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95 PP.

Recruiting the right to adjust the position as important and sensitive because
they affect both psychological and performance. Per employee The Application of
FAHP by a company engaged in information technology (Company A) as a case study
because FAHP is helpful in the decision criteria based on various criteria in the case
study is composed by 12 criteria.

In this study sets the stage for the implementation of FAHP from the point
of the problem. The criteria or factors in the decision. Comparison of diagnostic
criteria or factors of each criterion and calculate and find the best option.

The study found that the determining factor in the selection of candidates to
adjust the position of the 12 factors in line with company policy. The factors that are
important and the factors that affect the greatest number three is a management
and leadership. , Responsible for the operation and teamwork. By comparing the two
staff people (Mr. A and Mr. B) of the study. The results of the study. The right to be
considered for the Mr. A, the adjusted assessment turned out to be 0.503, consistent

with the analysis of the data is between 0.480 and above.
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1) anuganuaursanian (Core Competencies)
1) enwuaiinlunisfidhusunisfludruasasia (Sense of Entrepreneurship) 64.44%
1.1 fianuaiinlunisvinauiid (Sense of Professionalism)
-lwintlassAa / dahwnedludday (Understand business / target oriented) 3 - enunaiia e
FENVIUaYMEANUNNTERaZasy [ vinvualaanuilsedngaw (Proactive /
being efficient) 4 - gennaaiviivue

fdanuseinsyioludasnisidu wageilaane (Financial awareness / cost
saving) 3 - punaaiifivue
vinlvinundfiaaduauingdseasduasgsna (Act to enhance work in
accordance with business purposes) 3 - punaaiiiviue
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1.2 fividumtind (Inner Self Qualities)
fianuarinluming ; ienusudazay / danudadad / dunlinelalld /
funsafaau ulvdsaeuiaianie (Accountability ; Reponsible / Honest

-| / Trustworthly / Follow up the assignment in expected condition) 4 - genhunauiidivua

-lesesianarvinnunaraseaanalianuig (Punctuality) 2 - siavdFuilye

-|uaalvitiudivanuiinaiassn assanussas (Ethitc) 2 - siavdlFuilye

-[fianudsewadd (Self respect) 3 - punaLiTiAvue

(2) nslvimnuardgysiagnen (Customer Orientation) 62.22%
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AnuarsnanuFuRusnanugnal (Establish and maintain relationship

-|with customers) 3 - anunaiiAIuA
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a A

= dl' ) 1 dy 1 o < 4 1 = aa =l
A9 n1stapudwruakuul lddnduseslitasateanlunoy D9aziansiasu Weakans
ANNNAINNTA YiNEE haznaulsnununAnnuald AazlasunIsUSURRUA LA NS
dl' ) 1 v @ v :ala’l’d, dl' ) 1 ‘g YY) )
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2.2 m3anaula (Decision Making)
nsandulailunilduntnnnanlun1sdnnis (Management Functions) 989

a Y~ | = [ . Y a A o %
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2.2.2 nssnaulawuulaiiilassasng (Unstructured Decision)

veAsasenuuldime i vunalantinanney (Non-Programmed) Wunisandula
Wertudgymasdisduuulitanu vsedanududeu Falifivuamslunsuilelagmiudueu
I3 AN 1 aa Y 1y Y ° 9] v a Y] ) &
Wutgvnlainisseydsunlaliogedaauitdesieylstne madedulanuldymanuasil
sylufiinsesilonslsungae dnidulgvivesiuinisseaugs dedlddayvingin Uszaunisal

wazAUSvewUIMsluMTindula

2.2 30158maulauuunddaseadis_(Semi Structured Decision)
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2.3 szaunisanaulaniglussnns (Level of Decision Making)

[

msuUsszAunsnaulavesuImsniglussinsuuslaidu 3 sedu il

2.3.1 msdndulaszRunagns (Strategic Decision Making)

Humsindulevesfuimsseiugdussdns dseglianuaulasosunnudedsiif
lsivAntu Suldun maasidevimiosding masmusuleviswagitmingsseren nsamu
TugsAalni 1udu msdeduleszdunagnsiinasiisadesiuauliiniueuvesaniunisali
wiAntu Feasorddoyarinienielunas meusnasdng naenIulszaunIsaivewuInig

11UTENOUNITNANTAUN

2.3.2 n139ndAulasERUeNsIS (Tactical Decision Making)

Juniivesuimsszrunandlnedndulalussavildnagifestesiunisdanis

o

walianusine WulumuuleuisvesduinsseAuas W NSANUAENSISNIINITAAIN N3

1%
Y =<

Anaulalunnunstuszeznan vsensunlatymdAginetulaelilaainnds

o

2.3.3 msanaulaszduufjuans (Operational Decision Making)

Fadhnusgduduinazdeadsadestunisdnaulalusedul detnasdunns
dpaulafiisatestunisuifnuamediu Afnsdunulsediiinszuinnse 9 uay
sumsdmualiidunnnsgu Tnsivniihnuagneismmuatlinusndulunuusunu
feld Wy msmeuvsnsrliniinnuudazey nsNuKuAIUANMIHARTTIEAY 113
NuRwdndedan wavnisguasenriedseiniu asnuldinduimslusdagseauazses
dndulalutlamiiuandsiulneguimssziugeiosiadulaiien fusunnuesesdns dsein

somsneInIniwagyinaadily fuimsseaunasasdudaienenanufnuazuleuieves

Y

[y a wa

AUSYNSSEAUgasgseauUfuRnis
U Y Y

lnednriunuszeze1IuaAIUAN LN IATRU T 1AL LA LA

= v @ wa

maanutew) Lty dladidudayunliaunsonseyila vaenmninauseaufoan

Y

N

v a =]

srdmaulaludlymusesiuvemiisny Fudsrdesiuladenisuenliuinidn wazd
nszurunsFnaulafndauuazlidudou nsdndulevesfuimslundazsefusiien &
Snunzsauiuia fesnisenugnies uaziiudeaniunizal mnANINeRaEATldnaaly
anunsaasuladn szuvatuayunisindula (Decision Support System #3a DSS) A
szuuiitaglumsdndulaiieaiunmsinns msnusadeyamslnneideya waznisadng

'
o

o = v £ a LY o L1 o
WUUTIaendugeu AtglaszuulRedny wena1ntu DSS Fudun1suseaun1snieny
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1

i Y} = I3 o Ay v Y] A a v a
serinayransiumelulad Inedunisnsgyiildneuiu wetieguimslunisdndulaym

Y

[ ' [
= a

wuuAdlaseasne uagldilaseashe wazednielinisaivauvesglanaudisuduisdugn DSS

€

a

anvzldiuyaraieinsetisatuayumsanaulaidungy wazdadissuvatvayy Juims

9 Y

= 4 A A 3

Wetreduinistunisinladanagns Ieendnnisves DSS Faudunisliasesiiondnluwn
Y a a ¢ ¥ aa gy v laad a vaaa 1 =
Ausn1s lunislesievideyaniiglwuundudeu walisn1sujiandangu DSS Aegn
gonuuuiialinysyansamlunmsvinue lifesusnisnevauedduisosniudeinisves
Toyawiniu

nsBAsIzinszuIunsinduls (uesduszneuiidrAyvesszuvaiuayunis
andula (DSS) ATn1sdAsrzvinsandulanuunatendninast (Multi-Criteria  Decision
Analysis %58 MCDA) \Uuismsmiandeulddamadoniivunzananmadeniiegduau

nils lnenisilssuiisuauautivetudaznndondinsenunaninue (Criteria) Wntos

wiedla nduIsinissesddunmadeniieligaadulaldnisdenimanzaussly

(4

[

nwaeNd1Ares MCDA fansidiusinvesyildrulunseuiunisanaula dwdnissey

o

POUTEAIA VAN NITIATIEAMIANUEIAYLTITUNUSIEN TNV NN UTLAZNILEDN

Uil MCDA anunsndnlassasiaveatlumndaay  wazdisn1swsieinlalany

o

e

(3

foyavareuszian (6] 1u38nn3 MCDA gaddguesmsiinnzinisinduloogfinginaeinig
ula (Decision Rules) afunszuiunsdesdduviedaniadoniildliffgndmsu
Haymnilsq mesleszdonaildnateds wu nssunuvdetmin (Simple Additive
Weighting, SAW), Value/Utility Function, Analytical Hierarchy Process (AHP), Ideal
Point wazConcordance udu 33nswmanil 33nsAHP [1] lisumaflsailuldlunusnu

depumans  9eaInnIsu IAanssud1ans yanainidanudn AHP 1 UUASAsNsiA

gangu wenvz Ul iniuIsnsauiednihssuvativayunisinaula

2.4 NSZUIUNTANAUTULINATIZMUUNYT (Fuzzy Analytical Hierarchy Process)
NTLUIUNTITEINUTULT$ILAS 189 (Analytical Hierarchy Process; AHP) 18w
nsvUIUMIAAsuANTlEY Taugnassuiudl wazdinsgvimuuinisdenimaigadly
aymndaududou WuwmelaGeanuisaussgnaldlanslun uaidausunasazinneiigg
AN WaSsumeuiuinIesodu Nielunisinduls wu 8msindinuanudfay
(Ranking Method) wuinmadia AHP aunsagisanaududeulunisdndulala Fegqelu
v o a Y4 1 I3 S o
nsandulaniesssnvivesyudlandu lnswlsesrusznavvesdymnanidususssuuas

o

wwsssueenunduding usnhurdauadndlieglugvesunugiinusedutu seainuuiv
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[ 6 Y = LY

duasendavvensitadeuu ensauingUademaiensyls Nlldduaudidgy

s v

geanuazlidnsnadanaansvoin1 skl Juneulunisussend daya Fuzzy Wiy

Y 9 Y

WALA AHP @unsnvinlaeail

[ a

foyaiBsganm ludruidunmidn Ussaunisal uazteyalioglususuan s
wastayadinannadesdiniUssiiu TasAazuuusinen Juogifudinnsifovioun 8 ud L
1% Fanzuuuazduszivvesnuidnvesudazaudeeinnziiu a1 Urunans s w3 seaud
War UYL gunn ga Uunana f smnndeyassgninsusediuluzukuunanszaedily

JUKUUA99 1WUN1SNTELFMUUEMANAIMY wWuulAIUng Y38 luuasviaey Aeguil

2.1

1.0

P 1.f (o)

UM 2.1 7MnN13nsEaednyyamviey
1% ! Ao o A a ' a ! !
W X wnumegaile o Afdadnymviseiiatsauney anumdu A dauunu Y uny

mgA1NUTuaNITn (Membership) ¥83A1 X #9aziiAsening [0-1] Feagdimnumnede

'
1Al

Tomanuunazdu Afiegluwnu X vesguuuvanumaeni s dumiietosiuniy

Jululel Tnedleg 3 @ fie

al = ﬁ’]ﬁ@&lﬁ?jﬂﬁ%tﬁﬂﬂiﬁ (Smallest Possible Value)

a2 = ﬁ’lﬁﬁm’lmﬂulﬂlﬁu’mﬁqm (Most Promising Value)
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a3 = mmﬂﬁqm Aagtdulule (Largest Possible Value)

ANuFLLSTEINanY X Aukny Y 38Ul uuidunss wafiansaunan Al Tuman
A2 2znuinteniannuunas duasiiuT U UL UUEUR S WaRansauna A2 Tunien A3 2

wuIlanianuuaziduazanaudusuuidunss dumenuduiug asle

Haq (y) =X @ a,<X <4
HA(y) = T (2.1)
Haq(x)= %% a,<X <4,
a,-a,

fA1 (@)= pa™ =% +(@ %o, O<a<l
e (2.2)

falo)= ga® - 4@ G, 0<q<l

[

A1 A anunsadeuluguiuy o-CUT OF MEMBERSHIP FUNCTION ysauuuLdudig azlaeail

A5 = [fa, 0, fa,0]=[%+@ &) o & +@; )] (2.3)

