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NUTPHAKANUNT NUAUIT : A STUDY OF ARCHITECTURES OF CLOUD-BASED
APPLICATIONS FOR RESTAURANT BUSINESS. ADVISOR : DR. KITTIMA MEKHABUNCHAKL,
65 PP.

This research aims to study new concepts in computer applications to
support Thai restaurant business to leverage in global standard. For a restaurant
business an efficient support system is needed to reduce the cost of loss of
ingredients and materials in the kitchen and thus decrease the overall cost in the
business.

This research has studied the features and functions of cloud-based
applications. A survey was conducted for 12 cloud and non-cloud products, each
with product components, and estimated costs of implementation. A survey tool
was developed to have survey sampling of 20 small and medium restaurants in
Thailand. The results of this research are (1) a tool for restaurant application
selection, and (2) the survey result, as follows: 1. From a sampling of 20 businesses
with small-sized 35.0%, medium-sized 65.0% 2. All restaurant businesses in Thailand
have a computerized system in use, and all currently use these three sub-systems:
Point of Sales, Point of Order, and Reports. 3. The business owners understand most
the sefoursub-systems, Point of Sales, Point of Order, Reports, Inventory Management.
4. Restaurant owners shall decide to use a cloud-based application for them the
most useful and wanted are Point of Sales, and Reports. 5. For application selection
the business focus the benefits of using the system as follows

1) uncertainty in the financial system.

2) have an effective system and have a good backup.

3) have detail of business and good system.

4) reduce the loss of raw ingredients.
5) increased sales

In summary, 90% of the survey respondents found the selection tool can

be useful, helps in making a decision of which app to use. and 85% of the

respondents will use the tool for selecting a cloud-based app.

Graduate School Student’s Signature..........c.ccovvernennne.
Field of Study Information Technology  Advisor’s Signature.........cccccovveeeieennnnn.
Academic Year 2015
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