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ABSTRACT

The purpose of this study was to compare the differences in cultural dimensions
between Thai and Japanese employees in Japanese companies operating in Thailand.
The target population for this study was a Japanese company in Thailand, a total of 60
people comprise of Thais and Japanese, 30 people each. The surveys are distributed in
multiple industries such as finance and banking industry, transportation industry,
commercial industry, publishing industry, multimedia and technology, etc; a total of 20
companies.

The independent variables are the 5 Hofstede’s cultural dimensions including
Power Distance, Individualism vs Collectivism, Masculinity, Uncertainty Avoidance and
Long-term vs Short-term Goals.

The results showed that the work culture of Thais and Japanese people are very
different in terms of the importance of hard work, punctuality, respect for discipline and
the definition of "quality" is also different. The Japanese expect higher quality than the
Thais do. In view of the different qualities is causing conflict in the work place, although
not the primary cause of the quarrel in the office. An approach to improve the situation
may be achieved in several ways such as promoting the development of language and
communications. This should help to understand each other better. Thais adapt
themselves slowly comparing with the Japanese. So Thais should be educated about
working with the Japanese. Especially, if they work for Japanese company, they should

learn to be humble and accept their mistake sincerely.
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Reliability Statistics

Cronbach's Alpha

N of Items

181 33

Item-Total Statistics

Scale Mean if ltem |Scale Variance if ltem| Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation ltem Deleted
U8l 109.26 104.079 422 769
192 110.09 96.081 693 752
193 110.23 99.417 625 .758
104 109.34 102.997 497 765
495 109.34 102.879 .552 164
196 110.83 111.558 .001 .91
Uo7 110.46 109.608 121 .82
198 110.26 110.903 .045 787
U89 110.14 104.891 284 775
1910 109.94 108.820 1197 779
U911 109.26 109.373 .204 778
U912 110.37 101.476 .386 169
U913 109.23 106.711 273 75
014 108.94 110.467 174 779
1915 110.03 107.617 170 781
U916 109.91 112.022 -006 789
U017 109.86 108.891 .150 181
7918 110.14 105.950 337 773




4819
4820
4921
U922
1923
024
1925
1926
4927
1928
1929
1930
1931
1932

9933

108.80

109.89

110.14

109.74

109.80

109.54

109.63

109.37

109.43

109.89

110.09

109.89

110.43

109.23

109.83

107.988

102.692

103.303

107.844

103.282

113.785

111.064

109.064

107.546

106.457

117.139

105.928

109.840

107.652

99.617

266

.455

.536

.200

514

-.091

130

251

.269

.300

-.290

.363

.135

.260

.710

29

176

67

165

179

765

.189

.180

e

176

74

196

72

181

76
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Reliability Statistics

Cronbach's Alpha

N of Items

.809
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Item-Total Statistics

30

Scale Mean if Item

Scale Variance if Item

Corrected Item-Total

Cronbach's Alpha if

Deleted Deleted Correlation ltem Deleted
191 100.94 104.526 402 800
992 101.77 96.652 669 786
793 101.91 99.669 616 790
Uod 101.03 102.793 513 796
195 101.03 103.264 533 796
198 101.94 110.879 049 815
199 101.83 105.323 269 806
1910 101.63 108.005 249 806
U911 100.94 108.703 255 806
1912 102.06 101.703 379 801
1913 100.91 106.139 307 804
U914 100.63 110.770 155 808
U915 101.71 108.387 140 813
1916 101.60 113.424 -.068 820
U917 101.54 109.197 139 811
1918 101.83 106.382 317 803
U919 100.49 106.904 339 803
1920 101.57 102.252 481 796
U921 101.83 103.382 536 796
U922 101.43 106.664 263 806
1923 101.49 102.963 538 795
U924 101.23 113.534 -071 816
U925 101.31 111.045 138 809
U926 101.06 108.820 275 805
U927 101.11 107.634 268 805
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1928 101.57 105.605 351 .802
4930 101.57 106.134 .355 .802
7931 102.11 110.398 107 811
1932 100.91 107.198 291 .804
1933 101.51 99.257 136 187
uundayavesnaunuuaauninvanulneg
Frequencies
Statistics
L 918 NSAN®Y | FiLuUg

