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IRAYA  TOPOTHAI : CONSUMER’S SATISFACTION TOWARDS FOOD
DELIVERY SERVICES IN BANGKOK : A CASE STUDY OF CONSUMERS
IN BANGKOK. ADVISOR : DR. KORAKOT HEMSATHAPAT, 107 PP.

This independent study aims to study the characteristics of economic, social,
and consumer’s satisfaction of food delivery services, a case study of consumers in
Bangkok. A sample group of 400 fast food consumers was surveyed. The
questionnaire was used as a tool to collect the data and analysed with SPSS statistical
package program by the statistical analyses which are frequency, percentage, mean
and standard deviation. The statistical analysis, t-test hypothesis testing, F-test
statistics (One-Way ANOVA), and LSD test of difference paired means to test the
relationship between independent variables and the dependent variable by Chi Square
statistics were conducted.

The study found that most fast food consumers in Bangkok are
undergraduate studies which are pupils/students with single status who live at home
and have the average income of 15,001-25,000 Baht per month. They consume fast
food 1-2 times a month from KFC that cost around 301-500 Baht per Vvisit.
Satisfactions with the food delivery are at high level which is respectively ranked from
highest to lowest score as the following ; quick response, physical appearance, reliable,
assurance, and empathy.

From the personal factors, occupation, marital status, residential types and
the average of different monthly income affect the overall satisfaction about food
delivery statistically significant at the level of 0.05. For the relationship, it was found
that the purpose to order food delivery and the most often ordered fast-food restaurants
was related with overall satisfaction about ability of food delivery which is statistically
significant at the level of 0.05. For the consumption frequency, the expenses of buying
food delivery per visit and the most often meal that is usually ordered for food delivery
are not related with overall satisfaction about ability of food delivery which is statistically

significant at the level of 0.05.
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2. myanevideyalasldaiiaiziauuu (Inferential Statistic) aaqalui
2.1 15afi@31a371¢9 F-test (Independent Sample F-test) LUUANTILATIEA
A1 LY SUIIUN19L@ 82 One-way ANOVA (One-way Analysis of Variance) 14
L'ﬂ%ili_ll,ﬁmJﬂ"]Lﬂsﬂl“lla\‘mq:mmw’;laf_i’h‘]&l’mﬂ’j’] 2 N walspufisuanuisnelase
mwmmsnlumsﬁ'@ddmmimﬁna?maa@uﬁnalut&@n;amwwmum FUUBNAIY
SE@UMSAN®N 008N sownwaNss Ussnnaasfinnards seldafsdaidon wadn
HanInaseudanuuandsatlivbiayneaiud desvnmesauidunogdely
Lﬁa@'jwsﬁ@ﬂ@ﬁmﬂ@iwﬁ’uhUlﬁ% Fisher’s Least Significant Difference (LSD)

(%
2

4 a 1 1 et ] v A
Lﬁawaagﬂwaammiumwzﬁ WU HANULANGANINKaLIRNIA Q9%

U

5

FududasdnisidSounauaafondazd tWaria1afanLanansllod19dtod

2%M7 Least Significant Differnce (LSD) ldwanmsnagauidssuifisudiadsuuusada

o

49 o A ) Ao &
t‘Y]Flfliﬂ’ﬁi')&lﬂ’]’mLLﬂT]JTJW‘lIadﬂT]&Iﬂﬂ’]@Lﬂﬁau"ﬂ’mﬂlaﬁ&l&l(ﬂ J%

gas  LSD, =

§ 1 IO =) § A
Tasn tOV ANHDI A7 t NINUINAIAANNLD WD RIZUBIANNAAIALAND DI
2

P @ o o o

ey n-k uazszauBpEaL O (TN TINIILINUIIAN t)
MSW #un8Dd ananuwlsUsineeinnuaaantan

=< o o ' a A
Nk RNUILD ﬁnu')%ﬂ]aﬂﬂl%u@]ﬂz‘ﬂs@nuu@ﬂ%‘ﬂu

wadIpuLneuan | X -X, | AUA1 LSD a1én | X1 -X, | Ja1uninen

LsD aydldd X, uaz x, wandanuadedisdaynedau o
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ADEINITAIUI D

