
 

 

 

 

 

 

 

ก��������	ก�
	��ก���
������
ก���
��������������
		���	���ก�� 
THE MONITORING FOR PROCESS AND BACKUP  

OF OPERATING SYSTEMS 
 
 
 

�������-����./  0�10�2�� 
 
 
 
 

34������5ก��16ก7��/80�9��:��5�6;����ก��16ก7����5��ก���� 
���<<���1�ก���1����	�=>�� ������?���1�ก���4��@��0���A 

4=
��1�ก���1����A 
�B�	��0�43�3�C/D�C E </;�-F� 

@.1. 2554



 

 

ก��������	ก�
	��ก���
������
ก���
��������������
		���	���ก�� 
THE MONITORING FOR PROCESS AND BACKUP OF OPERATING SYSTEMS 

 
 

�������-����./  0�10�2�� 
 
 
 

34������5ก��16ก7��/80�9��:��5�6;����ก��16ก7����5��ก���� 
���<<���1�ก���1����	�=>�� ������?���1�ก���4��@��0���A 

4=
��1�ก���1����A 
�B�	��0�43�3�C/D�C E </;�-F� 

@.1. 2554 
 
 
 
 

4=
ก���ก����	 
 

 ..................................................................... ��
K��ก���ก����	 
 (�����CAM�.���ก�  1�/0?�����@CA) 
 
 ..................................................................... ก���ก����	��
�����CA�/;��6ก7� 
 (�����CA��
0�1�A  0�28��������A) 
 
 ..................................................................... ก���ก�� 
 (�����CA��M��  0OP�3�Q
) 

 ������K�R����B�	��0�43�3�C/D�C E </;�-F� 



� 

 

 

 

	���-� 
 

�������		
�  ก 
 � 
 � � � � � � ก � � � � � ก 
 � �� 
 	 
 � � � � ก 
 � �� 
 � � 	 �� � �� � � � 	
���������
�ก
� 

                                        THE MONITORING FOR PROCESS AND BACKUP OF OPERATING 
SYSTEMS 

��������  �
��

�����
�� �������� 

�2����
  ��3�ก���3
�
�4 �
�
���
 ��3�ก������5��6
��4  
�
�
�74�8���9ก:
  �
�
�74���6�3�4 6��;�
�	��

4  
���ก�
�������ก�
  �<2��5���2 67=�>?8 

 �<2�����<@� ��2A�
7
��ก:4 
�������:��  ���:�� 6�-�C�
4 ��
ก�? 
���������ก !/� �"�
  D�������
E�F
7D��
G�2A4���
6��� (Oracle) ���O��86�=� (IBM) ���P9	 

 ก
�QE����ก
�?�
�Service 
 
����/;���	���  
������<�ก
��ก��TUE

F
	 V 6�����8ก
����	�� 6�F� �F�7��?ก
��TUE
�8�6ก�?�9;�ก�� User �8�6ก�?�
ก
ก
�Q��	
� ���
�?
�;	����ก�� E���ก
�6�����
F�����6�����F
7 ���P9	ก
�
������ Systems 

������ Tape Backup 
������ Traffic Network �����?��
 Weekly Report 65����F	QE��กF��ก��
 
 

S��/;DM���	��กก��M
�0��������
��
3C?�A�/;DM���	  
1. O?������
����6ก8�7�ก����
���	5�;�d
� Linux 
2. �
�
�PE
�
	�ก��TUE
�8�6ก�?�9;6i5
�E��
O?� 
3. O?�6�87����ก
���
	
��F��ก��D������ ���6�87������@�k�����	�	�4ก��8���
	
� 
4. O?�mnก
��6�	QE�6�o����8��8��6�87�����7�
ก�9;� 6�F� ก
�6��
�
��
	
�QE�
�	
F�6��
 
5. O?�mnก
�6�	6����	��
����D�?���
F�E��
�8�
F�	
��8�O?�������E�
7 
6. O?���
	
����	G
7Q
���
�7
ก��		
� �����
�ก??�� 

 



" 

 

 

 
 
 

 
ก����ก�����
ก�1 

 
�
กก
��8���
56��
O?�6��
�
�Eก��39ก:
 2 ���:�� 6�-�C�
4 ��
ก�? 
�;	�
F����8� 23 5>:G
�� 

5.3. 2554 P9	 ����8� 30 ก��7
7� 5.3. 2554 ��
56��
O?������
���� �����ก
�24ก
���
	
�
F
	 V 
�
ก�
7�
ก58� V 5��ก	
����:�� 6�-�C�
4 �<ก�F
��8�QE�ก
�
������ QE�ก
����� QE���
��9ก:
 QE�
	
