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ABSTRACT

Research Title: Using Task- based Learning to Uplift TOEIC Proficiency Test on
Reading Skill for the 1% year Engineering Students. Wipanee PENGNATE (2013)

The purposes of this research were 1) to study learning proficiency of the 1%
year engineering students on reading skill of TOEIC test by using task-based learning
approach, 2) to compare the students’ TOEIC reading proficiency before and after
using task-based learning approach to uplift TOEIC proficiency test on reading skill
and 3) to find out the students’ satisfaction towards the learning by using task-based
learning approach to uplift TOEIC proficiency test on reading skill in 8 periods of
learning.

The subjects were 60 first year engineering students at Thai-Nichi Institute of
Technology who enrolled English for Communication 1 course during their first
academic year 2013 derived through Simple Random Technique. The experiment
consisted of 8 lesson plans, 8 unit tests, English reading proficiency test, and a
questionnaire for surveying the students’ satisfaction with the effectiveness of the use
of task-based learning approach to uplift TOEIC proficiency test on reading skill.

The experimental process and data collection were conducted as follows: The
subjects were given a 100-item of English reading proficiency pretest followed by 8
units of English reading lessons over 8 class sessions in 12 weeks. After the
completion of each unit, the English reading unit test was examined to measure the
subjects’ English reading proficiency, and a questionnaire was used for surveying the
subjects’ satisfaction on their English reading learning by using task-based learning
approach.

The t-test was used to compare the subjects’ English reading proficiency
before and after the class. The average of the eight English reading unit test scores
was compared with the post-test scores in order to determine the efficiency of the
teaching-learning by using task-based learning approach. The mean and standard
deviation of the questionnaire scores were used to measure the students’ satisfaction
with the learning approach.

The results of the study were as follows:

1. Learning efficiency by using task-based learning to uplift TOEIC
proficiency test on reading skill for the 1% year engineering students was effective.
Students scored 70.24 on the English reading unit tests and 75.13 on the posttest.

2. The students’ English reading proficiency after learning by using task-based
learning approach to uplift TOEIC proficiency test on reading skill was significantly
higher than before at 0.05 level.

3. The students were very satisfied with teaching-learning by using task-based
learning approach for all eight English classes.

Keywords: Teaching English Reading, Enhancing TOEIC Test Proficiency, Task-
based learning approach
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Part 1: Incomplete Sentences

Directions: A word of phrase is missing in each of the following sentences. Four answer
choices are given below each sentence. Select the best answer to complete the sentence. Then

mark the letter (A), (B), (C), or (D) on your answer sheet.

1. If you are not completely satisfied with any of our products, we will issue you a refund

check  credit it to your account as soon as you return the receipt to us.
(A) not
(B) and
(C)  therefore
(D) for
2. It was a pity Mr. Lee did not attend the dinner last night as I really wanted to congratulate
himon his  promotion which was announced just a few days ago.
(A) late
(B)  closet
(C)  recent
(D)  surest
3. items are packed with extreme care, they may break or be damaged, and the moving

company should be made aware of this beforehand in order to ensure 100% reliability.

(A)  Unless
(B)  For
(C)  Should
(D)  May
4. Many of the manufacturing jobs which were once so  in big industry have

disappeared with the advent of mechanization and robotics designed to replace human
workers in factories.

(A) predetermined

(B) predictable

(C)  precinct

(D)  prevalent
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5. Mr. Jong delivered his sales presentation rather ~ because he was not sure how the
company executives would react to the bad news which he was be forced to give them.

(A)  resultantly

(B)  resoundingly

(C)  hesitantly

(D)  knowingly
6. Transportation and  expenses should be given to all our field correspondents who are
forced to work in foreign countries and face difficult and sometimes dangerous situations
everyday.

(A) incidental

(B)  accidental

(C)  resistant

(D)  indenture
7. Managers met recently with a number of their employees to discuss concerns about

a noticeable lack of dedication and commitment in the workplace.

(A)  their

(B) we’re

(C)  there

(D) our
8. Many people criticized Governor Smith after he was elected because he did not keep the
promises of his election campaign and did not support the interests of his _ supporters.

(A)  closely

(B)  near

(C)  foreseeable

(D)  local

9. The two companies formed a joint venture to work to market their products

effectively in order to overcome the recent slump in sales both locally and abroad.
(A) coordinated
(B)  cooperatively
(C)  symmetrically

(D)  descriptively
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10. In order to  with federal law, local police were forced to hand over all the evidence
in this particular case to the FBI so that a thorough investigation could be carried out.

(A)  complicate

(B)  coincide

(C) rely
(D)  comply
11. Recreational facilities a swimming beach, a number of roller coasters and other

exciting rides, as well as a wide range of affordable family restaurants and cafes.

(A)  include

(B)  conclude

(C)  incorporate

(D)  consist
12. Toensure __ processing of your order, you are requested to fill out the necessary forms
as soon as possible, enclose the fee, and return them to our offices by hand.

