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The relationship between job satisfaction and turnover intention of Thai engineers in Japanese
subsidiaries.

Sansoen Sattavorn

ABSTRACT

The objectives of this study are threefold, to verify Hom & Griffeth (1995) model of
turnover decision process, to examine the impact of organizational citizenship behavior as the
mediator of influential relationship between job satisfaction, organizational commitment and
turnover intention and to compare the perception of job satisfaction, organizational commitment
and turnover intention of engineers working in Japanese subsidiaries across Thailand. The results
of the study indicate that job satisfaction, and organizational commitment positively related to
organizational citizenship behavior but negatively related to turnover intention. Additionally, both
of them significantly predict turnover intention of the participants. The hypothesis on a role of
organizational citizenship behavior as the mediator of the relationship between job satisfaction and
turnover intention is also supported. Altruism and conscientiousness partially mediate the
relationship between job satisfaction organizational commitment and turnover intention of the
engineers. As far as the comparison of engineers’ perception in job satisfaction, organizational
commitment and turnover intention is concerned, the difference on perceived organizational
commitment and turnover intention across the engineers’ age group was found. The implication of
the study on HRM practices and policies to promote job satisfaction, organizational commitment
and to instill organizational citizenship behavior among Thai engineers are also discussed.
Key words: job satisfaction, organizational citizenship behavior, turnover, organizational

commitment, engineer
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a { a 4 a 4 a g’/
NAAOUANNATIY N 4 LA AUNATIUA 5 A20N15UATIZHNITOADBULLULTITY
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M58 4.1 Foyana lvesngualedd (Ae)

AMANHAE NI Souay SD

3. ADUMNMITANTE

Tara 82 53.9

UASNULAD 70 46.1
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“’l]1ﬂﬂ15’JLﬂiTgﬁﬂﬂﬂ@ﬂWHﬂmﬂ’Jﬂ’J‘ﬁﬂﬂﬁ (enter) wunanunane lalumsiau (Js)

o o =\ [ v Jda 9) Y 3’1 @
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30-35 1l 34 g 991
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40-45 % 18 32 990
45-50 1 4 -.00 733
50-55 1) 5 66 725
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NqUDIY
UMaINNN | Sum of df | Mean F Sig.
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AT 4.6 ARAoLAzAIUDEUDUNIATTINVBITZADAIIWHNNUOIANS

NQNDIE n Mean SD
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25-30 1) 47 -21 1.00
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35-40 1) 26 .08 1.00
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40-45 1) 18 -2.95 86
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