NANNTN (2.3) TAuvEnefe A1 A ilA1agseninem Al + (A2 - A1) X uag

4 I

A1 A3 = (A3 — A2) X 130 A1 A fivToedian fazidululs Sawiifu Al + (A2 = A1) X uag

A1 A Tunfign Nazdululs Sauviidu A3 - (A3 - A2) X lae@iAl & fe ArAadu

d119n (MEMBERSHIP) 199A1 A 3A15¢%173714 0 09 1 N15NS£8ALUUANUAAYUNT DU

P Al

TRIANGULAR nanifieagiinquarulugidendaiauviiouiudiulvajeg innseiven B uag
o e{' & & = & Y = Aoy & v o
AIFNARTALILIEENFAR A kazunfigafe C tuted BdluruidetiazUssyndld n13nseaneda
wuvardrnlun1sUTEEN FIENN1IANTUIALRABAINNITNTEIIUMILUUAININABE A LA

21N

A+ 4B+C
MmMmzﬂmz-—j;—— (2.4)



13

e lun1susziuAmauaguinsogadiaay ssdunisulasoyaainnis
G

N3¥218FIV0TaYaRINITNT 2.4 ANINIERAMIAnluNITdUtaLaIINNauUsEYInS Naula
iy 7 wagdiuluaagesi 10 wazainnisAunaz lanneludl

Y

M157991 2.1 ApzuuulunsUssliuteya Fuzzy

fhetnarmusziiulunslrnzuuludoyaiingunede

WeaN 0,0,3)

e 0,3.,5)

wald (2,5,8)

2 (5,7,10)

AN (7,10,10)
Mean (x)= w =95

wazazle Aun dataznuuduy 9.5 Aaziuy Tunisuiiseaunistiaziuuunly &9

[

A71150U528NA T AUNIT IANITIAIUINTNVDUNUN 1A8D1992@BUIUNIDUTLLEUN

9

ALYy IR RNIEAUAEIEUlY AsluudazAuealrA1sERuNIsUSTEuTLANGN ATl
a

'
[

PNYINISUTEAIY hazUauannuUsewiy

Y

ponly Yuegiu

2.5 NSTUIUMTANAUTULTATIZHA (Analytic Hierarchy Process %38 AHP)
o v & a a 3 A [ PN [ 1 [y
N32UIUNTANUTULTIATIZY 50 AHP Wunszuiunisnlalunisinszautes
nsandulaluisewine laegdivssansam waglinanisindulanigniesmseiuning
vaensindaulauniiga laenszuiunisdenaniignanruliuilet 1970 1ag Saaty wite
wnInedenudaiiily Ussmeansgonsn dunsudladnisfndu AHP Lauun AHP Ale

aniluszynalrlusesmiieadunisdadulanig 9 wanue wu nsdedulaluseswesnis

Y 9

o a

Fufiunegsia 1wy madenanuilunisusenouns MsfmungnsIsiunIInaIn T8
suldfanisuszgndliluiiesvesuinisminensyanaluosdng tdu n1sdadadu
AUAINITAVDINENNY ATUTEEUNIUEDNTDIAEDITIN  N1SEITIIVAUARYRINTINIU
“84 [6] AHP 1Wuisnasdmaulanuuvaisinast (Multi — Criteria Decision Making

Method) tuRan1sindulaldonnisden MeednaiduaNdIfgusmEen odlinueily
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a a

ATRAITUIMAEINUN 1ae AHP [unssuaunsniUseansam wazdanuazainlunis

o w ]

nansuauddey waztievinliianisdndulananan daunsaldlaiunisdnduland

'
[ v a

ANugsengugaulaelaisnisiSaumiau AHP e swsvlelinnvinnisanaulalasegaula

9 Y

(%
Y

ludaangana Swansdavanasgndauiwhluddideniuidiign (7]

2.5.1 Uselovuvas AHP

[%
=]

AHP fiusslevtifidfaauldsunnueslunsi iy &l (8]

25.1.1 ilaldineuaglisndudesdimmuimamaindugs

2.5.1.2 anunsansiadeunduiavanavenisindula

2.5.1.3 annsaldlunisdnduladuigmiGevielvaulamiilassasied
Futou

2.5.1.4 anunsainluldlunsdeassmingnsnimss madteseidilsuasaunu
unladgmaudangs MIeenLuULaziauIUTEAVENINUBITZUL

2.5.1.5 1HuAsmsivannsiglunsmeney wiwdlunsdedulawuunguind
yARaTiTinTIANINTTIvaIN e skazmuureuuAns1eiy

2.5.1.6 aru1salseynaldiun1siasadesasliainnnudands  Taewdun

£
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Anudiusseninmalslevinngitesivanlddemiaduiuginetesudagrng

[
A b4

2.5.1.7 Wunszuiun1sanaulanuunianinus uananusan  o1suainay
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v a A
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WiAna A1NYRUsITH Mludnvazuinsssy dudadeusznevlunisfiansanuay
wUsildsuludnvuzsusssuludwesinaviiinnunungld Fuilndesenisiadule
dawsutymndanududou
2.5.1.8 munzauiunisdadeniasinisilififeyanisad Anazainuiiondy

WIS VR

2.5.2 n32U3UN15U89 AHP

AHP aglLUIn1sIAsizieoniduseAudy Ae Wavung s inuNdes way

= gj vYa 6 el = & A = = ! L% o [
naden MntulnIaIEilIsuiguinamvsenudeniazalaglianudify aumnise
FZAUANUEIAYNTOANUTOU BAZAIUIUNIAINUANUFIAYVDILAAZTY NTZUIUNITVD

[
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2.5.2.1 mMsdnlaseasesERutuYeInsandula (Construct the Hierarchy) wen

[ Y 1

detymidesnsdndulasendussivges 9 wanhudeuluwuginuaudiAngves

[ '
v A

wingiide lneseivdesluniaztungnuenlitenitesdusenauniedadenneitesiu

v Y

U wwugdaunsawvseendunateszavtulnegiuaududouvasdayni uazuday

Y

1% (% (%
% U % U v U A

szauturzUsznoumenguvosladeniee laednvindunnugiszaudu Tissdutuuugn fie
Whuune nelgymnasinisdndula (Goal) Fenosdiiiesnidayiniy syautunN 2 Aot

(%

(Criteria) sefutu 3 Aawnauieae (Sub Criteria) sEAUTUAAYTINY fip Madon (Alternative)

Tuusiazseautuoviivarenme uagluudazinaeionaivateinaeidesla fdagui 2.2

w E a " -
sEAUTuR 1 - Wnanetunsdngula
hmanevEatlomn

v E
spRUTUN 2 :

wreelumnein iy landn

[ L] 1 [ [ |

v B o
gpaudun 3 :

\neas lurnIsmaulozag & = D E F G H I
spduun 4 - madan .
| Ly L, 3

JUN 2.2 M3dnasiutulun1sinsgy

2522 nsmatndnnagivecdadelunisinaulelusdasedudy
(Compute the Weight of the Element in Each Level) Wudunoufildudnnisndinmans
Tun1sifadedam tnsannsaesuneldann 3 Juneudeluil

2.5.2.3 Matssuiisunnudndgy (Paired Comparisons) N15USEULA—UM
arudgennuiiviseasdusznoulunsdndulavemng Jadelunnseduturounund ¢

a o

19351599 Souiisudadeduas n1eldinusinisdraulausazinus Tagazisnuiu
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Asalun1sS8uaumnny nin-1)/2 68 n WNAUINUIUVDIUIFLNINUAIUSEAUTY N5

L4

AduUSsuiguanud Ay tudadldnssnekasivanainiuau gy iasUsvaunisal

= A o

nafilgannnisitiadeie wanaifiatunnsiatsannladelunisiseuiieuruddgy
aglddan 1 f 9 1uimtniesziuvesnnudify WouansdssyauanudAgiuanaig
senine 2 YadeignilSeuiieuiu FeiilaunsiaziiaeilseaurainiudAgyLazAuming

wansneiuly  Famsn9i 2.2

AT 2.2 AT NLEPITEAUVBIAINAAYLAZAINANIYVDININTIEIUY

3TAU AUNUNY A1a5uU1Y
ANUHIATY
1 ALY 1 2 Yadedamansenudaingussasing i

Uszaun1salnazn1sindulandanadamanung
3 dAgnIUIuna wolaluladentsuinnindntdadenisluszdu

YuUnang

Uszaun1salnazn1senaulandnadamanung

5 d1AgyNIun wolaluladentauinnindndadenidsluszdiv
10
Jadenislasuariuiianelauinfgaiile

7 d1AynInunyan Wiguieuiuanladenia lunsdjondade
Tuldiisvsnawmienitegraiulads
) EY) = v o= i

C o Tvangududunnuiisnalaludadeniisnnnin

9 a’] Q‘Jﬂqu‘jqqﬁ = v =t U A < £
Sntadeunildluszivganvimaziulule

dmsulunsdl

B y UNAsIReINTINeds luan walg NN ezl
2,4,6,8 | UszuuszusuLinean i B . Y
ausaesuemsAavinaule

YOI NTENINANUTAN

miAtadeiUseuiisuladedugnigldinaeinisdndulawsiazinue iaseslenlilu
nswisuiiigudnuasilug Ao as1auming Feanuisadisesuvienernumsiuieuiieu

AudAgLagldlunIsnagauAIIudenAdRIiUTRINITINARY A8 ITIUTI UL

o o L = a ﬂl ¥ o U dl
AINNAIALY ﬂ’]iﬂ@lLﬁ@ﬂUiHVILWBL?J'WI'NWU@QE‘UVI 2.3
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3
1
Fafen (Q) Wia fidka (L) 318/l (P)
_
_'____':—' --I-:T"'-
UiE A 1THW B 1389 C

::4' o 1 o o v o = av A v oo
E‘U‘V] 2.3 LLN'L«!.ﬂ'TWC‘]'J@EJ"IQI@iQﬁS'Nﬁ']@UGUUGUB\TﬂqﬁLaaﬂﬂﬁ‘UWLW@LSU'W]'W\T]‘L«!

=

Tunauisnuerdes (Q) danuddggeninamausing 7169 (L) lagli daidesQ

D

1 Y o w 1 a & [ Y [ d' = = v v
ATITAUAIUEAIALYNITUINNE A NIDUAANUUAUAVNINY 7 B8 ULNBUNAUNU L 98l

a1

Audddu 1/7 99 Q way Q darudidmgeninnasiiiusals (P) gl Q faszau
o J ) [ Y v P el = [ YY) [ A = [
ANAIAYNIWIN WIoLanuduALaUIAY 5 WallTauisunauiu P Aazlyeidsadu

1/5 994 Q wag L danudidnygnda P laglv L dA1szauanudifgyuinniidiunais

=

nIouanndudiavwingu 3 WewSsuiisuaunay P Aazdauniwdu 1/3 ve9 L lng

9

1198 0NLALIN U DS UL TS UBUIUDULALLUIF I LANIFIAUNAINY 1 AT ILUNS NDLEAR
= a o v W a
NSUIBUTBUAINLEALFINITINTN 2.3

1Y

A a 6 ) ) o
ATV 2.3 AI5IUNINGRFAINITUITLUNYUAIUAIAEY

o

Q L P

Fovdes (Q 1 7 5
¥ua fine (L) 17 1 3
51816 (P) 1/5 1/3 1

2.5.2.4 n1swia1timiininue (Computing a Vector of Priorities) 1Huisn1s
o U g o L4 A 1 o W c . L ¥ dgj (% 1 e’l’
ANUIURIATUIRUNLNUN RIDANVDIAAULINLABS (Vector of Priorities) HuuUsau @Q@@lﬂu

1) 5AWaVINNTUTIUTEUNNAINBE I ULWIRIVDINNT LN IND
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2) WNaaNSNERa1nT8 1 WsnuaAdtavntaannnsseuiieuluwan
LUIFIUDIF LB
3) naansnlaannn1smsiude 2 uuandulukaiwuiIusy

4) UNHaansNteaNTe 3 UINISA8AUAVN AAININUIUVDIDIAUTENBU

(%
Y

PINUATUSEAUTY AIUUINNAIBENAITIN 2.3 AUITONIAIUINL NN TN INTURDUAINATD

nulenssalul

Jupaun 1 AndnavnsSeuiisulunnsisunsndausanladsiasann
wwabidunation antusiudvesiiariiegluum Q L uaz P 3agldan dwmnsnsd

2.4

Q=1.343 L= 8.333 P=9

AN39Tl 2.4 AITNUNINGUAATIIALE AR L UUNATIIN
Q L p
Fo1dw4 (Q 1 7 5
¥ua fne (L) 0.143 1 3
5186 (P) 0.200 0.333 1
Y - 1.343 8.333 9