��8��8�<2�F

F������ก
�24 �����ก:�ก
���
	
��กF��
56��
 s9�	6�o�ก
���
	
�ก���8�	
��8��
ก
��
��
�
�P  
 

����<258� V 5��ก	
����:�� 6�-�C�
4 �<ก�F
� ����
�
�74�����
3��74�Eก���8�QE���
���� 
6
�87�5����กF��ก
��Eก�� ����F�7��?E
�P
��8��Eก���กF��
56��
 s9�	��
QE�ก
������
�	
��Eก�� 
���ก
���
�
7	
�i����8;��
6�=������24O?�?��7?8 ��
56��
������<2O�� 2 �8��8; 
 

 

 

 

 

 
 
 
 
 
 
 



� 

 

 

���	�< 
 

E��
 
  
����<� � 
ก�

�ก������ก
3 � 
�
���U 	 
�
7ก
�

�
	 i   
�
7ก
�������ก�� � 
  
	��/;  
1.  	��
�  1 
 1.1   ��������8�
�;	��	�P
����ก��ก
� 1 
 1.2   ��ก:2�k<�ก����	�P
����ก��ก
�E���ก
�QE����ก
�E��ก��	�	�4ก� 2 
 1.3   ������ก
���?ก
��	�4ก����ก
����E
��	�4ก� 4 
 1.4   ��ก:2�ก
����ก�� ก
�D��
G�2A4/D��
D� ���ก
�QE����ก
�E��ก��	�P
� 

���ก��ก
� 
5 

 1.5   
�
�E�F	���E��
�8�	
��8���ก39ก:
O?�������E�
7 8 
 1.6   5��ก	
��8���9ก:
���

�E�F	��	5��ก	
��8���9ก:
 8 
 1.7   ��7�6��
�8������
�	
� 8 
 1.8   ��
P<����	�4E����<?�<F	E�
7��	ก
������
�	
� E������		
��8�O?�������E�
7 

 QE������
�	
��Eก��39ก:
 
9 

 1.9   D��8��
?�F
��O?�����
กก
������
�	
�E������		
��8�O?�������E�
7 9 
  
2.  �U7./��
0�43�3�C/�/;V?�V�ก�����	������ 10 
 2.1   6������78�8�Q��Q�ก
������
�	
� 11 
 2.2   �>:x8�8�Q��Q�ก
������
�	
� 18 
  

 
 



! 

 

 

���	�< (�:�) 
 
 E��
 
  
3.  �S����ก�����	��������
��8����ก��M
�0������     20 
 3.1   �D�	
�Q�ก
������
�	
� 20 
 3.2   �
7��6�87?���		
��8���ก39ก:
�����
�Q�	
��Eก��39ก:
 E����
7��6�87?	
��8�

O?�������E�
7 
22 

 3.3   ��;�
��ก
�?�
6���	
� 24 
  

4.  ��-�S�ก��M
�0������ ก����04��
5A��
��-�S��:��Y  25 
 4.1   ��<�D�ก
�?�
6���	
� 25 
 4.2   D�ก
���6��
�E4������ 26 
 4.2   ��6��
�E4������
�24�������?76��87�6�87�D��8�O?����ก�� ��
P<����	�4���

�<?�<F	E�
7Q�ก
������
�	
�E���ก
���?�
���		
� 
26 

  
5.  	���-���
���0�����
 27 
 5.1   �����#ก
�$
�� ��
� 25 

 5.2   %�
�
�ก
�%ก�&��'()
 25 

 5.3   �������%��!
กก
�$
�� ��
� 25 

  
6�ก�
���
	��	 28 
  
G
�D��ก 29 
 ก.    ��
����65���6
�� 29 
  
�����
�D������7 84 
 

 



* 

 

 

��Cก������� 
 
����� 5��� 

3.1  �D�ก
��x���
�	
�         20 
3.2  
���7F
	

�
	 MS-Excel ��	 Daily Monitoring     22 

 

 
 



+ 

 

 

��Cก�������
ก�	 

 
���  5��� 

1.1   �D��8�
�;	 ���:�� 6�-�C�
4 ��
ก�? 1 
1.2   �2�D�����E
����:��6�-�C�
4 ��
ก�?   2 
1.3   A-HOST Proud Awards 3 
1.4   �2�D�����E
����:�� 6�-�C�
4 ��
ก�? �
F���D�ก 4 
2.1   ������ก
�6�����
F���������E�F
	�
�
�       11 
2.2 
���7F
	ก
�6�����
F� Radmin ��E�F
	6�����F
7 12 
2.3  O���� Remote Desktop 13 
2.4  ����ก��putty 13 
2.5 ����ก��FileZilla 14 
2.6  
���7F
	ก�
| PRTG                                          15 
2.7 
���7F
	ก�
| MRTG                                                                            16 
 
 

 

 



 

 

����� 1  

����	 

 

