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ABSTRACT

The objectives of this study were to investigate the influence
of job stress as a mediator variable in the relationship between
supervisor relationships, work-family conflict, role ambiguity and
turnover intention among Thai and Japanese employees in Bangkok
Metropolitan Region. Base on work motivation theory, this
quantitative survey was administered to 385 staffs at all level. Data
were analyzed with descriptive statistics, Pearson’s correlation,
Hierarchical multiple regression and t-test. The results indicated that
relationship with supervisor, and work-family conflict significantly
related with turnover intention among employees in Thai firms,
meanwhile only work-family conflict significantly related with turnover
intention among Japanese employees. Moreover, job stress mediated
the relationship between work-family conflict, role ambiguity and
turnover intention among Thai employees. In contrast, the influence
of job stress as a mediator variable between such relationships was
not found in Japanese counterpart. The T-Test comparing the
different perception of all variables among the sample show that Thai
and Japanese employees differently perceived role ambiguity, Job
Stress and turnover intention. The findings could be used as the

guidelines to improve the organizational management, in order to

reduce job stress, motivate and retain employees within organization.
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