] ‘:1' P % o ! Y § Yo o 1w Ay v =~ =
YUNBDUN 2 Lllaifﬂmaiflllﬂﬂﬂar]']LLa'ﬂ‘VW]']ﬂ’]ﬁMqﬁﬂcUﬂ’]@'lLa%ml@ﬁ]qﬂﬂqiLﬂiﬁJUL‘WUU

Tuka2UIF9Y999L09  ALAAIANUAUNUSYRIUN TN AIR1S9N 2.5

AN5197 2.5 ANAUEURUSYRIUNMIN

Q L P

Fades (Q 0.745 0.840 0.556

¥ua fine (L) 0.106 0.120 0.333

51814 (P) 0.149 0.040 0.111
D, = 1 1 1
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& ~ A P v o ¢ H ) P v o @ ~
JUABUN 3 hag 4 WalaAANFUNUSUDIUNTTNLAY THYINNISTILAIGLAUN bo bu
WOLUIUDU  WATTISNATINNLPA8T1UIUVBIRIRUTEND UL lULARESEAUTY Tzl

nadnsiluanumininasivesusaztadelusediuiu. Awnsen 2.6 wazgui 2.4

ANS197 2.6 NAAWSAUNMIN

Q L P )y ALaay = 2/N
Fo1de4 (Q) 0.745 | 0.840 | 0.556 | 2.140 0.713
¥iua fige (L) 0.106 | 0.120 | 0.333 | 0.560 0.187
s1ele (P) 0.149 | 0.040 | 0.111 | 0.300 0.100
LiFEN
e | —
Fafien (Q) Wiua i (L) 378/l (P)
0.713 0.18 0.100
$ i3 A 1387 B FE C

JUN 2.4 wnunmAdmtninaeivetuiazUadeluseiutu

2525 ﬂ?iﬁi’)ﬁ]ﬁ@Uﬂ’J’]Nﬁ@ﬂﬂﬁ@ﬁ‘U@ﬂL‘VWJN@ (Measuring Consistency)
ﬂ‘i%U’JNﬂ’]iﬁ?ﬁU%ﬂL%ﬂaLﬂiﬁ%ﬁ?ﬁlﬂﬁﬂmiﬁ’ﬂaaUﬂ’ﬂNaﬁ]ﬂﬂﬁaﬂﬁu%aﬂL'Wi]Na Lﬁ@ﬂ'ﬂllt;]ﬂéfaﬂ

wazuslugh Jedeiduganudeniiaveanszuiunisil AudenndoveLRANaTna1Ids fanis

'
{ =

wUsHUNUIRENSIVRIRLAVT b ANNSUS s UL BUAINANTadDNAIATIS A2981968Y DLNEUTH

U
L [

A finnudraadu 2 whasanue B waginas B danudagidu 2 winvesnue C ey

o

naust A aasazdenuddady 4 whvesnaet C Wudu
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Audsnndeslun1siUSauisuazusuenlaaindnsidiunlnuaennass CR
(Consistency Ratio) dudumiiavlaguszuianisadinaansidlunisitAsiginming
donndatlun1sitadenaumdninasivasusasladediveinaviold lnganunsadwinle
NENT

Y
cI
CR = — (2.5)
RI
Je O Aedalinnudenndes (Consistency Index) 7laainmisiadseuliiau

Tngen Cl Auadliangns

J.'Ir
CR =Amax ———1 (2.6)
= . . d A cal 1o
\le Amax (Maximum Eigen Value) fia auinvesuvisndiilngfian
N fig vuIAvauunIngnlaann1sIdadedTeuiisy wagaslin1sdusiegie R
anusamlaanansedeyadviinisguaieg1alay Thomas L. Saaty #an157991 2.7 lag N

= YUIAVDIUNIND

M13NN 2.7 MN31TeYaRviinTsduiegdlag Thomas L. Satty

Nl 1 2 3 a4 5 6 7| 8 9 (1011 )12 |13 ] 14 ] 15

R100 (00 (05|08 |11 |12 |1 |1 |14 |14 15|15 15 [15 |15

10 (O (2 9 |1 |5 |34 |5 |9 [1 |4 |6 |7 |8

adnTIduANARnAdeY CR Weend1 0.1 fednaglurmvuausula laaannisng
a 4 = = [~3 [ d‘ o [ 1 %

wsndgnsiUTeueulualun1sed 2.3 aU3alanINITAILIN SR EINAIINANARDY
CR 19 sasaludl

TuRpuN 1 N159A1ves AMin TasthanhudnnaeinlaainnisAulng ey
A cav v = a
SngnbeannsiseuLieu

Ine Wvisng (A) Ae Wnsngnlaannnsilssuiisunuea Ay ey

LRAWBS (B) AB AUNTINLNN

RNLMas (O) Ao NaANSALA
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(A) (B) (C
1 7 5 0.713 0.744
0.143 1 3 ® 0.187 x | 0.132
0.200 0300 1 0.100 0.125

& A ° s v S ] el & 9 v & &
YUNDUN 2 UIINLRBT (C) NIMIIRIWATUINRUNLAUNBNATINIUS QgiﬂmaﬁWﬁLUu

AN (D)
©) 0.744/0.713 0.132/0.187 0.125/0.100
’ 1.04 0.71 1.25
Funeud 3 tames (0) ueAads wwldnadndidurves Omin

AMin = (1.04 + 0.71 + 1.25)/3
= 1

Tunaun 4 Waldrwes Omin udy WrAdlaunldiiienien Cl 3ngns lne N = 3

AMin = (1.04 + 0.71 + 1.25)/3
= 1

JUADUNA 5 YA Cl NEa1NN15AIUIANLN LN BNIAND NS dIUAINEIRAaRY CR

9ngnslage RI 1o N =3 fo 0.5

cr

CR = " =
RI

-1/0.5

-2<0.1

HagnsTladiAteendn 0.1 AuANUaenAdesreINTsiIsuisuagluAeausy
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2.5.2.6 N1suIAIUIRTANMATINILEDn (Computing the Weight of
Alternatives) ansiuaimininaaivesdadeluidagsedudunas Tusouinenis
AnamAhninnusivemIndenlusEautuaNan lnsuwsazniadenasiiannininn

YpansazidateNlSouiisudsaiunsamlaainnisilSouiioutads  weaztadeduniaden

v
[ o £

Jugq meldinasinisdndulaluwnazladetu mndulelaruvtninasnvemisien

v
v E% @ o w P

NINUALAT NAEEINITaInaIUANEIAEveIIsEentun1sAndulalaannadwsnlaain
HATINVRINITAMAInTnMYivesladona Al mtninadivesmadeniuusazdady
U9 deduandeyanisanaadmininuivesdadadiwy Miliaunsanieiuinin
¢ = [ YR & Al o av v = = = a
inuvag@enla mameluil anudaAmavnlaannsiseuiisuniadeni 1, 2 uag 3
Tnefinrsannelanundadouaanmus A Auanslun1snen 2.8 kagn1TIANUENYD gL
= o A Y ¥ o s H o =
agvn1aden  asuanslun1sien 2.9uazAftavaNduiusyesunilnnisden P - 1,

P - 2 uag P -3 nelalnauantadsninus Aauandlun1s1aalegnen 2.10

= a = = & o 1y} sy A o
A5 2.8 HNTIUNINBUARINTLUIHULNGUNILEDN (ﬂqﬂlﬁ'{jsﬂﬂﬂmaﬂLﬂm‘ﬂﬂ"lusﬁ@lﬁﬂ\?)

P-1 P-2 P-3
Us¥n A (P-1) 1 1/3 1
U3 B (P-2) 3 1 2
usEen C (P-3) 1 1/2 1

ANSA 2.9 AISILEAINITAIUIUANUFUNUSNIEDNNEIAUITUUBINUNAUT DL

P-1 P-2 P-3 ) Y3
Ut A (P-1) 0.20 0.18 0.25 0.63 0.21
Ut B (P-2) 0.60 0.65 0.50 1.65 0.55
U3t C (P-3) 0.20 0.27 0.25 0.72 0.24
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Criteria Relative
A B C Importance of
Weight of Alternative
0.731 0.187 0.100
Criteria
P-1 0.21 0.29 0.50 0.335
P-2 0.55 0.33 0.25 0.386
P-3 0.24 0.38 0.25 0.271

NAITNN 2.10 @13 ANUENANNEIAY TR IEDNUBY P-1 , P-2 uag P-3

lanamalull

P-1 = (0.731 x 0.21) + (0.187 x 0.29) + (0.100 x 0.50)

= 0.258

P-2 = (0.731 x 0.55) + (0.187 x 0.33) + (0.100 x 0.25)

= 0.489

P-3 = (0.731 x 0.24) + (0.187 x 0.38) + (0.100 x 0.25)

=0.272
UFEm
faiflea (Q) Fus FiE (L) 1zl (P)
0.713 0.187 0.100
1R A U3 B 13 C
0.258 0.485 0.272

JUN 2.5 usunmnisadivinanuddgvemiaien
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NN 2.5 ansadnsesnuandfyvemiudentdlagduduil 1 As uTem
A SUAUN 2 Fip USEN B wavdusuganefe usEmn C

adlutlagiu nisvihauluusazaipdiuvesesdng asdndudsadianudenlesdy

o w

M3y siefiu nMsAndenyaransifianumnzauiiedy masidgyseluliiuesdns

¥
Y v < -

ﬁaLLa’guu D9ANSA °mJumzéTaqm "E%miﬁu‘ﬂummwm WAy éfaaﬁuiﬂdw miéfm%uiﬂmwi

a1nsadnduladn Qﬂéfamav MiiaUselevy dd‘ﬁ oﬂ,‘wﬂuamﬂs Fati Lﬂiaﬂma‘ﬁ%
o = a o U
Wil Jsdlanuddyuay lvesanslauselovd gean

q

M1579% 2.11 Wiguiiey Tudiurad inaeifiansanngundney ae walulagansaune

< v o <

% — %J: S _é % En I~

3| 2= s 8| &=
s & =

Socioeconomic 0.07288 0.186 = 0.064
Responsibility 0.57971 0.258 0.26 -

Self-motivation 0.14884 0.411 0.07 0.039
Problem Solving 0.06257 0.274 - -
Effect of neighbouring Task 0.16009 0.181 0.15 -

Attitude 0.35065 - - 0.068
Discipline 0.22089 - - -

Learning Improvement 0.64796 0.378 0.14 0.022
IT Cost . 0.198 - -

av a A ¥

'i]’]ﬂﬁ]'lﬁ’]\‘ﬁ/l 2.11 LU“INI’IS'N‘V]U’]ZJ’W']ﬂ \i’lu’.]"ﬂEJV]LﬂEJ'J“UENIUéT']‘LAﬂ’]’iUi%Lfluslul,mlaz

¢ 1 Y aa v Y au & & 4'
ENEUN AN ATUATITAUNA NUAINUFADAADDINY JMTUTWYYUUNIUIEUU AHP L‘Wﬂﬂuﬂ’ﬁ

Wlvgnisiasandmsvaianaeinmsbnnndnimeldlunisussidiudadenyanainsdely

2.5 nsiertuanudiugundn (Membership Function)

uuseendu 4 dnwuznduuldls sl
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=

S-Function feiduaziigusnaduda S Tnagusevesiladdu Juediufuds a, b

Y

wae ¢ 1Ay S-Function a8t TULEUATIVUIY WAY x LAsdA WA 0 1D x<a Wwag =ilaAn

o o

Wiy 130 x<a lneidlo x ag5ening a wag c sUsmesilandurziidnyazdu Quadratic

[ '
=< IS

Function waziile x=b #13AtliTen31 Crossover Point 3AATU W b=(a+c)/2 lawilan

WU 0.5 A9tu function A

0 Amfux<a
5 [x—a}f
-8 dmila<x=<h
S(xabc) = <
1_2 K- AMIub < x < ¢
c-4a
‘E“TI-'T%"LI}:EE
L |

O
Qal
o
[

gﬂﬁ 2.6 anwddz Membership function Uy S-Function
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2.6.2 Triangular Function
i duriiailazfigusnands Juagiiuadnls 3 dfe a, b uaz c A

d' & so aa 1% A v 2 o = =
AN 11 LLaﬁLUUWQﬂ%UWUHNI"U HNABINTIAITNIVIALIINULIAUBIVINU

ASAUINLBY
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2.6.3 |l Function

I
IS4 % ' I

Henduvilailagiisusendeiuseds Ingagilianudiena 2 saudy  S-Function
Hendulinilagiisusresadneiu Triangular Function Lilgeusif19iunsafin1udave |-
Function M S-Function agAee 9 amas 1Wu 0 11nna1 auSeuifisunu Triangular