 
1.1. ���
�����������
���	����ก
�ก	� 
 

��������	
�ก�
ก�
  : A-HOST Company Limited (

#$%& '�-()�*+ ,-�ก%.) 
&0�*%123�2����	
�ก�
ก�
 : 979/53-55 �%1� 21 *;ก SM Tower ���?@A(BC#�  
D3E2��F'��G� '3*?H�I& ก
J2'&?K 10400  
(&
N%?&+    : (66) 2298-0625-32 
(&
��
    : (66)2298-0053 
Email    : Marketing@a-host.co.th 
Website    : www.a-host.co.th 
 

 
 

 

 

 

 

 

 

 

 

 

������ 1.1   D\�&0�*%12 

#$%& '�-()�*+ ,-�ก%. 
 



2 

 

 

    �����������	����
�� ���!�� 
 

 

 

 

 

 

 

 

 

 
������ 1.2   ]^�\_`

#@�


#$%& '�-()�*+ ,-�ก%. 

 
'�()�*+กa�*%12

#$%&'F���	b 2542 G�c���@�;�2

#$%&G�']
��3�2

#$%& 'F(&
 d#�'*eF�+ 

]�
+	�'
�%�� (F@���) ,-�ก%. DA�'	f�\_`'�0�BE��H.̀��

#ก�
,%.E�2
�

I�&0 DA�

#ก�
'�
#F
*a�2g �-�@
%
A_ก]`�*%12D*aCJ
ก#,3��.Ba�FI	,��;23��.กA�2 
CJ
ก#,@A%ก3�2

#$%& '�-()�*+ ]�� ก�
G@̀

#ก�
()�*#12 DA�

#ก�

�

I�&0.̀EB\A#*h%^i+3�2
��
�']#A (Oracle) d;�2'	f�d�j&+DE
+�-�@
%
ก�
E�2D\�

#@�
&
%?B�ก
3�2�2]+ก
 (ERP) 
�.%

D�E@�̀�3�2(Aก  

'�()�*+���ก-�'�#.3;1�,�กกAJaF\_`'�0�BE��H.̀��I�&0&a�FกA�2h�E�'N
$cก#,*ก*�-�&%�Eh_F#h�]
'�'�0BD*a'�-()�*+กe��F�
�'*#
(*I.̀�Ba�2
E.'
eE DA�F%��]2*%12D*aD
กกa�*%12 .̀EB,J.D3e2G�c���\_`

Jก'
#กCJ
ก#,()�*#2'd�
+E#� ?
̀�F&%12�-�CJ
ก#,D�EG@Fa�Ba�2ก�
G@̀

#ก�
D�??A#']�%�� @
�� ASP 
(Application Services Providing) '3`�F�G@̀

#ก�
Dกa�2]+ก
CJ
ก#,'	f�
�BD
กG�'F��2I&B 
CJ
ก#,ก�
G@̀

#ก�
D�??A#']�%� G�
_	D

 ASP 3�2'�-()�*+IFa'?0B2D*aG@̀

#ก�
.̀��D�??A#']
�%�.̀��ก�
.-�'�#�CJ
ก#,&�2�#'Aeก&
��#ก�+
�.%
(Aก3�2��
�']#A?
̀�F(]
2�
̀�2?�1�c��&�2
'&](�(AB0��
��'&N'&a��%1� D*aB%2F0

#ก�
&0�]
�
]AJF*%12D*aก�
G@̀]-�	
;ก$� ก�
��%
��J�DA�
ก�
G@̀

#ก�
&%�EI	�Ba�2?
%�2?
̀�F]

]
%� 
EF&%12B%2F0]E�FB�.@BJa��_2F0ก�
	
%
'	A0�B�

#ก�

DA�&
%?B�ก
G@̀'F���Fก%
]E�F*̀�2ก�
 DA��h�?2��&0�D*ก*a�2ก%�3�2A_ก]`�D*aA�
�B 
G�ก�
.-�'�#�CJ
ก#,3�2'�-()�*+*A�.
�B�'EA� 10 	b IFa'?0B2D*aG�c���\_`
Jก'
#กCJ
ก#,()�*#2DA�
CJ
ก#,ก�
G@̀

#ก�
D�??A#']�%�G�
_	D

 ASP '&a��%1� D*a'�-()�*+B%2I.̀&-�ก�
*#.*%12
�

I�&0 



3 

 

 


EF&%12\A#*h%^i+3�2��
�']#AG@̀ก%
A_ก]`�,�	
��
]E�F�-�'
e,F�DA`E'	f�,-��E�F�ก d;�2@A�B

