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RELATIONSHIP BETWEEN HORENSO COMMUNICATION AND

ORGANIZATION COMMITMENT
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ABSTRACT

This research was designed to examine the relationship
between HORENSO, the Japanese internal communication style, and
organizational commitment with trust and interpersonal relation as the
mediators in that relationship. subsidiaries. Based on communication
and organization commitment theory, the survey questionnaire survey

was administered to 400 Thai employees at all levels in Japanese

subsidiaries in Thailand. The data were analyzed by using descriptive

and inferential statistics. The results indicate that HORENSO
communication style significantly relate with organization commitment.
This relation is mediated by trust and interpersonal relation. In order
to promote organization commitment among the employees, meeting,
following, and discussing between superiors and subordinates on the
assignments are suggested. Managerial implications to foster trust
and sound personal relationship as well as to shorten psychological
distance between superior and subordinate are discussed. To
generalize this result, conducting the similar study in others setting,

by adding other variables such as leadership style are offered.
Keywords: Horenso Communication, Organization Commitment
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