(A)  sufficient

(B) efficient

(C) reluctant

(D)  compliant
13.  the use of large-scale surveys and focus groups, we have managed to develop an
effective marketing strategy which will hopefully boost sales and prove to be a great success

for our company.

(A) To

(B) Into

(C)  Through

(D)  Within
14. Nowadays many professionals are beginning to see the advantages of investing in a
regular physical fitness,  as it helps to combat stress and offers a good distraction from
their typical workday.

(A)  course
(B) target
(C)  program
(D)  syllabus
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15. remain four possible solutions to the problem of overcrowded prisons, but in my

opinion most members of congress will not agree to them as the costs involved will be too

high.
(A)  There
(B)  This
(C)  Then
(D) The

16. When the paramedics arrived it was too late as most of the victims of the fire on the fifth
floor of the Hyatt Hotel had already died from the  of fumes

(A)  respiration

(B)  toxic

(C)  exhalation

(D) inhalation
17.Ms. LeGrand __the clients to the conference center, where she introduced them to the
members of the board and made some opening remarks about the success of the company in
designing new and innovative computer software.

(A) escorted

(B) lead

(C)  detained

(D)  deported

18. The recent pay cuts and general restructuring of the company’s workforce has caused

some apprehension  employees who are concerned about their job security in the
future.

(A)  with

(B) among

(C) incaseof
(D) asfaras

19. The technology division has announced a new plan to completely modernize a number of

factories, and has said that it will ~ the assembly lines so as to ensure fast and efficient
production.

(A)  outdate

(B) relate

(C)  automate

(D)  relaliate
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20. Our current computers  fail to perform to the standards that are required when
running an efficient and profitable business, and will have to be updated so as to avoid future
errors.

(A)  specially

(B)  amiably

(C) overly

(D)  occasionally
21. After the area was declared a national heritage site, a number of the buildings in the
historic were  to their original style.

(A)  restored

(B)  resumed

(C)  renovated

(D)  removed
22. The major reason for the recent slump in the stock exchange was that a number of
investors had failed to take reasonable care in  prices and allowed instability to develop
in the markets.

(A) overseeing

(B) catering

(C)  monitoring

(D)  moving
23. Judging by the amount of media | it seems certain that this case is going to be one of
the biggest ever involving government corruption.

(A)  usage

(B)  delivery

(C) coverage

(D)  suffrage
24. Staff  in the building after 10 p.m. are requested to inform security and to make sure
that they receive full authorization from their superior officer.

(A) remained

(B)  remaining

(C)  toremain

(D)  for remaining
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25. We never have succeeded in winning the Kappa account if it had not been for the

valiant efforts of our new manager who put all his skill and effort into negotiating the

contract.
(A) will
(B)  would
(C)  may

(D)  thought
26. The attached list includes onlya  of the names of people who have put themselves
on the line in order to help the World Health Organization feed starving children in
developing countries.

(A)  section

(B)  selection

(C)  position

(D)  promotion
27. Mr. Jones is as ___ as others in the work place, even though he has not received good
reports from his superior officers.

(A) reliable

(B)  resistible

(C)  residing

(D)  decided
28. Mr. Rizzwill _ the company’s plan as well as a number of changes in the

management structure at the annual dinner which will be held in the Palace Hotel next week.

(A)  speak
(B) give out
(C)  take
(D)  reveal
29.The  of the Promenade Grill have in formed their staff that there will be a general

meeting next Thursday to discuss the opening of a new branch in the downtown area next
year.

(A)  realtors

(B)  powers

(C)  owners

(D)  makers
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30.  in the regional tour market increased tenfold in the last five years as a result of a
new interest in eco-tourism and outdoor sports by holiday-markers.

(A)  Competition

(B)  Reception

(C)  Reaction

(D)  Relation
31. Since the development of the information technology industry in recent years, the number
of students graduating with computer-related degrees by over 60 percent.

(A)  hasrising

(B)  had risen

(C)  hasrisen

(D)  will rising
32. Our factory is located in large industrial area which is considered to be a very convenient

site as it is only fifteen kilometers from the city center.

(A) far
(B) away
(C) that
(D) very
33. Acriticism ___ has come up several times this year is the way in with judges are

postponing cases and consequently causing a huge backlog in the legal system.

(A) who
(B) can
(C)  which
(D)  this
34. Requests for special dietary services are  to cancellation due to the general lack of

funds and interest by management in the program this year.
(A)  subject
(B) made
(C)  closed
(D)  almost
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35. David Copperfield has performed a number of amazing trick, but his successful attemt to

make a whole jet plane disappear last week is a fear that  description.
(A)  describes
(B)  defies
(C)  denies

(D)  declines
36. Mr. Caulfield announced at the annual company dinner last night that the main goal for
the next year will be to improve service standards so as to obtain the highest degree of
customers  possible.