Function

c-b
slx:c—b, —.c HKEC
Wi = 1
c-b
1-5ix:c-b, 7,¢c) X2c

y7

0.5

0 b b2 C c+b/2  ctb

[

gﬂ‘ﬁ 2.8 anwadz Membership function Uy lI-Function

2.6.4 Trapezoid Function

1% ' ' v
v @

ariduviinilavdsusadudmasunimy Inegusie stuegiudiuls 4 e
Yo o a a L

Ao a, b, c way d Meridudniilu Heidunfenldiudnilsiduniadunaatuilandugy

RPN
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e g =x=hb
b-a
b=Ex=c
(%) = ‘"
dx cx=x=d
d-c
®x>d
4]
)7
A
1.0
0.5
: X
0 & o] C d >

g‘th?ll 2.9 anwuy Membership function lwuu Trapezoid Function

AatiuuaIniletuauduani@n (Membership function) 9196 £vinn1533834
<@ 1 6 a a 1 a v aglj [ o . .
Windinasinisusziduiinadluauideil wmsigauiun1sia Membership function wuu
Triangular Function anlduniigaiiiesan Wuguuuuiiign Cut of $1uiulles wazaiunse
ssurgliiinlaluguuuuaumasuniiendt lnefiiiegn g9 nae ag A1 Junangauny

Toyaiaziungnszuiunsaniunislutunausely
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nsfnwiTeased Wunsfinuidmeas lagyiN1INAaaUIINNGUNTINUUTEN
As@AnYT sERuiumne Manager 3uld3adasziu DMD wieldlunisine Lanafse
wanNAeINsReI T Ao uRuILaTeINTnIY MW S¥UU Application 91N 5ANWIRIEIE
YUV Fuzzy AHP Lileflazlsideyamnesurefenanufniiiu devdninmei n1sidou dumis
way 1 fuuuamddul fulgaBsuwamdninasilumaiignges Tnsfdunounisdiiuns

[y

&
PNU

3.1 NquNAdaUY

wuseandu 2 ngu wanls us

3.1.1 ngugseiy

Tnenguatnandasidudusziiv waz azuuu dmidn ananaet s199igniivug

Y
TU IMNNFUTLAUHUINT TUAUATZAU Manager JulUiiven inasi 1105131 lun1svin

Base line waullddu Fuzzy lunisiludgnisussdiu wiedniden yarainsnifiaany

-dl o g d‘ o ! d’( v dl
wnzaungadmiuns weusumisduludsandugun 3.1

Deputy Managing

Director
Admin Unit
(Senior Rep)
Position : Senior Manger
[ I I 1
Service Delivery Service Support Technology Consult Business
Management Management Dept Relationship Mgmt
Service Dept Service Dept (Manager) (Senior Manger)
Internal Audit unit Project Leader Unit
(Representative) (Ass. Manager)
[ 1 [ 1 l ,,,,,,,
Security System Network Datacenter § Infrastructure Position : Senior
o R . ) . User Support Unit " )
Infrastructure Unit Infrastructure Unit Infrastructure Unit Operation unit [ o) Support Unit Representative
(Ass.Manger) (Manager) - 8
| Position : Senior | Position:Senior | i Position:Senior | | Position:Senior | | Position:Senior | | Position:Senior | i Position :
! Repr i ! Repr || Repr || Rep ive | | Representative | | Representative | | Representative
i Position : Position : | i Position : | [ Position : | i Position : !
! Repr i Repr i b ! Repr b P ! Representative | : Representative |
Contact Contact

JUT 3.1 seeiutuves angaudadudnye veanguuiun nsdlfnw
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3.1.2.nguegnUseidly

Dunquniinau ve3usem nsdifinwnszaudu siunus Representative d1msunns
dousunisuluiluseau Senior Representative Liaannlaguiu winaulussausdum
o ' A o - = i o a | o = - o
Aanand d9miuann Nge war Wy nguntdnay Adulngldu dnfnwinavuiuay v

I v A aw ) a A o oA X ] = a i

ATIWINAUN USEnNsdiiny) Nsgeeiaa1ivineu sewleddves 31 2 U lay nsusediu ngu
AUszliuaziuganfiung diunseuauns AHP diedndonnineu Nllaaauds way A

Y 9

Wisnzaw figawie Sun1s 1deu fwnus Ly 526U Senior Representative

M137199 3.1 sauanen1sUeRulyy veanquntinau usem nsaldng

@18 Operation &8 Corporate Support
Position Type Position Type

Managing Director 10

Deputy Managing Director 20 Deputy Managing Director 2C

General Manager 30

Senior Business Consultant 30

Assistant General Manager 40

Senior Business Consultant a0

Senior Manager 50 Senior Manager 5C

Manager 60 Manager 6C

Senior Specialist 70

Assistant Manager 80 Assistant Manager 8C

Specialist 80 Supervisor 8C

Senior Representative 90 Senior Administrator DE

Senior Business

Representative 90

Representative 100 | Business Representative(Admin) 10C

Business Representative 100 | Administrator 10C
Representative 10C
Business Representative(Admin) 10C
Support Representative 10C
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ludaeae 91 Operation way a1e47u Cooperate Support 1ag anefvinideaznanifiafe
ludruves @18 Operation Feuuspanidu Menun 10 Level 1389819Ua7n Level 10(0) Tuds
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Operation AIR1TNAN 3.2

AN 3.2 SEAUTUNITYINUNETUDIANST USENNSRANY

FILU U (AN)
Managing Director 1
Deputy Managing Director 6
General Manager al

Senior Business Consultant =

Assistant General Manager a4
Senior Business Consultant 2
Senior Manager 12
Manager 21
Senior Specialist 8
Assistant Manager 26
Specialist -
Senior Representative 97

Senior Business Representative -

Representative 204

Business Representative -

5218990 wilnauluaie Operation 531 385 AU Feannguasnaiail 1lu
wilnaulungu Representative 31u3u 204 au uaz Tungunidnaiu fegluleuly viauly
3 ! P v a o ! v 1 = = < ! v 1 A
et 5811919 2 U Auldivusen nqudiedne 9 162 au Judunquilegie 1119

;Eﬁwmﬁifa U UFDYNNAFDU WaRINNIS197 3.3
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M15799 3.3 InawinsUsEliunan1sUfURI

Performance .Imd igher than the standard, See more detail in the slide "Performance Plan score”
continued
Job Enrichment
Promotion history See detail in the slide "Promotion history”
Masterpieces
Competency score Remained higher than the standard See more detail in the slide "E-Competency score”
English Good : Speak, Listen, reading and
Management
Innovation/consultant
. . Balance, adopt, and enforce (informed
Policy implementation benefit) to team.
Effort (sseypeusam) Runuwdlhd'uﬂ'm the standard, Information from timesheet and remedy record.
People Management

W Anwen19a1usieglunisusziliu wilneu etdsusiunusluszdu

Representative TU83 Senior Representative faglddmsunisusziiulunuisenssd

3.2 JUABUNITATEUNITIVY

3.2.1 NISWAIUIVANLNMN N1TIUNISLEDN

3.2.1.1 msfanseuar Wanagivingn Tuusasdade insuinu lussiu
dhuves Tusgdunduidnnstuly tievhns man nansveaustas Jade luadesieg el
nAauazdeaundadulunisinluldsefu ndnn1s AHP §28 FAHP N1u sEUU
WUUdBUaIN 910 Web Browser Google Doc Form

3.2.1.2 N33R Teyafenguiiinates inteyaniensamning
ANNENNUSvoAazinua wagluuragniadonuiseuissaalnvualinuienis dndula
fmuaniaden vusnaeiiunissadule udthlufmwnmmadeniiinzauainvaiy
Pode Wiolildunde Fen funzau Tagldinadia AHP

3.2.1.3 Wwada Fuzzy AHP luns wmAnaaslunisnszanediteldiing 3
Sodusuavld iethangnns Minada AHP ssly

3.2.1.4 [waia AHP Inglidoyanuduiusvesmaienuas inamidulusy
yosinay way Jeyaisgunmdenisuszendlémain Fuzzy lumsulasdeya iteldidu

NNSANYINBNNSANLADNNUNITUYDY U.NSAAN®W
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2 v 5 A @ a - '
ﬂqiLﬂUm@HaﬂqﬂigUﬁuﬂqiﬂqﬂ Program Expert Choice LW@L‘UULﬂi@QﬂJ@IUﬂ'ﬁ?ﬂEJ

asUna nsUszliuvesmiineuy szuad deldiluuuinisUszneunisiiansan deusiumis

Tngdmszanaantailn1suseliudu fu Uselevinazlnsu noukay 1

Eile Edit Assessment Synthesize Sensitivity-Graphs Miew Go Tools Help

FETIFNEIEr Y V.Yici
e R R E N i
1.0 Goal

| Goal: Evaluate Promote ITS Staff
=1 Knowledgeable (L: .133)

- Attitude (L: .111)

- Team Work (L: .141)

=l Learning Improvement (L: .039)
-] A (L: .250)

I B (L: .750)

-1 Self-motivation (L: .133)

=-J8] Communication (L: .077)

- Quality (L: .025)

-] Problem Solving (L: .022)
=1 Service (L: .034)

..l B (L: .857)
- Transition (L: .022)

U 3.3 TUsunsu Expert Choice dwisuliasevideya
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Knowledgeable

- I - Extieme:

- e Strong

- Strong
- Moderate

uate Promote ITS Staff - | - Eaual

- Moderate

- Shong
- ery Stong

Transition | 7| Jp,.

Knowledge Attitude |Responsibi ‘Team Work Learning Ir| Self-motiva Communil:lQuality ‘Leader I Mil Problem 5{‘ Service |Transition
1.02 374 1.0101 177 5.72 2.14 5.72 4.02 5.77
1.273 275 1.182 1.375 5.5 1.57 5.5 275 5.5
521 1.54 3.29 729 367 .23 5.55 729
1.0101 1.95 5.93 233 5.89 4.22 5.97
1.98 1.98 1.61 1.97 1.0101 2.03
212 5.69 4.02 5.77
1.02 A . 4.02
1.02

3.65

Transition

JUN 3.4 WWsunsu Expert Choice dnsumslidmdnlunsazinaainisiiansainiuy Score

Knowledgeable

[ EE— I

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff .
N

Attitude

[ Knowledge Attitude ‘Responsihi ‘Team WorhlLeamirlg Ir| Seli-motiva Communiulﬂualily |Leaderi Mi| Problem S: Service Transition
Knowledge 1.182 1.52 1.02 374 1.0101 107 5.12 214 5.12 4.02 507
Aniude [N 1.818 1.273 2.75 1.182 1.375 55 157 55 275 55
Responsibi [N 133 5271 1.54 3.29 7.29 3.67 123 5.55 7.29

1.0101 1.95 5.93 233 5.89 4.22 5.97
1.98 1.98 1.61 1.97 1.0101 2.03
2.12 5.69 4.02 5
3.96 227 4.02
1.69 1.02

1.9 3.69
1.69 1.0101
1.74

Team Work [N SN s 3.92
Learning I+ SN IS5 ]
Self.motivz [N IS ]
Cormmunic: SN HN) S —

iy | I I I —

Transition |licon:001 I B W W

] 1.74
I
I
]
| —
| —— i
. | B

5U7 3.5 TUsunsu Expert Choice dmsunsuseiliulmiviinlulaazinuin1siansuiwuy

Y

AN

3.5 MATLAB Fuzzy Logic Toolbox

MATLAB Fuzzy Logic Toolbox fiszuuldmouglduuunsmila daldlunisiSous
Uag PINWUUIEUU Fuzzy Logicliagwivssd@ndniniazidnladng druvedlusinsudenany
Sund1 FIS Editor GsanunsaiSenllimerds Fuzzy anussindsly MATLAB 15199