N Valid aaq aaq a4 a2

Missing 0 0 0 2
Mean 1.68 1.89 2.07 1.40
Std. Deviation 471 1.039 501 167
Frequency Table

LW
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid v 14 31.8 31.8 31.8

AV 30 68.2 68.2 100.0

Total a4 100.0 100.0




218
Cumulative
Frequency | Percent | Valid Percent Percent
valid ~ #1ndn 30 O 21 477 477 477
31-40 12 21 & 27.3 75.0
41-504¢ 6 13.6 13.6 88.6
50 Yauly 5 1.4 11.4 100.0
Total a4 100.0 100.0
N1SANYN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Y%, Uaa. wdedug 4 9.1 9.1 9.1
USeyas 33 75.0 75.0 84.1
Unyanntuly 7 15.9 15.9 100.0
Total a4 100.0 100.0
ATLNUS
Cumulative
Frequency | Percent | Valid Percent Percent
Valid U TR 31 70.5 73.8 73.8
HUSINSTEAUAY 6 13.6 14.3 88.1
HUIMITEAUNANY 4 9.1 9.5 97.6
HUSNTTEAUg ! 2.3 2.4 100.0
Total a2 95.5 100.0
Missing  System 2 4.5
Total a4 100.0
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Frequencies

Statistics
L 918 MmN | e
N Valid a4 a4 a4 a2
Missing 0 0 0 2
Mean 1.68 1.89 2.07 1.40
Std. Deviation 471 1.039 .501 67
Frequency Table
LA
Cumulative
Frequency | Percent | Valid Percent Percent
Valid e 24 75.0 75.0 75.0
AV 8 25.0 25.0 100.0
Total 32 100.0 100.0
n13ANEN
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 139, Uaa. videdue 5 15.6 15.6 15.6
Uty ms 17 53.1 53.1 68.8
Gayantuly 10 313 313 100.0
Total 32 100.0 100.0
1Y
Cumulative
Frequency | Percent | Valid Percent Percent
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Valid G‘ll’ﬁﬂ’h 30 ¥ 5 15.6 15.6 15.6
31-401 15 46.9 46.9 62.5
41-50 1 9 28.1 28.1 90.6
50 Yuly 3 9.4 9.4 100.0
Total 32 100.0 100.0
AU
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  gufjuRnu 8 25.0 25.0 25.0
HUTMITEAUA 11 34.4 34.4 59.4
HUSYNST8AUNGNY 8 25.0 25.0 84.4
HUIMITEAUE 5 15.6 15.6 100.0
Total 32 100.0 100.0
seTeuiem wazdruauwinauilideyaise
AEINTTY Fousem ne m’j Ju
AFHEUNITEUIATS Mizuho Corporate Bank 10 10
Sumitomo Corporation 1
Aeon Thana Sinsap (Thailand) 1
NITVUAS K Line 2
Japan Airline 1 2
Thai Airways 2
Withhold 1
nIWRE Recycle street Japan Co.,Ltd 1 1
Tokyodo Books 1 1
Parden 1 1




Ryosho (Thailand) 1

Myscience 2

Sanko (Thailand) 1
Aafu Bangkok Shuho 4 4
DEIMIUNTNY Suzuki Real Estate 5 4
fvsnungsia enjin Asia 6 | 2
35NAANNNY Datsumo Labo 2
GREREIGR Mahidol University 4 1
g3fatuiie uazmalulad | Silicon studio (Thailand) 1

Bds Vircon Company Limited 1 1

Sakura kiss 1

F29AY a4 | 32
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