(A)  satisfaction

(B) action

(C)  selection

(D)  seduction
37. The investor’s main grievance was that the regional manager did not  account for
the low profit margin in the last quarter, resulting in huge losses for all involved.

(A) incorrectly

(B)  assuredly

(C)  succinctly

(D)  accurately
38.  the shortage of manpower available, the construction of the 5 kilometer tunnel
went ahead, and was successfully completed last month in accordance with all contractual
conditions.

(A) Asfaras

(B)  In spite of

(C)  So far

(D)  Although
39. Temperature and _ data is not available at the present moment because of a computer
malfunction which will be rectified within the next few hours.

(A) predation

(B)  predictable

(C)  precipitation

(D)  predominant
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40. The parking pass mustbe  displayed on your windshield at all times, otherwise you
will be liable to a fine even if you can prove that you purchased the pass.

(A) cleanly

(B)  clearer

(C)  overtly

(D) clearly

Part 2: Text Completion
Directions: A word of phrase is missing in cach of the following short passage. Four answer
choices are given below each sentence. Select the best answer to complete the sentence. Then

mark the letter (A), (B), (C), or (D) on your answer sheet.

International Airport Policy Regarding Security and Baggage
In accordance with international security regulations, the following items are never allowed to be taken
onto a plane by passengers, either in their carry-on bags in their checked luggage:
Weapons, including
41. (A) or

(B) nor

(C) but

(D) then

knives and guns; explosive, including dynamite and fireworks.
The following items may be placed in checked luggage but not in carry-on bags: Tools, including
hammers, screwdrivers, and wrenches; sports equipment golf clubs, baseball bats, and
skis and ski poles.
42. (A) so

(B) such as

(C) example

(D) instance

When you pass through the line, all bags will go through our
43. (A) ticket
(B) arrival
(C) security
(D) reservations

X-ray machines and some bags will be manually checked by personnel, as well. Thank you for your
cooperation. Have a safe and pleasant flight.
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This holiday season, computer retailers hope to increase of
44, (A) sales
(B) repairs
(C) types
(D) prices

notebook PCs (personal computers). A heavy advertising campaign began this week,
with several computer manufacturers placing ads on TV, radio, newspapers, and the
Internet. The advertising campaign will continue through the holiday season.

Notebook PCs are gaining popularity because of their

45. (A) fame
(B) quantity
(C) appearance
(D) convenience
They are lighter and smaller than laptops and much easier to carry around. Although
laptop and notebook computers are more expensive than desk-top computers, more
and more people are buying them. They are filling a growing need for mobility.

The trend toward giving electronic items as holiday gifts is also growing. The old-
fashioned approach to holiday celebrations is giving way to the for new
technology.
46. (A) enthusiast
(B) enthusiasm
(C) enthusiastic
(D) enthusiastically
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FAX COVER SHEET
Parameters Technology Company
4874 Ansari Road
New Delhi 110002
India

Tel: 2 616 5901
Fax: 2 616 5902

To:  Marguerite Michelson
From: Ambar Patel

Date: September 22, 20---
Pages: 3 (this+2)

Ref:  Money due

Message:

I’m writing to inquire about money due. We about payment
47. (A) is concerned
(B) are concerned
(C) had concerned
(D) have concerned

on your last order. It was due in July. Could you please explain the delay? I have left
several phone messages over the past few weeks, but they have not been answered. Your
company has always been prompt in paying our bills, and we would like to continue to
maintain a good relationship with you. However, this is an unusually long delay, and if

we don’t hear from you soon, we to take action. Please contact me by fax or
phone
48. (A) will have
(B) have had
(C) would have
(D) going to have
as soon as possible with an explanation and the date when we will receive the overdue
payment. The details of your , including items
49.  (A) form
(B) credit
(C) order
(D) rebate

and prices, are available on the following tow pages.




April 1, 20—

Richard Byron

Acme Supply Company
324 Constitution Avenue
Annandale, MD

Dear Mr. Byron,
I’'m writing in

50.

to your ad in last Sunday’s newspaper about

(A) response
(B) repose
(C) resort
(D) respite

the position of office manager. [ have worked as an administrative assistant at
several local companies for the past ten years. I thoroughly understand the

operations of an office and feel that my years of experience

work as an office

51.

me to

(A) qualify

(B) qualifies

(C) is qualifying
(D) has qualified

manager. | have taken several computer courses and am familiar with most
current office technology. In additions, I have good organization and people
skills, and my employers have always considered me to be a responsible and
reliable worker. I am enclosing my resume and two letters of reference. I look

forward

Sincerely,

Andrew Devon

hearing from you.

52. (A)at
(B) of
(O) to
(D) on

81
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Part 3: Reading Comprehension
Directions: In this part you will read a selection of texts, such as magazine and newspaper
articles, letters, and advertisements. Each text is followed by several questions. Select the

best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet.

