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Abstract

Assistant Prof. Rungsun Lertnaisat: The Survey of Attitude of Thai Consumer on
Service of Japanese Restaurant in Thailand and Thai Restaurant, in order to apply
Japanese Service Style (Omotenashi).

This study aims to investigate Thai consumer attitude on Japanese restaurant
service quality in Thailand. It is a comparative study between service quality of
Japanese restaurant and Thai restaurant in order to implement Japanese service style
(Omotenashi).

This study applies a concept of marketing mix for service industry such as
people, process and physical evidence that is elaborated with SERVQUAL dimension
comprised of RATER model.

The research sample of this study consists of 478 consumers from Bangkok and
perimeter areas. The research questionnaire was designed as the key research
instrument for collecting data from Japanese and Thai restaurants located in department
stores. Statistical data analysis used in this study includes mean, standard deviation, t-
test and F-test. The reliability of the research questionnaire was tested by Cronbach's
Alpha (Ql) using SPSS statistics and focus group study.

1. The overall research finding of Thai consumer attitude on Japanese and Thai
restaurant in Thailand is as follows:

1.1 Staff/ people service aspect: Thai consumers are satisfied with Japanese
restaurant at high level (X_= 3.61) and satisfied with Thai restaurant at moderate level

(X=3.29).



1.2 Service process aspect: Thai consumers are satisfied with Japanese
restaurant in Thailand at high level (X_=3.52) and satisfied with Thai restaurant service at
moderate level (X_: 3.28).

1.3 Physical evidence aspect: Thai consumers are satisfied with Japanese
restaurant at high level (X_: 3.61) and satisfied with Thai restaurant service at moderate
level (X= 3.19).

Relating to the classification of each aspect, Thai consumers perception of
Japanese restaurant staff/people service at a highest satisfaction such as “always say
sorry for late service or any inconvenience”. This is followed by service process such as
dish decoration which was considered to be beautiful and appetizing. In the physical
evidence aspect, seating and equipment (i.e. chopsticks, fork and spoon) are clean and
in a good condition, so these are at high satisfaction level. In Thai restaurant, these
items are at moderate and low level of customer satisfaction.

2. Hypothesis tests showing a difference between personal factors and
satisfaction on restaurant service are as follows:

2.1 Gender differences on perception of customer service satisfaction with
Japanese restaurant are indifferent in three aspects. In other hand, gender differences
perceive customer service from Thai restaurant differently.

2.2 Age differences on perception of customer service satisfaction with
Japanese restaurant in staff/people and process of service are indifferent while physical
evidence is different. In Thai restaurant, age differences have different perception of
customer satisfaction with staff/people service while service process and physical
evidence is indifferent.

2.3 Consumer income difference has a different perception with Japanese

restaurant in staff/people service, physical, and service process aspects indifference. In



Thai restaurant, customers also perceive of staff/people service quality and psychical
evidence with indifference but different in service process.

2.4 Difference in Japan travel experience have a difference in level of customer
satisfaction with Japanese restaurant regarding to staff/people service and physical
evidence indifference while there is difference in service process. In Thai restaurant,
consumer travel experience difference have different perception of staff/people service
satisfaction while non-difference in service process and physical evidence.

2.5 Consumer difference in frequency eating at Japanese restaurant has
indifferent perception of staff/people and service process, but different perception of
physical evidence against Japanese restaurant, while against Thai restaurant ,
consumer perceives these 3 aspects non-differently.

2.6 Consumer difference in expense at Japanese restaurant has different
perception of staff/people, but perception of service process and physical evidence
are indifferent, against Japanese restaurant, while against Thai restaurant consumer
perceives these 3 aspects non-differently.

Keywords: Omotenashi, Service Quality, Japanese Restaurant, Thai Restaurant
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2.1 NN9ABRNUTZLANVDINARN UNATNBIALTENALARIRINUILAUD bIALLA
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o Ly

(HneAnansnansdasna wadmnil ol agsen “N1IRAIALENS U AALALNAENE
(Service Marketing: Concepts and Strategies”, A1{nAxiieqinaensnl
NANINLNAE W.A.2549 VTN 14)

1. AuANeasinaAe (A Pure Tangible Goods)
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2. AUAMANLANLINNTLETN (A Tangible Goods with Accompanying Service)
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%

3. AUAILAZLINNINREAGINTU (A hybrid)
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5978 Wi o ogsaN(fTaaAanNaIstEIna wadml o agnsn (N9AAA

13N3:WUIARALAZNALNE (Service Marketing: Concepts and Strategies,

ANINANALINARAINTOTNININENAE W.A.2549 4l 14-15) THRuuntlszinnes

nN9LEN17e9sa 11T

1.

