luuya amﬁamuummﬁ: ' nAnsIuNMINGY nlavadi; uju”lml

A

TUITIO DUWAIWIAR]



THE TYPES OF CONTENT AFFECTING CONSUMER'’S
FACEBOOK-LIKING BEHAVIOR
A CASE STUDY OF THAI YOUTH

Tanawat Unpattanasin

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administration Program
in Strategic Planning and Management for Entrepreneur
Graduate School
Thai-Nichi Institute of Technology
Academic Year 2018



Wt IneAnus gﬂLLuumaoLﬁamuuLWmﬁ NNFINAG BN ﬂﬁ?&lﬂﬂiﬂ@gﬂiﬂ

vaitiuing
lag TUITIA ajuw"'@umﬁmj
8121377 MIWUHULAENTIaNI BNy NEawI LR LUznaums
213 AUS N AN Ainus HTIBFEANTE 0. 3@ §LaTDY

vudiainenay aadwnaluladlne-giu euad@ldivinadnwusaduiindu

funikzaInsAnaunanga Iy aunimdia

................................................................... ATLL AL N AINERE

................................................... UsemunIsunig
(HHomaas913d a3, aywad a13nm)

................................................... nIvuNII

(HpmaaI1913d 3. sussit 130INa)

................................................... N3NNI

A 1R a a 6
................................................... 219138 NUINI AN BN



L= a s g 22 { U 1 a
114130 gunanndad : Jlutwrsaitamumns nfisanadangdnssuninagnla
Pa4iBTuing. 913NN : gsmananTd e @ guiaiy, 96 nih.

~e & ¥ - X 4 . o d .
mmfaulumamﬂummnmgﬂuuuLuamwﬂﬁﬂgaguw,weﬁyﬂeml,ﬂwﬁaamq
nﬂl >3 v A £Z 1 = a =Y a 6 & cS' = 03 :?{’d
luﬂﬁaaminu;duﬂnﬂvl,@asmuﬂnawmww‘luuﬁmummmm FINTANWIATIHA
5’@1qﬂima@TLﬁaﬁﬂmﬁowqﬁnﬁwmsﬂﬂgﬂ‘laumwenﬁﬂmaafyjuvlmmm:ﬁumgmmu
Lﬁamﬁﬁﬂﬁfﬂjuﬂﬂgﬂh mﬁﬁ'ﬂﬂ%‘aﬁlﬂumﬁ{i’ﬂLLuuwawmuI@Umﬁﬁ‘i'm%a@;mmw
I%ﬂﬁsé'ummﬁqju'ﬂm laolginafia NSFNABOLTIAN (In-Depth  Interview) 379N
1 A . A =< Aa % ~ o A 1 Aa A 1
N13L8113893173 (Story Telling) WaazfnEIWgANTINLAzAUIUTBNA1QINTENT WA
mm@gn% LRZNITIFLLTIUTU A Lﬁamszﬁ'uSﬂﬁwamaomﬁ'ﬂﬁﬁﬂﬁfyjﬂwﬂﬂ@gﬂla
ngulszmnIaieLg "l@TLLﬁ’S'm;uVLm 91gadud 18-25 i ﬁmﬁ'm%aﬁ’m’maglum
NILNWUAIRAT 9IW% 378 A% gnanlolunititeluate UsznaudasnaLmInIImem
laun aud sassr dade uwezdndosunaszIw UWATEDALTIOUNNY NAFALENNATIU
a 1 a 6 A a 6 Aa . . .
I@ﬂﬂi:LuumWﬁWLQamam‘nLm’]mn@nammwmm (Multiple Regression Analysis)
11RIAN WERANINNTIY F9tkaniTIae lUnasaudnass I@U"?%'msé'ummﬁﬁuﬂm
WIB 10 Al
mﬂmsﬁﬂmwudwﬂaﬁmﬁmmﬁﬁﬁﬂ%wa@iamsmﬂgn‘lwaai’aju"lm laun 1)
1290 @Uazt ka1 TN DIUaILHaRY 91T TaAAFIAN TaANNFIILIILWAA L a3dla
2) dadnsnuaunszugvadiam daznauee tiamandalu a3 wnuaas 91109 ag
lunszuasiay 3) Yaduawlianutuiiisvaditont 1ou Wawaantga) Aaowasua &
. o ~ o o o~ & & 9 & ~ 8 o o
Au13n 4) Yaspduidszlosivasiitant Usenavee thanddszlant lﬁﬂaﬂug
Lauamwfl,mj 5) U3 @ waILEINNMITVBVaI BT 017w LhariidwnanTTulawing
o ] o ") A v o & [ L, [% 1
F971978 wheanuldslusu 113337 6) daduaulanaladvasiiian Usznaudls thenn
WWnaIlnaa? a39nu3a9T uT36132817% LazaIINLINHaALIN
A & & i Y o o oA & & “ o o
ANMINATIEHFUNIINGINTIE WU Uavseudiselamivasiitan Uaduain
¥ . s £% s 4 et £ 1 a ¥ a a
ANNTELEVIL O Uadaeu lanalas LazlaueuwaIlas NI 8V ILHaRILEN TN
@iamsnmgfﬂ'«aUuLWmﬁ:ﬂﬂuaﬁﬂjﬂwﬂmﬂﬁq@ SHINNAIAY LAUALAUEZLNOUDNTNDE
uaztaduanliainuliwievadtitani Vlaiﬁﬁwﬁwa@iamsn@gﬂlfﬂ

