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Abstract

The purpose of this study is to examine the factors that
contribute to online purchasing. The study is conducted by choosing
the information on the internet that consumers use as a deciding
factor and their attitude towards the information of goods and services
on internet.

The data collection process was conducted by collecting
questionnaires from online consumers. The sample size was 400, and
was randomly selected from different online platforms. All of the
samples used information on internet as a deciding factor in their
purchase of goods and services. The survey was analyzed by using
descriptive statistics, which consists of frequency, percentile, mean
and standard deviation. The analysis of quantitative data and
correlation of data was conducted by using simple regression analysis
with the statistical significance level at 0.01

The results show most of the samples are students, with
average monthly income ranging from 50,001 to 70,000. Most of the
goods and services that the sample searched on internet are fashion
goods such as clothing, accessory and shoes, followed by skincare
products and cosmetics. By studying consumers’ opinion about the
factor that affects their attitude towards the online source of
information about goods and services, and the composition of the
data, it shows that samples find internet source of information
significant at the highest level. By testing hypothesis, it shows that the
consumers’ attitude towards surfing internet for the information and
reading reviews has a positive effect on their behavior in purchasing

goods and services at the highest level.

Keywords: Consumer behavior, Information, Internet
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