2.

n13A1UAN Larn19A14d9 (Retailing and Wholesaling)

N199UAN N1INTTANBRARAN LAZNIFBLTNEARAN (Transportation,
Distribution and Storage)

N1951NANTIAEN9 s WA (Banking and Insurance)

ARINITUNINE (Real Estage)

m@%@ma LL@Zﬂ’]’;“]ﬁ‘ﬂﬂﬁ@ﬁng’]fm’]? (Communication and Information

Service)
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6. ans1snyina §3una uaz nastlearuilsyine (Public Utilities, Government
and Defence)
7. NIQUARUNIN (Health care)
8. NNILINIINNGING NIILBNIINNLINLATITN UAZNIUINIAIULAAA
(Business, Professional and Personal Service)
o I A . . . ,
9. NMILENIMNEANUNIIRNHauMtanla n13vieanan Lasiwn (Recreation
and Hospitality Service)
10. N19AN®1 (Education)
& an ] .
11. 29An139 luareninlsdue (Other Non-Profit Organization)

(FauBas ann Payne, The Essence of Services Marketing, 1993)”

3. ANEHULLANIEURILINITHAZHANTENUNLNATWARBNNITARIALI NG

GrOnroos fagiliiaunnsinandnftyseudna@uin uaziisnig 14 s s Ussidusoaniu

(7

v
o

Aatl (GrOnroos, Service Management and Marketing: Managing the Moments of Truth in
Service Competition, 1990 , §1989aNEdeIANaMINANIHTING WITAY D BETE (NIRRT
13N17:WIRRALAZNALNE (Service Marketing: Concepts and Strategies, &UNANWIY

ARIAINIUNUNINLA W.F.2549 UL 19)

4
o o

1. &A1 (Physical Goods) HRAaNTFAI
o Y 1% .

11 @1u13naubieald (Tangible)

- J4. o B4
1.2 HAUNINNABUINNAIN (Homogeneous)
1.3 NITRAR LAZNITIAIBLNLANAEY NNAZLUNFINUINAINNITUTINA
1.4 1Tudea8d (A thing)
1.5 YaAIMANTeINARITIT INARINNIINERT1Ts99Y
1.6 Tpedanfignénazlifidoudanlunszuaunisngs

a v

17  &uwsgunsanulugfants

1.8 #Hn19laungsuadnsmnuiluiinues
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e o A

2. 1313 (Service) HNAMANLIRAIY
21 liaunadusiedld (Intangible)
2.2 ﬁ@mmwiﬁiﬁﬂﬂmﬁ (Heterogeneous)
2.3 NMTEARLAT N1TRILUNUANANL WAL m@u?‘ﬂmﬂmﬁm{uw%@m i
24 \fluianssw WsaNITLAUNIT (A process)
2.5 YAAMANIBINARTLT Lﬁmmnﬂﬁﬁmﬁuﬁ‘iwdwﬁ%y@m:ﬁ’gmwu?mi
26  gnanawludiudidnylunszuaunisu@n
27 wnsldasnsafivluadenls
28 hiflnsleunssudvispanuidiuinzes

a2i913finIn Kotler, Payne, Armstrong 141l ansaizianizaa91iznig ayun

v
v A

LAY WWANIINITUA b2 LA A9l (Kotler, Marketing Management: Analysis, Planning,
Implementation, and Control, Eight Edition (Englewood Cliffs, New Jersey: Prentice Hall
International, 1994), pp. 466-468; Payne, The Essense of Service Marketing. The
Essence of Management Series (Herfordshire: Prentice Hall International (UK) Ltd.,
1993), p.7; Armstrong and Kotler, Marketing: An introduction, Fifth Edition (Upper
Saddle River, New Jersey: Prentice Hall, Inc. A Simon $ Schuster Company, 2000), pp.
245-246. §WNBIAN eI ANAR9IA9ETINA WITRU D4 aENDT (NIAAIAUTNIT ULIAALAE
nagNd (Service Marketing: Concepts and Strategies, 41N ANWKUIaW1a9n90]
NUNINENAE W.A.2549 U 21)
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ANBUSLANIZARNLTNNG

i

LUINIGNIFLLA L
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(Intangibility)
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ANBUZLANIZURILING ey LUINIINITLA b
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3. lanwnsauennisuanesn | -nastsnsliansnsouen | -isAousaEalunng
ann1sLElnALS aanang Wisn1s e ii13ng

