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Abstract

Marketing research is one of the most effective ways to gather insights to help marketer better
understand the market environment and also discover new opportunities and identify problems. The self-
administered questionnaire is the most common instrument for collection data in marketing research. The
quality of data is very importantly determines the accuracy of research findings. So the researcher expects
the respondent to be honest to complete the questionnaire.

This research has three purposes, 1) to examine consumer behavior towards questionnaire
completion 2) to identify relationship between internal factor and questionnaire completion 3) to identify
relationship between external factor and questionnaire completion. A total of 400 consumers responded to
this survey. The major findings from this study includes: 1) 88.2 percent of consumers said they had
intended to complete the online questionnaires with the truth and 86.9 percent of consumers said they had
intended to completed the face-to-fact questionnaires with the truth; 2) there is a positive correlation
between internal factor and questionnaire completion; and 3) there is a positive correlation between

external factor and questionnaire completion.

Keywords: Marketing Research, Questionnaire
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aglwamsnsIoaeunMNEInSs (Validity)

ATULH]

1 s | ] d - i: 5
Al dwdiz s pfe $woudeimua 10C ayUna

dauidi | s 5 4 5 093 118
daufi 2 3 3 1 3 0.78 #1%
dauit 3 8 4 8 8 0.83 1%
dauii 4 6 6 6 6 1.00 4
a5 16 18 18 0.96 W8

40 0.92 1414

AZUUUTIN
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

949 31
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Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Pair 1 Online_YesNo_9 2.86 400 .845 .042
Face_YesNo_12 3.04 400 746 .037
Paired Samples Test
Paired Differences
95% Confidence Interval
Std. Std. Error of the Difference Sig. (2-
Mean | Deviation Mean Lower Upper t df tailed)
Pair Online_YesNo 9 -
-.185 .893 .045 =273 -097| -4.143 399 .000
1 Face_YesNo_12
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Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Pair 1 Online_Inten_com_10 527 400 1.267 .063
Face_Inten_com_13 5.62 400 1.120 .056
Paired Samples Correlations
N Correlation Sig.
Pair 1 Online_Inten_com_10 & Face_Inten_com_13 400 574 .000
Paired Samples Test
Paired Differences
95% Confidence Interval of
Std. Std. Error the Difference sig. (2-
Mean Deviation Mean Lower Upper t df tailed)
Pair  Online_Inten_com_10 -
-.350 1.109 .055 -.459 -.241 -6.310 399 .000
1 Face Inten_com_13
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Paired Samples Statistics

Mean N Std. Deviation Std. Error Mean
Pair 1 Online_Inten_ethic_11 5.68 400 1.130 056
Face_Inten_ethic_14 5.66 400 1.093 .055
Paired Samples Correlations
N Correlation Sig.
Pair | Online_Inten_ethic_11 & Face_Inten_ethic_14 400 .681 .000
Paired Samples Test
Paired Differences
95% Confidence Interval
Std. Std. Error of the Difference Sig. (2-
Mean Deviation Mean Lower Upper df tailed)
Pair  Online_Inten_ethic_11 -
022 .888 044 -.065 110 .507 399 613

1

Face_Inten_ecthic_l4
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Group Statistics
Gender N Mean Std. Deviation Std. Error Mean
Total_YesNo INAYY 109 2.9725 68999 .06609
NN 291 2.9416 64995 03810
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
Total_YesNo Equal variances
.168 682 416 398 677 .03090 07424 | -.11505 17684
assumed
Equal variances not
405 | 184.145 686 .03090 07629 | -.11961 18140
assumed
Group Statistics
Gender N Mean Std. Deviation Std. Error Mean
Total_Complete INFAY8 109 5.4450 1.04602 10019
WA 291 5.4416 1.06594 06249
Total_Ethic WA%IE 109 5.6055 1.08242 10368
WA 291 5.6890 99500 05833
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Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- | Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
Total_Complete Equal variances
112 738 | .028 398 977 .00337 JA1910 | -23077 )  .23752
assumed
Equal variances not
029 | 197.244 997 00337 11808 | -.22949| .23623
assumed
Total_Ethic Equal variances
1.230 268 | -.729 398 466 -.08350 11448 | -.30857 14157
assurmed
Equal variances not
-.702 | 180.452 .484 -.08350 11896 | -.31823 15123
assumed

72




HAMIIATIZHANUUANAIVBINGANTIHMINB VIV TRV IR

Total YesNo

STNINTTAVDY

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
2.004 2 397 136
ANOVA
Total_YesNo
Sum of Squares df Mean Square F Sig.
Between Groups 1.744 2 872 2.010 b3S
Within Groups 172.256 397 .434
Total 174.000 399
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.