= = ' ' a o = v a \
nsSsuifisuannauandsduadoszauainuiinelavesfuilnade
ANMNEINITAIUNNTINEIDIWITAALIBT FIUBNAINTZALNNTANEN LFNINIINANNTIA
anufanalazasgnddansiads (Customer Satisfaction) vasala819NInua laslu

etz I uInaaL9LYinAY 400 70 PENAINITZALNITANEN
0j i
' 2 J o & @ .
#61 n Z X; X uae z X; lupasndazszautunsansn luaatnsas
i=1 i=1

pnenathaiannudrlaiasszaunsdnmAgandiyanlnriniu

wa A

17197 6 Mathetayarasrfifszaunmdnmganiiiayanin

gonfgaln (x,) %
4.17 17.3889
417 17.3889
3.50 12.2500
3.33 11.0889
4.33 18.7489
3.50 12.2500
4.50 20.2500
417 17.3889
3.83 14.6689
3.17 10.0489

nj
Azl n wisdwutayaliny 10 uazladn Z X; Wiy 38.67 UAzANX,
i=1

n

i
! s 2 1 a d o a H o s ﬂq: v
Wiy 3.867 sz ), X, Wiy 151.472 Weidtmsitlddnlunnszauguerld
i=1

fnadanTaea b
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AN 7 a@ﬂ“ﬁa;&ammLL@iam:@”umsﬁﬂm

dninfseanes | Bagies | Waanln | genSaanln 3
n; (1W7) 82 257 51 10 400
1
Z Xii 332.840 1041.900 195.160 38.670 1608.570
i=1
ij 4.059 4.054 3.827 3.867 15.807
0
Xijz 1377.145 4281.215 766.558 151.472 6576.391
i=1

J > k .
=
Xy - Z T R

p j=1 !

SSwW =

k

J

@93 SSB 2z (332.842/ 8) + (1041.0%/ 257) + (195.162/ 51) + (38.67%/
10) - (1608.57°/ 400) = 2.563 UAzuNHAlUFAIVEI SSW 211N Y 6576.391 -
[(332.84%/ 8) + (1041.0%/ 257) + (195.162/ 51) + (38.67%/ 10)] = 105.0839

ialeen SSB uar SSW ud Aazawnsanid SST Id tiasandn SST fdn

WINNL SSB UMN SSW @91 AN SST 3zLvinny 107.6469

& ' . = ' A
?lu@lau@]avlﬂﬁlzLﬂ%ﬂfﬁ%f]ﬂ’] F sﬁﬂq@liﬂfﬁﬁf]ﬂq F a8

SSB o o a8 o
F= MSB 10y wMsB = Sk = 4 (193 AUMIANT 4 32aL)
MSW k-1
SSW g &
MSW =—— ; n = 400 (1w 1nsz11n302889)
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wld MSB = 2563/ (4-1) = 0.8543
MSW = 105.0839 / (400-4) = 0.2654
F = 0.8543 / 0.2654 = 3.2195
'ﬂzmmmaEﬂmﬁmmLﬁmmva AT
TN 8 iagammu@ianma'ammuﬂiﬁi'm
wEadIAMNNRUIUITIN df SS MS F
Between group 3 2.5630 0.8543 3.2195
Within group 396 105.0839 0.2654
Total 399 107.6469

o
a

Juaandald Ao w1an Fa 7 dft = 3 uaz df2 = 396 I@ULﬂ@]ﬂydﬂ’li'N’lJE]\‘]

A o . AN o o ' A o A A o
0l=0.05 8z O1=0.01 LNBTNAIN LANIEIWIEVAIAY O LD F 11Ny 3.2195 agLiiatin bl

a

WJaans99z laanasit

= ' A @ | @
A1INN 9 A1 a tla df1 LnINuU3 df2 Ltn1nu 396

o F(3,396)
0.05 2.6304
0.01 3.8306

2 3.2195

a

AIUITEINIIDAIUITHAT OL WAI F ann1Iaaunswala laaads
\adn  F d9 3.8306-2.6304 = 1.2002 ¢ OL 926114 0.05 - 0.01 = 0.04