(Inseparability)

v a v o
-n1slitiEnIsgnAn luan U
| <& Y a
Puanawlunigl9iLEnng 1

N
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4 g urodusnen 1318

(Perishability)

al a
-idglan14 ln19a1e11sNg

“nengnnliugUasAias

g uliidANaNsaiu

4. SEUUNIFANIALSNS (Service Marketing System)

4.1.4qutlseaun1an1snain 1SU §90AU5N1S (Marketing mix for Service

business)

doutlszannianismann 4 duAn i Tnaiuguaziled 4 6 Ae 4Ps lAun

NARATUT (product) 1A1 (Price) 489N9N199AA1UUNY (Place) LAy NNIALEINN1IAANA

1
1o o

(Promotion) Gilunsasiviariiee]

u

uaa widuFumatngsnalianietiy doutlszannisnain

o

UANAINAZH 4Ps 41951 IHAUAUAUAANENAL BA9TaININNITIARNNUNENNAN T

P | e Ny A Ve & Y A ¥ = o
LRWIEZNLLANFNNL) szaqumumﬂm’]\?ﬂu@@ﬂiﬂ AR @Zﬁ]@\ﬂmﬂ’]ﬂuuﬂqwuﬂq’]u(uﬁﬁ@)

1 v v
N72121N1711N3 1913019 LALAIUIARDNTDININILAN 119 3 doutlszaui iWluiladeuan
v 1 v
UN1949NRLLIETNNT ATl AAULITLANNINNITAAIATAINITUINT A9 ATHIANIUN1AN 3Ps
i 7Ps @9 3Ps siuldun 1.wiinswisayAna (People) 2. NIXLAUNIT (Process) UAE 3.

AuaRaNN1IN1NIN (Physical Evidence) (Payne, 1993, 81484371 N13AANALITNNT

b4
a a 6 o

(Service Marketing, A3 feiguna 121lsz163y Wuaan o 1l 2552 wil 63)

49

1) wanAust (Product: P1)
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1.2 Fiuvu
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AwdewalantlluseAunnn (x= 3.60) a1921-30UdANuNINalaasluszAUNIN (x=3.59) uay
18] 41 "?J'i”uvl,ﬂﬁmmﬁwﬂ%g’lmxﬁumm({:3.51)mm%ﬂco’ﬁ_lLLmﬁma‘mﬂi:ﬁummﬁm@%
FIANI313N13 951U 1119 e Evimmﬁ‘u??mmqW‘L‘Iﬂmuﬁﬁl\mziuﬁq@ﬂwmuiumﬁmmﬁq
walalagsaua luseduiunans (= 3.20) WnAnuiifieny31-40tfianuiewalanglusziy
U11ae (x=3.35) seaasnnliwnang 21-30tHArnnanalang lussAuliunane (x= 3.31) a1y
Lifu20tiRponftane laegluszaiuiunans (:=3.26) uazeny 41 TaulUdaauitenelastly
FYAULNUNAN (x=3.26)ANNAFL

annsmaaguansfgulneliatis F-test (One Way Analysis Of Variance)ifseiuifie

ANLANANNTEUINeA At TaeFauLls4se (Independent Variables)ARAIRALINNNNTN 2 nau

Anan 1diAin20 1121-30 T 31-400 wazd1 Tawll wudnlfdranianaiusns (F) winfdu 0.77a0
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1 v
o [ % aada o o

(Sig.) winriu 0.50T9NINNd1AN sz AUNEAIAYNNETANTEA 0.05 AeanFuaNNAF UL

o

wangdnifadadouyanaliunenylliiueo 121-30 U 31-401) uaz41 Yanlununnsraiuaes

nguAfat 1Nl ANNINElAFANITLTN 191895 T|W AunIUTNIsIRINETNe Wl

| a

WANANAY kaznuIn LEANaDANAYRRS (F) WL 0.49A1(Sig.) Winril 0.68T9NNNINANTZAL

(2
a o

o o o a tﬂl =2 s a a o Ny 1 o ! % ' Q;
HHANATYN1NATANTZAL 0.05 AvtanFuaNNAgunAlEuansintasadouynnaliunans
wanFiuTaInguFnatalANNane lasan191IN98s5 1w Mg Ine F1unn9LEN19199

w1 luuansneiu

A919N 4.23

NS REUMALANNLANFANNTY I WAt AUl ARATLAINTNNA laAaN191EN19909

31187919 AAUITLLNIILENNT AUUNAINDY)

81 31187909 AN AN Semnslve A AN
il
x  SD T Sig. x  SD t Sig.

ldifiu2o  3.54 0.59 0.68 0.56 3.36 0.74 0.20 0.89

il

21-301 353  0.50 3.28 0.57
31-401 354 055 3.30 0.59
4173l 346 051 3.30 0.56
994 352 215 3.31 2.46

%

* YedNATYNNNana 0.05
o o . . :

