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CONSUMER BEHAVIOR STUDY ON CHOOSING TO MODERN PHARMACY OF

POPULATIONS IN AMPHUR MUENG, NONTHABURI PROVINCE
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Abstract

The objective of this study is to understand factors on
satisfactions of consumers in AmphurMueng, Nonthaburi Province to
select and buy medicines in modern pharmacies in the area and also
survey behavior on the question why they buy products from a
particular pharmacy in the area. The survey categorizes populations
by genders, ages, marital status, education level, occupation and
income level. The questionnaire is used as methodology to collect the
database and handed out to 400 people as sample. Then the SPSS
program is used to calculate statistics. This study finds out that the
different behavior of consumers on drugstore selection significantly
affects on marketing mix factors of pharmacies on the 95% confidence
interval. A person or people who help consumers to select a

pharmacy and type of pharmacies which consumers choose are

marketing mix factors of pharmacies on price, likewise type of
pharmacies is marketing mix factors of pharmacies on place only.
Furthermore type of pharmacies and objectives to choose pharmacy
services are marketing mix factors of pharmacies on product. Similarly
information service from pharmacy is marketing mix factors of
pharmacies on promotion.

Keywords : Marketing mix factors.
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