AIBUEN F @19 3.8306-3.2195 = 0.6111 @1 OL 9609 = ?

oL AN = 0.04
1.2002

X0.6111 = 0.0236

Gt F HEHNIY 3.2195 OL 9z ey 0.0236 + 0.01 = 0.0336

27nA1 OL 38 Sig. NEwrmlaiddindn 0.05 i ldiAwinszaunsAnen

uandarusinalszauanuiinalavesgndrdensiadiuanedenii adnslioidagy g

=3

0ANIZAU 0.05 ﬁaﬁﬁmsm%’ﬂmﬁmummmeeml,ﬂm'mﬂ@hﬂ%% LSD
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MIAIWIT LSD a:v‘hmsﬁwmmﬁazﬂ' PNAIBEIMIANUIN A1 F NHIBU9E

"l@Tﬁaga@”&msnﬁ

@139 10 @]v'laﬂﬁdﬂ’]iLLﬁ]ﬂLL%d@hLﬁgﬁl“lla\‘iLL(iiﬂtitﬂyﬁJﬂﬁiﬁﬂH']

JEAUMIANIN < n
dndSanas () 4.059 82
USna3 (b) 4.0541 257
Usaanln (c) 3.8267 51
ganidgaln (d) 3.867 10

394 4.0214 400

fAUALA N1 = 82, n2 = 257, n3 = 51, n4 = 10 WAz MSW = 0.2654 DU DTN

A A 1 s Y 1 s
a9 1JaaNITNITUAINUAY tI@]EI‘W] tol/2, df o9tnNy t0.025, 396 ’i]fl@]ﬂﬁt‘ﬂ']ﬂ‘].l 1.96

’ﬂ']ﬂiﬂ@li LSDa =

NI u mﬁa:gjaﬂﬁ GRIEKL

LSDap = 196 |0263482+257) _ o
82(257)

P (V] B, (7 E 1) R,
82(51)

LSDad = 1.96 0'2654(824—10) = 0.3380
82(10)

LSDbe = 1.96, 22054237 +51) o
257(51)

LSDba = 196, |02054257+10) _ )
257(10)

LSDcd = 1.96 0'2654(51_{—10) = 0.3489
51(10)
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i ldidSoufieu

|X,-X,| = 0.0044 < LSDab = 0.1280
IX,-X,| = 02321 > LSDac = 0.1799*
IX,-X,| = 0.1900 < LSDad = 0.3380
IX,-X,| = 02277 > LSDbc = 0.1547"
|X,-X,] = 0.1878 < LSDb,d = 0.3252
|X.-X4] = 0.0899 < LSDc,d = 0.3489

Fsgwninagdladn aundmsfnsidindidiygies Sanaianalaninnd
Usaanln wazanninmsdnediyane’ denadswalaannnindSyanin
2.2 loadid'la-aun23 (Chi-Square Test) luN1TRIANUFUN BT TEHI19
wo@Anssuzasuilnaamsvadyaluwansanwamiuas laud anudlunisuilae
& v A< 1 U1 ‘&v a A . ] & ,:’i’
2mIEaYe SuamIndition alddalun1idaamaiaiiiel (Delivery) daas il
21MINANFI81MIILAAIT uaziandszaidlunisdsaimisiafneiunsudeniu Ay
anuisnaladaanuganinlumidagianisiadineizesduilnaluuanyunnuniuas

Ifgasasis (Unoy ASazenn. 2556 : 144-145)

P = XY d = ()

& (Oij -E )2
i=l j=1 Eu

fnuald 42 = la-sueas (Chi-Square)

