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MOTIVATION FACTORS OF EMPLOYEE ON WORK
A CASE STUDY
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Abstract - The objectives of this study are to determine
factors affecting work motivation of employees and to
investigate the level of work motivation in a case study
company which was researched by the quantitative research
methodology. Data collection using questionnaire based on
literature reviews and research was carried out with 278
employees. The results showed that the majority of
participants were female, ranged of ages between 31 and 40
years, completed a high school level of education and had
more than ten years of work experience. According to the
study, it was found that as a whole the participants had a
moderate level of satisfaction with the factors of work
motivation. Also, it is interesting to note that the
responsibility factor was reported the highest score (mean =
3.80) and the work achievement factor (mean =3.76)
respectively. Moreover, the individual factors in terms of
gender, education level and position level affected work
motivation at the statistically significant difference level of
0.05. On the other hand, age and work experience did not
influence on work motivation.

Keywords - Motivation.
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