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ABSTRACT

This present study aims at examining the relationship
between role conflict and role ambiguity stress and turnover intention
and investigating the mediating role of job burnout, social support and
supervisory support in that relationship. The questionnaires were
administered to 400 employees working in Japanese affiliated
companies in Bangkok and vicinity. The collected data were analyzed
with descriptive (mean, percent and standard deviation) and
inferential statistics (correlation and hierarchical regression). The
results demonstrated that role conflict and the role ambiguity stress
were significantly related to turnover intention. Furthermore, job
burnout, social support, and supervisory support also mediated that
relationship. That is, negative relationship between role conflict role
ambiguity stress and turnover intention were mediated by job burnout
whereas the similar relationship were positively related through the
mediating role of social and supervisory support. The results imply
the importance of the work environment promoting employee job
satisfaction, gaining support from supervisor and providing

communication channel for all in order to reduce stress, job burnout,

and turnover intention.
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