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WORRAJAN AREEWONG : /A STUDY ON EMPLOYEE SATISFACTION ON
AGILE MODEL IMPROVEMENT WORKING SYSTEM : A CASE STUDY
COMPANY. ADVISOR : DR. JAKKRAPONG LIMPANUSSORN, 58 PP.

The aim of this study is to survey employee satisfaction on agile model
improving working system as for searching the problems from using this working
system. Then, those problems will be the guidelines for further improvement the working
system. The questionnaire was used for study by using 50 employees.

Statistic data analysis was carried out by comparing the means of the
independent variable of 2 factors of genders as male and female, the quantitative data
of dependent variable was analyzed by using Independent Sample t-test. In addition, in
the case of statistical comparing the means of the independent variable from the data
more than 2 factors (age, working period of time, working positions and different
divisions) and the comparison of means of the dependent variable were carried out by
using one-Way Analysis of Variance at 95% confidential limit.

It was found that personal factors including gender, age, working period of
time, and the different working positions showed no significant difference of satisfaction
level toward the improving working system. But different departments toward the
improving working system showed significant different satisfaction level (p<0.05) in all 3
aspects: the development of the working system causing the efficiency of the program
(EP), the development of the working system causing performance efficiency after
installation the working system (ES), and the development of information system in use
(IS). Then, a pair of test data of means was analyzed by using Tamhane method. It was
found that 1) customer service division was satisfied in EP less than service branch
division and transfer division, 2) customer service division was satisfied in ES less than
service branch division and transfer division, 3) customer service division was satisfied
in IS less than transfer division and evaluation branch division, and 4) service branch
division was satisfied in IS less than transfer division.

Conclusion: satisfaction per improving working system on the Agile Model was
in high level.
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NIY9% 6.083
4.231
5.039
2. UM INMWIIZUUTI 1.084 | 0.365

NaY IR

fasnin 25 1
25 - 35

RIREY

waynin 25 1

25 - 35

36 -45
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RIPEY

WRDANIZAU 0.05
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INMIAATER LA 3:@”1.|mmﬁawala]@iamiﬂ{uﬂgaszuumsﬁwmu SIhN]
L 6 = = Qs wvaaA 6 a
winawmeluaddns  wdSeu sunwlasl 5303k aN ULl SUTIBLUUNIILA LD
(One-Way ANOVA) I@m'sunﬂﬁ’m FIBNAINDIYNTIIU WUIIE F = 1.101 @7 Sig.
= 0.359 a@dwwﬁhmuﬁﬁmqnﬁﬁ’mmmn@mﬁ'uﬁsm”ummﬁdwaslwiamiﬂ‘}'uﬂﬁ;a
o ' ' o A il [ a a a o { & v o
TLUUM I LULAN AN énavluaa@maaaﬂuaumgmmiwsjﬁmvh AIUazLALA LY

AN319N 10

A = a (e =< ] ot o a
13197 10 LUTUULNYUIZAUAMNNNIN 81’%@] E]ﬂ’]iﬂiﬂﬂ?x‘]ixﬂﬂﬂﬁi'ﬂ']ﬂ’]%ﬂl BINHNIW

I@ﬂﬁunnﬁm LLﬂzﬁi’]LL%ﬂ@]’]&Ja’lﬂqﬂ’ﬁﬁ’m’]u

ANANINala aqus X SD F Sig.
NPT

1. wnswamszuunlg | eendn 5 3 34.929 | 5456 | 0516 | 0.673
iAadsz@nsamwuesldsunsy | 5- 10 35.846 | 4.828
N3YIN% 11 -15 31.500 0.707
doud 16 4wld | 35857 | 5.180
PeTY 35.420 | 5.039

2. M Inamszuuld | deandin 5 4 14.071 1.900 | 0.871 | 0.463
INAYIZRNTANAEINIIAT 5-10 13.923 | 1.115
IXUUNINNI 11 -15 12.500 0.707
dousd 16 4wld | 13381 | 1.883
PeTY 13.680 | 1.696