AMNAIFNT 4.230AAINTUFIULNEUAIINUANHINIENINNANDALIDIDIELTDING N

FAN9ENEABLLLLAUNINRATUNTTALANNINE lasian191ENNs893 81N STy AN
= = e | | | = | o =

s2UUNNIUFNNsTeNgNAR et 9duluni NaouienalalnusquegluszAuuan (x= 3.52)
UnAnHINNe31-40UdAmRenalantluszAunn (x=3.54) sesasunlfiunang laiifiv 20 T3
pmianalanglussAunnn (x= 3.54) a1921-30UdANNNINalaas luseAUNIN (x=3.53) uay

¢ - o o/ I o/
ang 41 Yaulldponuianalasg luszauiunans (x=3.46)muafuuaziansounszAlAIN
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wanalasanisiiznisaasiiuens ne Aussuunistsnisaangusnetidouluniiaauins
walalaasanatlussAulunany (x= 3.31) ngusnaginanieng laiifiu2otliaanuinanae langlu
s2AUUNUNANY (x=3.36) ?mmmi’mmmq 31-40'1153mquﬁqmﬁl@@gﬁlm:ﬁuﬂmﬂmq (x=
3.30) 21841 Tauldiaaunanalaetluszatiiunans (x=3.30) uazane 21-30 Tanldimanu
=R ! o = o o
Wanalaagluszauiiunana (x=3.28)ANANAL

annseasuantAgIulnglians F-test (One Way Analysis Of Variance)ifseiLitey
AHUANANTENI AR At tauAauLlsBasY (Independent Variables)INAIRBLNINNGT 2 NQH

Aaang d1An20 121-30 1 31-401 waza1 TauldwudnldaradmnAuan (F) 11iniu0.68A0
0.

'
= o

(Sig.) WAL 0.56T4NINNFIANTEALRAATYNINATIANTZAL 0.05 AgeaNFUaNNRAFIUNAILT
uapsdnifadsdauyara liuiangnuansnaiuaeangusetndanuianalasonisisnisves

3110030 AT UUNT9LENNT I WANFASTY BazNUdN TRANADRANANWIRL (F) WiNA10.20

o aal

AN(Sig.) Wiy 0.89T9N NN AN TEALNEAATYNI9ATIANIZAY 0.05 AeanFUaNNRFIUNAILS
wamsdnifasadauyanaliunengnuansisiuaesinAnsaiaauieanalasanisuiniszes

21187917 I8 ANUTTUUNTUINF I LANFNaTL

A9 4.24

manfauauANuAnEsszudntiadedouy ArafuANNenalasan 91N 789

3IUMNT FAIUANINUIAADN ATUUNAINDE)

Gt 311813 AN A Fuemnslvy AN AN
Dt
x 8D T Sig. x  SD t Sig.
ladifiuzo  3.820.72 279  0.03* 3.210.51 0.77 050
il
21-301  3.590.61 3.20 0.65
31-401 368 058 3.26 0.69
4178wl 3.530.58 3.14 0.68

EREN 3.65 2.49 3.20 2.53
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o o

* deIdAtYN 4R 0.05
a = ! ! , a \

AMNAIINT 4.244809N1FUFELIMB LA N LANFAINIZNINAIR AL U991 TDING

Foat iR LLLUAaININNANIUITEAUAINNINE A s N 9LTNN IR I8 ue N1 A
o = | o , . P = , o - o =
annkanfendIngNAatgau g innuienalalng snag lussauunn (x= 3.65) WnAnwn
ey ldinu 200l aouNanalaeg lussAunan (x=3.82) savsaannlsunany ldifinz1-401la
AuanalaagluseAunnn (x= 3.68) a1121-30tldAufisnalaag luszAunN (x=3.59) uay
ang 41 TauliiaaunanalaagluszAunan (x=3.53)aua1aLLas Rasn sz AUANNRIWa e
1 a v % v dl 1 o ] 1 1 =

FlAN191IN199095UBNMT e Awanwuandendingusaatsdauluniinaunanalalag
sonag luszaAulunane (x= 3.20) nqusaetnaNNeny31-40 iavuienalaag luseauiu
NAN (x=3.26) savadun lAunengsiinu 20 Tiavnnanelaag luszauiunans (x= 3.21) a1e)
21-30 T AvnNenalaag luszauunans (x=3.30) uazang 41 Tauluiaoinnanalaat 1y
SLALLIUNAN (x=3.14)ATNA AL

annIneseLaNKR g ulnglianA F-test (One Way Analysis Of Variance)itfseuiiiey
AHLANFNNTEINAR At taAauLlsBasy (Independent Variables)IHAIABLUNINNGN 2 NAN