�B'	f�@�;�2G�
̀�B

#$%&�%1��-�3�2	
�'&NI&B D*a&0��-�]%HกEa��%1�กe]��ก�
&0�    '�-()�*+ I.̀���
�%F?%�C+ก%
A_ก]`� DA�?%�CF#*
&�2CJ
ก#,�Ba�2D�
D�a�,�กA�B'	f�@J`��aE�&�2กABJ&C+ DA�'	f�
\_`��%
��J��-�]%H&0�F0�aE��aEB\A%ก.%�G@̀CJ
ก#,3�2A_ก]`�'*#
(*�_a]E�F�-�'
e, 
	n,,J
%�'�-()�*+'	f�@�;�2G�

#$%&A_ก3�2

#$%& .
�ก`��E%� ,-�ก%. d;�2'	f�

#$%&F@���&0��B_aG�
*A�.@A%ก&
%?B+D@a2	
�'&NI&B 
 '	f�'EA�กEa� 10 	b&0�'�-()�*+ DA���
�']#AI.̀.-�'�#�CJ
ก#,
aEFก%��Ba�2GกA`�#. DA����'	f�
?%�CF#*
&�2CJ
ก#,&0�F0]E�FD�
D�a�ก%�F��%
*%12D*aกa�*%12

#$%&	b 2542 ,E
,�ก
�&%�2G�	n,,J
%� 
.̀EB]E�FFJa2F%��G�ก�
�-�'���\A#*h%^i+3�2��
�']#A\a��ก�
G@̀

#ก�
D�??#']�%�G�
_	D

3�2 
ASP G�c���&0�'�-()�*+'	f�\_`
Jก'
#กCJ
ก#,.%2กAa�E DA�'?#�FN%กBh�?G�ก�
.-�'�#�CJ
ก#,3�2A_ก]`�
I.̀�Ba�2'*eF	
��#&C#h�? DA�'@F���F &-�G@̀I.̀
%

�2E%AD@a2]E�F�-�'
e,DA�I.̀
%
ก�
BกBa�2F�
�Ba�2*a�'����2 
 
 
 
 
 
 
 
 

 
������ 1.3   A-HOST Proud Awards 

 



4 

 

 

1.3   ������ก	�$� 
�%&ก����ก	����'	�
�%&ก� 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

������ 1.4   ]^�\_`

#@�


#$%& '�-()�*+ ,-�ก%. D*aA�D\�ก 



5 

 

 

1.4 ��ก!)�ก	����ก
� ก	�*���+�),&/*���*� ���ก	�.'/���ก	�'��ก �
���	� 

���ก
�ก	� 
A-HOST ]��@�;�2G�\_`�-�.̀��ก�
,%.,-�@�a�B\A#*h%^i+d�j*+DE
+DA�

#ก�

�



'&](�(AB0��
��'&NG��2]+ก
D

]

E2,
 (.B'p?��ก�
G@̀

#ก�
D�??A#']�%�D

()�*#2 
(Hosting) @
�� ASP (Application Service Provider) 

#ก�
._DA
�

 ^ ����&0�3�2A_ก]`� (IT 
Outsourcing) 
F�;2

#ก�
G@̀]-�	
;ก$�DA�,%.E�2
�

.̀EBD�??A#']�%��-�@
%
ก�
E�2D\�


#@�
,%.ก�
&
%?B�ก
�2]+ก
 (Enterprise Resource Planning) 3�2��
�']#Ad;�2]
�
]AJF&%12
�2]+ก
3��.G@HaI	,��;2�2]+ก
3��.กA�2DA�3��.'Aeก &%12�01'
�I.̀
%
ก�
D*a2*%12,�ก��
�']#A
G@̀.-�'�#�ก#,ก�
()�*#2G��aE�3�2
�

 Oracle Application '	f�
�BD
กG�	
�'&NI&BF�*%12D*a 
?.N. 2542 �0ก&%12B%2���'	f�\_`G@̀

#ก�

�BD
ก��ก	
�'&N�@
%c�'F
#ก�.̀EB 
 (.B'
�F0&%ก$�ก�
&-�2��DA�ก�


#ก�
&a]
�
]AJF'&](�(AB0�%1��_23�2��
�']#A DA�
I.̀
%
ก�
D*a2*%12G@̀'	f� OCAP (Oracle Certified Advantage Partner) 
�BD
กG�	
�'&NI&Bd;�2
'	f�
�.%
�_2�J.3�2��
�']#A&0�F0G@̀ก%


#$%&]_a]`� 
 	n,,J
%� A-HOST F0	
�'h&3�2�#�]`� DA�ก�


#ก�
 d;�2��F�
�D
a2��ก'	f� 3 กAJaF
G@Hag I.̀Dกa 
 
 1.4.1 Hosting & Outsource Services 
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• High Availability and High     
Performance IT Infrastructure  

• Dedicated or Co-Location Service 
• Disaster Site 
• OracleE-BusinessApplications 

