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ABSTRACT

UNANGBATWNDING W

A Study of Satisfaction of TNI Students towards General Services

at College of General Education and Languages

Jarinee Hoyhoul, Wipanee Pengnate
College of General Education and Languages
Thai-Nichi Institute of Technology

2014

The purposes of this research were 1) to study satisfaction of TNI students towards

general services at College of General Education and Languages in four aspects: Personnel,

Quality of Service, Location and Facility, and Process of Service 2) to compare students’

satisfaction on the four aspects according to students’ gender, academic year and faculty,

and 3) to gather supplemental suggestions.

Research samples were 351 TNI students in the second semester of 2015 academic

year, derived through simple random sampling technique. The instruments used for

gathering the data were the rating-scale and open-ended questionnaire. The statistics used

for analyzing the data were frequency, percentage, mean, standard deviation, t-test, F-test,

and content analysis.

The research findings were as follows:

1. Satisfaction of TNI students towards general services as a whole was at high level (

X

3.81). When considered in each aspect, it was found that their satisfaction was at high

level on Personnel (i — 3.88), Quality of Service (i — 3.78), Location and Facility (i _ 3.80),

and Process of Service (X _ 3.78) respectively.



2. The students with different genders showed no significant differences in overall

and in each aspect.

3. The students with different faculty showed no significant differences in overall.
When considered in each aspect, it was found that there were statistically significant

differences at .05 level on Location and Facility.

4. The students with different academic year showed no significant differences in

overall and in each aspect.

5. TNI students had supplemental suggestions: TNI should provide more spaces for
services at College of General Education and Languages, and the steps of services should be

informed obviously to students in order to be easy to give a service.

Keywords: General Services, Satisfaction towards General Services
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3.75 0.83
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amelungy | 111779 347  0.322

33U 112.656 350
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4. frunszurumsuastuneunsliiing JgWiNngy | 1.667 2 0.833 2065 0.128
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APINTIUAIERS UIMITINT 0.012 0.095 0.992

wialulagansaume -0.070 0.080 0.683

walulagansaumne UIMIFINa 0.082 0.085 0.628

ANNTIUAEANS 0.070 0.080 0.683
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Coefficient) #1135n15989A50UUA (Cronbach)
Reliability

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

975 43
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(Alpha Coefficient) m1135n15v99ATOUUIA (Cronbach) laA1ALIT oI UYEIRUVABUNLYINATY

WINAU .955

79



A

g‘uraai

: \ (\ SNIANAUEDAF |
N . | <‘?
6 ) asUa luLUUFaUANS i \

80



RUUUSSEIUNTTHNAIANERAARDY (AT 10C) Ya99aA01ULAaLY8 luLUUdaUANY

SNEVDENTIAMUA

A
1. J¥i8m1an313158 A5.967T0 WEITUE A1ATBUIMSINATARNYY AnEATAIENS

2REMNTIN UM INedemaluladnszaeuinamszuAsvile
2. 9197158 95.UseAYY WilouAn A1ATYIATAIANTIATEING AMEATAIANTEAAINNTTY
W EeAlLLAE NI 0NN NITEUATINTE

3. 919158090 auY MY 813138UTETIMHUNATIBITINGY A1TNTVIHUFIULAZA 1Y

andumelulagine-guu

(%
o

AT LUVUTEEUNNSIAIANEDARAGDY (A1 10C) VaITamaIukAazIB UL UUaDUNY

A

Auisnelavetndnwinddenisliuinisuuniluresdrdniviugiuwas a1l InviTuiveln

Y

Jeazlnunan1sUsziiulUIes i ANAINLAD AR A DIUBITOAIDILLAAY

>
b))