UUAAINGINE BT TORNANEY oo
R1VVITT NTIIUHNBULASNITIAMT aeia0019SINUSIE oo
\Hnagnidmiuglsznauns

Jn3finen 2561



POONRIT VASUPONGPIPAT : THE TYPES OF CONTENT AFFECTING
CONSUMER’S FACEBOOK-LIKING BEHAVIOR : A CASE STUDY OF THAI
YOUTH. ADVISOR : ASST. PROF. DR. WUT SUKCHAROEN, 96 PP.

The study is the types of content that appear on Facebook, which is effective
communication with consumers. The purpose of this study was to consumer’s
Facebook-liking behavior and investigated the type of content influencing the decision to
Like the most. This research applied qualitative and quantitative research. Method
qualitative research uses interview. Data were collected via in-depth interview and
storytelling for the study was the factors affecting Thai-Youth’s Facebook-linking and
qualitative research for influence level. A sample was selected from Thai-youth around
18-25 years old who live in Bangkok 378 samples. The study was the descriptive
statistic include frequency, percentage, mean and scale deviation and the inferential
statistic include multiple regression analysis. Then, the results test by interview 10 Thai-
Youths.

The research found that the factors influencing the decision to Like are 1)
Emotional factor such as quotes, motivational messages, favorite content. 2) Trendy
factor such as content from artists, actors, celebrity news. 3) Entertainment factor such
as funny, cute, relaxing content. 4) Usefulness factor such as useful, knowledge and
new knowledge content. 5) Sales promotion factor such as the game to win prizes,
promotions, review content. 6) Lifestyle factor such as the content matches everyday
life, hobby.

The result of the study was the factors affecting Thai-Youth’s Facebook-linking
were 1) Usefulness, Trendy, Lifestyle, Sales promotion of the content sorted in

descending order but the emotional and entertainment no influence on liking.
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Model Summary
Std. Error Change Statistics
Adjusted R Durbin-
Model R R Square of the R Square Sig. F
Square F Change | df1 | df2 Watson
Estimate | Change Change
1 668° 447 445 .762 447 303.766 1 376 .000
2 .775b .601 .599 .648 .154 144.742 1 375 .000
1.907
3 916° .838 .837 413 .238 549.730 1 374 .000
4 .926d .857 .856 .389 .019 48.805 1 373 .000
0 o G &
WANELAG : a.Predictors: (Constant), X6 Uaibdulanalasvasiian

b. Predictors

&
LA

c. Predictors

&2 Qs U & ¥ 1 Q/ v
. (Constant), X6, X2 adadulanalasuaitant dadadruaunszuavas

Vg Qs v G g &~ Qo v
. (Constant), X6, X2, X4 Yaduamulanalasvasiar dadumuamunszua

aihan Uasaamuiis:lomivadiiand

d. Predictors: (Constant), X6, X2, X4, X5 Uasgaulanglasvadiiant Jasodiuay

e.Dependent Variable: Y n13nagnla

& P oo o ¢ & e e A &
NITHRUVBILUBDNN ﬂﬁlammuuﬂ‘sﬂwumauuam U UFILFINNTVILUDIL DN

Wanlutai 4 MINAsauaUIaulaNURNNLEAWEY (Multicollinearity) WaNTam

9NMN@A1 Tolerence WAz VIF (Variance Inflation Factor) 311613149 Coefficients 1asdn Tolerance

