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The Factors Affecting Resignation or Work Change (Decision)

of Japanese Interpreters or Other Position that Require

Japanese Language Skills Use at Company
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ABSTRACT

The purposes of this research are to study 1) the factors of
the positions stated in the employment contract and the departments
in which staffs belong that affect the resignation or work change
decision of Japanese interpreters or other positions that require
Japanese language skills at work 2) the organizational factors that
affect the resignation or work change decision of Japanese interpreters
or other positions that require Japanese language skills at company.
The sample population is 410 Japanese interpreters and other positions
that require Japanese language skills at a company, chosen by
convenient sampling and using the questionnaire in collecting data. The
collected data was analyzed by Frequency, Percentage, Mean,

Standard Deviation, One Sample T-test and Chi-square.

The research found that the Welfare of the factors of
resignation affects the Resignation or Work Change in every position
stated in the Employment contract and the departments in which staffs
belong. Besides, the result also shows that the Organizational factors
consist of the Relationship with supervisors, Satisfaction with the
income, Satisfaction with the welfare, and the Overall working
conditions affect the resignation or work change decision of Japanese
interpreters or other positions that require Japanese language skills at

a company at the significant level of 0.01.

Keywords: Japanese Language Skills, Japanese Interpreters, Work

Change, Resignation
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