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FACTORS AFFECTING TO THE CUSTOMER’S SATISFACTION
OF SERVICE OF THE INDUSTRIAL INSTRUMENT
CALIBRATION CENTER TECHNOLOGY PROMOTION
ASSOCIATION (THAILAND-JAPAN)
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Abstract - The objective is to study factors effecting
customer’s satisfaction of service of such industrial
instrument calibration center and to study customer
behavior in using service of industrial instrument
calibration center of Technology Promotion Association
(Thailand-Japan). Sample groups are customers who have
come to use services of the industrial instrument calibration
center. Numbers of 360 persons are for general
questionnaires. The tools and statistics used for supporting
this study and analysis. Results of study are as follows: 1)
Tangibility factor: The calibration center has a warm
welcome, friendliness and clean. 2) Responsiveness factor:
There are many types and framework of calibration to
service and all staffs have carefulness in receiving and
sending the instruments. 3) Reliability factor: The
calibration result has an accurate and precision, all staffs of
the calibration center have high skill in calibration. 4)

Assurance factor: The instruments that are used for
calibration comply to the laboratory standard and TPA’s is
the leader in calibration services. 5) Empathy factor: The
calibration center has On-site calibration services and has
delivery services the instrument for adding convenience to
customers.

Keywords - Factors effecting customer’s satisfaction of
service.
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