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ABSTRACT

The purposes of this research were to study satisfaction in learning
English of Thai-Nichi Institute of Technology students in four aspects:
Curriculum, Teaching — learning process, Teaching materials and Instructors
and to gather supplemental suggestions.

Research samples were 447 Thai-Nichi Institute of Technology
students derived through Stratified Random Sampling technique. The
Instrument used for gathering the data were the rating-scale and open-ended
guestionnaire. The statistics used for analyzing the data were frequency,
percentage, mean, standard deviation and content analysis.

The research findings were as follows:

1. Satisfaction in learning English of Thai-Nichi Institute of Technology
students as a whole was in high level. When considered in each aspect, it
was found that their satisfaction were at high level on Curriculum, Teaching
materials, and Instructors, while their satisfaction in Teaching-learning
process was at a moderate level.

2. Thai-Nichi Institute of Technology students had supplemental
suggestions: to change the curriculum to various dimensions and to create
teaching materials in Curriculum, to organize more activities in Teaching-
learning process, to use Self-Access Learning materials for learners in
Teaching Materials, and to demonstrate the same standard between Thai and
foreign instructors for teaching in Instructors.
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