mﬁ]zagj@”\ﬂm 0-1 tgnlng 1 wnuaastssndsidndasedanis anoausulREwI a1l

fa411nNI1 2 Nansanandayawuin Tolerence nnm"’aﬁmmﬂﬂiw 2 WAzA1 VIF aaddl

fkaunI 10 DeazHwIanl mﬂ“ﬁaga VIF #a8n31 10 S9dnwIanlata 4

@197 22 6 Coefficients

Coefficients

Correlations

Collinearity Statistics

Zero-Order Partial Part Tolerance VIF
.668 .668 .668 1.000 1.000
.668 .644 531 921 1.086
.565 528 392 921 1.086
.668 .532 .253 732 1.366
.565 .809 553 T77 1.287
.506 71 487 742 1.348
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Coefficients
Correlations Collinearity Statistics
Zero-Order Partial Part Tolerance VIF
.668 .506 222 .705 1.419
.565 779 469 .680 1.471
.506 .801 506 697 1.434
325 .340 137 a17 1.395

msagﬂ@ﬁ wilsauniansnadaainlsany mnnsezilasldsinsy SPSS

lavltinafia Stepwise lagmsidnaudimenue 6 Uadslasaiudsnidnsnadeaiuys

o . (% o o 6 k3 %) o ) v %) -
A lann X6 Yasuainlanglaauaiihani X2 1238 uaIunIzuauadtitant X4 a3y

v A & & o o . A & ; @ A .
mu&lﬂiﬂﬂ"ﬁm}admaw} LAE X5 Y98 BFILRINNIIVILVDIL AN ﬁ?u@?LLﬂiﬂuvLNa%

4 o A v ¥ oo o ¥ o o [
Twdanled 2 aulsdslann X1 UaduanazinonalIunt uas X3  dasadnlwainy

1909t han

@l’l‘n\‘]‘ﬁ 23 @1 Variables Entered/Removed

Variables Entered/Removed

Variables
Model Variables Entered Method
Removed
Stepwise  (Criteria: Probability-of-F-to-enter
1 X6 : Lifestyle
<= .050, Probability-of-F-to-remove >= .100).
Stepwise  (Criteria: Probability-of-F-to-enter
2 X2 : Trendy
<= .050, Probability-of-F-to-remove >= .100).
Stepwise  (Criteria: Probability-of-F-to-enter
8 X4 : UsefiJiges <= .050, Probability-of-F-to-remove >= .100).
Stepwise  (Criteria: Probability-of-F-to-enter
4 X5 : Sales Promotion
<= .050, Probability-of-F-to-remove >= .100).

#1816 : Dependent Variable : Y miﬂ(ﬂg}ﬂlfﬂ
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NINAFAUAMNFNNUTIZAINIULT 1apa1na1319 ANOVA

ANT197 24 61 ANOVA

ANOVA
Sum of
Model df Mean Square F Sig.
Squares
Regression 176.313 1 176.313 303.766 000
1 Residual 218.240 376 .580
Total 394.553 377
Regression 237.091 2 118.545 282.318 .000°
2 Residual 157.462 375 420
Total 394.553 377
Regression 330.800 3 110.267 646.863 .000°
3 Residual 63.753 374 170
Total 394.553 377
Regression 338.176 4 84.544 559.361 .000°
4 Residual 56.377 373 151
Total 394.553 377

nNELRe @ a. Dependent Variable: Y, m‘m@]gﬂlﬁ]
&= Qs v Ca g
b. Predictors: (Constant), X6 da3adulanalasvasiitar
V) s ¥ ¥ o o
c. Predictors: (Constant), X6, X2 dadadulanglasuaditan Jaspauaunizuavas
p
e
. ~ e o s [ A’ Yoo o
d. Predictors: (Constant), X6, X2, X4 dadadulanalasvasilan dadudruaiaunszua
& Y e o oa & &
aaaitamn Yadoduidselumivaitam
) s g YY)
e. Predictors: (Constant), X6, X2, X4, X5 Uassaulanalasvaditont asparuany

