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ABSTRACT

Research Title Service Marketing Mix Factors Effect on The

Achievement of Health Promotion Tourism for Thai elderly.

Researcher’s Name  Ms. Mira Sangiamngam

ABSTRACT The objective of this research was to study factor affecting on the
achievement of health promotion tourism for Thai elderly. The research
methodology adopted was a quantitative research, using multi-stage random
sampling. Questionnaires were collected from the sample of active aging group
(the groups which can help themselves, earn their on living.), testing 400 samples
of 60 years up group of Thai elderly. The statistics used were frequencies,
percentage, arithmetic mean and  standard deviation and multiple regression.
The results of this study found that physical environment factors, marketing
communication factors, product and service factors and price factors could
forecast the achievement of health promotion tourism for Thai elderly at a 0.05
statistically significant level, which adjusted R® was equal to 46.9 per cent. The
equation model was y = 1.572+.291(physical environment) + .107(marketing

communication) + .144(Product and service) + .078(price) and

? = .415(physical environment) + .171(marketing communication) + .157(Product

and service) + .106(price).

Keywords — Service Marketing Mix, Health Promotion Tourism, elderly tourist.
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P9IN5EVIUNSHAR Y lRuSnsaInsansuausnImRBnIswazANiianela vesgnm
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NFAAIALAFITUNALNIINITABNAUBIRAIAUTNITILLANAIIDINAIUNANNIINISAAA
Taevialy (Zeitham!l waz Bitner : 2000) ldtausuuianluyluiiosduuszaumensnann
dmiun1susnsiaslanzdulsEENNINNITRaNNE 1S UUSN1IRINaUsENauA8EIUL
Uszaumenisnannaaliy e 4P's I Product, Price, Place uas Promotion 51U
druszaudn 3 dau 1dun People, Process wag Physical Evidence fatuduussan
dmFun1snainuinig Jadsenausae 7P’s Gsdenndesiunguidiulszaunisnain
(Marketing Mix ) w30 7Ps (Philip Kotler, 2012)LLa5ﬂaqwém'ﬁmamu‘%miﬁﬁwﬁ’m
Lovelock and Wirtz, 2016 léwinan 8P’s Usznauludie (1) wandaeiusmsnisvieadien
panati (2) Alddiensieaien (3) anuiiddiazinainsidiieeainti (4) n1sdedns
nseaauagn1sliamfiieatunisvieaiion (5) yaains (6) nszUIuNIsUINS (7)

AUINABINIINILAIN UAE (8) N153nNNTUTEAVEAMRAZAMAIN

The 7 Ps of Services Marketing

Promotion

+ Interngl markelirg
= Direct markebing
» Advertiing
Product . Othor promotions!

methods
+ TYolal venden product

* Cofq produtt

+ Supplenentony seivices
Focilitating wrvices
Supporting e

P =

i - Kotler, P. and Keller, K.L. (2012) Marketing Management. 14th Edition, Pearson

Education.
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#n1: Lovelock, C. and Wirtz, J. (2007) Services Marketing: People, Technology, Strategy. Prentice

Hall, New Jersey.
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HARKALATAMAIW (Produtivity and Quality) AN IWIBIUINSALASUDS
Y 3 P [ LY o w ‘ <t Y ) o @  a o
Unvieafignduladedrdgyreninuiianelavesinvieiisanazariuasininfives
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Correlations
sevicefact | Achievement
sevicefact Pearson Correlation 1 671
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 671 1
Sig. (2-tailed) .000
N 400 400

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

PRODUCT | Achieverment

PRODUCT Pearson Correlation 1 .504”
Sig. (2-tailed) .000
N 400 400
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Achievement | Pearson Correlation .504" 1

Sig. (2-tailed) .000

N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
PRICE Achievement
PRICE Pearson Correlation 1 387
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 387 1
Sig. (2-tailed) .000
N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
PLACE | Achievement
PLACE Pearson Correlation 1 376
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 376" 1
Sig. (2-tailed) .000
N 400 400
** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

PROMOTION | Achievement

PROMOTION | Pearson Correlation 1 520

Sig. (2-tailed) .000

N 400 400

Achievement | Pearson Correlation 520" 1
Sig. (2-tailed) .000

N 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
PERSON | Achievement
PERSON Pearson Correlation 1 518"
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 518" 1
Sig. {2-tailed) .000
N 400 400

62



**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations
proc Achievement
proc Pearson Correlation 1 568
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 568 1
Sig. (2-tailed) .000
N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
PHYSICAL | Achievement
PHYSICAL Pearson Correlation 1 639
Sig. (2-tailed) .000
N 400 400
Achievement | Pearson Correlation 639 1
Sig. (2-tailed) .000
N 400 400

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Quality Achievement
Quality Pearson Correlation 1 614
Sig. (2-tailed) .000
N 400 400
Achievement [ Pearson Correlation 614" 1

Sig. (2-tailed) .000
N 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model - SS df MS F Sig.

Regression 47.995 q 11.999 88.992 .000e
Residual 53.258 395 135
Total 101.253 399
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A1579 4.14  Miesevdulssnsonneswauuwuuduneu (Multiple  Regression

- LY d' ' 1 e/ Q‘ ' aj a ] a k4
Analysis)yastladeiidimanonadugvdnisvioafisadedauaiugunnueaggeengynilne

fauys B SE. | B t Tol VIF
Constant 1572 | .143 11.008
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5701 A e 078 | .030 |.106 | 2.606 804 | 1.244

R=.688 R’ =.474 Adjust R’ =.469 SE,.=.367 Sig.= .010
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inflation factor (VIF) flananin 10 asuanstgymn Multicollinearity %38A1 Tolerances
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(Tol) teend 0.10 wanafiansiiadegym Multicollinearity (d1579y T4, 2557 : 43) iie
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