Total Complete 4.701 2 397 010
Total_Ethic 3.616 2 397 028
ANOVA

Sum of Squares df Mean Square E Sig.

Total Complete Between Groups 4.265 2 2.133 1.909 150

Within Groups 443.412 397 1.117

Total 447.677 399
Total Ethic Between Groups 1.244 2 622 .598 550

Within Groups 412.951 397 1.040

Total 414.194 399

Robust Tests of Equality of Means
Statistic’ dfl df2 Sig.

Total Complete Welch 1.297 2 167.639 276
Total_Ethic Welch * 530 2 167.691 .590

a. Asymptotically F distributed.
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Test of Homogeneity of Variances

Total_YesNo

Levene Statistic dfl df2 Sig.
1.334 3 396 263
ANOVA
Total_YesNo
Sum of Squares df Mean Square E Sig.
Between Groups 1.415 3 472 1.082 356
Within Groups 172,585 396 436
Total 174.000 399
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Total_Complete 687 2 396 .561
Total_Ethic 072 3 396 gt
ANOVA
Sum of Squares df Mean Square F Sig.

Total_Complete Between Groups 5.902 3 1.967 1.763 154

Within Groups 441.776 396 1.116

Total 447.678 399
Total_Ethic Between Groups 2.360 3 187 156 S

Within Groups 411.835 396 1.040

Total 414.194 352

Robust Tests of Equality of Means
Statistic’ dfl df2 Sig

Total_Complete Welch 1.583 3 129.953 197
Total_Ethic Welch 772 3 130.807 512

a. Asymptotically F distributed.
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Group Statistics
Education N Mean Std. Deviation Std. Error Mean
Total_YesNo anilTyanes 70 2.8571 64910 07758
a ad
Usgyamsouly 330 2.9697 66203 03644
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- | Mean | Std. Error Difference
E Sig. t df tailed) | Difference | Difference | Lower Upper
Total_YesNo Equal variances -
305 581 398 .196 -.11255 08682 -.28325 .05814
assumed 1.296
Equal variances not -
101.772 192 -.11255 .08572 | -.28257 05747
assumed 15313
Group Statistics
Education N Mean Std. Deviation Std. Error Mean
Total_Complete fninlsueas 70 5.1929 74839 08945
= o 2
ELTREEAATR ! 330 5.4955 1.10778 06098
Total_Ethic aninlSygag 70 53714 95434 11407
Usyanasi 330 5.7288 1.02251 05629

73




Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
Total Complete Equal variances =
7.905 005 398 030 -.30260 13873 -.57534| -.02985
assumed 2.181
Equal variances not =
141.626 .006 -.30260 10826 | -.51661 | -.08858
assumed 2.795
Total_Ethic Equal variances =
.000 987 398 008 -35736 13304 | -.61891 | -.09581
assumed 2.686
Equal variances not =
105.385 006 -.35736 12720 -.60956 | -.10516
assumed 2.809
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Group Statistics
Internet N Mean Std. Deviation Std. Error Mean
Total_YesNo liiey 20 2.6250 72321 16171
oy 380 2.9671 65346 03352

Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
|5 Sig. t df tailed) | Difference | Difference | Lower Upper
Total_YesNo Equal variances =
1.570 211 398 .024 -.34211 15072 -.63841 -.04580
assumed 2270
Equal variances not C
W e - 20.666 051 -34211 165151 -.68590 00168
Group Statistics
Internet N Mean Std. Deviation Std. Error Mean
Total_Complete Taiviou 20 5.3500 1.01437 22682
1iay 380 5.4474 1.06261 05451
Total_Ethic liiiow 20 5.2500 1.30283 29132
Uey 380 5.6882 99907 05125

T




Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- | Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower Upper
Total Complete Equal variances
021 .884 | -.400 398 .689 -09737 24326 | -.57561 .38087
assumed
Equal variances not
-417|21.255 .681 -.09737 23328 | -.58214| .38741
assumed
Total_Ethic Equal variances =
1.249 264 398 .061 -.43816 23300 | -.89623 01991
assumed 1.880
Equal variances not =
20.193 154 -.43816 29580 | -1.05480 .17848
assumed 1.481
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Total_YesNo

o a :.-.;. v dA A
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Test of Homogeneity of Yariances

Levene Statistic dfl df2 Sig.
1.329 2 397 266
ANOVA
Total_YesNo
Sum of Squares df Mean Square F Sig.
Between Groups .398 2 199 455 635
Within Groups 173.602 397 437
Total 174.000 399
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Total_Complete 761 A 397 468
Total_Ethic 166 2 397 .847
ANOVA
Sum of Squares df Mean Square B Sig.

