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WARAWAT SUKSAKULWAT : SAMSUNG SMARTPHONE BUYING
DECISIONAL FACTORS AND UTILIZING BEHAVIOR. ADVISOR
ASSOCIATE PROFESSOR DR. SAKCHAI KIRINPANU, 75 PP.

This study objectives were (1) To study the decisional factors of buying
Samsung Smartphone and (2) To study the users’ utilizing behavior on Samsung
Smartphone’s function and application.

The research began with the study of the Samsung Smartphone features.
The research tool was the questionnaire survey which had been used and interpreted
by using Likert scale. The samples of this research consisted of 400 randomed
respondents. The distribution had been conducted in two ways : (1) To distribute from
the different locations in Bangkok and (2) To use the internet media. The samples’ age
was more than 21 years old. The data were analyzed by using statistical methods :
percentage, mean, standard deviation.

The majority of the respondents were female, 21-30 years old, worked as
private companies’ employees, single status, bachelor degree graduated and earned
10,000-20,000 bath monthly. The most popular model mobile was Galaxy S2.
The decisional factors including product factors and external factors. The most
important product factor was size of Smartphone. The most important external factor
was price. To concentrate on using behavior, most of respondents mentioned call
function and the basic functions such calculator function, the multimedia was camera,
the application was internet, and android application was Google search. The study
outcomes will be the benefit for the promotion planning strategy in order to attract the

prospect customers.

Graduate School Student’s Signature

Field of Study Industrial Management Advisor’'s Signature

Academic Year 2013
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Twa:rlil:l:ride Mobile Device Sales to End Users by Vendor in 1Q12 {Thousands of
Units)
Company 1Q12 1012 Market 1Q1i1 1Q11 Market
kit Share (%) i Share (%)
Samsung B86,567.6 20.7 6B,782.0 16.1
MNokia B3,162.5 19.8 107,556.1 25.1
Apple 33,120.5 7.9 16,883.2 3.9
ZTE 17,439.3 4.2 10,788.7 2.5
LG 14,720.4 3.5 23,997.2 5.6
Huawei Device 10,796, 1 2.6 7,002.59 1.6
Research in Motion 9,939.3 2.4 13,004.0 3.0
Motorcla 8,368.2 2.0 B8,789.7 2.1
Sony Mobile Communications 7,898.4 19 7,919.4 1.9
HTC 7,703.4 1.8 9,313.5 2.2
Others 139,392.6 33.3 153,809.0 35.9
Total 419,108.3 100.0427,845.7 100.0

Source: Gartner (May 2012)
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Camera 382 95.5 18 4.5
Front Camera 340 85 60 15
VDO Record 356 89 44 11
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N =400



v ada A '

AN 21 mmﬁmﬂ%\imwx‘lﬁﬁmmma@mmwaongm‘i’aama

wARLIW Y 14 A33 7 @3
. - . Tzlaivian Taivaals

Wenzwiaziandilds | 41nn31 1 as9 I sdan | §land

1 | FDUAT | W | 3DUAT | WK | WK | WK | IDUAT | WK | 38daz
Camera 202 50.50 60 15.00 38 9.50 82 20.50 18 4.50
Front Camera 118 29.50 58 14.50 48 12.00 116 29.00 60 15.00
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lUsunIuLas Internet 352 88 48 12
e-Mail 327 81.75 73 18.25
lusunsuewlws PDF 306 76.5 94 235
ldsunsuawianans 296 74 104 26
Samsung Apps 290 72.5 110 27.5
Voice Recorder 246 61.5 154 38.5
Talk 242 60.5 158 39.5
S Memo 241 60.25 159 39.75
Game Hub 241 60.25 159 39.75
Chat ON 239 59.75 161 40.25
S Voice 228 57 172 43
All Share Play 226 56.5 174 43.5
Group Play 214 53.5 186 46.5
Kies Air 212 53 188 47
Paper Artist 211 52.75 189 47.25
S Suggest 209 52.25 191 47.75
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All Share Play 63 15.75 36 9 24 6 103 25.75 174 43.5 400 100
Game Hub 56 14 30 7.5 47 11.75 108 27 159 39.75 400 100
Talk 55 13.75 38 9.5 30 7.5 119 29.75 158 39.5 400 100
S Memo 53 13.25 36 9 42 10.5 110 27.5 159 39.75 400 100
Group Play 48 12 32 8 38 9.5 96 24 186 46.5 400 100
S Voice 46 11.5 42 10.5 42 10.5 98 24.5 172 43 400 100
S Suggest 38 9.5 42 10.5 27 6.75 102 255 191 47.75 400 100
Voice Recorder 38 9.5 24 6 54 13.5 130 32.5 154 38.5 400 100
Paper Artist 34 8.5 32 8 29 7.25 116 29 189 47.25 400 100
Kies Air 28 7 30 7.5 32 8 122 30.5 188 47 400 100

