groups 0.016 2 0.008 0.034 0.967 3.340
Within Groups 6.400 28 0.229

Total 6.416 30

a A = : ' =
INANINN 18 BIIN F < Fq 205 N1INadaudainauanengadnglai
wpsag il ldsansndfias Hy
e &

LRAIIN WATINNTUIZLAUANUNTINAIWBNITUINITNTANALLA DTN 3 ﬂ@:&]

1 1 Rt d'd' s s o s
vLNSJﬂ’N@JLL@]ﬂ@]'Nﬂ% NnIcaunaaIng 0.05

TN 19 HAMTILATIERANUNTD U UNABAG LN TAGIW

Source of Variation SS df MS F P-Value F Crit
Between Groups 0.169 2 0.084 0.394 0.678 3.340
Within Groups 6.009 28 0.215

Total 6.177 30

A A ~ 0 0 A

INAIIWN 19 1Hha99 N F < Fg .5 MInagaudaanauaneisaenglad
weian it ldsasndfias Ho

LEAITT NATINNITUTZLAUA NN N AT UNARAR LUNIIWAIUIINTANNA UL T

13 3 nga hiflanuuanedeny Nazauibdaty 0.05
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a a 6 v
§19379N 20 NANNIIULAINZHAUNID NI@] 8374

Source of Variation SS df MS F P-Value F Crit
Between Groups 0.086 2 0.043 0.536 0.591 3.340
Within Groups 2.253 28 0.080

Total 2.340 30

= = = ' ' =

INANINN 20 LHa4IN F < Fq 205 N3nasaudanananedivadnglaid
wpiag Mk ldsansndfias Ho

uwaaddn nanamIdszfinanunsanlasrivandwnaisieaing 3 ngy laid

AMNULANGINY NIzaLRERIATY 0.05

a &Y ¥ =~
wam‘nLmﬂwwagasﬁwwmﬂLaaﬂuﬂizmmu
ﬁnﬂmidmuuaaummhumaﬁmvsmalﬁl,ﬁﬂmaﬁﬂﬁ"’tﬂﬂhg&?ﬂi:naumﬂu
a o oo o o A & o R '
Uszineadn $1%3% 5 318 1@TUNITAaUNAUTINIK 2 318 FINJ 2 ngmmagiuﬂégu C
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Survey Questionnaire on

“Supplier Readiness for Customer Service Development”

About the Questionnaire

7. Objective of this questionnaire is to survey suppliers of Welding machine and
equipment retailer that is readiness for customer service development.

8. There are two parts of the Questionnaire : 1) Questionnaire , 2) Evaluation
Guides.

9. The main point of this questionnaire will be benefitted to the suppliers to know
which key points of service performances that should be improved for making a
good relationship with their customer.

10. Please complete your information based on the truth which would be useful for
both vender and buyer.

11. Please submit questionnaire to :

Ms. Chutimon Suebka
Tel. : (+66) 8 5906 6957 Fax.: (+66) 2944 4899
e-Mail: Chutimon045@gmail.com

Thank you for your kind cooperation.
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Survey questionnaire : Supplier readiness for customer service development
Supplier name : Date
Evaluator : Position
Tel. : Fax. : Email :
Level
Topic
3 2 1

1. General information

1.1 Which stage is your business in?

1.2 Do your company have vision and policy, and have announced to employee?

2. Quality

2.1 Please estimate your defect proportion

2.2 Do you have quality management system?

2.3 Do you interested to improve product quality?

3. Delivery

3.1 Please estimate your On time delivery proportion

3.2 Please estimate your match quantity proportion

3.3 Do you interested to improve delivery effeciency?

4. Price

4.1 How do you place your product price positioning?

4.2 Do you interested to cost down?

4.3 Do you interested to extend credit period? Or give some discount?

5. Service

5.1 How good is your customer communication and channel of contact ?

5.2 How deep product detail you can inform customer?

5.3 How fast response to customer?

5.4 Can broken procduct be changed or fixed?

5.5 Do you interested to support new product development?

6. Human mannagement and Relationship

6.1 Which skills your employee do training?

6.2 How do you communicate to emplyee?

6.3 Which way that you receive opinion from employee?

6.4 Do your company has some building relationship activity?

7. Customer relationship

7.1 How far can you response to customer suggestion?

7.2 How much do you give some advice and useful information to customer?

8. Atitude of development

8.1 Are you ready for project investment?

8.2 Do you believe in benefit from develop with customer?

Total score

Note Please use evaluation guide to score
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Evaluation Guide

Topic

Level

1. General information

product development

1.1 Growth and Expand Introduction Long term, Less change
1.2 all empolyee know company vision only management know company vision no vision
2. Quality
2.1 Defect proportion 0-1 % Defect proportion 2-5 % Defect proportion 5%
2.2 Reliable quality management system Developing quality management system No system
2.3 Quality development is in action plan Plan to develop in the future Interested to develop
3. Delivery
3.1 On time delivery 100-95% On time delivery 94-80% On time delivery less than 80%
3.2 Match guantity 100-95% Match quantity 94-80% Match quantity less than 80%
&9 Plan to develop delivery Interested to develop delivery Don't interested to develop delivery
4. Price
41 Lower than market price Equal to market price Higher than market price
4.2 Plan to cost down Interested to cost down Don't interested to cost down
4.3 Credit more than 30 day Equal to 30 day Less than 30 day or cash
5. Senice
All time contact and various channel of Working time contact and various Difficult to contact and few channel of
& communication channel to communication communication
52 able to give product technical information | able to give product general information able to give limited product information
53 Response within 1 day Response with in couple days Response within more than 3 days
54 Fast reponse to change product able to fix or change product not able to fix and change product
55 Support part and document for new Support document for new product Not interested to support new product

development

development

6. Company relationship|

CSR , Company trip

6.1 Trainning advance or development skill Trainning basic or working skill No employee training
Communication from management to Communication from leader to employee | Communication from leader to employee
6.2 empolyee and have notice board and have notice board but not have notice board
Open idea activity such as opinion box , Occasionally idea activity such as Interest in employee opinion but no
# idea competition meeting activity
Always have activities as Occasional have activities as
6.4 No relationship building activity

Holiday party

7. Customer relationship|

Follow to customer suggestion and

Plan to follow customer suggestion ,

Listen to customer suggestion but

71
protect repeatable problem problem tend to less cannot follow now.
Give all information to customer if have Give some information to customer if
7.2 Unable to give information
some conversation have some conversation
8. Alitude
8.1 Ready to investment Plan to investment in future No plan to investment
8.2 Believe that will gain much benefit Believe that will gain some benefit Believe that will gain less benefit
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