(ERP,CRM,SCM) 
• ERP Implementation Service 
• System and Database Administration 
• Help Desk 
• On-Request Services i.e. On-site Support, Software Customization 
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1.4.2 Oracle Core Technology Product and Advanced Services 

 A-HOST '	f�\_`�-�G�ก�
.-�'�#�CJ
ก#,G�c��� Value-Added Distributor G@̀ก%
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#ก�
&0��B_aG�กAJaF3�2 Oracle Core Technology Products and Advanced Services I.̀Dกa 

• Oracle Database and database options  
• Oracle Business Intelligence Suite 
• Business Partner Development 
• System Installation, Intelligence, and Optimization 
• Oracle Fusion Middleware (
EF�;2 BEA) 
• �#�]`�����g &Jก	
�'h&3�2��
�']#A 
• Marketing and Lead Generation Activities 
• SOA-Based Development and Implementation 

 



7 

 

 

1.4.3 Oracle Enterprise Performance Management (EPM) ��� Hyperion Business 

Intelligence    Products and Services 
 ]E�F*̀�2ก�
�_2�J.	
�ก�
@�;�23�2\_`

#@�
G�ก�
�-�'��
�

I�&0F�G�`G��2]+ก
 IFaEa�
,�'	f�h�]
��ก�
 @
��'�ก�� ]�� ก�
&-�G@̀\_`

#@�
��F�
�I.̀3`�F_A&0�D�.2G@̀'@e��;2�����G�
ก�
.-�'�#�CJ
ก#,I.̀�Ba�2'Fa�B-� 
E.'
eE DA��-�'��3`�F_AF�E#']
��@+DA�E�2D\�&%12G�
�.%

	�#
%*#ก�
 DA�G�
�.%
กABJ&C+ '?���G@̀CJ
ก#,��F�
�I.̀'	
0B
G�ก�
D3a23%� 	
%
*%E*�F�h�?
'N
$cก#,I.̀G�&Jก����ก�
^+ Oracle Enterprise Performance Management (EPM) DA� Hyperion 
Business Intelligence Products and Services ,%.'	f�d�j*+DE
+�%1�D�E@�̀�3�2(Aก&0���F�
�
���2*�
*a�]E�F*̀�2ก�
G�A%ก$^�.%2กAa�EI.̀'	f��Ba�2.0 

A-HOST F0&0F2��&0�	
;ก$�&0�F0	
��
ก�
^+&%12&�2.̀��CJ
ก#, DA�&�2.̀��'&]�#] 
EF�;2
]E�F'3`�G,G�
�

 Oracle ERP �Ba�2A;กd;12 ,;2&-�G@̀��F�
�G@̀

#ก�
&0�	
;ก$�'?�����กD


*#.*%12 '����F(B2 DA�	
%
G�`
�

G@̀ก%
A_ก]`��Ba�2I.̀	
�(B��+ DA�	
��#&C#h�?�_2�J.�0ก&%12B%2F0
]E�FB;.@BJa� DA�G@̀ก�
*�
���2&0�'
eEกEa�'F���'&0B
ก%
ก�
Ea�,̀�2&0�	
;ก$�,�ก*a�2	
�'&N 
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1.5 ��	�'�R����'�/	����	������กSTก!	U /���V
�'V	� 

 
               *-�D@�a2&0�I.̀
%
F�
@F�BG�ก�
�@ก#,]
%12�01 ]�� System Engineer (.BF03�
'3*2��
DA�@�̀�&0�&0�I.̀
%
F�
@F�B.%2�01 ��%
��J�G�ก�
Dก`	nH@�'F���F0ก�

̀�23�'3`�F� �aEB'@A��
\_`G�`2�� 'F���]�F?#E'*�
+'ก#.	nH@�G�ก�
G�`2�� ก�
'����F*a� DA��aEB,%.ก�
	nH@�&0�'ก#.3;1�G@̀ก%

\_`G�`2��DA�(	
Dก
F&0�G�`2��  
EF�;2ก�
*#.*%12(	
Dก
FG@̀ก%
\_`G�`2�� ]�B*
E,��
Systems 
*
E,��
'&	D
]�%? *
E,��
 traffic network 
EF�;2,%.&-� Weekly Report �a2G@̀DกaA_ก]`� 
 
 

1.6 X��ก�	������Tก!	 ��� ��	�'�R��
�X��ก�	������Tก!	 

 
              ?�%ก2��&0�	
;ก$� : ]J^&#?E

^ 'Be��.0 

*-�D@�a2 : Senior Consulting Manager  D\�ก : System & Application Managed Services 
 

              ?�%ก2��&0�	
;ก$� : ]J^,
%�EJ�# 
%^i#*B�
%ก$+ 
*-�D@�a2 : Systems Engineer          D\�ก : System & Application Managed Services 
 

 