Total_Complete Between Groups 2.081 2 1.041 927 397

Within Groups 445.596 397 1.122

Total 447.678 399
Total_Ethic Between Groups 5.572 2 2.786 2.707 .068

Within Groups 408.622 397 1.029

Total 414.194 399

Robust Tests of Equality of Means
Statistic’ dfl df2 Sig

Total Complete Welch 869 2 229.744 421
Total_Ethic Welch 2.620 2 233.027 075

a. Asymptotically F distributed.
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Total_YesNo

MungAnssumslananng

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
734 2 397 481
ANOVA
Total_YesNo
Sum of Squares df Mean Square E Sig.
Between Groups 793 2 397 909 .404
Within Groups 173.207 397 436
Total 174.000 399
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
Total_Complete .706 2 397 .494
Total_Ethic 471 2 397 625
ANOVA
Sum of Squares df Mean Square F Sig.

Total_Complete Between Groups 7.141 2 3.571 3.218 .061

Within Groups 440.536 397 1.110

Total 447.678 399
Total_Ethic Between Groups 4.986 2 2.493 2.419 .090

Within Groups 409.209 397 1.031

Total 414.194 399

Robust Tests of Equality of Means
Statistic’ dfl df2 Sig.

Total Complete Welch 3.052 2 248.473 .049
Total_Ethic Welch 2.389 2 249.959 .094

a. Asymptotically F distributed.
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Correlations

Internal_Factor Completed
Internal_Factor Pearson Correlation 1 an
Sig. (2-tailed) .000
N 400 400
Completed Pearson Correlation 3177 1
Sig. (2-tailed) .000
N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
External_Factor Completed

External_Factor Pearson Correlation 1 176"

Sig. (2-tailed) .000

N 400 400
Completed Pearson Correlation 176" 1

Sig. (2-tailed) .000

N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
In_Account In_Attitude Total_Complete Total_Ethic
In_Account Pearson Correlation 1 520" 3527 386"
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
In_Attitude Pearson Correlation 520" 1 267" 208"
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
Total_Complete Pearson Correlation 352" 267" 1 763"
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400
Total_Ethic Pearson Correlation 386 208" 763" 1
Sig. (2-tailed) .000 .000 .000
N 400 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Total_Complete | Total_Ethic | Ex_Topic | Ex_Org | Ex_Convenience | Ex_Design | Ex_Question | Ex_Reward
Total_Complete  Pearson Correlation 1 763" 2227 236" 085 083 200” -.066
Sig. (2-tailed) 000 000 000 089 097 .000 187
N 400 400 400 400 400 400 400 400
Total_Ethic Pearson Correlation 763" 1 203" 224" 084 100" 217 -083
Sig. (2-tailed) 1000 000 000 094 046 000 099
N 400 400 400 400 400 400 400 400
Ex_Topic Pearson Correlation 28 203" 1 ase 1797 352" 365 109"
Sig. (2-tailed) 000 000 000 000 000 1000 029
N 400 400 400 400 400 400 400 400
Ex_Org Pearson Correlation 236 W 215" 1 493" 323" 3427 167"
Sig. (2-tailed) .000 000 000 000 000 000 001
N 400 400 400 400 400 400 400 400
Ex_Convenience  Pearson Correlation 085 084 79" 493" | 537" 4517 208"
Sig. (2-tailed) 089 094 000 000 000 000 000
N 400 400 400 400 400 400 400 400
Ex_Design Pearson Correlation .083 100’ 3527 3237 537" 1 686 348”
Sig. (2-tailed) 097 046 000 000 .000 000 000
N 400 400 400 400 400 400 400 400
Ex_Question Pearson Correlation 200" 210 3657 3427 451" 686" I 202"
Sig. (2-tailed) 000 000 000 000 000 000 000
N 400 400 400 400 400 400 400 400
Ex_Reward Pearson Correlation -.066 -.083 109" 167 208" 348" 202" 1
Sig. (2-tailed) 187 099 029 001 000 .000 000
N 400 400 400 400 400 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0,05 level (2-tailed).
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