Aaany 11iiu20 121-30 T 31-401 uaz41 DanldwudnlfAratianauan (F) windu2.7961

05 AgeaNFLANNAFIUNAYLS

o [

(Sig.) Winriu 0.03etHaNdNANTEALTRANATYN AT ANTZ AL

=3

wansdntasadouynna liunengnuansisiuseanguaaatiaiaunanelasanisinisues

31u81M0901)8 Auan nuandeNunnseiu uaznudn lEAatanAwan (F) vindu0.77a9

a [

1 ! (-7
(Sig.) Wiy 0.50T9NINNFIANTEALTIANATYNINATIANTZAL 0.05 A9eBNFUANNAFIUNAYLS
wansdntladadouyana ldwnengnuanseiuaesngusaetelauianalasianistsnis e

31107973 08 AUTTUUNINUARDN T AN AN

AN919N 4.25

nsuREuaLANNLANFANTEIdNTTAdE AUl ARATLANAINE laRaN19LEN 99

21187917 AIUN1TLENFUBINTINIIU RVLUNAINTS I
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98118

v p :
$UBIMNTEYLIU Gl

4uaunglne AN

AN AN
x  SD T Sig. X  SD t Sig.
TadiAu 3.56 0.59 3.56 0.01* 3.32 0.62 2.27 0.07
20,000
U
20,001- 3.60 0.59 3.31 0.58
40,000
U
40,001- 3.49 0.66 3.180.74
70,000
U
70,001 4.01 0.53 3.61 0.56
iyl
ERORY 3.66 2.36 3.35 2.50
* YeRNATYNNENE 0.05

AMNENININ 4.25 LAAINNFTHULNLUAINLANG 19T TNINNANRAL D19 [FneIng

FatiNEARLLLLARLNINANANTNITALIA NN lasaN19L BN sI8s5 e NS T Hunng

tFnnsraaniinuiingussetndaulugiimnuivanalalagsanes lussAunin (x=3.66) ngu

fAaati19nNene s 70,001 umanlliaauianalangluszAaunin (x=4.01) 3998981 1Hun

20,001-40,000 U mniAdNenalant lugeAunan (x= 3.60) TdiAu 20,000 uniAuHawala

agluseAUNN (x=3.56) WAE 40,001-70,000 LA NAswalaat Tuszauiunans (x=3.49)

ATNANALLAZNANTUNTLAUAINNAINAlaAaN1713N17909391a1 117 e FIUN1FUTN9D9

wilneuaangusaatvdoulugdaounanelalaasanegluszauilunans (x= 3.35) nqu

FaeineaNNee 670,001 umaull Hadnuienelaad luszatingn (x=3.61) sasasnnlaun laimy

20,000 LA uNswalaatluszauiliunans (x= 3.32) 20,001-40,000 LA AMNNINE 1A
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aglluszAuiunans (x=3.31) uaz 40,001-70,000 Ui A NNsnalaas luszAuunans
(x=3.18)ANNAFL
annsnagavanuf g ulnglEadin F-test (One Way Analysis Of Variance)i/3eitiine

AHBANANNTENINNA R A tneAaulsBasy (Independent Variables)NHAIABLNINNGT 2 NGH

AaluAu 20,000 LN 20,001-40,000 11N 40,001-70,000 LN WAL 70,001 LAnAwldnuan A

o

ANATANAUIN (F) Winfiu3.56A1(Sig.) Winfiu 0.0134tiaendnAszAuiadnAtun1eatangesu

0.05 AseanFuannAgunABuansiradadonyanaliwn e lfnunnseiuresngusaetng

HAouianelasan19UIN1919951ua M9 LN AMUNITUINITUBINENIIULANFNAY UAL

| aa

wudn lHAafRNAIRAI (F) Winfu2.27A1(Sig.) wWinfiu 0.0739nnndnANszAuladAtynng

)

2
o =X

QQdI [ a A o Ny ' o 14 ! SJdl 1 o
AnANITAL 0.05 AveaNFLANNAF UNATEuansinTadedauynnaliuisalinuansieiuaes
nqusaet1dauianalasianisisnisaesiiuanaging faunisuinisaeswiineauly

WANBINGAL

A919N 4.26

nanfauiauAnuanEszudntiadedouyAraiuANienalasansEn1s28s

41187917 AIUIZULNITLFNNT AunANge LA

neld  Swewnsdidu  en AN Suenunging AN AN
¥ SD T Sig. X SD t Sig.
Tadifing 2255 0.54 1.60 0.18 Zadd 0.62 3.05 0.02*
20,000
uUn
20,001- 3.48 0.50 3.24 0.55
40,000
un
40,001- 3.49 0.55 3.220.61
70,000

un
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meld Fwewnsdilu  eh A 3rupnmnsine AN AN
x  SD T Sig. X SD t Sig.
70,001 3.74 0.41 3.620.58
vl
EAEY 3.56 2.00 3.36 2.36