3. ehwmswamszuuluns | wesndn 5 4 16.071 3.540 | 2.870 | 0.046*
indoyalUly 5-10 18.385 | 2.600
11 -15 14.000 | 4.243
doud 16 4wl | 17.952 | 2179
Y 17.380 |- 2.941

%aanin 5 4 65.071 | 9723 | .1.101 | 0.359
lassau 5-10 68.154 | 7.105
11 -15 58.000 | 2.828
daust 16wl | 67.100 | 7.756
PeTY 66.480 | 8.162

“HibiAymiafianzen 0.05
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MNANTIA 10 LﬁaﬁmimLﬂmwﬁmwmwwﬁfmmﬁﬁmq MITBUANG
nu dszauanuiiswelademadivdpeuumvhaul - wdunmaiaszuulumh
Toyaluls uansrsiunwuindn F = 2.870 ¢ Sig. = 0.046 agaiiiddmesianszay
0.05 Lﬁa‘wumwLL@m@masmﬁﬁﬂﬁ%ﬂﬂ"%ymaaﬁaﬁﬂﬁﬁwrmmaaummLL@m@hwaa
sauanuisnaladanislivdysszuumahnuludunsiawszuulunmsidayaly
Ifiduneg las3Tvas Tukey wudwwﬁ'mmﬁﬁmgmw‘iwmmmn@mﬂ”uﬁs:@”ummﬁa

walﬁ]@iam‘sﬂ%’uﬂ‘gaszuumsﬁﬁmuvl,ajl,mn@hoﬁ'u AILRAILUANTIIN 11

AN 11 mi‘ﬂ@aaummLmﬂ@hwaasm"’ummﬁawala@ianwﬂ%’uﬂgai:uumiﬁwm

Tuarwnnsnan vz uulwn139; agavl,ﬂ‘lﬁﬂmw pel $ULUNANNBIHNNTTINIU

e 5101 | 11151 Gﬁ%d
218N19119% X 57 16 Dl
16.07 18.38 14.00 17.95
waanin 5 16.07 -2.313 2.071 -1.881
1 Sig. 0.151 0.759 0.219
5-10 1 18.38 4.385 0.432
f Sig. 0.177 0.971
11 -15 1 14.00 -3.952
f Sig. 0.235
daud 16 Dauly 17.95
1 Sig.

*ARLFAUNNRDANIZAU 0.05

434 sunGamdedn 4 winnuidduniuaneany SizauanaRwelada
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HO  @auwtks ienonud seauanuiewela do M yUiudeTEULMIingL A
WUY Agile Model lajgingnis

H1 @k Adnenad seauanuwanaela @iam‘iﬂ%'uﬂ;oizuumiﬁ'm PG
WUU Agile Model 619MN%
PNNMILATIEA LA s i:@”ummﬁawal%iamsﬁ{uﬂgaixuumsﬁwmu Uad
winauneluasans L asou iisunulaslt3tieneAan sl I usU UG Y

(One-Way ANOVA) I@mwnﬂ@i’m TIUNANNALAII® WUINAT F = 1.106 @1 Sig. =
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MWNTAIFENGI 1T a8zt 80 wa1T719N
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RIREY
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1.669

0.851
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435 suNATIUTeN 5 WAL NOLEIUNBRIBUNUNNULANGAIAK Tza
m’mﬁawala@iamsﬂ%’uﬂgoiwumiﬁwmmuu,m_l Agile Model NLaNGAIN

HO  msagsiuninunlownmwndIm Adanuil szauanuiinela demydsuly
JTUUMITNNUMNLUL Agile Model taigingni