1.7 �������	����Z������	� 

 
             	�#
%*#2���@ก#,  �%
*%12D*aE%�&0� 23 ?.]. 2554  - 30 ก.B. 2554 

กa���@ก#,F0ก�
�

F  �%
*%12D*aE%�&0� 14 F0.] 2554 - 30 'F.B. 2554 
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1.8 ����\�����%&'��
$\ V\R�'V	��
�ก	��Z������	�'��
]%���	����U /���V
�'V	�.'/

�Z������	��'ก�$STก!	 
                '?���G@̀�%กN;ก$�I.̀A2F��	�#
%*#2��,
#2G�(]
2ก�
&0�F0�B_a,
#2G�

#$%& &-�G@̀F�2'@e�
h�?
EFG�ก�
	�#
%*#2��*%12D*a3%1�'
#�F*̀�(]
2ก�
,��;2'�
e,�#1�(]
2ก�
 (.B�-�]E�F
_`&0�I.̀,�ก
ก�
{|ก�

FF�	
�BJก*+G�`G�ก�
&-�2��I.̀,
#2  
 

1.9 *����%	 �R	$�U /���$	กก	��Z������	�'��
]%���	����U /���V
�'V	� 
- �%กN;ก$�F0]E�F
%
\#.��
G��aE�2��&0�I.̀
%
F�
@F�B'	f��Ba�2.0 
- �%กN;ก$�I.̀G�`]E�F
_`,�กก�
N;ก$�DA�ก�
{|ก�

FF�G�`G�ก�
&-�2��,
#2I.̀ 
- �%กN;ก$�'ก#.&%ก$�G�ก�
&-�2��DA�F0]E�F�-���HG���B2���01F�กB#�23;1� 
- �%กN;ก$�F0��F�
�&-�2��
aEFก%

J]]A����@
��&-�2��'	f�&0FI.̀'	f��Ba�2.0 
- �%กN;ก$���F�
�&-�2���B_ah�BG*̀]E�Fก..%�3�2����ก�
^+ก�
&-�2��,
#2I.̀ 
- �%กN;ก$�I.̀{|กก�
&-�2��&%12h�BG�DA�h�B��ก����&0�&-�2�� 

 



 

 

����� 2  

���	�
��
����������������ก������������ 
 

2.1. 
����������������ก������������ 
2.1.1 VNC 

2.1.2 Radmin 

2.1.3 Remote Desktop 

2.1.4 Putty 

2.1.5 FileZilla 

2.1.6 PRTG 

2.1.7 MRTG 

 

2.2. ���	���������ก������������ 
 2.2.1. Linux Command 
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2.1. 
����������������ก������������ 
2.1.1. VNC  
 VNC ���	
�
ก Virtual Network Computing ����� !"��#$%&'(% ()�*+ Client/Server +/�
�"01
$2345067
	
(8�94
8�� �5(:�9�
��
ก()�);ก<; �=�3"4
��&>>ก(
#?ก@3	A9��506 &<)
A4'�ก
(2B4 VNC "/C 506�)7
	
(8�94
8���5(:���5�	DE'�$�(%9��506�
ก +/�2AกF;A4G�
"�5(:�9�
�
�E"�+�(%�"F$, @	�AF	 3(:��"F$�'E(%5*
�2"��5%ก( G�
"�5(:���5�	DE'�$�(%+/�+I
3"4
+/�2"ก
(�B:��	$��  
 
2.1.2.   Radmin 

Radmin 5:� @ (&ก(	+/�2B47I
3(=>+I
�
"ก=>5�	DE'�$�(%�5(:����:�" G�
"�5(:���9��$"��� 
@A�GL42B4�)7
	
(8�3F"3"4
��9��ก
(+I
�
"�5(:���5�	DE'�$�(%�:�" G�
"+
�3"4
��5�	DE'�$�(%
9��$"����)�3F";A4+=C�9"
A3"4
���<Fก3(:�&>>�$F	�� �	4
7%&<)5/�%>�(%A7
	
(8>=�5=>234+I
�
"
;A4� (/�>�7	:�"ก=>ก
("=����L�3"4
��5�	DE'�$�(%�/ก�5(:��� +I
234;A4(=>5'
	7)A'ก;	�$4���AE"+
�
; +I
�
"ก=>+0ก�5(:��� 

$='���
�ก
(+I
�
" Radmin 5�	DE'�$�(%�5(:���3"�����L�+/��
5
( A $4��ก
(; A��94�	L<+/�
5�	DE'�$�(% B 7
	
(8+I
;A4@A�ก
(2B4 Radmin �94
; +I
ก
(A��94�	L<;A4@A�GL42B4;	�$4���AE"; 
(=>94�	L<����D/��&5�"=����L�+/�3"4
��5�	DE'�$�(%9��$"���กF7
	