o

* JudATYNNANE 0.05

o - : N— Y .
AINANTINT 4. 260AAINITREUTIHUAINUANANTENI9ANRALT09 8 HIBINg X
F09 819 ADLLLUAUNINAAN TN TEALANNINE lasian191EN199893 88 1M ST 1 A

a 4' 1 o 1 1 1 = 1 o - 1
sEUUNNILINNTTINgNAdatNdau ) AN Nanelataasanat luszAuNIN (x = 3.56) ngx
foatinandae 1l 70,001 uanaulliaanuianalaagluseAuunn (x= 3.74) sasasunléiun s
a = ==& I o - a =< ]
I 20,000 LaniANianalast luszaunn (x = 3.55) 40,001-70,000 LnHANNNINe laas]
TuszAulIunane (x=3.49) La£20,001-40,000 U A uNenalastluszAuliunans
(x=3.48) AN ANPLLATANANTUTZALAMNNINE LAFBN1TUFNNTURIEIURN N T N8 A1UTEULNNT

]
=X ' o 1

13n1sdengueaatsdoulundaanuianalalassanasluszauiliunans (x= 3.36) ng
Faataniaeld 70,001 umaull HaonunanalaaglussAuinnn (x=3.62) sasasnnlsiunlyl
a al =3 1 o - al =3
1w 20,000 UnAAInNeanalaag luszauunany (x= 3.35) 20,001-40,000 LNNHANNAY
walantluseAuiliunans (x=3.24) uaz40,001-70,000 LndauNanalaag lusyatiunans
(x=3.22)ANHAFL

annsmaaguannRgiulaeldatis F-test (One Way Analysis Of Variance)aeiuiey
ANUANANNTE NIRRTt AoLLlsBAsE (Independent Variables)NHAIABLNINNGT 2 NAN
Aa s 20,000 119 20,001-40,000 LN 40,001-70,000 LINEAZ70,001 urnAuldwualé
ANADANAIWIN (F) infiu1.60A1(Sig.) Winri 0.81aeuNNNINANTALTEANAYNISAD AN IZAL
0.05 AseanFuaNNAg A BuansirfadadouynnalAwnselinuansnaiueengusaecing
a =< 1 a E% dl 1 ¥ a 1 1 o 1 %
FAguianalasanis13nn31093ua119e01 ] AusrUunisLEn I wAnANeAY wazwudn 14
ANATATNIATUANS (F) WNTTL3.05A7(Sig.) Winriu 0.023sllaeindrArseauiad A neanianszay
0.05 AstaniuanNAg A Euansiniadadauyana tfunselinuanseiuzesngusiaasng

HAAnuianalafan1ILEn1sa9EIuaNgng AuszULNNTUTNITLANFNAY
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A1519N 4.27
= 1 1 % 1 o = | a
nsuReumaUANNLANANIENdNITAdEdauL ARaTLANAINE lasiaN1913N 9909

21187917 AIUENINLIAAAN ALnAINTe LA

neld Swewnaddu A Fruamslng AN Gl

X SD T Sig. X SD t Sig.

Taifin 3.69 0.63 4.53 0.00* 3.23 0.63 0.99 0.39

20,000

U

20,001- 3.54 0.58 3.18 0.67

40,000

U

40,001- 3.6 0.45 3.150.71

70,000

U

70,001 3.89 0.49 3.42 0.63

vl

EAEN 3.69 2.15 3.24 2.64

o

* edNATYNNANE 0.05

all = 1 1 1 dl 1% !
AMNAIIN4.27UAAINITLTALALUAMNLANFNIZNINANRAE 931 IAT9INg N
et NERaLLLUAaLNNNANTUITTAUAINA SN TARaN19LTNNsI09Eue NS Y A

Y & e . L = ' o - '
an nuandanmaInguAategaulugianuianelalnasanas lussaAunan (x= 3.69) ng
Foataniseld 70,001 uanaulliacnanalasglussiuunn (x= 3.89) sasasnnléiunlyl
1N 20,000 LniananalantluseAunin (x= 3.69) 40,001-70,000 LnHANNIWalans
TuszAUNIN (x=3.55) uaz 20,001-40,000 NN InelangluszAunan (x=3.54)
FINANALLAENANIUNTEAUAINNING lAFaN191IN 13199518 TINg FIUANINIIARBNT

ngusatdoulngdaruianalataasonatluseautunan (x= 3.24) nqusnet1eni

& - 1 I a
918/1670,001 umAulddaanuienalasgluszAuiliunans (x=3.42) sasaannliunlainiu
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20,000 LnEAuNewalaat luszaulaunans (x= 3.23) 20,001-40,000 LNHAMNNINE 1A
atlluszAuiunans (x=3.18) uag 40,001-70,000 LA ANNIwalaas lusz Al unans
(x=3.15)ANNAFL

annsnaseuanuRgIulngliada F-test (One Way Analysis Of Variance)i/3eiuiney
ANLLANANTE MR R Ae e TRd ey (Independent Variables)ﬁﬁﬁﬂmummdﬂ 2 NQu