H1  magaininunIabuwnaim Adenuil ssauanuianela denisdiv gy
FUUNIMNUAULLL Agile Model 61911
nnMIaNzAlasin ix@”ummﬁawEﬂ.ﬁ]@iamsﬂ%'uﬂgas:uumsﬁwmu VDI

%] 6 a = Qs v ada 6 a

winaumeluasans  sdfeufsunulagladidiaszianuudsduuuuniadsn
(One-Way ANOVA) I@mmnﬂ@ﬁu FNUUNMVFIRINBATDUNBNIY WUINAN F = 6.215
! . 1 b ni () A 1 o o =3
i1 Sig. = 0.001 FIUNWENIUNAYFIBNUAIDUNUNINBUANGNN U ZAL AN

! o o ' ] @ (% a Ao A&
W8171]@]ﬂﬂqﬁﬂSUﬂE\"]izUUﬂqiﬂ’N’]uLL@]ﬂ@]’Nﬂu Tﬂaa@ﬂﬂﬂﬂﬂﬂau&l@lgquﬂqjq"ﬂUﬁ(ﬂ\']vh

A9318R2L LA I ANT19N 13

:5 a a [ =3 ] Qs o %
1397 13 LT ULNYVIZTAVANNNIN alﬁ)@]amsﬂmﬂ;os:uumimmmaawum’m

I@] EJ?’)N‘YJT’]@T’]% LRZFWBNANNEIUITBRI DN NI

aananala A IW/LANI X SD F Sig.
1, W IN ATV DTN T u’%migﬂﬁ"] 32818 | 4.737 | 5.881 | 0.002*
tAaszanTawaadldsunsy | USn1Ian20 390.625 | 4.274
n3Y9% Fwlan 38.600 | 1.673

gandIzilunny | 35933 | 4.543

PLY 35.420 5.039
2. snumanamwszuuilg | uinisgnd 13.136 | 1.642 | 3.847 | 0.015*
inadsdndimnnainITag UIN138NT0 15.250 | 1.282
FTUUMNINY Sulaw 14.200 | 1.095

gandIsiliunay | 13.467 | 1.685

RLY 13.680 1.696
3. wnsnamTzuy s U3IMIgNeN 16.000 |.8.147 |.5.019 | 0.004*
idayalyld U3MIRNTN 17.125 | 2.416

Sulan 20.200 | 0.447

gLz lnNeY | 18.600 | 2.230
Y 17.380 | 2.941
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A A a o = \ (% o LY
ATWN 13 LWIBUNYUTZAUANNIN alﬁ]@]aﬂ’]iﬂiu‘ﬂaﬂﬁ:ﬂﬂﬂ’]ﬁ'ﬂ’m’]%m [ANNARETARVRAY

I@mwnﬂﬁm LARZIUBNAUEIRIIWAIBUNBNNG (61D)

AMNNIND 1D AIWUHBNI T X SD F Sig.
U3M3gnen 61.955 | 7.901 | 6.215 | 0.001*
lassau uINIENaN 72.000 | 5.555
Sulaw 73.000 | 1.871
RNt NNRY | 68.000 | 7.474
37 66.480 | 8.162