Question 53-54 refer to the following notice.

The Natural History Museum
Contact Us: (202) 922-5555
Operating Hours:

Mon — Sat: 10:00 a.m. — 7:00 p.m.
Sundays: Closed

The museum is closed on all Public and Federal holidays. If you would like a group or personal tour, our
guides are available every hour on the half-hour starting at 10:30 a.m.

Entrance Fees:

Adults: $ 10.00

Students: $ 8.00

Children: $ 5.00

Seniors and children under 4: Free

Special group rates are available for schools and cultural groups.

Please call for futher information.

(A)  Sunday at 10:30 a.m.

(B) Monday at 10:00 a.m.
(C)  Tuesday at 11:00 a.m.
(D) Wednesday at 11:30 a.m.

54. What is the admission fee for a 7-year-old of the museum?

(A) $10:00.
(B)  $8:00.
(©)  $5.00.

(D)  Free admission.

Question 55-56 refer to the following notice.

Notice to All Agro Corp. Employees

How to Best Prepare for Retirement
Monday, June 12 from 10:00 a.m. until 2:30 p.m.
Presented by the Farm Workers” Union
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55. Where will the lectures take place?
(A) At the offices of Smith & Jones.
(B) At Agro Corp.
(C)  Atthe Federal Social Security Agency.
(D) At the Family Planning Center.
56. How will the lecture series be paid for?
(A) By Agro Corp. employees.
(B) By the Farm Workers’ Union
(C) By the speakers.
(D) By the National Department Agriculture

Question 57-58 refer to the following advertisement.

How to Place a Job Opening in The Daily Post

In Person : Visit our office located at 1745 18 Street, NW, Washington, DC 20036, between
the hours of 10:00 a.m. and 5:00 p.m. Monday through Friday. Cash and all major credit
cards accepted.

Snail Mail: ~ Complete the attached form and include a check, or credit card information in the space
provided, Mail to the above address.
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57. What method could be used to post a job opening on a Sunday?
(A)  Visiting the office in person.
(B)  Calling a sales representative.
(C)  Sending an e-mail.

(D)  Sending a fax.

58. What is the final day on which an ad scheduled for the Friday edition could be canceled?
(A)  Monday
(B)  Tuesday
(C) Wednesday
(D)  Thursday

Question 59-61 refer to the following memo.

Minutes from the May 23 Planning Committee Meeting
Mr. Kent, Director of Accounting, called the meeting to order at 9:30 a.m.

Projected output of the d-max 300: After discussing the potential output, the committee decided
that it was not going to be possible to reach the target of 8,000. Ms. Simpson agreed to analyze output
from previous years and re-evaluate the estimates based on actual performance.

Mr. Jones brought to everyone’s attention the fact that there were problems with certain

docuiments that had been tran<lated bv emnlovees workine 1in the head office. The main issue i< the fact
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59. What is the main concern regarding the production of the d-max-300?
(A)  Goals are not being met.
(B)  Factory workers may go on strike.
(C)  The factory machines need upgrading.
(D)  The price of spare parts is too high.

60. What has Mr. Smith agreed to do?
(A)  Gather information on translation costs.
(B)  Take translation classes.
(C)  Meet with overseas employees.

(D)  Transfer to another office.

61. Which one of the following topics was discussed during the meeting?
(A) New office space.
(B)  Replacing the director of accounting.
(C)  Surveillance costs.

(D)  Office repair.

Question 62-63 refer to the following notice.

The following performance is being presented by the Jeferson Country School Board.
The Making of a Musical Genius: The Life and Story of Beethoven

A tribute to the world famous composer Ludwig van Beethoven, featuring readings from his diary and
some of his most familiar musical pieces.

Jefferson City’s own Max Finberg will lead the Jefferson Country High School Symphony in the
performance of Beethoven’s works.
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62. What will Max Finberg provide for the performance?

(A)  Money.
(B)  His diary.
(C)  Music

(D)  His violin.

63. What information is NOT found in the advertisement?
(A)  The price for attending the performance.
(B)  The location of the reception.
(C)  The way of reserving a ticket.
(D)  The performance date.

Question 64-65 refer to the following advertisement.

Atlantic Telecom International Calling Card
Instructions for making calls using this card:

1. Enter the access number for the country from which you are calling.
(Country access numbers can be found on the back of the cad.)

2. Give your Atlantic Telecom card number to the operator.

3. Enter the appropriate country and city codes and then dial the telephone number you would like
to reach.
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64. What is the first thing users of this card should do?
(A) Provide the operator with the card number.
(B) Enter “9” to get an outside line.
(C) Enter the country code for the country they wish to call.

(D) Call the access number for the country they are in.

65. What service is not available with this card?
(A)Discounted international calling rates.
(B) Assistance location unknown telephone numbers.
(C) Operator service in several different languages.
(D) Calls within the country of origin

Question 66-68 refer to the following advertisement.

