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DEVELOPMENT GUIDELINES OF IN-HOUSE DEVELOPED SOFTWARE
FOR ISO DOCUMENT CONTROLLING
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Abstract

In this study specifically study the development of software
that was developed within the organization for controlling documents
in ISO system. The objective is to compare the software performance
between the software that was developed by the organization and the
original software packages. And researcher has concluded the
guidelines to improve the software that was developed by the
organization. The samples in this study are 157 employees of Thai
NOK Company Limited., who has experience in using both of software
applications. Data collections were performed by using the
questionnaire. The major conclusion of this study is deciding the
software that was developed within the organization is better than the
original software packages to use. The opinion of the majority of the
respondents rated their own developed software over the original
software packages in all aspects. But the software that was developed

within the organization also have some sides for improvement in order

to making the software work better. Of course, we need to provide

knowledge to the system users and make them understanding the
function.

Keywords : Controlling documents in ISO system.
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