Oij = @hmmﬁﬂﬁmnmnﬁuiaya (Observed Frequency)
Tuuoafl i aautv j

Eij = @i'lﬂ’;’mﬁlﬁﬂ’wm’sud (Expected Frequency) 1uLLn’Jﬁ i

v ed
ABANUN |

_ (M)
n
roo= a‘hmuﬂﬁjmaa@ﬁ LU IAWLD
c = ahmumjmam”mﬂsmﬁ'wﬁ

2.3 NagauANNENRLIVIGILLT 2 ngu Miduniaduuwaiy Y@

v

Y aa . A 1 (23 1 a (2 £ 6 o =< o
Iﬂﬂl"ﬁaﬂ(ﬂ Chi-Square Test waztdawuinaanys 2 ﬂf;ﬂ‘&I UANMURUANBDINY IININIT
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NAFOUAIANUTUTUAINNTUWUEMEAE Contingency Coefficient (C.) 3zaUTpE 1Y
N19RAR 0.05 LNBTATEAUAINUANN WS laee1ag Contingency Coefficient (C.) of
RINI 0O WAL 1 (0 <C < 1)

e C = 0 uaasn@uds 2 a1 iudaszdeny wieldanusunwusnu

v 1 a v v 1 s s = s e 6 o
el C ummina 1 LRAIINIAILUT 2 @2 FAMUFUNBINUUIN

/AT C=
U

fnuald  C ARV VT UANNTUNUT

22 = 'la-aua2s (Chi-Square)
N = mm@madﬂﬁju@”’mma
ADENIMIIAIUI D
2 & (Oij_Eij)2
NNFAT 1= Z =
i=l j=1

AN 11 ANNUFNNWTVIALLT

ANWEN 1 anwmen 2 (AN 2)
o A 33
(@uilsn 1) 1 2 3 c
1 O'I'I o12 O13 O1C T1.
2 021 022 023 00 OZC T2.
r Or‘l or2 or3 N OrC Tr.
APV T, T, T, T. n

ANAIDL1Y NITEIWIHAIAMNFUNWTIZHIN ANUNIND 19 aagﬂﬁ”wiams

3084 (Customer Satisfaction) Tuaudlun1ILTInAB TN AGWA
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anudlwnsuslnaamsvhadila ()

anufianalavasgnan — — —

, .. . 3-5 ana | sdaviaz | 1-2 AiAe

@an139nd (i) NN . - - 324 (Ti.)

glan A9 R
Hag 1 0 A 0 At 2 At 3au
YInand 501 23 Ak 23 A 61 Al 112 a1
N 10 AU 35 An 88 AU 152 A% 285 Al
NRIIAN T.j 16 a1 58 Ak 111 a1 215 a1 400 A
unuenananssslaasit
a13197 13 syUdayananTe NN UIUa 6 IUYs

i j Oij T1. 3

1 1 1 T2. 112

1 2 0 T3. 285

1 3 0 T.1 16

1 4 2 T.2 58

2 1 5 T.3 111

2 2 23 T4 215

2 3 23 n 400

2 4 61

3 1 10

3 2 35

3 3 88

3 4 152




§INNINM Eij ldangas
= letenasil

(3) x (16)/400

E, = (3)x (58)/400

Es = (3)x (111)/400
Eu = (3)x (215)/400
E, = (112) x (16)/400
E, = (112) x (58)/400

m
I

Exs = (112) x (111)/400
Ess = (112) x (215)/400

Esr = (285) x (16)/400
Esp, = (285) x (58)/400

Es; = (285) x (111)/400

Es = (285) x (215)/400 =

a1997 14 &3Ue Eij

0.12
0.44
0.83
1.61
4.48
16.24
31.08
60.20
11.40
41.33
79.09
153.19

55

E11 0.12 E21 4.48 E31 11.40
E12 0.44 E22 16.24 E32 41.33
E13 0.83 E23 31.08 E33 79.09
E14 1.61 E24 60.20 E34 153.19

PNNRUIIFNNTDNAN Eij 119161 Chi-Square Vlﬁmmgm

- Syl

i=l j=1

_Elj)

J
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ANTHN 15 MIRTWITUAT Chi-Square

i, j (Oij-Eij)*2/Eij
1,1 6.45
1,2 0.44
1,3 0.83
1,4 0.09
2,1 0.06
2,2 2.81
248 210
2,4 0.01
Sl 0.17
3,2 0.97
3,3 1.00
3,4 0.01
Chi-Square 14.953

