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CHAROON ARUNRITSIT : TRUST AND MOTIVATION FACTORS IN THE
PURCHASE INTENTION KING RAMA [X'S COINS VIA SOCIAL MEDIA
(FACEBOOK) OF CUSTOMERS GENERATION - C. ADVISOR : DR. SURASIT
UDOMTHANAVONG, 96 PP.

To study the trust that affected the decision to purchasing. Studying the
motivations that influence the decision to purchasing the 9th King coins through social
media (Facebook) of Generation C is conducted as a quantitative survey. Sample of
Group is 400 people. Data collected by online questionnaire. Data was analyzed by
percentage, mean, standard deviation and F-test relationship analysis by using the
software package to analyze the data.

Result shown that female (62.25%), aging 30 and 39 years old (45.50%),
single (61%), bachelor degree (57%), working as employees (52%), earning income
more than 50,000 baht/month (36%), and the total spending time to access social
media around 2-4 hours per day (48%).

Term of the research hypothesis, 1. Different of ages Gen C significantly
influences buying decision shown the statistical result 0.01. If considering by factors of
buying decision, they are different but significantly important the statistical result 0.01,
except for DF7. 2. Result trust factors buying is good especially excellent performance
for detail of ordering process. Feedback and response is good especially excellent in
packaging. Detail of condition is good especially excellent in detail of ordering condition.
Satisfaction of service is good especially excellent in clear instruction for ordering
process. Solving problems and trustworthy are good especially excellent in punctual
delivery. 3. Motivation factors for buying are 2 main factors. Most think coins will be rare
in the future, most influential coins is memorable of KING. 4. Term of buying decision
for the KING RAMA IX’s coins. The overall opinion is good. Being able to searching and
comparing information on their own is the most influential attribute reason for buying.

This result is significantly relevant to the statistical result at level 0.05.

Graduate School Student’s Signature........................
Field of Study Industrial Management Advisor’'s Signature........................

Academic Year 2016
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Trust Threshold
Fasv Trust Difficult

Distrust |

gﬂﬁ 2 29UL99 AN n9eanvedaN1isla (Trust Threshold)

ﬁm : Robert Bruce Shaw. (1997). Trust in the Balance : Building Successful

Organizations on Results, Integrity, and Concern. p. 87.
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5 N
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LNALATI

AN Eanglanue

U7 3 navneveuuavaInyinnsle (Expansive Trust Radius)

111 : Robert Bruce Shaw. (1997). Trust in the Balance : Building Successful

Organizations on Results, Integrity, and Concern. p. 90.
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