Jones & Sons Auto Mechanics
Ring in the New Year with big saving!
Is holiday spending putting a dent in your wallet? Not to worry. At Jones & Sons we’re here to help you
ring in the New Year with big savings! Take a look at these specials.
Package 1 Has the winter weather damaged your car’s exterior? With auto body special, your car will
look brand new again.
Free Evaluation. Discounts available on all labor and parts. Minor repairs start at $#50.
Package 2 When was the last time your car had a tune-up? Now is the time to bring it on in and
receive special discounts.
Oil change: You pay for the oil, we provided the labor free of charge.




66. What is true about the special offers?
(A) They only apply to trucks.
(B) They are available only for a limited time.
(C) They are only valid with purchases.

(D) They are only available at Jones & Son’s main location.

67. Which of the special offers provides saving on engine work?
(A)Package 1
(B) Package 2
(C) Package 3
(D) Package 4

68. Which one of the following is offered in Package 4?
(A)Discounted prices for tires.
(B) Free front-end alignments.
(C) Buy three new tires and get the fourth free.
(D) Complimentary oil changes.

Question 69-70 refer to the following flight schedule.

International Travel Services

2112 Rush Street

Vancouver, BC

Tel: (403) 432-1897, Fax: (403) 432-7634
E-mail: its@travel.ca

Agent: Sally Car
Date: June 23

88



69. What is the passenger’s arrival date in Beijing?
(A)June 23.
(B) July 4.
(C)July 5.
(D) July 13.

70. What information is NOT listed in this travel schedule?
(A) The cost of the roundtrip airfare.
(B) The method of payment.
(C) The meals that will be serves in board.

(D) The flight time.

Question 71-72 refer to the following letter.

89

A&J Construction
1500 Brownsville Avenue
Pittsburgh, PA 15245
March 9
Mr. Peter DeAugastino
Manager, Client Relations
Paul’s Paints
3487 Smallman Streer
Pittsburgh, PA 15678
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71. What is the purpose of this letter?
(A)To inform Paul’s Paints how good their paint is.
(B) To praise an employee.
(C) To request a specific type of paint be ordered.

(D) To complain to the manager.

72. What type of work does Gerry Adams do?
(A)He is a construction worker.
(B) He owns a paint store.
(C) He serves food in a restaurant.

(D)He handles customer’s requests.

Question 73-75 refer to the following advertisement.

= 2-Bedroom, 1 and a half bathroom townhouse for sale in Columbia Height. Large living room
and eat-in-kitchen. Perfect for newly married couples. Possible to build an additional room on
top level. Call Terrell at 697-2363

= Large commercial warchouse space available in Strip District for minimum on-year lease. Two
floors, each 300 square meters in area. Perfect for wholesale distributors, shipping companies
and art dealers. Call Gene at 879-4532

*  Furnished and unfurnished apartments available in Adams Morgan. Two and three bedroom

units available, starting at $800 per month. Ten-minute walk to subway and conveniently located

near major shopping center. Call Mr. Simon at 345-8934.
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73. In which place would this information most likely be seen?
(A)In a restaurant menu.
(B) In subway map.
(C) In a newspaper.

(D) In a school book.

74. What quality does the property in Columbia Heights present?
(A) A scenic view of the ocean.
(B) The potential to expand.
(C) The good location.
(D) The possibility to lease.

75. Which of the following locations does not list commercial property for sale or lease?
(A)Centre City.
(B) Strip District.
(C) Mt. Pleasant.
(D) Dupont Circle.

Question 76-77 refer to the following e-mail.

To:  Administrative Assistants, Office managers and Section managers.
From: Pamela Anderson. panderson@kimco.co
Re: Judith Merriweather’s absence

As you all know, today is Judith Merriweathe’s final day for the next three months, as
she will be taking her maternity leave. During her absence, Julio Ramirez will be taking
on Judy’s duties. In order to allow for a smooth transition, I have made a list of work
responsibilities that Julio will be handing. The work is nothing too difficult, but Julio
may need some assistance with distributing the mail,as he is not yet familiar with all of

R 1 1 *., 1 . 1 ~ ~ .1
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76. What is the director for the membership department seeking?
(A) A vacation
(B) A volunteer
(C) A replacement for Judith Merriweather.
(D) A new job.

77. What duty does Ms. Anderson believe Julio will need help performing?
(A) Locating the post office.
(B) Handling phone calls from new members.
(C) Ordering lunch for the office workers.
(D) Sorting mail.

Question 78-79 refer to the following notice.

Directions to the Kenyan Embassy in Washington, DC
From Maryland and other points north:

Take Interstate 495 east towards Baltimore. Take the Rock Creek Parkway exit and head south.
Travel for approximately 20 minutes, depending on traffic conditions. Take a left at the
Massachusetts Avenue exit. Travel east for about five minutes. When you reach Scott Circle. Follow
the flow of traffic three-quarters of the way around the circle. The embassy will be the second
building on your right, 2288 Massachusetts Avenue. Parking is available behind the building.