ﬂ/ uq; v v g a A e‘d' o 1 21' v
wasnnuulAdasmaresmanududase Fsnlandnanaladneh azlaen
2ara NI uBFIZNIB df = (F1)(c—1) = (3-1)(4-1) = 2 x 3 = 6 WAINNUWINAN df Nle

luilaan31991 Sig = 0.05 taw1eN Chi-Square
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@1319N 16 LANWAIAT Chi-Square

Chi Square Distribution Table

ar. %2.25 ?{2.113 ?{2.125 ?ﬁzt:as f.mﬂ fIIE ?{2.031
1 1.32 2.1 3.84 .02 f.63 788 10.8
2 277 4 61 5.89 7.38 .21 10.6 128
2 4m G.2% 7.81 8.3% 11.3 12.8 16.3
4 =39 7.7 9.49 11.1 13.3 14.9 18.5
= G.63 .24 11 12.8 151 16.7 20.5

I 7.34 10.6 Q126D 14.4 16.8 18.5% 225
! 9.04 120 14.1 16.0 18.5 203 243
8 10.2 1324 155 17.5 20.1 220 26.1
g 114 147 16.9 19.0 21.7 236 274
10 125 16.0 183 20.5 232 252 29.6
11 13.7 17.3 19.7 2149 247 26.8 1.3
12 14.8 185 21.0 233 26.2 283 3249
13 16.0 19.8 224 247 237 29.8 4.5
14 17.1 21.1 237 26.1 29.1 1.3 36.1
15 18.2 223 2z.0 275 30.6 2248 373
16 19.4 235 263 28.8 320 4.3 39.3
17 20.% 24.8 2706 0.z 334 357 40.8
18 21.6 26.0 249 s 4.8 3tz 423
19 227 272 301 329 36.2 286 3248
20 23.8 284 a4 M2 N 40.0 4.3
21 249 29.6 27 355 3849 414 46.8
22 26.0 30.8 339 36.8 40.3 424 48.3
23 2.1 320 3z2 38.1 41.6 442 49.7
24 28.2 33z 364 394 320 456 1.2
25 29.3 344 317 40.6 443 46.9 S26
26 204 36 3849 41.9 4%.6 438.3 =41
27 a5 36.7 40.1 43.2 47.0 49.6 555
28 326 3749 41.3 445 48.3 1.0 =69
29 337 39.1 426 4z.7 49.6 =23 =83
a0 4.8 40.3 438 47.0 =049 3.7 =97
40 456 1.8 =58 9.3 63.7 G6.8 734
=0 =6.3 632 6752 714 76.2 79.5 267
g0 67.0 44 791 833 234 820 899.6
70 116 855 905 az.0 100 104 112
=] 88.1 Q6.6 102 107 112 116 12%
80 898.6 108 113 118 124 128 137

100 109 118 124 130 136 140 145

711 : Ronald, J. Wonnacott ; and Thomas, H. Wonnacott. (1982). Statistics :

Discovering Its Power. p. 352.

<& ' ° v 4 @ A o0 .
MNATIINNILEAWIT AN Chi—Square ﬂ']u'lmvla(ﬂl"ﬂ']ﬂu 14.953 3u1nNI1A1 Chi-
Square ﬁLﬂ@@qiqﬂvLGT ﬁa 12.6 @Wdﬁfu?i\‘]a’m’liﬂaiaﬂvlﬁ’j’l ﬂﬁﬁuﬁdwaiamadﬁﬂﬁﬁﬁaﬂﬁi

9084 (Customer Satisfaction) iuAwdlun1ILTInAB M IVREWATa NIRRT



uUNn 4

v
mnagﬂ LazY LA LS

MIAnES 09 anuianalazasguilnadenisliuinisiadsanis (Food
Delivery) n3@dn®1 guslaalulmanismwuniuas mnngualad1sguilanainis
Wwa@‘i'ﬂ@mﬁn 03 Twaanzamwamiuas $1uam 400 A i S msilszanans
smeldsunsud \593UN9806 SPSS (Statistical Package for Social Science) @9 HeAn
YU LEROHANIAN BN AUEG Sa%