*InpdaynIgEnanszay 0.05

= A A o : a = ' A =
AMNOTNN 13 L HaARNTHUTUNUAUNLITNINIBN agmumummmuﬂ'ﬂ

LANGIIN ﬁi:é‘ummﬁdwah@iamiﬂ%'uﬂgas:‘uumsﬁﬂmuﬁ'\i 3 @WLANGIINY WL

1. gunIINIBI ULV e U s AnSawaasllsunIuniviw 1 F =

5.881 @ Sig. = 0,002 aNTLI AN IRHATTZAL 0.05

2. MHMINAWTZLUT A AR LSz ANT A NARIINTRIIZULUNIIHI9W 6N

F = 3.847 1 Sig. = 0.015 atnsfudmAuIaiafnIa 0.05

3. sunawamszuulumaindayalld dh F = 5.019 1 Sig. = 0.004 atis

ARBF AN INRDANIZAY 0.05

WanuANUUANANDETREENANIIED A4 LATNNNINAFALA I WLANE

°11aaim”um'mﬁowala@iamsﬂ%’uﬂgoszuumsﬁﬁmu PpINI 3 @i’ﬁw,ﬂmw@; Tas35a9

Tamhane AILEAIN1ANTIN 14, 91397 15 UAZANTN 16

39N 14 MINAFDLANNUANAIVBITEALANUNIN alﬁl@iamiﬂ%'uﬂgﬁ:uurmﬁ’mu

Iuéﬁumsﬁwmizum‘iﬂﬁlﬁ@ﬁizﬁw%mwmaaTﬂsLLﬂiumiﬁﬁmuLﬂmwUg]' N

ANFIBINBATDLUN NI

UIN13 uIms | dn
, - B . Rwlan _
SINITUVIDULAWNGIW | X anal 8127 IR IIEE
32.82 39.63 38.60 35.93
U%ﬂﬂ‘i@ﬂﬁ’] 32.82 -6.807 -5.782 -3.115
@ Sig. 0.013* 0.001* 0.278

*AnpfAnIaianszay 0.05
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NI 14 NINAFBLANUANGTID aﬁ:@i”umm‘ﬁow 81%@ aﬂﬁiﬂgﬂﬂidizﬂﬂﬂﬁiﬁﬁdﬁu

Tua s Tzuuvn linaUssansawaas lUsuntan13vinew dwin pel Suun

ANNEIWINBAID NN (A D)

u‘%n:s UIN13 Slon d2%
AARINURIDUNWNIW | X anaA1 &127 9z AHAY
32.82 39.63 38.60 35.93
UINIRIN 39.63 1.025 3.692
a1 Sig. 0.992 0.363
Sulaw 38.60 2.667
f Sig. 0.360
UL NNAY 35.93
A Sig.

*INpEINTY NN aNIZAY 0.05

PINENTNN 14 wudﬂwﬁfmmﬁagjl,n,wunu%migﬂﬁw ﬁ'uwﬁfﬂmuﬁagl,muﬂ

USMIE127 U7 Sig. = 0.013 WATWHNIUNBHUHBNUITNNIANN NUNTNIUABLUNUN

a A . 0 'Y A a v A < |
LG%IE]% 4a1 Sig. = 0.001 LLﬁ@N']']W%ﬂG']uYIE]QLLN%ﬂU?ﬂ'ﬁaﬂﬂ’] Nﬂ'J’]?JWGWE]CL"ﬂ NI

ﬂ%’uﬂgdizuumsﬁﬂmulu@i”wuﬂWiw”@Juwszuuﬁ’llﬁ \NasesaniawsasllsunInns

B9 ﬁfaﬂndﬁwﬁfmmﬁag‘uwuﬂu’%mimﬂm LLa:wﬁfmmﬁangumﬁﬂau N3

wgdaty 0.05 laaddadsyinnl 6.807 uaz 5.782 ausaL

AN 15 ms'ﬂmaummLL@m@hwaaszﬁ'ummﬁawalfu@iamiﬂ%'uﬂgaszuumsﬁnmu

Iua TN T UL I A A U2 AN T AW RI NI TAIIZU LN I 13 o6l

FUBAANFIUINURIDLE NI

33 uIns | a7
. o B . Rwlaw A
FAABITNNKRIDLLNWNI W X Qﬂﬂ’l d1721 ﬂizLN%NR‘J
13.14 15.25 14.20 13.47
u‘%mignﬁw 13.14 2114 -1.064 -0.330
N Sig. 0.012* 0.511 0.993

“PRyRAYNIaianIzay 0.05
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eI 15 NMINAFBLANUANGTID aﬁ:@i”umm‘ﬁow 81%@ aﬂﬁiﬂgﬂﬂidizﬂﬂﬂﬁiﬁﬁdﬁu

TN IR TE UL L] \Nadsz@niawnainsasszuunsinudunug

BNV FIUINBRIDUNWNINH(FD)

u‘%n:s UIN1Y Slon G
AARINURIDUNWNIW | X anan #7127 ez lHaY
13.14 15.25 14.20 13.47
UIN1IRVY 15.25 1.050 1.783
a1 Sig. 0.616 0.063
Sulaw 14.20 0.733
f Sig. 0.869
UL NNAY 13.47
A Sig.

