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CHIRAYUT SEMA : SERVICE MARKETING MIXS AND SERVICE QUALITY
AFFECTING CONSUMERS DECISION MAKING OF DOMESTIC EXPRESS
PARCEL TRANSPORTATION IN CHONBURI PROVINCE. ADVISOR : DR. PINRADA
KAEWKHIEW, 67 PP.

The research was to study marketing mix factors and service quality affecting
consumers selection services systems of domestic express parcel transportation in the
area of Chonburi province. The objective study personal factors of system users
express parcels in Chonburi. Service marketing mix that affects the selection of
transportation system services express parcel in Chonburi. Study the quality of the
domestic express parcel service system affecting the selection of parcels of consumers
in Chonburi. The tool used in data collection was questionnaires. Data in Questionnaires
come from 267 samples from all Chonburi area . Data was analyzed by descriptive
statistical analysis which consists of percentage, mean and standard deviation and the
analysis of multiple regression equations.

The research found that 1) most of the consumers were female, aged between
20-29, graduated in bachelor's degree, employees, the average monthly incomes were
15,000-25,000 and Decided to use Kerry express company express parcel service as
much as possible 2) The marketing mix factors affecting consumers' decision to
selection express parcel delivery system in Chonburi are found that there are physical
products and place Influence on dependent variables significantly at .05 The marketing
mix of products influences the decision to use express parcel system. The second is
physical evidence .The last is place 3)In the service quality that affects the decision to
choose to use the express parcel service system of consumers in Chonburi. Found that
confidence makes confidence and the concrete in service provided significantly
influenced the variables at .01 and .05 respectively The service quality assurance of

products influences the decision to use express parcel system. The last is tangible.
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RUAA; ANNIN; ULazTALIaT (Johnston; Clark; and Shulver. 2013) Na1277
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ALa9 (Slade. 1994) naninMIaaaula (Decision Making) bailatAaduyiug
@ LA o< A ' o o A
iula udfyluuunszuaunis  (Process) lasmalufiiudan g meldnisdufiuns
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4 {a & o o a a Y o o v A a
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‘lelm : Slade. (1994). Goal-Based Decision Making : An Interpersonal Model.
p. 1-12.

2. LUUIa8I1839 Moody

@AF (Moody. 1983) ladimiiauanszuiumsdadulalasndain nmsdaaula
A a o o A A A o 9y v A A
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Wuszuudauuuiusey (Closed-Loop Decision Process) I@ﬂL‘%Nﬁl’mﬂ’ﬁ&lmLﬂuﬂtyW]
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nniuIafenszuumITItlym usziimilienzdimaienivanasmenadulyle
A (% < R o A ° A A o ) v & &
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d‘ v A ni [ ai CZ-) v A dqll a £ A a a £ di
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anaszriainauasnsdafulalanu vliinnsaaemansnnzdulduslnandou

lanngefumniauinsveanluaiede s 1



adiinludgm

A

ANARZIDWNAL

% = ~
4% AICAUN LLa&iz']_Jﬂ\‘]ﬂf].lu‘Vi’]

—

31N 3 uuud1aasues Moody

11

a 6 A
ALAINCHNIILRDN

LASNANIENU

l

o a > A A ad v ~
@]']L%%ﬂ’]i@l@ﬁ%lﬁ] H Laﬂﬂ’J‘ﬁLLﬂﬂfy‘ﬁ’]

ﬁm : Moody. (1983). Decision Making : Proven Methods for Better Decision.

gﬂﬁ 4 WUUINRD909 Kotler

. 1-2.
3. WUDIRBIVB Kotler
AanLaas (Kotler. 1983 : 147-157) lolauanIzuIBMIAATIIILLL 5 YA
&
N
- ﬂﬁi@izﬁﬁﬂﬁﬂﬂmu%”m%ammﬁaomi (Problem Recognition)
- MIWTaYA (Information)
- mydszliunaifen (Evaluation Alternatives)
- myaaaulada (Purchase Decision)
- WOANIINTAINTITa (Post-Purchase Behavior)
NNIATZALN N1IAN nIdseLiin mMIdaaula WOANTIN
fstlgymn SR . maden ik WAINIDD

‘Ydllm : Kotler. (1983). Principles of Marketing. p. 147-157.

2833; uazfjalaw (Orji; and Goodhope. 2013) NaNd nzLIUMIGdAFUlalY

ﬂ’ﬁ%aﬁuﬁwadqﬂ’uﬁnﬂ (Five-Stage Model of The Consumer Buying Process) U3znau

lude 5 aunau laun MI3u3N9ANwdaINT (Need Recognition) M3duwIaya (Information

Search) MIUsziduNaNdlien (Evaluation of Alternative) mIaaaulade (Purchase

Decision) WRZWEANITINANERAI N3D8 (Post Purchase Behavior) (WAT1 @3=@LIN. 2559)
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LAanInafwlage laun
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