§Auil 1 ﬁﬂﬂm:maLﬂswgﬁaLLazﬁqﬂwﬂaapj’uﬂnﬂmmw\ha@?ﬂaimw
NILNNURIUAT

§Iuf 2 wqﬁﬂiswnaa;ju%lmmmima@?ﬂmiummﬂgamwwmum

§Auil 3 'i:@”ummﬁawala@iamﬂﬁu%mﬁ“@dammimﬁna%aapjﬁ‘[nﬂ
mmwhaei‘ﬂ@mﬁna’%lumngamwumum

gauil 4 WSpuifisuanuisneladanisldusnissasgiannisiedinesues
Qu‘ﬂmmmwhaﬁﬂ@L@ﬁLﬁ@%MLWﬂ;@L%WWWM FILUNATNEN B AZNIILATHFN
uazaInuvadfuilng

§ui 5 "“smﬁzﬁm']wﬁww”ufizmwwqﬁﬂsmmaagifu%‘[nﬂmmsmaﬁﬂ@ﬂ”u
mmmwala@iamﬂﬁu’%n’m‘f@mmmﬂ@ﬁna’%‘mao;@ﬂnﬂmmsmaﬁﬂ@mﬁna’%‘tu
UANTIANNURIUAT

lagfnuarhadany (Significance) fi52611 0.05 NIDIAUAIAINNLT 0NN

v Qs

gDANIYZ 95 UATTNWUARSNHOIMNIEAA a9l

X W ALads
S.D. W% ahmﬁmmummgm
unu  dadd F Aldlummaseuaun@zm
7’ Wnk  ARHALASILAIS (Chi-Square)
C. WY ANRDANAFEUANNETNTUAMNVFNNBSLLL Contingency-
Coefficient
Ho LW auuagﬂuﬁﬁﬂ (Null Hypothesis)
H1 1872} auuﬁg’lu‘im (Alternative Hypothesis)
i wnu  anafiteiayrniafaniay 0.05

Sig. Wnu  AREEIAYNIIRAA
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1 ai > a % Y Aa 6
dawi 1 anwaznidsygnokasdianvasduilanaimisiiadialuieae

NIINANKRIWAT

TN 17 Suuaziasazrastayaansmen AT NausrFIANYad LI lng

ANBIULNILATHINIUALFIAN NN Jouaz
1. TLAUMIFANEN
fnidSyanad 82 20.50
YSynna3 257 64.25
Usaanln 51 12.75
ganifSyanin 10 2.50
RIREY 400 100.00
2. 91N
HSHWHNANEN 178 44 50
TN IYNENIUIFITAND 50 12.50
f8/73NAF I 28 7.00
WHNITUUTENLDNT 138 34.50
A 9 6 1,50
U 400 100.00
3. RUNNRNIE
Ts@ 301 75.25
RUIR 96 24.00
naL/MEIT 3 0.75
U 400 100.00
4. dsznniiwnande
n 203 50.75
wawn 142 35.50
aaula/aw SNy 55 13.75
U 400 100.00
5. neldiadodaiian
dn 15,000 1IN 93 23.25
15,001 - 25,000 U 136 34.00
25,001 - 35,000 U 97 24.25
35,001 - 45,000 U 73 18.25
41NN37 45,000 LN 1 0.25
RIPLY 400 100.00
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MNANTN 17 MNNT0ATUNEINBIUENLATEINIUATFIAN DRI LTINAIAT

wﬂaﬁquIuLm@ﬂ';aLﬂwwﬂﬁuﬂi laaait

a

3TAUMIANET WU najm"’aazhaﬁaulmy’ﬁmﬁnmsm"’uﬂsmmm% WU

2]

2

257 Au $ouAz 64.25 Ta9aduNdmMIAnEEINILSY 103 S1uu 82 au Touaz 20.50
USaanln 1uawm 51 au seuas 12.75 LLazganiﬂﬁ%tytyﬂw ﬁaﬂ‘ﬁq@ IIUIU 10 An
JoUaz 2.50 MURIAL

a1Tw wud nduaraddnlngiduinSewsindnms uan 178 au Tauaz

44.50 599890 LD BABNINBUTENLANTY T1143% 138 A% 38882 34.50 T131TNT/NWIBNIN

¢

a o

338%119 3174 50 A TBLAz 12.50 M12718/53NIFIUAY T1UI% 28 A% TB8AT 7.00

)

