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THITIKAN JORNJUABCHOK : TIME MANAGEMENT AND WORK RELATED
STRESS AFFECT TO WORK PERFORMANCE : A CASE STUDY OF FOOD
DELIVERY RIDER IN BANGKOK. ADVISOR : DR. SURASIT UDOMTHANAVONG,
104 PP.

There are 2 purposes in this survey. First purpose is to study relation of time
management and work performance of food delivery rider in Bangkok. Second purpose
is to know relation of work related stress and work performance of food delivery rider in
Bangkok. This is a quantitative survey studying from a sample of people who ride to
deliver food to customer in Bangkok in total of 400 people. The tool used in this survey
is questionnaire to analyze the data with frequency, percentage, average, standard
deviation Pearson correlation and multiple regression. The result showed that the
majority of respondents were male aged between 20-24 years old with high school or
high vocational certificate, part-time employees, work experience 1-2 year and earned
income between Baht 12,001-15,000 per month. For time management showed the
answerers who ride to deliver food to customer, they were realized in time planning and
tools or vehicle preparing to work as plan. For work related stress showed the
answerers who ride to deliver food to customer, they were realized in hastily work to
deliver on time and finding the better ways when in traffic congestion. Time
management and work related stress affect to work performance of food delivery rider

in Bangkok at statistical significance level of 0.01
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