(8+I
;A4 3(:�&	4&$�ก
(ก
(; A��
;#<%3(:�94�	L<�
ก$�
� ()�+OกF7
	
(8+I
;A4 �D/��&5�$4��	/�0 ก(6%ก
(�B:��	$���E"�$�(%�"F$
�+�
"=C" 

 
 

�@���� 2.1   (L &>>ก
(�B:��	$��94�	L<()3'�
��
5
( 
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5'
	7
	
(89�� Radmin ���� !"+/���	(=>2"GL4AL&<()>>A4
"5�	DE'�$�(% $='���
��B�" 
�5(:���5�	DE'�$�(%2"��5%ก
(3(:�>(EQ=+ ��L�5"<)�=�3'=A3(:�$�
� ()�+O &$��กEA R13
9�C"GL4AL&<
$4��; +I
ก
(&ก4;9234 ����+I
234�กEA5�
2B4��
�2"ก
(�AE"+
� �D/��&5�GL42B4 <
�+
�+I
ก
($EA$=C� 
Radmin GL4AL&<กF;	�$4���AE"+
�; &ก4;9A4'�$='��� �D/��&5�2B4@ (&ก(	 Radmin กF7
	
(8�94
; 
+I
�
"*
�2"()>>+/�	/ R13
;A4 

 

 
 

�@���� 2.2   $='���
�ก
(�B:��	$�� Radmin ()3'�
��5(:�9�
� 
 

ABC����กD�ED� Radmin 
()>>9�� Radmin �)	/7��@ (&ก(	 (Applications)  
- Radmin Server 7I
3(=>$EA$=C�>"�5(:���5�	DE'�$�(%+/�$4��ก
(�)5'>50	 
- Radmin Viewer 7I
3(=>$EA$=C�>"�5(:���5�	DE'�$�(%+/��)+I
ก
(5'>50	5�	DE'�$�(%�5(:����:�" 
&<)+I
3"4
+/�&7A�G<ก
(5'>50	>"3"4
��5�	DE'�$�(% 
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2.1.3. Remote Desktop 
Remote Desktop � !"@ (&ก(	7I
3(=>2B4�
"�5(:���5�	DE'�$�(%�
ก()�);ก<G�
"+
�

�5(:�9�
� �����)�I
"'�5'
	7)A'ก234&ก�GL4AL&<()>>7
	
(8+I
ก
(ก
(�=DD�(%$�L7���(%G�
"+
�
()>>�5(:��9�
�@A�;	�$4���7/��'<
; 3
�L7���(%  @A�;	@5(��#+%;A4234 �(E�	234>(Eก
(  
Remote Desktop $=C�&$�()>> ZE>=$Eก
( Windows Server 2000 � !"$4"	
 

 

 
 

�@���� 2.3   ;�5�" Remote Desktop 
 

2.1.5. Putty 
Putty � !"@ (&ก(	 Telnet &<) SSH client D(4�	+=C� xterm terminal emulator 7I
3(=>ก
(

�B:��	$��ก=>��E(%#�'�(%G�
"�"F$�'E(%ก*
�2"3(:��E"�+�(%�"F$ Putty +I
�
";A4ก=>D(�ก�/ &<)7
	
(8
 (=>&$��5�
$�
� b ;A4�I
"'"	
ก +=C�ก
( log session, 5�
$�
� b 9���+�(%	E"=<, <=กQ6)9��'E"@A'%, 
encoding 9��94�	L< &<)5067	>=$E9�� connection $�
� b 
 

  
 

�@���� 2.4   @ (&ก(	putty 
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2.1.6. FileZilla 
FileZilla � !"@ (&ก(	+/�2B4$EA$��ก=> FTP server �D:��A
'"%@3<A3(:��= @3<A;#<% 

@A��fD
)ก=>�'F>;�$% +I
234�3	
)7I
3(=>"=ก��ก&>>�'F> "�ก�
ก"/C FileZilla �=�(��(=>ก
(8�
�
;#<%���
� <�A*=�G�
" SSH (SFTP) �/กA4'� FileZilla (��(=>ก
(ก<=>	
8�
�;#<%$��2"ก(6/+/�
�= @3<A3(:�A
'"%@3<A<4	�3<' &<)+I
�
";A4A/G�
";#(%'�<&<)D(�ก�/ FileZilla 	/'Eg/2B4�
"+/�
7)A'ก &>��'E"@A'%��ก� !"7��7�'"5:�&7A�hRi� local ก=> remote �
ก"=C"506กF7
	
