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THE MARKETING FACTOR IN EFFECT TO DECISION OF
CHOOSING GOLF COURSE SERVICE IN BANGKOK AND
METROPOLITAN REGION
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Abstract

The purpose of this study was to determine the
relationship between demographic and service marketing
mixes (7P) which considers several aspects of the behavior
decision making of the golfer in Bangkok Metropolitan
Region. The objectives were (1) to study behavior of
representative sample when choosing the golf course. (2) To
study service marketing mix factors which relate to
behavior decision making in choosing golf course.

The method of investigation was questionnaire. This
method was considered T-Test and One-Way ANOVA
analysis by statistic tool which the premise for demographic
factor were differentiates of gender, ages, education,
working status and income was influence to decision making
of consumer and satisfy to differentiates marketing mixes
factor.

The premise for service marketing mixes factor
which affect to decision making of choosing each service
have different level following demographic factor which the
most important factor that affect to decision making of
consumer who choosing golf course services in Bangkok
Metropolitan Region are people factor and promotion
factor, then service provider factor (product, physical
evidence, place), price factor and process factor.

Keywords - Marketing factors, Golf course service
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