78. What highway should be taken to reach the embassy from northern Virginia?
(A)Route 45.
(B) (B) Interstate 495.
(C) Route 66.
(D) Rock Creek Parkway.

79. What is the name of the street on which the embassy is located?
(A) Constitution Avenue.
(B) 18" Street.
(C)21* Street.
(D)Massachusetts Avenue

Question 80-81 refer to the following notice.

93

The International Gallery of Modern Art
Information : (716) 295-4859
Business hours :
Mon-Thu: 8:00 a.m. - 8:00 p.m.
Sat-Sun: 11:00 a.m. — 6:00 p.m.
Closed Fridays.
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80. At what time does a guided visit of the gallery begin?
(A)Friday at 4:00 p.m.
(B) Tuesday at 7:30 a.m.
(C) Thursday at 11:00 a.m.
(D)Monday at 9:30 a.m.

81. What is the cost of admission for an 8 year-old girl?
(A)S 12
(B)$8
(©)$5
(D)$3

Question 82-84 refer to the following announcement

94

Welcome to Golden Valley Industries Internet Site
The purpose of this Internet site is to provide useful knowledge for our customers and
prospects about how we can be of service to them, and a list of our achievements. If you would
like to receive any piece of knowledge about us that is not listed on our web page, it can be
acquired by communicating with Ms. Julia Rodriguez in our Client Courtesy Section.
By clicking on the words on bold, you can obtain information on everything we offer to

the customer. Publishing (manuals. magazines. brochures and other printed materials):
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82. What kind of agency is represented by this web page?
(A) A publishing company.
(B) A charitable organization.
(C) A software company.
(D) A not-for-profit organization.

83. Who is responsible for giving out information that is not included on the web site?
(A)Previous customers.
(B) The accounting department.
(C) A client satisfaction specialist.

(D) The Chairman of Golden Valley Industries.

84. Where should customers and prospective buyers click on to learn more about newsletters?
(A)Publishing.
(B) Dissemination.
(C) Reproduction.

(D) Charitable organizations.

Question 85-86 refer to the following annoucement.

EMPLOYMENT OPPORTUNITY

Social Service Manager

The Newstead Foundation is seeking a team worker with strong leadership communications
skills to build strong ties within the community. The successful candidate will have at least
a B.A. in the area of social work and one year of supervisory experience.

Please send a cover letter, resume and salary requirements to:

Mae Barrett. administrator.



85. Who is this ad targeting?
(A)Research oriented introverts.
(B) Holders of doctorate degrees.
(C) Community service volunteers.

(D) Leaders interested in serving.

86. How should an interested individual apply for the job?
(A)Mail in the requested materials.
(B) Go to the office in person.
(C) Call for an interview over the phone.

(D) Apply on the company website.

Question 87-88 refer to the following advertisement.

96

Marquee Vehicle Leasing
$ 15.00 discount off a seven-day leasing period
Leasing details.
A 24-hours notice is necessary in order to lease a vehicle. Management reserves
the right to cancle acceptance of this voucher as black-out time frames prevail in certain

regions at certain periods of the year, particularly during times of maximum sales.
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87. What are the benefits contained in this advertisement?
(A)Free vouchers.
(B) Financial protection in case of accidents.
(C) Replenishing the fuel tank.

(D) No distance limit on travel.

88. The voucher is valid for which leasing period?
(A) The 24-hour leasing period.
(B) The seven-day leasing period.
(C) The two-week leasing period.
(D) The 30-day leasing period.

Question 89-90 refer to the following passage.

A significant development in recent news is the protection of citizens from credit card fraud. Because of
new developments in computer and telephone technologies, the government has reported an increase of 80
percent in the number of credit card fraud cases occurring in this country over the past two years. Other
governments around the world are dealing with these problems as well, and many of these problems are
connected to large international ring of criminals operating worldwide. The problems associated with

credit card fraud will be the topic of discussion at the International Credit Conference in Madrid this
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89. What is this article discussing?
(A) The increase in government debt.
(B) Development of a worldwide credit card.
(C) Technology advance.

(D) A rise in cases of credit card fraud.

90. According to this article, what will governments do in October?
(A)Issue a replacement for credit cards.
(B) Conduct an international summit.
(C) Develop anti-fraud technology.

(D) Create new credit cards.

Question 91-92 refer to the following annoucement.