1
v =

w9 asfiga 9121 6 Ak T88Az 1.50 URIAL

[s3)

FOIUNINFNIR WU nﬁju@”’aashadau’lmy’ﬁamumwim FIUI% 301 A%

Jaaz 75.25 299N INRDNUNNRNTH 31424 96 A TBUAZ 24.00 LazIFDIWATNANE/
RENINY ﬁamﬁqﬂ FIUIU 3 an T80z 0.75 ANAIAL

Uszianinnerds wuin ngudieddiulngiwnendoaiiiu d1uau 203 A

S0882 50.75 'saaaamw‘”ﬂmﬁaayjmw”ﬂ F1UI% 142 A 30882 35.50 LazWNaAUAaKla/

EWW%‘HLN%‘YT ﬁaaﬁq@ W% 55 A% T8AZ 13.75 ANE1OL

noldiadndaidan wudn ngudladdulngifingldszniig 15,001-25,000
1N $193% 136 A% Ta8a2 34.00 098930098 l692nI19 25,001-35,000 LN $1%3% 97
au Youaz 24.25 delddindn 15,000 1 $1uI% 93 A Towas 23.25 d5eldTEning
35,001-45,000 UM 31%2% 73 A% Tauaz 18.25 Lazdsnslauinnin 45,000 un Hag

ﬁq@ FAUIN 1 A% T8882 0.25 ANAIAL



1 ai a v a ¢
q@3UN 2 quﬂii&lfﬂaﬂﬁquﬂi‘[ﬂﬂa']“’liﬂ'\a@lﬂﬂi%t'ﬂmﬂ?ﬂL‘YIWN‘W'I%ﬂi

@397 18 a‘hmmm:&”@ma:maaﬂ]”agawnaﬂﬁmaapjuﬂm

waanssuzasnuslng RV Sauas
1. mﬂuﬁlunwsu’%TnﬂaWﬁﬂsWWaﬁﬂﬂ
NN 16 4.00
3.5 assasUan’ 58 14.50
flawazais 111 27.75
1-2 a3sdaLiian 215 53.75
334 400 100.00
2. %'Wua’lﬁ’liw’lﬁﬁ:ﬂﬁﬁiiﬂaﬂﬁaﬁ
LALaNG (KFC) 136 34.00
Wenein (Pizza) 86 21.50
uualatas (McDonald) 83 20.75
LORUAUN (S&P) 80 20.00
aug 15 3.75
RIPRY 400 100.00
3. fnlaelumiteanmsainesdenss
aiLfin 300 U 73 18.25
301-500 Un 197 49.25
501-1,000 U 121 30.25
4INN31 1,000 VN 9 2.25
RIPLY 400 100.00
4. Jeominansiesiaaiaes
flawih 18 4.50
fananein 150 37.50
flaudu 138 34.50
fladn 94 23.50
334 400 100.00
5. ﬁ'ﬂqﬂs:aaﬂﬁLumsé’hmmsmﬁna%imévuﬂs:mu
dosassdlulomadAn 68 17.00
L§UG§U580LL%ﬂ/Lﬁau/§ﬂﬁﬁ 56 14.00
Judzmutas 173 43.25
udsemunuasauai 103 25.75

U 400 100.00
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ANA1IN 18 §I1W1INBFUIBWYANTIND aa;ﬁuﬂnﬂmmmﬁa@ﬁj@lumm
NILNWUAIUAT laash

A a & ¥ ' ' o ' ' A
ﬂ'J’]Nﬂl%ﬂ?iﬂiiﬂﬂﬂﬂ%’ﬁﬂ’]ﬁ@]ﬂ@ WL ﬂq&l@nﬂ&l']dﬁ')%l%fylliiﬂﬂaﬂ%']i
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