AaluAu 20,000 LN 20,001-40,000 U9 40,001-70,000 LN WAL 70,001 LANAwldnuan A

ANATANAWAN (F) Winfiu4.53p1(Sig.) Winfiu 0.00T4tiaendnAszAudadAtun1eatansz A

[ !
0.05 AstanFuanNFgunAsEuansiriadudanypna tiiunselinuanseiuzesngusiaesng

Haduianalasenisinisresiiua sl AuanInuInfeNLANENNTY LAzl 15

ANADANAIWIN (F) WNfIL0.99A(Sig.) WL 0.39TNNNNINNANANTZALNEANATYNISAD AT
[ =X o a dl 3 ¥ 1 [ % 1 v 1 Eldl 1 o 1
7oA 0.05 @wﬂm‘umuum;gmmm%LL@mmﬂ%ﬂmuuﬂﬂa’l,mmmﬂimmLLmrmwﬂum@ngm

FnatialAN NN lafan1913N17U893URIUNT INg AUANINLIAADN THUANFAarLL

A919N 4.28

nanfauiauAnuanEszuInetiadedouyAraiuANienalasansEn1s28s

FNURTYUIT ATIBNITLTNITUBINININL A NANLTEa1IN190S

Uszaunnsal ’émmmmjﬂu A A1 ueMelng A AN
x  SD T Sig. x  SD t Sig.
LAl 3.64 0.66 1.26 0:20° ==3:20 -2.03 0.04*
0.70
Tavnes 3.56 0.58 3.34
0.59

o

* fud1 Aty AN 0.05
o o : S -
AINAN9NTI4.28UARIN1TTILT AN WANGINTE I 1A LRAE09L s zALINTRIE
naNABLNNERIULILAD LN INAATITTAUANNIWa lasan13EN T 189T e M (1] w
ANuN51ENN9IRINEINIUN LI INgNAa N iRsRszauNTi A NARTIM U T AUNIN (x=

3.64) wazngusaetenldimaiilszaunisaidowluniironmaviuasluszaunnn (x= 3.56)
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ANNANAULAZNANTUNTE AL ANNANINAlaAan1713N 179995118119 el A1UN19LEFN13U84

o 1 1 o I -Qll a cal a [~3 o -
winaunudngualetaniagilszaunisaliavnnAndiuluszAulunane (x= 3.20) uay
nguaneten llinedlszaunisaidanlngfaandsiiuveg lussauiliunany (x= 3.34)
ANNANAL

@Wﬂﬂ’]‘ﬁ’]ﬁ@ﬂu@ﬁdﬂaﬂ’]utﬂﬂi%@aa t-Test AU LAMNBANATZUINNARAe Ing

fauilsdase (Independent Variables) NHAAaL 2 nguastaaiilszaunisnivayliinel

I o

Uszauniaadwudnlian (t) windu1.26uazAn (Sig.) Winfu 0.20T9unnanAszAuTdNATyNI

1Y
¥

Qadl =2 o a A o ! [ ! ¥ ! rdl ' o 1
anmn 0.05 QQH@N?U@NNM;@’]%WM“Q Lmmmﬂ@%muuﬂmimLmﬂ?mum@mwmqnummﬂqm

o ' IS [ =3 ' a v tzll 1 ¥ a % all 1
FaaeN9llszALAINNINE laan19LTN19e8 immmia;lﬂ,umumimmﬂmwummwim

WANFAINAM LATWLIN LEAT (1) iy -2.03 wazAn (Sig.) Wiy 0.04%95iaen31ANTE AL

'
aa

U AN NERAT 0.05 AstaniuannAgunaliuansdriadedonyanaliuilszaunisnin
FNARBNNANFIat NHTTALANNINa lafan19UTNN3 1895 U8M 3 Inel AIUNN9LENIURS

WININUNLANF9TU

A19199 4.29

nsulsaLauANwANG eIt douyAraiuANienelasenisLizn1s e

14811117 ATWIZULNITLINIT A MNANLTEa1IN1908

szaunisnd ’émmm@tﬂﬂqu AN A Swamstie A AN

VR = T Sig. x  SD t Sig.

