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NARAWUT NONTAPA : USING AUTOMATED SYSTEMS (RPA) TO REDUCE
INSURANCE COMPANY POLICY ISSUANCE TIMES. ADVISOR : DR.THONGTAT
ORANSIRIKUL, 26 PP.

The current issue with insurance policy issuance is the repetitive nature of
the process and the high volume, resulting in lengthy processing times. This research
aims to address this problem by developing an automated system (RPA) to expedite
policy issuance for insurance companies. The objective is to reduce the time
required for issuing insurance policies and minimize human errors that may occur
during the process.

The solution involves utilizing the UiPath program to create RPA, which
reads data from an Excel file and inputs it into the policy issuance program of the
target insurance company. Through the operation of the RPA system, a policy can be
issued in approximately 2 minutes, compared to approximately 4 minutes when
issued manually by a user under the same coverage conditions. Thus, it can be
concluded that employing automated systems (RPA) can significantly reduce the

time required for policy issuance.
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