(2 a

N3zuETaILHer Yapeuilszlanivaditon Yanausaasun1sunauadiiani

NN TR 2T 09T M INAFILANUFURBETLHINIGIUUSa (V) FU
w36 (X) AnaumInlan 4 sULULNENNEIIN

guM37 1 nmInatanaulidss: deauddssingy 1 dafe X6 1ase
snlanglagvasilon Sivddyneaia (Sig.<.05) uaas iU jiasanydzIngud (H0)
wunafly sautlidaszadnetas 1 aadanusunusnuauliauadlnesayneana

gun3f 2 InmInaldanaudsdssr deauddsssingh 2 dafa X6 dese
srulanalagvasitamuas X2 dasudmanunszuauositorn InpdIANNEDG (Sig.<.05)
weadiJasana@ziugud (H0) wanuds daud@sszadnation 1 dadanuduwusiy
fautlsauagnilnp AN eEna
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gun137 3 NMInaLanaunlidss: deaulidassingn 3 dade X6 1ase
dulanaladuasiian X2 desuduaunizugvasiitani waz X4 dasasuiitlszlomt
yagitawn InpsaN9ala (Sig.<.05) LLa@adfﬂﬂg‘jLaﬁaugagmguﬁ (HO) wunefls @audls
dmzadiites 1 sadanusunusnuautianwaisdnesayneana

sUN3N 4 nMsRaBananlidse deaulidassingn 4 dade X6 et
sulanaladuailan x2 desadumunszugvadiiion x4 tasadudsslomives

o s a

Wan uaz X5 Jadgauadl@inn1sungvadibant Angsaunieaia (Sig.<.05) Laadin

o

o @ o o o

ﬂﬁl,aﬁawagmﬂuﬁ (HO) wanedly Aaudsdaszedeies 1 alanusuWBENUALU AW

adIdRpEIANIEDa

a13797 25 @1 Model Summary

Model Summary
Std. Error Change Statistics
Adjusted R Durbin-
Model R R Square of the R Square Sig. F
Square F Change | df1 df2 Watson
Estimate Change Change
1 .668° 447 445 .762 447 303.766 1 376 .000
2 .775b .601 .599 .648 .154 144.742 1 375 .000
3 916° .838 .837 413 .238 549.730 1 374 .000
4 926° .857 .856 .389 .019 48.805 1 373 .000 1.907

= > v & g
WANBLAG) : a. Predictors: (Constant), X6 Uadtidnulawalasuaaiiiom
Ry s & ¥ o o
b. Predictors: (Constant), X6, X2 Uasuiulanalasuasiian Jadomuaunszuaras
14BN
. ¥ e o s 6 dq' e o
c. Predictors: (Constant), X6, X2, X4 dadaaulanaladuaitan dadudruaiaunszua
& Y o o A & &
Paioni Uasaeuivszlomivesiitan
V) s ¥ )
d. Predictors: (Constant), X6, X2, X4, X5 Uaapimulanalasuasiiien Jaspauay
AWV Yadueulusclomivadiitont UadaenuazSunI1snavadiiand

e. Dependent Variable: Y n13n& gﬂlﬁl

MINATLALRONENNINEINTEE 1NAN19 Model  Summary  wudndnisiia
SUMINENTOM 4 FUNIFRIH

aunsfi 1 feuisdass 1 sade x6 tasudulanalaguasilom fmalu
NIVTWIBNA (Adjusted R Square) Lvinnu 445 mnﬂﬁamimﬁﬂuuﬂawaamsnﬂgﬂla
iAenantwavasdasusnulanaladvasilonn Jovas 445 (Aaandespausanas 55.5)