NSNARBIASNTLUUAIVANGUUNHIIN MATLAB
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FIS Editor §U7 3.6 waneni16199dnves FIS Editor Fududrwisudulunis
98NUUUT¥UU Fuzzy Logic FIS Editor gnesnuuuiienisidneuiuglduuunsiv vilu

geanlunsldau WmueiunsANYINSYNUYessyuU Fuzzy Logic talluaensd

File Edit View

Y 1

SUTl 3.6 foee FIS Editor
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FIS Variables

Membership function plots  Plot points:

O] AN

input1 output1

mi2

E‘Uﬁ 3.7 $n9813 Membership Function Editor

Tme FIS Editor Tu Math Lab

(%
£ o

UUAINION

= o
Mn1sieNledoya

o 1A

JUAM

anNadeanu

Y

311 Expert Choice 614 Function Ndlegluszuu ieirldgnisaniunisluasie

Membership Function sald
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1nnsTusndeyalaglduuvasuaiuain seauiamtinuskuninalulad
arsaume (M) 91w 23 au WWudliazuuuaindadonicg vesusazinuaiiasaingy

wiingu @y walulagansauma sulsznauluame 12 auanee Al

4.1 fuauianuamnsatunsIanistyrimisirumalulagansauna (Knowledge)
mnefs ansaumealaldlunsuitgmiuanunisaisieauinnisiiousiiizns

LLﬁﬁzywﬁ%‘L@m%mmzﬁa;mﬁ’uﬁzy,mﬂfuq W330S UUABATASAY Y wnnLud

aonumsaidy miintuldeder aundaridleinnisin n13eus nsinwidgyyegedl

windig wassindurnuiuse esdnug

4.2 fnuviruadlunisvinsuaiumalulagansaume (Attitude)

U189 ANARLATAINTAN AUANTEUY1Y TINDITRgUTOAUINOUNRBAIY
A071uN"500A19°) g viAueR WusINgINeaIn ANnuienenvdnat ngfnssu lueuaale
@ a = o = v = | a v & aa a -
viruaR Juduiies Anunieu NIznevauswadnd wasilu dfves MUy Lieuand

31 younIsliveu AeUsziuvila 9 Jsiadu nsdearsaeluymna

4.3 aruanusuRavauluntninsyinausumalulagansauwmed (Responsibility)

mnehs anudidrinlaegianelunsuianu  STnmdinivesnu laun S3nann

o v A I ' N v Ao % o A & 9gve
Gl QWWULGQLUUQQ muﬂﬁuqﬂmqagﬁij maw’laduﬂwmlﬁfﬂ

4.4 grumsvinuluiinvesyarainsaunalulagansauna (Team Work)

AT N15FNAUYINNUYBENITNTNINNT 1 AU IneaunFnynauluaziod
Wanunefeaiuazyineglsudimnaudesgonsusiudy I015919uNUN159119U83UAY 115
o < = = o w 3 o < = < a o < o v a
Muluiy danudrdglunnesdns nasiinuluig Wuddndudmsunisiiy
UszansnmuazUszdnsnaveanisuinisau maviauduiindunumdidyiezidlug

AnudISIveIUTdeteAEANTINdaveInguandnUusene
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4.5 frunsGeudmalulaglvaiiiieadasfrumeluladansaumea (Learn Improvement)

e 1Wun1suieuuInuAa wannis wada aus sudeuds nszuiuns
PRDRILKANEAT TN EAR ST FUAN ST Ru s U TR U szgnaldlussuunuiie
PreliAnnisdsuuiadunmsheniidduuasiefiulsyans mmuasysyavsnavesiy

vy a X
Trfundsdu

4.6 Fruusegsle ten1siauiAues fumaluladanssumea (Self-motivation)
nueds Msiukazn1sdunaluladuilszendldlueinnis danaliiinnis

Wasuilasialaenensiuazneden feneliiAnanuimeunuftfeulueuian was

Ja0u dwnalulaganldlminuselevigegaunssia Inegug ianulinnuauisouazivnd

Jygmwanandu  faunsziesosuiivsfnuisionues wazazauyszaunisahduyu

Y ! LY =

ninddrumnnaiu  fanunsziesesuiiesAnwidenuesuazazanysyaunisalidunu
(% L v ! LY o =< 1 % v a ! g d‘
NINGIuFWeiU  ARNAIIsalun1sinnuIinaiuliaig Baddundndulegniises
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4.7 A1UN15ANRRHEBENS N1 uwmAlulagansaund (Communication)

MNERINTTUIUNTEIENBAYIA1T Toya AuS Uszaunisal Auidn A
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ARLAU AINNFRINITIINAEEsinerudRsneg Nonalunisyn n1slleu dydnvaidula ms
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foansdunydna

4.8 fnuannINYaIUiumalulagansauna (Quality)

Y YV

wueds N1sUfURLNelilNnIgIunugnA1deInINISURTRRINAINABINTS

Y
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a 4 ¥
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4.9 grumsidudin dan1smsnensmemumalulagansaume (Leader Management)
wunede Luyanadedanunian Sa1u93sla wazaiuisafiazinanuliussg
Wmneveteedns wiesiduynnaly 09AN1STIAIN150d519AUAYDIITUUNITUTITULA
(% sa v [ Y 1a vua v (3 (3 v

U35 IngUszasAandaensla ieliujuRnuanussaingUseainotednis wagaiunsaly

NI NUNULTINAENEAUNTUIMINTNEINTNY Yl

4.10 snunsuilateymn neanuiumalulagasauma (Problem Solving)
N8BT NITUIUNITNIAMBUTAAININNTENITINNITAUENILNITNA o Tgynd
gnuaviledmiv aunisoralulgnisssuniglae ldwanlunisnnaununiognsisias

g mneiseamsuaziunisliundeanuslmiannaaiunisaliue

4.11 #1UNISAUSNIS Neumaluladansauma (Services)

! o

wuredudunszuaunisiinsziinlaeyanasssuniniensyvinlaiionaliniin

as3aUszlevunsenmALngnAfiaIavsiduynnasssunvseliiunna a3ANIgIAY AN
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4.12 a1un13a1enanndns mumnaluladansauma (Transition)

neds Mstieimuianuiadila invelunisiauligiunisaeuau uas
PreNAUFNRUSA NSz U TRy dmsulsslevidensAnsuasySunisaauny
asilovh Snsfneudssidiuna WeldFunisaounuinsiluldusulgsmahauliia
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Knowledgeable
Mtitude

Responsibility

Team Work

Learning Improvement
Selfmotivation
Communication
Quality

Leader | Management
Problem Solving

14182 1.52 1.02 37410101 1 AN 214 5n

] 1M 13 5 1R 135 55 1M 55

(KR ST T ¥ S T B ¥
B e om 195 59 ki) 589
19 19 161 197
1T R
3% m 3%
W10

. s

Service
Transition
JUT 4.1 99 NUERINAANATLIURREANTBYATDINGULUIUNT
Priorities with respect to:

Goal: Evaluate Promote ITS Staff

Knowledgeable |Attitude  Responsibility Team Work Learning Ir Self-motivi Communica Quality Leader/Ma Problem So Service  Transition

402 57
275 55
555 1.9
i 597
1.0101 203
402 5n
o 402
189 1.02
19 365
168 1010
1.74
I

Knowledgeable 133 | ... S
Attitude 111

Responsibility 196 |
Team Work 141 I
Learning Improvement 039 I

Self-motivation 133 I
Communication 077 I—

Quality 025 I

Leader / Management -oce I

Problem Solving .02 I

Service 034 I

Transition .02 I

Inconsistency = 0.00768
with 0 missing judgments.

SUN 4.2 annuansvitinvesusiay Criteria 910 Expert Choice

Synthesis with respect to: Goal: Evaluate Promote ITS Staff

Owverall Inconsistency = .01

A SNEEEN IFEE™E . YT T T e
B4 F EHE T EE I EN T

JUT 4.3 nnuansnan1suseilusendng A uag B {1 Expert Choice

Al Expert Choice uw&atilusnu Membership Function Math Lab tools
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Employee Promote Selection

(mamdani)

Evaluation
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0 0.1 0.2 0.3 04 05 0.6 0.7 0.3 1
output variable "Evaluation™
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fnaulalgains gL uUNeG® (Fuzzy Analytical Hierarchy Process : FAHP) tialwiAnnas
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8.9MUAMAINTDINUAUMALULAB AN TN

9.mumMsdugin uay dan1snineinsnainunalulagasaume
10.51unsudledgm Renfudumaluladasaune
11.0un15UsnTg neuwmalulagansaume

12.mun1sangnenndig mumnaluladansaume

Selstladedonsdndenfinnsandadenyaainsmsnumaluladaisauma tile
Aousunsiuluud uuvasunuiilydddunisdavhiugnaslugisgdumminausiuoy
23 vhuflevihmsvssdunslieeuuy dninlusdaziu vesnsfinsandadenyanaing
PNUUVUNDIUNIUTEUU ﬂQLﬁwa‘V\IEJ%ﬁJ WethuUssiuniu Fuzzy Logic wialimianis an
ihndnunsgiueaudariadedudicg dmfunisdilugnisififuinmsinsusad
#1504 e AHP sialy

nmilazuuutminauauifvesinnudumaluladrsaualuidiasdade

MEYsEARUTIVITNINIU 119 23 AU aansaasuladeluusiazanu el

Lomunssludin uaz dnniamsnens Sevay 20.25
2 fuanusuingeuluntiinisvhay Sovaz 11.01
3. sunsitnududiy Souay 9.67
4.91uANNIANNENTALUNTIAN STy Sovar 9.48
5.01UNITHAILIAULDS Jovaz 9.46
6.0 UNAUAR LUNITV9U Sovaz 8.10
7.funsinsededns Sovay 7.72
8.AunN"sisuzmnaAlulad Joway 5.74
9.A1UNTIAUSNNT Sovay 5.45
10.munsuntatym Sovay 3.77
11.A1UAMAINTDNY Sovay 3.76
12.0unsangnennIug Jeway 3.71

AUANNEIIETNEITRIUNSARERNYARAINSluAumAlUlagansaumelusesu

NUNUTUAY (Representative) ds1uniiaala (Senior Representative) Uadeiiinasie

n1sfiansan Andenyaransiumuwmalelagdansaume Suuililuiieniufieiu fe dnay
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[ [y 1

TinudrAgyiu sunisiludin way danmsudnens dueusuiinveulumifinisviau
aunmsvhauduiin wag duanuganuamnsatunsianislym eglussaudug
HaN1SILUUEDUaNLianIkuINIglun1sRa s ds Ui rdeanitnay Tidu
WINIFIUGEINY UaIt v limsiuanuseniianudAgvanlunisussdiu uwaglmimn
o v a = v Aa o o I
YayAnaIng Mduniwsniumaiule wag IAudeansyaraInsnivinee Anuiaudy
A Tunsdnniaminens Nesesnulag Fosuana AUSURnYeURBUAlATULBUNINY
I = [ 1 o w o w
LagNISUUNY L UUAIUEIAEY MNAINUY
Jupousoll Ao NMsuNavesarwuudIdnlulaazinue waazsuluundudu

gruninlunisuszliu W3suisusening e A kag wie B laevis 2 Aududniunis

Y

| v

ANLABNATLLNAIN AIUBIEIIU ﬁugmmaﬂmm%ﬂwaw%ﬁwu,as agluununfieiu nowd
AszuILNSUTERunIAMIzaNTiay TnnsEsusundsdiiunidney vesusen a1n
wnandadeniunieg Inewanzuuunisuseiiussnundu 0.503 d1u5u u1e A uag 0.497
sy wie B nynqdadelumsfiarsannisdadenyananslunsdeusumisaded uas
9nilafduntsifuaundn (Membership Function) Annsasitasizvivesdoyaldansiiiu
0.48 - 1.00 safuAndildannune A Tagihldedn seusuld
fauwanisdndenyanainsmisiumealuladansaumaiiodousiumisdy Tu
mmﬁmaﬁmL%@ﬂmﬂﬂa%’aﬁugm Rezflinauainisiasanfidaiau waziNINIIFINVDY
wiinufiagldsunisusudeumunislaegramnzauuas Wulsslovdsendneu waz
U39 sely waraildTuannisitauisnsussifiuiiannsataldd asilidvantaym
yosninauateentd suilieswindsnisinuas Ussfiuwuu L%Li’]ﬁﬁgjﬂ VS AINTEREL T

aa a

fiausdnda vildenn mnueisn1sAnLUUNSTUIUNTIATIZRUUIZEINN kAR ILUER

v [y L I

AnufeINsyaranisiazduindsddny uazdinaunauegluaniivesdnsluiiagiu deaz
viliAnnNsAnassyanaIng fnseiuanufesnisuay wisnzan foosAnsld uagningau
anansafaLfnEnwYaInULes Wleneusuiuausesnislutlaguls
Usglomifiuiem (unsdifinen) 185uannisvinanstnusi