LAl 3.67 0.58 3.63 0.00* 3.26 -0.65 0.51
0.63
adune 3.47 0.49 3.30
0.58

o

* udAynNans 0.05
o o : w »
AINA9994.29UAPIN 1T LU A NWANG N TE NI WANRA09LszALINTDIve 3
NANFAIAELNEAIULILAIUNINNANTUIZALANNAINE laFiaN1913N199895 Ua M1 1

AUsTLUNISLENINLINNguFet e szaunisailaouAnmiulussAUNIN (x= 3.67)
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warngusnettei llipailszaunisnidowlngdanuaniueg luszauiliunans (x= 3.47)
ANNANFLBAZNANTUNTZALANNAINE AR BN191EN1718 95 118U T INe BN s2ULN19L3NN3
1 | (% 1 -Qll al el a (=3 o - 1 o 1
wudnguFatnNlszaunizailANAninlugs AULNUNAS (x= 3.26) uaznguFnating
ldimedtlszaunisaidouluniaauAnmivesluseauiunany(x= 3.30) AuasL

mﬂmﬁnmzﬁ@mmﬁﬂmimﬂ?ﬂmﬁﬁ t-Test LLE‘EI‘LIL%E]UV‘W']NLL[EIﬂ[Fi’]\‘Iﬁ‘ZWD"Nﬁ’]L'ﬂ?QEIIﬁE]

fauils8asy (Independent Variables) N5 A A8 2 nguAaLAailscaunisniuazliinad

Uszaunisadnudnlian (1) winfdu 3.63uazAn (Sig.) WnfAu0.00TstiaandnAnssALE&1ATUNg

Qadl =2 o a dl v Ny ! o ! % ! el 1 o 1
anmn 0.05 mmmmmm;@mmmiq Lmmmﬂ@%mumﬂ@imLmﬂizm_lmimmm\mwnmmgu

o

ﬁ'}’ﬂﬁl"mﬁi:ﬁﬁ‘]_lﬂ’]qllﬁ\iwfaiﬂﬁi'ﬂﬂ’]ﬁ“iﬁiﬂ’]ﬂlﬂ\ﬁquﬂﬁﬁqﬁ‘ﬁiﬂu AIUTTULNNTLINNTNWANFNGTTL

o o

wazwuan 180 (1) Wi -0.65uaAN (Sig.) Wiy 0.5139NINNdnAseAUTIdNATYnNanAn
0.05 AvganFuannFgIunaeliuansdtdadadouyrnalavilszaunisnindreinaeangs

Fnatinalsziu NN lafan1913n199895ua117 e AMUILULNI913N197 I uAn A9

A19199 4.30

nanfFauiauANEAnEsszrdntiadedouy AraiuANAINalasans1EN19289

FNUBIUIT ATUANINLIAADN ATNANLTEALIN1908

Uszaunnsnl %ﬂu@ﬁmmjﬂu Gl A1 Fuewmnslie An AN

x  SD T Sig. x  SD t Sig.

LAl 3.67 0.64 1.13 0.25 3.15 -0.99 0.31
0.72
Talvnes 3.60 0.60 3.22
0.64

o

* fudAynNans 0.05
dl = 1 1 1 dl s I
ANFNINN4.33N13L UL AN UANE19TE NI AR sz AU 089N g |
A9t ABLLLUARUNINRATUNTEALANNINE lasianI191TN19893 4 1M ST W Anw

anInuIndaNNLINguAeteaaRlszaun1sailANAAWIWluITALNN (x= 3.67) uaT
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ngusetienldmedlszauntsnidaulugdaaiuasiuasluszduuan (x= 3.60) ANNAIAL
wariansuszauANNwalasanisEnisrasiuauis ng fuaniwiandannudngs
o 1 t:ll = e a (=3 o - 1 % 1 Aﬂl 1 a
Fatieninedilszaunisnidanuaamiuluszatunan (x= 3.15) uarngusnadiei ldiaad
dszaunisnidaulnnjimnuaaiivasluszauiunany (x= 3.22) AruasL
annaaaeuannAgulaelEadin tTest Whaunauanuanseszndereaeing
fauils8asy (Independent Variables) N5 A A8 2 nguAaLAailscaunisniuazliinad
Uszaunisalnudn A (1) windu 1.13uazAn (Sig.) WInAL0.25Tu1nNaANIE ALTEANATUNS
Qadl =S o a dl 3 v 1 o 1 % 1 n‘all 1 o |
anian 0.05 AgaNFUaNNAF U T uansdTadedeuyana lAuidszaunisniiiseiuaeangs
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A1 ldane) FaIT I by AN A1 Fuavnsing A1 A1
i
X  SD T Sig. X  SD t Sig.
1adiAi1 500 3.43 0.54 1.21 0.30 3.32 0.60 0.10 0.95
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501-1,000 3.53 0.54 3.29 0.58
1
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