ANS9RaRAlUTziiu Ing

U 4 91U ag 10 U9 fail

ca ¢

99 FIUDAINIUKUIDBNL

ATUA 1 AUYAAININLAUINTS
AUT 2 MuAMAMNIIIUINS
ALY 3 AIUANIUN N1TEIIBANNALAIN

ANUN 4 ANUNTTUIUNTT TURBDUNITIAUSANS

o « / ' ' a =3 Y o A o t% N Y a =]
ﬂ?mqV]’]LﬂiaflV]ll']ﬂ aﬂusﬂgﬁj"]ﬁﬂ'}qﬂﬂﬂLﬁum@QT@ﬂqﬂqNWﬂqwumiﬂ Iﬂﬁ]uﬂqﬁgﬂUﬁrJqﬂﬂ@Lﬂu

fasaluil

+1 = wulanvemauiimnunzganlunisasiauudauanuanufianelavesdn@nwndsenis

Tiusnisnunlvesdindnnugiulazn iy

0 = BiwdlaidemarudenuwunzaulunisasiauvasuaIuALianalavasln@n e Nlifanis

Tusnisnunlvvesdindnnugiulazn 1y

-1 = wdlademanulufiannuwmunzanlunisasrewuuasuanuauienslavesin@nw Ninenis

Tusnsnum iy iniviugukazn 1

81



s19115U58LHU

ANAALIY

+1

0

-1

14 a9 ¥ a
ﬂ']ui}ﬁa']ﬂi‘ilﬂ‘l’ﬂ]’iﬂ']’i

1. Yransiinanmuaziissedeluss

2. YARINTUAINTENNMUNZ AN VY

3. ypansliusmsmeanuiulanasienlald

4. yransliu3nRIBn1LTIALE?