The Deliver Boy Journalist
7:00 — 8:00 p.m. TV 3 KVOQ

The reason premiere of a wacky new sitcom about a newspaper reporter who earns extra cash
through selling subscriptions to another paper will be airing tonight. Tired of the poor reviews of his
weekly column, Chris Mullins decides to deliver the Herndon Herald for a change of pace in this side-

splitting comedy from Fox.
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91. Why has Chris Mullins become a paperboy?
(A)His salary is based on the number of people who read his weekly editorial.
(B) He was terminated by the Herndon Herald.
(C) He is tired of by the reviewing sitcoms.

(D)He is not having much success as a writer.

92. What type of program will be broadcast?
(A)A documentary about a delivery bot who becomes a journalist.
(B) A drama about a poor writer.
(C) A humorous program.

(D) A sitcom complaining how bad mainstream television has become.

Question 93-94 refer to the following e-mail.

Author : Scan Roshi
Date : 6/10 2:03 PM
To : All Employees

Subject : ANNOUNCEMENT - Benefits Website Now Available

Message Contents

Norton Graham, Inc. is pleased to introduce Benefits OnLine, a new intranet site dedicated to keeping you

.~ PR . 1 1 o~ — o~ Py . . 1 o~
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93. What is the purpose of the e-mail?
(A) To explain employee benefits
(B) To invite employees to a benefits
(C) To inform employees of a new service available

(D) To take a survey of employees who need training

94. What do you need to use Benefits OnLine?
(A) A computer
(B) Benefits forms
(C) Transportation
(D) A telephone

Question 95-97 refer to the following memorandum.

MEMORANDUM
To : ALL EMPLOYEES
From : FERDINANDO CAPESI
Re : BOARD OF HEALTH INSPECTION
A wall-to-wall inspection of our company will be conducted by the National Board of Health sometime
during the period of June 11-21, with one additional week following, if necessary. ALL buildings and all
work areas will be under inspection. It is expected that you will begin preparing for this inspection now.
The following guidelines outline the steps that every employee should take in order to maintain a
certifiable work environment. Althoueh I am listinge it specifically for the inspection. it is list that should
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95. What kind of memo is this?
(A) A list of instructions for emergencies
(B) Information regarding an upcoming review
(C) Guidelines for conducting a safety course
(D) Training materials for health employees
96. Based on the information in the memo what kind of a facility is this?
(A) A research and development facility
(B) A hosusekeeping training board
(C) A carpet factory
(D) A shoe and clothing manufacturer

97. What information is given regarding offices and workspaces.?
(A) They must have chemicals stores only in the cabinets
(B) There must be emergency fire extinguishers in all areas
(C) Door and windows must not be blocked

(D) Housekeepers must have full access to all areas

Question 98-100 refer to the following advertisement

Government States university

It’s hard to earn an advanced degree when you’re juggling your education with a career and family. At
Government States University, we offer day and night classes, so you can attend when it’s convenient
for you. Our flexible schedules allow you to take a month off if you need to, without dropping out.
And you can stay focused by taking one course a month.
We Offer Degrees In:

¢ Business Administration

e Advertising

e Communications




98. Who would be interested in this advertisement?
(A)Full-time students interested in changing their major
(B) Business owners planning employee training seminars
(C) Workers seeking to enhance their careers

(D) People interested in going to school while on vacation.

99. According to the advertisement, what advantage does States University offer?
(A) You can attend classes at times to fit your schedule.
(B) You can earn a degree in just one month
(C) You can earn extra money by taking classes.

(D) You can take courses on the college web site.

100. Someone who wants to enroll in the college should
(A) Write to the university coordinator’s
(B) Call the admissions advisor
(C) Complete forms available on the web site

(D) Register for classes on June 3

102






104

1. When the paramedics arrived, it was too late as most of the victims of the fire on the fifth

floor of the Hyatt Hotel had already died from the  of fumes

(A)  respiration (B)  toxic
(C)  exhalation (D) inhalation
2. Ms. LeGrand the clients to the conference center, where she introduced them to the

members of the board and made some opening remarks about the success of the company in

designing new and innovative computer software.
(A)  escorted (B) lead
(C)  detained (D)  deported

3. The recent pay cuts and general restructuring of the company’s workforce has caused some

apprehension employees who are concerned about their job security in the future.
(A)  with (B)  among
(C) incaseof (D)  asfaras

4. The technology division has announced a new plan to completely modernize a number of

factories, and has said that it will the assembly lines so as to ensure fast and efficient
production.

