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ABSTRACT

This research aimed to assess the needs for services from the University in 5
aspects: library service; services for security and convenience; academic service;

activity service and services from departments and offices.

Four hundreds and fifty students were drawn for the study. Data collection was

made by the questionnaire. Data analysis was made by various techniques: percentage.

X, S.D., t-test, F-test and Scheffe’s test.

Research results came out as follows:

1. Students’ needs were in highest levels in all aspects and in each aspect, except
for the academic aspect in which the need was in high level.

2. Differences were found in service needs of the male and female students as
well as the needs between the first year and second year students. It was
shown that the female students had higher level of needs than the male
students. The first year students had higher level of needs than the second year
students.

3. As for opinions and suggestions, various kinds of suggestions were given. In
all, the improvement of library services and academic services were suggested.
Activity arrangements as well as the improvement of the University’s

environment were also suggested.
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