*INpEINTY NN aNIZAY 0.05

NN 15 wuiwwﬁfﬂmuﬁagl'l,muﬂu’%msgﬂﬁw ﬁ'uwﬁfﬂmuﬁaguwuﬂ

U337 ddn Sig. = 0.012 uszeviwiEnNuagununuINMIgnd danuianalade

ﬂ’]iﬂ{UﬂEGiZ‘U‘Uﬂ”liﬁ’]@’]‘lﬂ%ﬁ’] UNITNG %’]iZ‘lJiJﬁ’llﬁLﬁ(ﬂﬂiz SNDTAINNRINIIBIIZUL

Mavhawiasndn wiknuNagurwnUINIaN1 Nszauigay 0.05

ANT9N 16 NMINARDLAMULANAIVBITEAUANUNIN E]sl'i]@iE]ﬂﬁﬁﬂ%hﬂ?di‘:ﬂﬂﬂ’ﬁﬁ’m’]%

Iuﬁﬁuﬂﬂsw”wms:uulumiﬁ’]ﬁaHa"l,ﬂslﬁﬁuﬁm;]' FLWNATNEFIUINUR ID NN

. fu'%n:s UINI3 o Ton Gt

AIRINRAIDUNWNI | X anAl &2 sziinuay
16.00 17.13 20.20 18.60

ﬂ%ﬂ’]i@lﬂﬁ’] 16.00 -1.125 -4.200 -2.600

1 Sig. 0.897 0.000* 0.034*

UINIE1 17.13 -3.075 -1.475

¢ Sig: 0.050* 0.685

=i AymIRiafiszau 0.05
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3NN 16 NMINARDUANUUANGIY aw:éfvmmﬁow 81%@ aﬂﬁiﬂgﬂﬂidizﬂﬂﬂﬁiﬁﬁdﬁu

lu@Tﬂumiw”@nmszuuluﬂ'riﬁ'ﬂ]’agavl,i_ﬂ"fl,ﬂmwﬂ@j’ FWNATUEIUITHATDLANNI

(8)
usms | usns | dm
, . B . Rwlan R
AIMITRAIDUAWNIIN | X anal d121 sz 1Ay
16.00 17.13 20.20 18.60
Sulau 20.20 1.600
a1 Sig. 0.103
UL T ABNAY 18.60
f Sig.

*ARpFAYNIENaNIZAY 0.05

NN 16 wudﬂwﬁfmmﬁlaglJ;Lquﬂu%migﬂﬁw ﬁ'uwﬁ'mmﬁagl,mumﬁu
law {61 Sig. = 0.000 LLazwﬁTm’mﬁagJJ'Lquﬂu%migﬂ@Tﬁ ﬁ'uwﬁfmmﬁagdmﬂiuﬁuwa%
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i:uumiv‘hmu‘luﬁmmiw‘"@umi:uu1umsﬁ.ﬁaHavl,ﬂlii”ﬁamﬂdwwﬁfmmﬁaguwumﬁu
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wanani wudﬁwﬁfm’mﬁagjLLNuﬂu%mimm ﬁ'uwﬁfmmﬁagjuwuﬂﬁﬂau i
@1 Sig. = 0.050 LLamiwwﬁfmmﬁagjLquﬂu’%ﬂﬂsaﬂmw ﬁmmﬁawalm@iamsﬂfuﬂga
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