1. ansoi Ul duwnaeilunisairanasgiu deinisussiuiana wiinaud
winzaunay Tanundeuiiagldunmsuiuideusumislusdnssely

2. awsathldadranasinisfiansandifusuuuudaeu aenndesdunis
Waguwasweswluuigesdng uag ihlugnisussidufinnsaideudumisveanidnauly

sEAUDUY Aoty
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3. Aunveswiina AkunsAnden Aausaduiveniu anmihaulude
F1999819 aNyIal waETINTIUYOUAIY

4. a0 ddadensinnsadunasiuass Welindinnuidanumioud
awduln dousumisdy tilulflunswSeus uasuiuussioudngnisinnsandely

5. AnANNYATITN ALY TaRalR wazanusneSueienNan1sHaNTI USunse

Ufiasnisusuideusumudbinundnau la

Uszlewdnusem (lunsalfnen) lasuainnisiin AHP
1. MsfAnnsasminu Mwvanzaslunisideusunignianasen unlieglusliuy
1 v Y [ Y
YosAanIaduiedususssuladatau
2. afegusuunisiansaniidu 1asigu waedidsnisiansandenadesivuleuy
vasasAnsway W tulduselivupaainsnianumunzaulease
3. N15ARTUIAAGRN NN 2ATINIUAMUABINITVDIUTEN kag d11150

Wludnisiaulnvesusensalula

GGG

1. msAneifldidennasinisiansandiuideusundsuemdnauseiudy
(Representative) lUgaminauszsudnnilssziu (Senior Representative) satfulunnsne
TunfsieluarsUiuinaminsinsuideusumiesseiugaduseluielildsuuuudadely
NMSNATUIVOTEAUANE) Aol

2. sUnvunsindeezuuuluudaztadosieg iewiuidgssuunszuiunis
Arswidedsutu (AHP) Tududeu Mudumsinuadioluasinunitiessildanaaia
Fudouandadesinelinssduainniy

3. nsfnwilfunissusuezuuutminves wineulunguuismaesiidu
sarfu lunsAnumsiasanvsudeusumiadnavluaenusuneluladansaunady
forvaziilugnisussdiuliiaiingn nquuisnivigssAadumeluladansaumanin
USEMduY dre dieliinadinisTaninuaiuisaveminaumeluladansaune Sanuniis
319 1N

4. nszvaunsinduladadinseiuuuiled (FAHP) 91nmaneguise auiulud
nsAndenassludiuvesdud szerinan uay 1m1 mnilusegeaieldlunsusuuss e

AnasadananImnsiiusnsuaInse Aesiulseleviunngsau
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A1519% N.1 Kan1siAzuuLIiln 990 Knowledge Management

53

12n1a vih o Taivinsslu
Criteria ﬁ‘iﬁ:] 1 H 1/'i1o1um;w Uftidadu :vhmu s
Knowledgeable _fa Al _oew | doew | dacadaans
ihuane | dsgdngaw | Taniseavd sauAaL tWauwAla
ludAny §3A3 feynn

lseiiuaui 1 9 9 9 9 9
slsuifiuaui 2 10 10 9 10 9
ilsviiuaudi 3 8 9 7 7 7
slsuifiuaui 4 8 10 10 7 10
slsuifiuaui 5 7 8 9 7 9
suifiuaui 6 4 S] 5 3 5
slsuifiuaui 7 2 3 2 2 2
plsaifiuauii 8 4 4 4 4 4
slsuifiuaui 9 4 4 4 2 4
salseiiuaui 10 10 10 9 9 10
suifiuaui 11 3 3 3 4 3
slsuifiuaun 12 8 9 9 8 9
slsuifiuaun 13 10 8 8 10 8
lsuifiuaui 14 8 9 9 7 9
slsuifiuaun 15 8 8 8 8 8
ssuifiuaui 16 9 10 8 10 10
slsuifiuaun 17 8 9 8 9 8
lsuifiuaun 18 4 4 4 3 4
slssifiuaui 19 10 10 10 7 10
slsuifiuaun 20 9 9 9 8 10
lsvifiuaui 21 10 10 10 8 10
slsvifiuaun 22 10 10 10 8 10
slssifiuauil 23 8 10 8 6 8




AN5199 N.2 NANTTIARZLUULNMIN 910 Attitude

54

a oa

Criteria Lmj‘lagsﬁa Lay vinouale Eiﬂﬁmuﬁﬂaumﬁ 1inouae
Attitude ﬂall,ﬂm;jw mwajﬁ mumm”mmissmﬁ AU
vHugdeay Use&nEaw 2AIF5A sauAay

Wiseifiuaui 1 9 9 9 9
Wiseiduaui 2 9 10 10 9
ussifiuaud 3 8 7 7 7
ilsvifiuaun 4 8 9 10 9
Wilseifiuaui 5 9 8 9 9
slseifiuaui 6 6 5 7 7
ilsvifiuaun 7 3 3 3 2
szfiuauii 8 4 4 4 4
szfiuaui 9 4 4 4 3
silsuifiuaud 10 10 10 10 10
ilsvifiuaun 11 3 4 4
ilsvifiuaui 12 10 9 9 9
sssifiuaud 13 10 10 10 10
fsafiuaud 14 10 10 10 10
sssifiuaud 15 10 9 8 9
Wilsvifiuaui 16 10 10 10 10
silsvifiuaui 17 8 8 8 8
Wilsvifiuaui 18 4 4 4 4
slssifiuaudi 19 10 10 7 7
ilsvifiuaui 20 10 9 10 9
slsuifiuauin 21 10 10 10 10
ulseisiuaui 22 10 10 10 10
Wisvifiuaui 23 8 9 8 9




A5 N.3 wan1sirgkuuLMiln 970 Responsibility

55

. . o | 113 uay | AAR uAY tilu
q5ouay | swiasye o .
L - funsamn | e | awdn
5 Tuzay ! o o Pty
o o - 387 dszdngn | walind
Criteria oy o ANNFURY | NS o
o fil’¥nusns | .. . AaUuUad 2l TviunA
Responsibility LAUYNAN IR} e
g o AN U3EN
Gifi Al . .
fadnNg 16l
Aa9anA
lseiiuaui 1 9 9 9 9 9 9
falssifiuaud 2 10 10 9 8 9 9
flszifiuaudi 3 8 / 7 7 7 8
flszisiuaud 4 10 9 10 6 9 10
ssuifiuaui 5 10 8 8 7 7 7
flszifiuauil 6 3 3 4 6 6 5
slssfiuautl 7 3 3 2 3 2 2
slseiiuaudi 8 4 4 4 4 4 4
plszifiuaui 9 4 4 4 3 4 4
slszfiuaudl 10 9 10 10 10 9 10
slszifiuaui 11 4 3 3 4 3 4
slssfiuaud 12 9 9 9 8 9 9
fsuifiuaun 14 10 9 8 5 9 9
lsuifiuaui 15 / U 7 8 8 8
suifiuaun 16 10 7 8 8 8 10
lsuifiuaun 17 8 8 7 7 7 8
slssfiuauii 18 4 3 3 3 4 3
lsuifiuaun 19 > / 7 1 5 7
salseifiuauii 20 8 8 8 8 8 9
sseifiuau 21 10 10 8 10 10 9
slssfiuautl 22 10 10 10 8 8 10
slsuifiuaun 23 10 8 6 8 8 8




AN N.4 NANTTIAPLLUULNMIN 990 Team Word

56

fimnustlu
WRANUI
. . fighuswu / U 38n9
. 8% {2 R}bY 1Ay . . tiun -
Criteria o - waviumNg / . watla
Hufialuais | udfialu . . gausuuad .
Team Work . . NULN LRV o Asladenu
vineu N3N o o WO | o
AU AU - A Tuvin
1871
UfHaiideu
j 9 9 9 9 9
Wusyiduaun 1
. . I 10 10 10 10 10
fisgiiuauin 2
, 8 7 8 8 7
flssifiuauin 3
. 9 9 9 8 9
fssifiuaun 4
N 8 7 9 8
flsgifiuaui 5
, 5 6 5 5 4
flssifiuaun 6
. - o 2 2 3 3 3
flsgifiuauin 7
. 4 4 4 4 4
fussifiuauii 8
1 4 4 3 3 4
ilseiiuaui 9
, 10 10 10 10 9
flssifiumun 10
. 4 4 4 3 4
flssifiuaun 11
, 9 9 10 9 9
flssifiuaun 12
. L 4 10 10 10 10 10
Hisgiiuaui 13
. 9 9 9 7 8
Hisgiiuaui 14
. - 4 8 8 8 8 7
filssifiuaun 15
. _ g 10 10 9 9 10
filssifiuaun 16
. _ 1 8 8 8 8 8
fisgiiuaui 17
. 3 4 4 4 3
Hisgiiuauii 18
; 7 7 10 10 10
filsgiiuauii 19
. 8 8 9 9 9
fssifiuaun 20
, 10 10 9 9 9
flssifiuaun 21
, 10 10 10 10 8
filssifiuaun 22
. 8
[ssifiuaun 23 9 8 8 9




A599 N.5 Nan1siAgkuWLNMn 970 Learning Improvement

57

Criteria Lmzlgnmmﬂuﬂﬂ %L’?;ﬂﬁw\nutao ﬁfnwmﬂuvjl,?‘?'tipmzy /
Learning Improvement N ,,LZ“E ’“ﬂ“f‘“ ngﬂj “f ?nmzy'l,ufl‘limmul,ao
o uatiaua nsvdiatasu GR)

lssiiuaui 1 ? i ?
slssiiuaudi 2 9 E ?
lseiiuaui 3 7 / 8
lsuifiuaui 4 9 9 8
slsuifiuaui 5 P 7 /
ssuifiuaui 6 : 2 >
slsuifiuaui 7 3 3 3
fszfiuaui 8 4 4 4
plszufiuauii 9 4 4 4
flszifiuauii 10 10 3 L2
palszifiuaui 11 4 3 N
falsziiuaud 12 9 8 10
palsziiuaudd 13 10 10 10
flsziiuaudi 14 8 " 8
fjalszifiuaudd 15 / 8 9
flszifiuaudi 16 8 ! .
fszifiuaui 17 8 8 &
flszifiuaudi 18 e 3 4
falszifiuaudi 19 / ! 10
falszifiuaudi 20 9 9 9
falszifiuaud 21 19 10 10
slsziduaui 22 1€ ) &

9 7 10

sssifiuaun 23




.6 HANISIAZWULLEINLN 977 Self-motivation

58

fusafa et fianuda
o LAsVin&In | dumdnuas - &ANIHTTA
Criteria . T Ay aULAY
L aTlalaaly | Asuane o . . SRbREN
Self-Motivation g o ~ nsehasasy aeng DA
favsasy ) o AnAUAY
N matiiag o mmp
AR wIada v
q
,,- 9 9 9 9 9
Wisyiduaui 1
, 9 10 9 9 9
flseifiuaui 2
i 7 7 8 8 8
fiseiiuauin 3
, 8 7 8 8 9
fssifiuaun 4
suifiuaui 5 / 8 / / /
' 4 5 5 4 7
flssifiuaui 6
W 5,- 3 3 3 3 3
ilsgiiuauin 7
.y 4 4 4 4 4
flsgifiunui 8
. 4 4 4 4 4
fssifiuaui 9
, 8 10 9 9 10
filssifiumun 10
; 3 4 4 4 3
flssifiuaun 11
, 8 8 9 9 9
fisgiiuauin 12
, 10 10 10 10 10
flssifiuaun 13
. n 4 5 7 8 8 8
Hisziiuauin 14
, 8 8 8 8 8
filssifiuaun 15
. n 4 8 10 8 8 8
Hisgiiuauin 16
. n A 7 8 8 8 7
fisgiiuauin 17
. 4 3 4 4 3
flssifiuaun 18
N 7 7 10 7 7
filsgiiuaui 19
. 10 9 9 9 9
flssifiuauin 20
! 10 10 10 10 10
flssifiuaui 21
, 8 10 10 10 10
filssifiuaun 22
Y . 8 9 9 8 9
flssifiuaun 23