(A)  outdate (B)  relate

(C)  automate (D)  relaliate
5. Our current computers fail to perform to the standards that are required when

running an efficient and profitable business, and will have to be updated so as to avoid future

errors.
(A)  specially (B)  amiably
(C) overly (D)  occasionally
April 1, 20—
Richard Byron

Acme Supply Company
324 Constitution Avenue
Annandale, MD

Dear Mr. Byron,
I’m writing in to your ad in last Sunday’s newspaper about
6. (A) response
(B) repose
(C) resort
(D) respite

1 the nacitinn af affice manaocer | have warled ac an adminictrative accictant af
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Worldwide Architects

July 10

Custom Graphics and Design
5800 Express Street
Vancouver, BC

Dear Sir or Madam:

Regarding our order of April 12(#CS4563), we wish to inform you that the second half of the
shipment has failed to reach us. Enclosed is a copy of the original order form and itemized delivery
receipts of the fist part of the order, as well as a copy of the facsimile regarding the final shipment,
dated June 20. Despite our efforts to track and locate the second half of the order, we have had, as of

yet, no success. This order was sent as a 2-3 business day shipment on June 23. We request that you

connd a ranrnlararmoant ardar +a FB11€1 +hae m1ccttacer Ar1coitnal ac thic 10 a H11e conctfiyva nrdor
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9. What problem does the letter address?
(A) The delivery of an incorrect order
(B) An incomplete facsimile transmission
(C) The designer’s sensitivity
(D) The need for a replacement order
10. What action does the letter request?
(A) That the order be tracked by the designers
(B) That the designers would re-send the second half of the order
(C) That the architects would re-send the first order
(D) That the architects would locate the shipment
11. What is being sent along with this letter?
(A) The second half of the order
(B) The missing original order
(C) A fax copy with the details of the other shipment
(D) A 2-3 day business letter

Passport Office Moved

THIS BUILDING IS CLOSED TO THE PUBLIC FOR THE DURATION OF THE HISTORIC
BUILDINGS RESTORATION PROJECT.

The Passport Office has been temporarily moved to 1632 Devonshire Avenue, near the opera House. The
County Tax Office has been relocated across the street, one block north of this building. All other offices
have temporary quarters in the Post Office building on Main Street. We apologize for any inconvenience

this may cause.
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12. Where is this notice posted?
(A) On the Post Office building
(B) On the historic Opera House
(C) On an old government building
(D) On a modern high rise

13. What is the purpose of this notice?
(A) To warn people of the dangers of entering the building
(B) To help people find the offices that have moved
(C) To invite the public to the Grand Opening in June

(D) To provide details of the restoration project

Welcome to Golden Valley Industries Internet Site

The purpose of this Internet site is to provide useful knowledge for our
customers and prospects about how we can be of service to them, and a list of our
achievements. If you would like to receive any piece of knowledge about us that is not
listed on our web page, it can be acquired by communicating with Ms. Julia Rodriguez
in our Client Courtesy Section.

By clicking on the words on bold, you can obtain information on everything we
offer to the customer. Publishing (manuals, magazines, brochures and other printed
materials); Binding; and high-volume Reproduction and dissemination of the types of
documents listed. For further information on any of these topics, kindly click on the

appropriate word in bold.
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14. What kind of agency is represented by this web page?
(A) A publishing company.
(B) A charitable organization.
(C) A software company.

(D) A not-for-profit organization.

15. Who is responsible for giving out information that is not included on the web site?
(A) Previous customers.
(B) The accounting department.
(C) A client satisfaction specialist.

(D) The Chairman of Golden Valley Industries.

16. Where should customers and prospective buyers click on to learn more about newsletters?
(A) Publishing.
(B) Dissemination.
(C) Reproduction.

(D) Charitable organizations.

Why have a homicide?

® Reduce risk of infection by keeping moisture in the air

® Reduce static electricity

® Prevent dry, itchy skin

® Relieve cold symptoms

® Relieve chapped lips
Preserve your office environment with an evaporative humidifier . These low-maintenance humidifier
offer dual protection to eliminate stagnant water and prevent mineral buildup. They have an automate
Moisture Regulation System, two speeds to let you control the moisture output rate and Whisper Quiet

Fan motors for maximum performance even while you are sleeping.
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17. Which of the following is NOT stated about humidifiers?
(A) They are beneficial to health.
(B) They are easy to run.
(C) They have variable speed.
(D) They keep the office cool.

18. Who is this advertisement intended for ?
(A) People with skin infections.
(B) Electrical appliance customers.
(C) Business customers.

(D) Maintenance workers.

Potomac Electric Power Co., a Washington-based electric utility, agreed to sell its 9.72 percent
stake in a power plant in western Pennsylvania to PPL Corp. and Allegheny Energy Inc. for $
152.5 million .The coal-fired Conemaugh plant in New Florence can produce 1,711 megawatts
of electrify. Potomac’s share totals 166 megawatts. The companies expect to complete the

transaction this years.




110

19. Which of the following is NOT true according to the article?
(A) The Conemaugh plant is in Pennsylvania.
(B) Potomac Electric Power Co. owns a minority share in the plant.
(C) Two companies are buying a share of the Conermaugh plant.

(D) The plant was bought by a Washington-based company

20. It can be inferred from the article that
(A) New Florence is in Pennsylvania.
(B) Potomac is the sole owner of the Conemaugh plant.
(C) the deal has already been completed.
(D) PPL Corp. and Allegheny Energy Inc. are sister companies.
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