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SAMSUNG SMARTPHONE BUYING DECISIONAL FACTORS
AND UTILIZING BEHAVIOR
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Abstract - This study objective were study the decisional
factors of buying Samsung Smartphone and study the users’
utilizing behavior on Samsung Smartphone’s function and
application. The research tool was the questionnaire survey.
The majority of the respondents were female, 21-30 years
old, worked as private companies’ employees, single status,
graduated bachelor degree and earned 10,000-20,000 baths
monthly. The most popular model mobile was Galaxy S2.
The decisional factors include product factors and external
factors. The most important product factor was size of
Smartphone. The most important external factor was price.
To concentrate on using behavior, most of respondents
mentioned call function and the basic functions such
calculator function, the multimedia was camera, the
application was internet, and android application was
Google search.

Keywords - Decisional factors.
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