AN5199 N.7 NANSIARLLUULNMIN 910 Communication

59

faunsay Tnuﬁwmsn . Tinsdasnsiviilu
o . unsRads NALEAY » o
Criteria v lauay v UseTaamiluniséinca
- 4 by aeinfl AN o
Communication dasnsdamnu ., . uazdseauauiy
g Usz@néaniu ARLAU sl
GG Wau
ATNG
, 9 9 9 9
flssifiuaui 1
o 9 10 8 10
fusyiduaui 2
] ‘ 8 8 8 8
Wussifiuaui 3
. 9 9 9 9
Wlssifiuaun 4
: 7 8 8 7
fssifiuauin 5
o 5 5 5 7
sgiiuauin 6
. 3 3 3 3
flssifiuaun 7
p 4 4 4 4
Hussifiuaui 8
il 4 4 4 4
flsgifiumui 9
f 9 10 8 10
flssifiumui 10
. 4 3 3 3
fussifiuaui 11
Ny 9 9 8 9
flssifiuaun 12
Iy 10 10 10 10
Hisguiuaui 13
Ny 8 8 8 7
flssifiuaun 14
. 9 9 9 9
fisgiiuaui 15
B 10 8 9 9
Hisgiiuauin 16
r 8 8 8 8
flssifiuaun 17
] 4 3 4 4
flssifiuaui 18
Y 7 7 10 7
flssifiuaun 19
. 9 8 8 8
flssifiuaui 20
, 10 10 10 10
flssifiuaun 21
] B 10 8 8 10
fssifiuaun 22
, 9 9 8 9
Wusyiduaui 23




A1519% N.8 man1siAg ULl 910 Quality / Management

60

JALE o ARViN
.y fnflodiv 4qua . . fivinee | wansn | dvinwe
criteria AOLATN imn W03 AILAN Tunns 36 Tuns
Quality / paouyi | oo shuns paaw | UlEua | ad | e
Management "0 Way ATIAFD e da e
WRUIY 1 i
» a o 9 9 9 9 9 9 9
flssifiuaui 1
flsifiuaui 9 8 8 10 10 10 9
Hisyiduaui 2
lseiiiuaui 3 8 7 7 8 8 7 7
ssuifiuauii 4 7 9 7 9 8 10 9
Hszifiuaud 5 9 8 ) 3 9 5 5
slseifiuaui 6 . 4 3 6 2 4 5
slseiiuaud 7 3 2 2 2 3 2 3
v, a P} 4 4 4 4 4 4 4
fssifiuauin 8
sjlssfiuauil 9 & 3 3 4 4 4 4
slsuifiuaui 10 10 9 8 9 10 10 9
plszifiuaun 11 3 3 3 3 4 3 3
slsuifiuaui 12 9 9 9 9 9 10 9
o s o 10 10 10 10 10 10 10
filssifiumun 13
sflsuifiuaui 14 g 7 6 7 10 10 9
slsuifiuaui 15 B 8 7 7 9 8 8
sflsifiuautl 16 P 10 10 9 8 8 10
salszifivaud 17 8 8 8 8 8 7 8
slssfiuaudl 18 3 3 3 3 4 4 4
suifiuaun 19 7 7 > 5 5 7 7
slssifiuauti 20 8 9 9 8 8 8 8
i s o 10 10 10 10 10 10 10
fssifiuaun 21
ssifiuaun 22 10 8 8 10 8 10 10
9 8 9 8 8 8 9

ssuifiuaun 23




A1519% N.9 wan1sAAzULLMLN 990 Leader / Management

61

fusaweun - tHupjrinlu
o . e vien . -
Criteria wasldnaans U5 fianugunsalunnsg
~ LAZ&INITA - » = .
Leader / FUAINYLEI . e | WREULURY | 12NTR97U / StATYY
o URERNIENI (2 . ! .
Management JuWusnd 6 ldg&end | degyunldadivgneas
Usednaaw au
, 9 9 9 9
flssifiumun 1
o 10 9 9 9
flszifiumui 2
e 8 7 8 8
fisgiiuaui 3
e 9 10 8 10
fssifiuaun 4
psuifiuaui 5 % 1 7 /
. r q 5 4 5 4
Hisziiuaui 6
% 3 2 2 3
flszifiuauin 7
s N 4 4 4 4
fussifiuaui 8
> Y 4 4 4 4
alsgiiuaui 9
N 9 9 10 10
falssifiumun 10
Yy ) 3 3 3 3
flssifiuaui 11
Y 9 8 8 9
Hisgeiuaui 12
N 10 10 10 10
flssifiuaun 13
Ny 8 7 7 7
Hisziiuauin 14
Ny 9 9 9 9
Hisgiiuaui 15
Ny 9 8 8 8
ffssifiuaun 16
F 7 7 7 8
fisgiiuauin 17
Y 3 3 3 4
Hisgiiuauii 18
N 7 5 7
filssifiumun 19
Y 9 9 8 8
filsgiiuauii 20
. 9 10 10 10
flssifiuaui 21
, 8 8 8 8
flssifiuaun 22
i 8 9 7 8
flssifiuaui 23




A15991 N.10 Wan1slAzLULLInYEN 910 Problem Solving

62

Tduugin nsualaifagnn

Criteria .y 0 oa
. ety way auAugaIunTallea
Problem Solving b
iunan
, 9 9
fisyiduaui 1
) 9 9
fssifiuaui 2
; _ o 8 8
flseifiuaun 3
; 10 9
fiseiiuaun 4
o 7 7
iseiiuauin 5
) _ ’ 5 5
Wilssifiuaui 6
) K " 3 2
flszifiuaun 7
y 4 4
{ilseiiuaui 8
y 4 4
flsgifiumui 9
f 9 9
falssifiumun 10
j 3 3
Fiseiiuaun 11
d, 9 9
fisguiuauin 12
] 10 10
flssifiuaun 13
j 6 7
Hisgiuaui 14
j 8 8
fisgiiuaui 15
J _ " 9 9
flssifiuaun 16
) _ I 8 8
flssifiuaun 17
. 3 4
Hisgiiuauii 18
; 7 10
fisgiuaui 19
] J 10 10
filssifiuaun 20
j 10 10
flssifiuaui 21
4 8 10
flssifiuaun 22
8 8

ssuifiuaun 23




o by LS .
M1 N.11 Naﬂ’]'ﬂﬂﬂ%LLUUUWMUﬂ 10 Service

63

o r Husinadneulu Q.
Criteria &IUTAIIUNUTA 1 A lurfdszanueu
: o aw v ATINTELTU T
Services UHiA 6 . e atefidszdnanw
aaldlafrad

, 9 9 9
flssifiumun 1

; 9 8 9
Wssifiuaui 2

d 7 7 7
fseifiuaun 3

. 9 9 7
fssifiuaun 4

4 8 8 8
fssifiuauin 5

. 4 5 3
flszifiuauin 6

. 3 2 2
flsgifiuaun 7

. 4 4 4
fussifiuauii 8

: 4 4 4
fussifiuauin 9

i 8 9 10
filsgiiuaui 10

, 3 3 3
fiseiiuauin 11

. 9 9 9
flssifiuaun 12

, 10 10 10
flssifiuaun 13

. 7 7 8
flssifiuaun 14

. 7 8 7
[ssifiuaun 15

. 9 9 9
Hisgiiuaui 16

. 8 |/ 8
filsgiiuaui 17

; 3 3 3
Hisgiiuauii 18

. 7 7 5
Hisgiiuaui 19

. 9 9 9
fssifiuaun 20

) 10 10 10
fssifiuaun 21

: 10 10 10
Wusziduaun 22
] . 9 9 8
fssifiuaun 23




AN5199 N.12 NANTTIARZLUULNMIN 910 Transition

64

fwmafialunissgay / walu

Criteria A PR . fimnuausalunisg
. fauznla wagljiaaule - -
Transition g UssUNR WALAAOUNR
atotfluna
, 9 9
flssifiumun 1
; ~ , 8 9
Hssifiuaui 2
; _ = 7 7
fssifiuaun 3
; h " 8 8
flssifiuaun 4
. - 4 8 8
fssifiuaui 5
) _ " 4 5
flszifiuauin 6
) h " 3 3
flssifiuaun 7
i _ A 4 4
flszifiuaui 8
) _ y 4 3
Wussifiuauii 9
) _ ' 9 8
fssifiumui 10
2 _ y 3 3
fussifiuaui 11
. _ " 9 9
Hisgeiuauin 12
Ny 10 10
Hiszuiuaui 13
. _ " 8 8
Hisgiiuauin 14
} _ " 8 7
filssifiuaun 15
| _ " 9 ©
flssifiuaui 16
) _ I 8 8
filssifiuaun 17
) _ y 3 4
filssifiumui 18
R 10 5
filssifiupun 19
v o > 9 9
filssifiuaun 20
) ’ y 9 9
flsgifiuaui 21
LY 10 10
filssifiuaun 22
8 9

pszifiuaui 23
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- | - Estreme

- | - VewStong
- Stiong

- Moderate
- | - Equal
- Moderate

- Strong

- | - vewSteng

- Estreme

|

Priorities with respect to:
Goalk Evaluate Promote ITS Staff
>Knowledgeable

A 750
B +250 |
Inconsistency = 0.

with 0. missing judgments.

Uﬂ 2.1 WaRINSIAATUULIENING A Uag B dmsu Criteria Knowledge

- | - Estreme

< | - VewStong

- Stiong
- Moderate

- | - Equal

pare the relative importance with respect to: Attitude

Priorities with respect to:
Goal Evaluate Promote ITS Staff
>Attitude

A 167 I
B 833
Inconsistency = 0.

with 0 missing judgments.

U

- | - Estreme
- | - e Srong
| = tong

- Moderate

~Equal
1 Moderse
:SA ong
- Vep Sirong

~ Evteme

3.0

Priorities with respect to:
Goal: Evaluate Promote ITS Staff

>Responsibility
A <250 I
B 750

Inconsistency = 0.
with 0 missing judgments.

Uﬁ 2.3 LAMINITIAAZLULIZIIN A thag B d11sU Criteria Responsibility
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A - j Extreme
- | - vewStong
| - stang
" Moderate
Compare the Work - | - Eaual
- - Moderate
- | - svona
| vewsuong
B : Extreme
yF === N A B
A 1 3.0
B Incon:0.00

Priorities with respect to:
Goal: Evaluate Promote ITS Staff
>Team

A 750
B <250
Inconsistency = 0.

with 0 missing judgments.

‘Uﬁ 9.4 WARINITIAPLLUUTENIN A wag B @1%15U Criteria Team Work

e relative importance with respect to: Learning Imp: - | - Equa

J - Modatate
- - Stmhg
- Very Strong
- Extreme
?_ _Jil

Priorities with respect to:
Goal: Evaluate Promote ITS Staff
>Learning Improvement

A +250 N
B 750
Inconsistency = 0.

with 0 missing judgments.

‘dﬁ 2.5 WanINSIAAZLULIENING A wag B dmsu Criteria Learning Improvement

Ipam o 'f.“.'IuI I
[ ] L | ]
]
||
1

3 - Extreme.
- | - vewStong
- Strong

- Moderate

I Equal
“ | - Moderste
ﬁ ﬁSt koo
- Vey Sirang
Exlveme

iﬂ

P 1

Priorities with respect to:
Goal: Evaluate Promote ITS Staff
>self-motivation

@ >

500
500

Inconsistency = 0.
with 0 missing judgments.

Uﬁ 9.6 LAAINITIAASUUTENIN A kA B d1115u Criteria Self-Motivation
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- I - Extieme.
- | - vewStong

- - Strong

- - Modsrate
Compare the rel unication - | -Equal

- - Moderate

- | - VewStong
B - Extreme:
r A B
A % 60
B incon: 000
Priorities with respect to:
‘Goal: Evaluate Promote ITS Staff
>Communication
A 857
B 143 I
Inconsistency = 0.
with 0 missing judgments.
2
‘LJ‘VI 9.7 WARINITIARLLUUTENIN A bag B @115u Criteria Communication
A - jExhsme
L Wy Stiong
" | = stong
i i Moderate
pare the relative importance with respect to: Quality - | - Equal
H < | - Moderale
: Stiong
- - Wery Shong
B : Entreme
A B
M3 1 B T 70
B lIncon: 0001
Priorities with respect to:
Goal Evaluate Promote ITS Staff
>Quality
A .B75
B 125 I

Inconsistency = 0.
with 0 missing judgments.