5. yrannslalaluanudeinisvesgliusnisuaganunsanavauasla

6. yransliAuusiuaznautadnaiuladaau

7. yaansanunsaunludymuazavassalaegnamangay

8. UAAINIHAULTLIVIYRALIBUIAIUNITUIANS

o/ &

9. yaansiinnuedndgasnlunisufiantim

¥

10. ypanshiuinsiugldusnismiisuduynselidenujun

'Y Y a
fuAuAINNITUINS

1. gldusnisiianuienalanlasuuinisaindrinivinugukagn 1w

v a

2. Wegldusnistindsianssuvielassnisauniw fldusnisasiindediindn

dy [ 1
WquULLagﬂWEWLUULLMQLLiﬂ

3. fldusnsaziuzih vgausnlduInsvesdiniviug ez a1

4. lgusnislavansuasdayasieg Mdudsslesiainnisunlduinisves

dinIniugULREATE0gIELR

5. gliusnislasudeyangndesainnisusnisvesdtin Iy iuguuazn 1w

6. AlguIN1sAENAUINETUTNTVRIETNITINU IULAZA1H1BNASS

82




s19115U58LEU

ANAALIY

+1

-1

7. glusnmisuseiivlalunisliusnisvesupannsiliuinis

8. dliusnislasudeyanasuniuanmsiusnisvesdtndvnfiug uuasn 1y

9. glyusmsanelaiunszuIunsNISIAUINTveE N ITINU ULAEA 1

10. glduinisianeladiunisiivinisvesdrindniuguiaznwilagsiu

AUFIUN N1TEIUWAIUEZAMN

o
Y

1. duniviugIuLazMIaINNsafAnsalieg19EsaIn

2. dindviugiusasn wdan unliusnsnvinsay

o/

3. @AUNIPINUT WAL NIYITEIBINITANNALAINTILTEIND

4. gindynugiusazneitiguandunaunisusnsnvaLay

5. dinIvnfiuguskasn1wifladg

6. AUNIVINUFIULALNNITANNAZDINLAZISHUTDE

7. diniviiugiusazniwiiiianla-Usvinnisiviangay

8. dindvugnunasawndanuiinlzteUssanduiusndaauiasdunmiu

Tadne

9. dUNINITUFIULAT A WRANAT AT R UMM AL

10. dUNIPINUTIUKATNTWITANTUNLAENITEINIEAINAEAINIALTINT

N7 B

AIUNTTUIUNTS VUABUNISIAUSNNS

1. mslusnisvesdiniviiugiukasmwiinnuvainae

2. m3liuinisvesdiniviiugiulazn e duszuulidudeou

83




R AUAALIT
5189n15U33LUY

+1 0 -1

3. N15UINI909 TN I NUFIULEE N1 WITANALAIN

4. msliusnisvesdrdnimitugunazn1wniinnusanga

5. MsbiusnsvesdiniviuguLazA B liaNaenAReIi UL LIUINNS

AN I

6. Msliusmsvesdtniniugumaznviiulumuszeznaiiinmue

7. M3lUIN0E NI WU IULAE AT WIANTIAG I UNBUNES

8. NM3MUIN 53U N IPINUFIUKALATWITUINITNNDUAUBIANADINTT

fuguveliusnsia

9. nMsluimsvesdtniniugiuaznwiinnudangula

10. M3biuIn1svesd NI vINUg LT A INTEUIUNTHAL TUABUNTT

Trusnnstaesiuimungay

YDLAUDLUY

a

Lo OO V3990474

9

84



85



M1919 18 LAAINANITIATIZIMAT I0C Yeauuuaaunulagyleduay 3 vt

v Ho v oa
duyAaINsiiuIng

ALARLALYDI T8y

U - - 5 AZLLUUITU ﬂzLLuuLQ?ﬂlﬁl nsulana
AUN 1 AUN 2 AUN 3
1 +1 +1 +1 3 1.00 1ola
2 +1 +1 +1 3 1.00 Tle1
3 +1 +1 +1 3 1.00 161
4 +1 +1 0 2 0.67 161
5 +1 +1 +1 3 1.00 Tl61
6 +1 +1 +1 3 1.00 14161
7 +1 +1 +1 3 1.00 Tala
8 +1 0 +1 2 0.67 T4lel
9 +1 +1 +1 3 1.00 Taler
10 +1 +1 +1 3 1.00 Talo
AIUAMAINNTIUINTS
ﬂmuﬁml,ﬁusuaq;:il,%a’mflfg ,
6ij’eJ - i - AZLLUUIIU ﬂ%LLu‘ULaaEJ Nslang
AUN 1 AUN 2 AUN 3

1 +1 +1 +1 3 1.00 14l61
2 +1 0 +1 2 0.67 Tle
3 +1 +1 0 2 1.00 Tala
i +1 +1 +1 3 1.00 Tala
5 +1 +1 +1 3 1.00 Tle
6 +1 +1 +1 3 1.00 T4le
7 +1 +1 +1 3 1.00 Tla
8 +1 +1 +1 3 1.00 Tle
9 +1 Ly +1 3 1.00 Tler
10 +1 i +1 3 1.00 Tala
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U8 - - y AZLLUUIIUN AZLLUULRAY nsulana
AUN 1 AUN 2 AUN 3
1 +1 +1 0 2 0.67 Tle1
2 +1 +1 +1 3 1.00 Tle1
3 +1 +1 +1 3 1.00 Tle1
q +1 +1 +1 3 1.00 155
5 0 +1 +1 2 0.67 416
6 +1 +1 +1 3 1.00 1la
7 +1 +1 +1 3 1.00 15la
8 +1 +1 +1 3 1.00 Taler
9 +1 0 +1 2 0.67 Tala
10 +1 +1 +1 3 1.00 Telet
drunszUAUNTS TunauNsIRU3NNg
5 AwARiLYRIiTImYy y
Ve ~ 3 = ATLEUUIIN AZLLUULRAY nslana
AUN 1 AUN 2 AU 3
1 +1 +1 +1 3 1.00 4161
2 +1 +1 +1 3 1.00 15la
3 0 +1 +1 2 0.67 oo
q +1 +1 +1 3 1.00 Tala
5 +1 +1 +1 3 1.00 Tle
6 +1 +1 +1 3 1.00 Tle
i +1 0 +1 9 0.67 Tale
8 " +1 +1 3 1.00 T4la
9 0 +1 +1 2 0.67 Tle
10 +1 +1 +1 3 1.00 Tla
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