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A Survey for Opinion and Needs of Thai Industrial Business towards Potential
and Innovation Development
Rungsun Lertnaisat
Anuwat Charoensuk
Abstract

The purpose of this study was to investigate the opinion and needs of Thai industrial
business toward potential and innovation development. Systematic random sampling
was used to select the samples. The total of participants was 529 companies from food
industry, automotive industry, electrical appliances and electronics industry. The
research instrument was a 5-point rating scale questionnaire. The data were analyzed
by a statistical analysis software program for percentage, mean, and standard
deviation. The results revealed that the overall of opinion and needs of Thai industrial
business towards the development of potential and innovation was at the highest level.
When categorized the opinion and needs into different aspects, it was found that the
aspect that Thai industrial business concerning the most was the development of
production processes, and secondary, was the supporting policies from the
government. All factors of two aspects were analyzed and found that all of them had
effect at the high level. Automotive industry concerned the most on supporting
policies from the government and secondary, on the development of production
processes. Electrical appliances and electronics industry including food industry
concerned the most on the development of production processes, and secondary, on
supporting policies of the government.

Key words: innovation, industrial business, potential development, innovation
development
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