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NOPADOL SUDSON : CULTURE DIFFERENCE OF WORKING STYLES
BETWEEN THAI AND JAPANESE IN DIFFERENT POINT OF VIEW : A CASE
STUDY. ADVISOR : DR. KORAKOT HEMSATHAPAT, 54 PP.

The objective of this study is to examine culture difference of working styles
between Thai and Japanese in different point of view to overcome working obstacles
between the two cultures. Presently, Japanese automotive part manufacturers are the
major investor in Thailand industry. However, the problem of culture differences of
working styles have been known for quite sometime. Thus, this study is to examine the
problem of different point of view causing from the culture difference of an automotive
part manufacturer. In addition, the impact of different working styles, and conflict
management of culture difference are discussed by a qualitative research. In-depth
interview by a purposive sampling is conducted.

The finding indicates that the emotional inclined of Japanese workers might
cause anger among Thai workers. It is caused the difficulties in co-working. Another
finding from the interview that might be caused from Japanese workers feel comfortable
to work in a well planned schedule. In contrast, Thai workers feel less difficulties to
work in an unplanned schedule. And they feel indifferent with uncertainty working
environment. The differences in problem perception, different point of view, problem
resolution will be different resulting in problem. A training road map is recommended to
tackle the root cause of the problem. This should ease the burden of culture difference

of working styles between Thai and Japanese.
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