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THE SIGNIFICANT FACTOR OF CUSTOMER FOR
REFINEMENT HOME BUILDER COMPANY AT SONGKHLA
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Abstract

The goal in this research is contributed for studying
of the internal communication problem and employee’s
satisfaction in work, in a case of example limited company.
There are goals for study of a relationship between an
individual and communicative satisfaction, a relationship
between communication satisfaction and employee’s work

satisfaction, for study a level of employee’s work
satisfaction, and study a level of communicative satisfaction
in the organization.

The samples of the research are 200 example limited
company employees. The tool which is used for collecting
information is a questionnaire. The statistics which are
used for analysis are composed of percentage value, average
value, standard variable value, analyzing a difference of t-
test, analyzing of variable one-way, and person’s correlation
coefficient which is processed by SPSS instant program.

The research found that the individual factors which
are composed of sex, age, education, length of work, and job
position, are significantly statistically different from
communicative satisfaction at .05 level, which means
communicative satisfaction has related with work
satisfaction.

Satisfaction of media’s quality communication,
enough information, and quantity of received information
are different, and work satisfaction is significantly
statistically  different at .05 level which means
communicative satisfaction has related with work
satisfaction. The individual factors such as sex, age,
education level, department, length of work, and job
position are different, so, work satisfaction is significantly
statistically different at .05 level which means the individual
factors have related with work satisfaction.

Keywords - Factor of Customer for Refinement, Home
Builder Company
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