JUN 2.8 wananishinzuunsendng A uag B dmsu Criteria Quality

lmh N I

. I 1
_J.. _all
— —

- | - Extreme
- | - WenStng
- Stiong

- Maderate
-t Equal
- | - Moderate

- | - Stong
- Very Stiong

- Extrems

__
—

-

Priorities with respect to:
Goal: Evaluate Promote ITS Staff
>Leader [ Management

500
500

Inconsistency = 0.
with 0 missing judgments.

‘Uﬁ 2.9 LAAINITIRAZLUUTENIN A wag B 115U Criteria Leader/Management
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A ‘ i j Extreme
- - Wery Stong
| = shong
: Moderate
2| CEqual
- Moderate
2| < stono
~ Ve Strong

- Extreme

A B
3.0
Incon: 0.00

S

Priorities with respect to:
Goal: Evaluate Promote TTS Staff
>Problem Solving

A 750
8 -250
Inconsistency = 0.

with 0 missing judgments.

JUN .10 wanen1slvingiuusendng A uag B dwsu Criteria Problem / Solving

- | -Estreme
- Ve Stong
~Streng
~ Moderate

- | - Equal
- Moderste

- | - Stong
- - vewSnong

- Extreme

e 3 6.0
B S i e __ I Ineon: 0.00, T

Priorities with respect to:
Goak Evaluate Promote ITS Staff
>Service
A 143 I
B

Inconsistency = 0.
with 0 missing judgments.

U7 9,11 WAAINISIARZLUUTENING A wag B @15U Criteria Services

&afl

- | -Exteme
A 5
- | - Vepsuong
a - | - stong
| - Modsrate
Compare the relative importance : Transltion | Eaua
- - Moderate
- | - Stiong
| = Ve Stong
~ Evtome
e = iﬂ
Prionities with respect to:
Evaluate Promote ITS Staff
>Transition
A 333 I
B 667

JUN .12 uanan1stinghuusening A uag B dmsu Transition
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Knowledgeable

71

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Attitude

Knowledgeable

JUN 0.1 wanaUSeuiiguiivtingendng Criteria Knowledge iU Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Responsibility

5UN .2 wanaUSguiiguimtinseving Criteria Knowledge fiu Responsibility

Knowledgeable

Compare the relative importance with respect to: Goal: Evaluate Promote TS Staff

Team Work

5UN A.3 wansUSeuiiiguimiinsewing Criteria Knowledge fiu Team work

Knowledgeable

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Learning Improvement

JUN A.4 wanaIguiiiguinniinsening Criteria Knowledge U Learning Improvement



Knowledgeable

72

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Self-motivation

Knowledgeable

SUN .5 wanaUSeuifiguiiniingening Criteria Knowledge iU Self-motivation

Compare the relative importance with respect to: Goal: Evaluate Promote [TS Staff

Communication

sUN 7.6 uanalIeuiigulmviinggning Criteria Knowledge i Communication

Knowledgeable

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Quality

JUT .7 wanaIeuiiiguinmiinsening Criteria Knowledge fiu Quality

Knowledgeable

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Leader f Management

5U7 A.8 uanuuseuiiguiminsegning Criteria Knowledge iU Leader / Management



Knowledgeable

73

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Problem Solving

JUT A.9 wanuUSeuiigudmiinsendng Criteria Knowledge iU Problem Solving

Knowledgeable

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Service

Knowledgeable

JUT .10 wanalseuliisutmingenine Criteria Knowledge fiu Service

Compare the relative importance with respect to: Goal: Evaluate Promote TS Staff

Transition

JUN A.11 wanaIeuiiiguimiinggning Criteria Knowledge fiu Transition

Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Responsibility

U7 A.12 wanaiSeuiiisudmiinggwing Criteria Attitude AU Responsibility



Attitude

74

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff .

Team Work

>
E]
=
c
a
@

JUT .13 wanalSeuiigudmingenine Criteria Attitude fiu Team Word

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff ‘ .

Learning Improvement

U A.14 wanaseuingutmiinsgning Criteria Attitude iU Learning Improvement

Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff ’ .

Self-motivation

SUTl A.15 uanaSeuiisudmiinsgving Criteria Attitude fiu Self-Motivation

Attitude

Communication

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff ‘ .

3

U

7 A.16 LanLUIIUMEULINLNSEINY Criteria Attitude AU Communication



Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

|
Quality

UM A.17 uwanadeuiieuimitinsgning Criteria Attitude iU Quality

Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Leader / Management

U £.18 uanaeuinguiiminsgning Criteria Attitude iU Leader/Management

Attitude

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Problem Solving

5UN A.19 uanadIguiieudmiinsyning Criteria Attitude fiu Problem Solving

Attitude

Service

JUT 7.20 wanaleuiiigutimiingening Criteria Attitude fiu Service

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff .

75
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Attitude
- T

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

I L

Transition

UM A.21 uanaeuiieuiviinsgning Criteria Attitude iU Transition

Responsibility

Compare the relative importance with respect to: Goal: Evaluate Promote TS Staff

Team Work

g‘ﬂﬁ .22 kanuUIguUWgULNnTINsEIng Criteria Attitude AU Team Work

Responsibility

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Learning Improvement

JU7 A.23 uanalIeuileudmitinsgning Criteria Attitude iU Learning Improvement

Responsibility

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Self-motivation

5UN A.24 uanaIguiieudmitinsening Criteria Attitude fiu Self-Motivation
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Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Communication

Responsibility

JUN 7.25 wanaSeuiiigudminggndne Criteria Attitude iy Communication

Responsibility
| TEE— Eaaaaa— |

Compare the relative importance with respect to: Goal: Evaluate Promote TS Staff

L |
Quality

JUN 7.26 wanaSeuliieutmiinsendng Criteria Attitude fiu Quality

Responsibility
[ aSEa— ]

Compare the relative impertance with respect to: Goal: Evaluate Promote ITS Staff

Leader / Management

5UN A.27 uanalIeuiigudmtinsgning Criteria Attitude AU Leader / Management

Responsibility
L — S BN W S ES—

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Problem Solving

U7l 7.28 wanaiSeuifisutimiingswing Criteria Attitude U Problem Solving
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Responsibility

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

|
Service

JUN 7.29 wanaSguiigutmingenine Criteria Attitude iU Service

Responsibility
.

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

| — ]
Transition

JUN .30 wanaSeuliieutmiinsening Criteria Attitude fiu Transition

Team Work
’ .

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

[ oaa—
Learning Improvement

5UT A.31 uanadIguiigudmiinsgning Criteria Team Work iU Learning Improvement

Team Work
’ .

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Self-motivation

UM A.32 uanaIeuiieuiiniinsgning Criteria Team Work fiu Self-Motivation



Team Work

79

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff .

I
Communication

JUT A.33 uanadIeuiieudmitlinsgnine Criteria Team Work fiu Communication

Team Work

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff ‘

L]
Quality

SUN .34 wanaseuliieutmingening Criteria Team Work fiu Quality

Team Work

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

[— ]
Leader / Management

U A.35 wanaseuiiigutiminggning Criteria Team Work fiu Leader / Management

Team Work

Compare the relative importance with respect to: Goal: Evaluate Promote IT$ Staff

|
Problem Solving

5UN A.36 uanaUIeuiiigudmiingening Criteria Team Work fiu Problem Solving



Team Work

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

I
Service

JUT A.37 uanadIeuiieudmitinsenine Criteria Team Work fiu Service

Team Work

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

[E—— |
Transition

Learning Improvement

SUN .38 uanaIguliigutvinggning Criteria Team Work fiu Transition

80

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Self-motivation

UM A.39 uanadIeuiieuimiinsyning Criteria Learning fiu Self-Motivation

Learning Improvement

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Communication

JUN A.40 uanaIeuiieudmtinsgning Criteria Learning iu Communication
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Learning Improvement

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Quality

JUT A.41 uanadIguingudmtinggving Criteria Learning fiu Quality

Learning Improvement

Compare the relative importance with respect to; Goal: Evaluate Promote ITS Staff

Leader / Management

SUN .42 wanaIeuiiigutvinggning Criteria Learning iU Leader / Management

Learning Improvement

Compare the relative importance with respect to; Goal: Evaluate Promote TS Staff

Problem Solving

U .43 wanaSeuiigutimiinggning Criteria Learning fiu Problem Solving

Learning Improvement

Compare the relative importance with respect to: Goal: Evaluate Promote TS Staff

Service

JUN .44 uanaSeuiiieutminggning Criteria Learning iU Service



Learning Improvement

82

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Transition

U7 A.45 wanaUSeuiisutimdnsgwing Criteria Learning AU Transition

Self-motivation

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Communication

Uﬁ A.46 LLamLﬂiaumaummmwmw Criteria Self-Motivation Ay Communication

Self-motivation

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Quality

g‘dﬁ A.a47 LLamL‘LJiEJUL‘VlEJUU’mumum’N Criteria Self-Motivation fiu Quality

Self-motivation

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Leader / Management

SUN .48 uanaSeuliieutiminsening Criteria Self-Motivation fiu Leader

Management



Self-motivation

83

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

|
Problem Solving

Uﬁ A.49 LLEIGNLUiEJ‘ULV]EJ‘Uu’muﬂ’i”MTN Criteria Self-Motivation fiu Problem Solving

Self-motivation

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

j—
Service

Uﬁ A.50 LLamLlJiEJULVIEJUU’mumme Criteria Self-Motivation AU Service

Self-motivation

Compare the relative importance with respect to; Goal: Evaluate Promote ITS Staff

| — ]
Transition

g‘dﬁ A.51 LLZ‘WNLUiEJULVIEJUU’]MUﬂiu‘MTN Criteria Self-Motivation AU Transition

Communication

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

.|
Quality

gﬂﬁ A.52 LLamL‘LJiEJUWlEJUUWUﬂi“mN Criteria Communication U Quality



Communication

84

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Leader / Management

SUN A.53 wanawUSeuNeuunningeing Criteria Communication U Leader

Y

Management

Communication

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Problem Solving

€N

Communication

®

U7 A.54 LanaIeuisutnuingeing Criteria Communication iU Problem / Solving

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Service

Communication

g‘dﬁ A.55 LanUSsuUMgULINTNsE1nINg Criteria Communication AU Service

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

[
Transition

gﬂﬁ .56 kanwUIIUWIBULNMTINTE1INg Criteria Communication iU Transition



Quality

85

I
Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff .

Leader / Ma

nagement

U

Quality

7 A.57 wanaUTououdIREnIEnINg Criteria Quality iU Leader Management

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff ‘ .

Problem Solving

Quality

JUN A.58 wanaseuineutimiinsgnine Criteria Quality fiu Problem Solving

Compare the

Service

relative importance with respect to: Goal: Evaluate Promote ITS Staff ’ .

Quality

JUN A.59 uanaSeuiiieutmiingening Criteria Quality fiu Service

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Transition

JUN .60 uanuIeuliigutiminggning Criteria Quality fiu Transition



Leader / Management

Compare the relativdsmportance with respect to: Goal: Evaluate Promote ITS Staff

Problem Solving

Leader / Management

JUN 0.61 uanaIeuiigutminggnine Criteria Leader iU Problem Solving

86

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Service

SUN 7.62 wanalseuLneuunmiinsying Criteria Leader fiu Service

Y

Leader / Management

Compare the relative importance with respect to: Goal: Evaluate Promote [TS Staff

Transition

UM A.63 uanalguiieuimviinsgning Criteria Leader AU Transition

Problem Solving

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Service

JUN .64 wanaleuiiigutimiinggning Criteria Problem Solving fiu Service



Problem Solving

87

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Transition

JUN £.65 uanaIeuiiigutminggnine Criteria Problem Solving fiu Trans

Service

ition

Compare the relative importance with respect to: Goal: Evaluate Promote ITS Staff

Transition

JUN £.66 wanaseuLiieutimingening Criteria Service iU Transition
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