LAAANANIALAR UL BINITTNWILNE (Std Error of the Estimate) WAL 762
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A % a % Y U s ¥ Y
FUNNIN 2 Ao s8a7: 2 a2ha X6 Uadua i lana laauadiihor ez X2 123y
o & Ao ® . @ =< A
MUENNNTZUFVDILIANT  HEUIIWNNIVIWILNALYINND 599 wuNeAInNILUAawilas
1 > v LY g ~ Q v
maamsnagrﬂa IAaananTwaradlatpanlana lasuadiitont waz UadaeuaunIzia
A‘l’ v a dll o 1 a 1 a
PaILaRT 70882 59.9 LNAANNANALARAUVBINIIVINWSNALYINND 648 @189 R 3NLAN
QI g o v Q a 1 v
R= 447 W34 R=.601 M@ waiaaulsaass X2 98a lRanusnanInaasmInennsah
4 X .
bNNVBIBLAT 15.4 (R Square Change)
n:i s o a o A I a v & 6 dq’ +~ % %
JUNNIN 3 Heus8aTe 3 2fa X6 Uaduainlana lasduasiitant X2 Uaduain
A’l/ o (% = 6 dql/ A o o 1 Rt
MUNTLRVAILTHM Az X4 YaspauiUyzlomivasitont J81malumivinwuna innu
1 (% G o 6
.837 ¥¥N ﬂﬁamﬂﬂ§suuﬂawaamsn@gﬂlfﬂm@]ﬁnnawﬁwamaaﬂ%mm"LaWa"L@]ﬁmao
ffl’ ¢ o 2 49( ¥ o 2 = 6 dql/ %
13897 UAFBeBaNNNTELaUadtanT  wazdaduaulisslomivasiitant Sauas 83.7
= { o 1 Qs 1 =) QI J
LNAANNARIALARDUY DINITVNWIBNALYINAY 413 @289 R 3NNLAN R= .601 vk dn
R=.838 MYNLT120907bUIB8T: X6 X2 LAy X4 RINAMAAINNEINIINVAINIINGINTDE
4 X .
VNNUWIDYRS 23.8
A A o a o A Yoo o & & & Yoo o
UMM 4 Feu38832 4 a1Ae X6 Jauanlansladuasiitani X2 Uasuain
ANNIZURVDILHENT X4 Uadpandszlumiiuasiitor uaz X5 Uaduauadlasun1sangy
PaILHhanT TE1W1 NIV BNALYINAL 856 mﬂﬁﬁg@ wuenINTLU A wilasuaInn3
a a a L) [ G 6 49( ¥ o [ dql'
n@gﬂhmm’mamwamaaﬂ%mmu"laWa"LmamaoLuam YA BRI NN TZLFVDILUARN
Uarpanduszlovivadiitor uazla9ueuwalasun1Iuvaihani To0a: 85.6 LAa
' . s . - 4 ¥
ANNARALARAUYDINIVNMLHALYINAD 389 A1Uad R 91nLed R= .838 LANUW D% R=.857
o v L a 1 v QI &/
NMIINNUaIILUIBET X6 X2 X4 1az X5 §INAlHAINRINIINVAINITNEINT DR NND

088z 1.9 mﬂiaga@”aﬂdn IRINFUNIIN 4 1WA LTRIRIUNIINENNITE
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AN39N 26 @1 Coefficients

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta

1 (Constant) -.751 .282 -2.666 .008
X6 1.293 .074 .668 17.429 .000
(Constant) -2.238 .269 -8.305 .000
2 X6 1.071 .066 .554 16.284 .000
X2 .658 .055 409 12.031 .000
(Constant) | -5.306 .216 -24.579 .000
X6 572 .047 .296 12.166 .000
3 X2 1.011 .038 .628 26.620 .000
X4 .954 .041 .566 23.446 .000
(Constant) | -5.584 207 -26.958 .000
X6 511 .045 .264 11.333 .000
4 X2 917 .038 .569 23.985 .000
X4 1.022 .040 .606 25.852 .000
X5 .183 .026 .161 6.986 .000

#8116 : Dependent Variable: Y ﬂ’]iﬂ(ﬂgﬂlﬂ

nmaaengumIteltwennyot da  sun13n 4 g wnalunsviunsgege
(3088 85.6) ﬁnﬂwamﬁmmzﬁ’agamuﬁa: waeaenauLIrENsvase L1885 (X) el
sraandaiatilussaunmsnensol IURANNTUATIENNITNANBLLTINAA b F997n
1319 Model 4 asune'ldin dautsdass (X) lefur X6 Yasashulanalaguasiilam, x2
Uaspdumunszuavasiiani, X4 vesasnudsslomivasitown, X5 aspsudoasy

%

& & o A v X
MIVIYVDILHDIAT ERINITDNLINTUAILLUTAW (Y) L%U%Lﬂuauﬂﬂﬂﬂ SRS
Y = B, + By(X6) + Bo(X2) + Bs(X4) + B4(X5)

N1 Coefficients By=-5.584 B,=.511 B,=.917 B;=1.022 B,=.183
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QINA2Y 2 aum‘jwmﬂimmiﬂmgﬂlﬁl LTEJ%VL@@\‘]u

nagnla (Y) = -5.584 + 511X, +.917X, + 1.022X, + .183Xs
W30
& % a ¢
negnla (Y) = -5.584 + 511(lanalad) + .917(aunszus) + 1.022(fvsz o) +
183(FILRIUNITNY)
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