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Abstract

Tourism industry is an important industry for Thailand. The number of visitor arrivals to Thailand
reached a total of 22,353,903 in 2012, representing a 16.24 per cent increase over 2011, generating
983,928 million baht in revenue. This research aims to design tour packages for Chinese tourists.

A survey, conducted among 430 Chinese tourists at Suvarnabhumi Airport. Three best tour
packages for Chinese tourists were designed using conjoint analysis technique are as follows

Tour package 1: 8 days consist of 3 days for cultural and historical tour, 3 days for sea and beach
tour, and 2 days for shopping. 4 to 5 star hotel accommodations. The price is over 6,000 yuan.

Tour package 2: 6 days consist of 2 days for cultural and historical tour, 2 days for sea and beach
tour, and 2 days for shopping. 4 to 5 star hotel accommodations. The price is 4,000-6,000 yuan.

Tour package 3: 5 days consist of 2 days for cultural and historical tour, 1.5 days for sea and beach

tour, and 1.5 days for shopping. 4 star hotel accommodations. The price is less than 4,000 yuan.

Keywords: Tour packages, Conjoint analysis
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File Edit View Qata }_fran_s,

7%

Run Selection

ONJOINT PLAN="C./Comspec.sav
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‘War nings
I N3 teversaly occumed. ‘] l"'lw‘mco
Values
r— CPU 54.522
Raelam\n Maonitor 15.646
i ki) HOD 14374
CPU 3 [ unear Price 15.458
Mondor 3 | Unea
Averaged
:; : ﬁ::: Importanca Score
Aitactors are ohogonal,
Coefficients
Utilities
B Coefficient
UHility tim
Estimate Std. Error oPU =i ‘al:e_’
CPU  Coreid 4927 336 sl i
[ r
Coreis 9855 673 Hngo 1'”;
Core 7 14.782 1.009 = i
Monitor 17 Inch 1412 336 iz 835
20Inch 2827 673
24 Inch 424 1.009
HDD 500GB 1.300 336 Correlations™
75008 2,600 673 i S0,
) ”BD 3.900 1.008 Pearsan's R .980 .000
Price lz'gu[’ Bht, -933 248 Kendali's tau 867 .000
B +1.865 498 Kendall's tau for Holdouts 333 301
Pl &'y ¥ a, Corsiations between obseved and
. . Col &f
30,000 Bht -3730 898 estimated preferences
(Constanty -2.540 1.227

‘-‘i GF o - 9y = a o 8 [
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o { 9 1 = Y
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v w da kY
ANUAUNUDIYUTU
Warnings
| No reversals occurred. ]
Model Description
Relation to
Ranks or -
N of Levels Scores
CcPU 3 | Linear
Manitor 3 | Linear
HDD 3 | Linear
Frice 4 | Linear
All factors are orthogonal.

= =
NINN 2.15 wadnt Warnings La¥ Model Description

H ' aa A v o o {1 T
11091514 Correlations (01 2.16) iansmianmiiogauduRuivesi I idanane
d aa 1
2350U32 1ol Taouaasada 3 uuy 18R Pearson’s R, Kendall’s tau, 4ag Kendall’s tau for Holdouts
& 8/ ar A =4 9 a d 1 o o =
HalglumsinauiFodeldvoanadns m Pearson’s R 1Az Kendall's tau umsdanuuuiag
v ] ¥ 3
@9UA Kendall’s tau for Holdouts 9% 1471 Holdout 1nduaaidonite 14 l&mfiiudwiniy daiius

Kendall’s tau for Holdouts 340A181031 2 fd9dy

Correfations®
Value Sig.
Pearson's R 880 .000
Kendall's tau .B67 .000
Kendall's tau for Holdouts 333 301

a. Correlations between observed and
estimated preferences

ﬂ'lW“ﬁ 2.16 HadwWTs Correlations
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Monitor 1.414
HDD 1.300
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Monitor 17 Inch 1.414 .336
20 Inch 2.827 673

24 Inch 4.241 1.009
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Model Description

Relation to
Ranks or
N of Lavels Scores
Styles 3 | Discrete
Days 3 | Discrete
Hotel 3 | Discrete
Price 3 | Discrete
All factors are arthagonal.
Overall Statistics
Utilities
Utility
Estimate Std. Error

Styles 1 Style -.302

2 Styles .248

3 Styles .054
Days Not more than 4 Days 124

8-8 Days .248

More than 8 Days -.372
Hotel 3 Stars =233

4 Stars 341

5 Stars -.109
Price Less than 4,000 Yuan -.054

4,000-6,000 Yuan 016

More than 6,000 Yuan .038
(Constant) 5.000

Importance
Values
Styles 30.162
Days 25.576
Hotel 20.284
Price 23.978
Averagad
Importance Score
Correlations®
Value Sig.

Pearson's R 1.000 .000
Kendall's tau 1.000 .000
Kendall's tau for Holdouts -1.000

a. Correlations between observed and
estimated preferances
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