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Antecedents of Japanese Interpreter Organization Commitment

Sansoen Sattavorn

ABSTRACT

This study aims at examining the relationship between individual-based motivational factors
of career satisfaction, career commitment, supervisory support and organizational commitment among
133 Japanese interpreters. The questionnaire survey was administered to both Japanese interpreters
working in Japanese subsidiaries and Japanese medical department of private hospitals throughout
Thailand. The results of the study indicate that 85 % of the sample are female. Nearly half of them are
those who has engaged in the career as interpreters more than 5 years but their job tenure in the current
organization is less than 3 years. The amount of these interpreters account for slightly more than 50%
of the sample. It reflects job mobility among interpreters whose maximum job hopping frequency was
10 times. As far as the interpreters’ salary concerned, 34 % of the sample earn salary more than 50,000
THB. Their responsibilities can be divided into major roles of translator and interpreters and minor
roles of information and document administration, secretary, and customer coordinator respectively.
Additionally, the analyses to test the research hypothesis shows career satisfaction, career commitment,
supervisory support and organizational commitment are significantly related to one another.
Furthermore, multiple regression analysis demonstrates that organizational commitment of Japanese
interpreters is predicted by career satisfaction, career commitment and supervisory support. The
implication of the results to HRM practices in relation to job description management, value-added
skill development, performance appraisal of the interpreters and training for their supervisors, in

combination with the suggestion for interpreters to prepare themselves for their careers are also offered.

Key words: Japanese interpreter, Medical interpreter, Career satisfaction, Career commitment,

Supervisory support.
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