N = 400
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Google Search 341 85.25 59 14.75
Youtube 340 85 60 15
Google+ 326 81.5 74 18.5
Play Store 322 80.5 78 19.5
Gmail 316 79 84 21
Maps 315 78.75 85 21.25
Google Setting 286 71.5 114 28.5
Messager+ 279 69.75 121 30.25
Chrome 278 69.5 122 30.5
Navigation 265 66.25 135 33.75
Local 239 59.75 161 40.25
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aN97 28 MIlENuAugIusaINguGIaEIlaBLLIUING

Asnsuas 1 Tawaels | 1% (Seway) | laiwmely (Souay)

Wﬁﬁﬁ:ﬂﬁyﬂﬁﬁ% 78 | B9 | B8 | KA | ¥R | WA | 7w TN
Jusu - Insean | 128 | 272 | 0 0 | 100 | 100 0 0
wiRmign 120 | 242 | 8 | 30 |93.75| 8897 | 625 | 11.03
\A309AALaT 116 | 256 | 12 | 16 |90.63 | 94.12 | 9.38 5.88
U 116 | 250 | 12 | 22 [90.63 | 91.91 | 9.38 8.09
SMs 112 | 256 | 16 | 16 | 87.5 | 94.12 | 125 5.88
MMS 86 | 179 | 42 | 93 |67.19 | 65.81 | 32.81 | 34.19

N (778) = 128 N (#e4) = 272
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: 1% Taivaela 1% (Souay) Taivaely (Fouaz)
WInBuNAAALAY - - 7 y
g | wAe | 7w | wde | ma | wale 78 Wil
Camera 118 264 10 8 92.19 97.06 7.81 2.94
Jufin VDO 108 232 20 40 84.38 85.29 15.63 14.71
Music Player 112 244 16 28 87.5 89.71 12.5 10.29
Font Camera 108 240 20 32 84.38 88.24 15.63 11.76
Video Player 92 218 36 54 71.88 80.15 28.13 19.85
FM Radio 112 234 16 38 87.5 86.03 12.5 13.97

N (778) = 128 N (wil9) = 272
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278 | RS | B8 | WA | B | WY | BIY | WA
1UsunIue1uanans 110 | 242 18 30 85.94 | 88.97 | 14.06 | 11.03
lusunsudwlWs PDF | 104 | 202 | 24 | 70 |81.25 | 74.26 | 18.75 | 25.74
lUsunsuias Internet | 100 | 196 | 28 | 76 |78.13 | 72.06 | 21.88 | 27.94
Group Play 100 | 227 28 45 78.13 | 83.46 | 21.88 | 16.54
e-Mail 90 | 200 | 38 | 72 |70.31| 73.53 | 29.69 | 26.47
S Memo 76 166 52 106 | 59.38 | 61.03 | 40.63 | 38.97
Paper Artist 76 165 52 107 | 59.38 | 60.66 | 40.63 | 39.34
S Suggest 76 136 52 136 | 59.38 50 40.63 50
S Voice 74 172 54 100 | 57.81 | 63.24 | 4219 | 36.76
Game Hub 72 169 56 103 | 56.25 | 62.13 | 43.75 | 37.87
Kies Air 70 | 169 | 58 | 103 | 54.69 | 62.13 | 45.31 | 37.87
Voice Recorder 68 158 60 114 | 53.13 | 58.09 | 46.88 | 41.91
Samsung Apps 66 162 62 110 | 51.56 | 59.56 | 48.44 | 40.44
Chat ON 66 145 62 127 | 51.56 | 53.31 | 48.44 | 46.69
All Share Play 66 | 148 | 62 | 124 | 5156 | 54.41 | 48.44 | 4559
Talk 60 149 68 123 | 46.88 | 54.78 | 53.13 | 45.22

N (318) = 128 N (#e4) = 272
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Messager + 116 224 12 48 90.63 | 82.35 9.38 17.65
Gmail 112 203 16 69 87.5 74.63 12.5 25.37
Navigation 110 231 18 41 85.94 | 84.93 14.06 15.07
Local 108 214 20 58 84.38 | 78.68 15.63 21.32
Maps 102 214 26 58 79.69 | 78.68 20.31 21.32
Youtube 100 226 28 46 78.13 | 83.09 21.88 16.91
Play Store 94 171 34 101 73.44 | 62.87 26.56 37.13
Chrome 94 184 34 88 73.44 | 67.65 26.56 32.35
Google+ 92 187 36 85 71.88 | 68.75 28.13 31.25
Google Setting 92 194 36 78 71.88 | 71.32 28.13 28.68
Google Search 84 155 44 117 65.63 | 56.99 34.38 43.01
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