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Abstract

A study of the factors that cause stress in the work of the staff in
the case study of Platinum Chemical Engineering Co., Ltd. The
objective for a study of the factors that cause stress in the work of the
staff, the effects of the factors that cause stress in the work of the
staff and the ways to reduce stress in the workplace by a study of
quantitative survey research. The questionnaires were collected from
80 staff. The data were analyzed through descriptive statistics include
Frequency, Percentage, Mean and Standard Deviation. The data were
analyzed through inferential statistics by Independent Sample T-Test,
One-Way ANOVA, Pearson Correlation Coefficient and Multiple
Regression Analysis.

The study on personal characteristics demonstrated that the
maijority of the respondents were female, between 31-40 years; single,
4-6 years of work experience and salary between 10,000-15,000 baht.
The data were analyzed on the factors that cause stress
demonstrated that the respondents agreed that the most important on
the level of the organizational stress factors. Furthermore, the analysis
of data on the impact of the factors that cause stress demonstrated
that the respondents agreed to the effect of stress on the physical
symptoms, psychiatric symptoms and behaviors in the moderate level.

The staff that had different gender, marital status, age, education,
work experience and salary had not different in the effect factors to
stress of work. Moreover, Personal stress factors and the
organizational stress factors that cause stress of staff at 0.05 level of

significance.

Keywords: Stress, Working
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