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CUSTOMER SATISFACTION SURVEY ON MARKETING MIX AND AFTER-SALES SERVICES

FROM PRESS MACHINE’S SUPPLIERS IN BANGKOK AND ITS SURROUNDING AREAS
A CASE STUDY
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Abstract

The objectives of study were to study the key factors effecting
the customers’ satisfaction on marketing mix and after-sales services
and to study the customers’ satisfaction level towards marketing mix
and after-sales services. The questionnaires were used as the
research instrument to collect data. The results were found as follows:
The managers satisfied on the easiness control of the machines at

2.16, price appropriateness at 1.99, sales staff's knowledge at 2.05,

staff's courtesy at 2.01, safety during maintenance at 2.05. The
factors effecting marketing promotion were rated as unsatisfied. As for
the users, machine’s durability was rated at 2.32, responsiveness to
enquiries at 2.06, representative’s courtesy at 2.09, safety during
maintenance at 2.06. The overall satisfaction level towards the press
machines found that the satisfaction mean was 2.09 among the
managers and 2.17 among the users. In addition, the willingness to
recommend others to use the products gained 57.80% and 62.39% of
the managers and users, respectively.

Keywords : The customers’ satisfaction on marketing mix, Unsatisfied,

After-sales services.
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