(8 drag and 
drop ;#<%()3'�
�7��hRi��D:���= @3<A3(:�A
'"%@3<A;A4+="+/ 5067
	
(8 login ���
�('A�(F'@A�
 j�"94�	L<9��;�$%5:�+/���L� GL42B4 &<)(3=7G�
" ;A4>"+L<>
(%�<�+="+/ "�ก�
ก"/C FileZilla �=�	/ host 
manager +/��กF>(
�<)��/�A9�� ��E(%#�'�(%+/�5062B4� !" ()�I
 �D:��234506�B:��	$��;A4���
���
�&<)
('A�(F' FileZilla +I
�
";A4�fD
)()>> Windows �+�
"=C" 
 

  
�@���� 2.5   @ (&ก(	FileZilla 
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2.1.7. PRTG 
PRTG ( Paessler Router Traffic Grapher ) 5:�@ (&ก(	+/�	/&"'5EA�A/�'ก="ก=>@ (&ก(	 

MRTG(Multi Router Traffic Grapher) &$�D=p"
234	/ก
(2B4�
" &<)$EA$=C�+/���
� @A�5'
	7
	
(8
+/�	/"=C"�=�5�	/D:C"q
"��L�+/� ก
($('��=>ก
(2B4�
"9���0 ก(6%$�
�b 2"()>>�5(:�9�
�+/�7"=>7"0" 
SNMP(Simple Network Management Protocol) ,WMI(Windows Management Instrument) &<)
�:�"b +/��ก/��'ก=>ก
( Monitoring &<4'"I
	
7(4
�� !"ก(
#234GL42B4�
"7
	
(8'E�5(
)3%&"'@"4	ก
(
2B4�
" �D:���);A4'
�&G"ก
(�=Aก
(�0 ก(6%"=C"b 234+I
�
";A4���
�	/ ()7E+gE*
D &<)
 ()7E+gEG<$��;  

 ก
(2B4�
"@ (&ก(	 PRTG "=C"GL4O�กQ
;A42B4@ (&ก(	 PRTG Network Monitor  ()�*+ 
Trial Edition (2B4�
";A4 30 '=") 	
2B4�D:��&7A�5067	>=$E9��@ (&ก(	 @A�GL4�:�"+/�$4��ก
(2B4�
"
�(E�7
	
(82B4 Free Version ;A4 &$�7
	
(87(4
� Sensors ;A4�D/�� 10 Sensors 

 

 
 

�@���� 2.6   $='���
�ก(
# PRTG 
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2.1.8. MRTG 
MRTG ���	
�
ก Multi Router Traffic Grapher � !"@ (&ก(	+/�2B4�
";A4#(/ 7
	
(8 

Download ;A4�
ก WEBSite $�
�b @A�@ (&ก(	 MRTG 7
	
(8$('�7�>78
") (E	
69�� 
+(
##?ก>"()>>�5(:�9�
� &<) &7A�� !"(L ก(
#G�
"3"4
�'F>�D� ����7
	
(8	�"E�$�(%94�	L<
G�
"@ (&ก(	�'F>>(
'���(%;A4+="+/ ก
("I
; 2B4�
"7�'"231�)2B4$('�7�>'�
	/�=$(
ก
(7��
94�	L<	
ก"4���D/��2A &<) 7
	
(8$('�7�>;A4'�
�กEA R13
2"B�'��'<
2A  

 

 
 

�@���� 2.7   $='���
�ก(
# MRTG 
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1. B��� Link 
2.system = IP Address +/���L�>" Router 
        Interface = Interface >" Router +/�$4��ก
( Monitor 
        Max Speed = &7A� Bandwidth 7L�70A+/�7
	
(82B4�
";A4 
3. �'<
<�
70A+/�+/�	/ก
(� </�"& <�94�	L< ( Update Time) 
4. 94�	L<ก
(2B4 Bandwidth 
         Max In : 5�
 BW +/�2B42"ก
((=>94�	L< (Download) 7L�70A (kb/s) 
         Max Out : +/�2B42"ก
(7��94�	L< (Upload) 7L�70A (kb/s) 
         Average In : 5�
 BW �f</��+/�2B4�
" Download (kb/s) 
         Average Out : 5�
 BW �f</��+/�2B4�
" Upload (kb/s) 
         Current  In : 5�
 BW +/�2B4�
" Download (kb/s) ( Update +0ก 5 "
+/ ) 
         Current Out : 5�
 BW +/�2B4�
" Upload (kb/s) ( Update +0ก 5 "
+/ ) 
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  2.2. ���	���������ก������������ 
  2.2.1. Linux Command 
    uname    ก
(&7A�(
�<)��/�A9���5(:��� 
    pwd    &7A�$I
&3"�� R��0>="  
    ls     &7A�(
�B:��;#<% ;A�(F5+�(/� 2"(L &>>$�
�b  
    cd     5:�ก
( access �94
; �=�;A�(F5+�(/�  
    cd ..     ก
(8����ก�
ก;A�(F5+�(/�+/���L� R��0>=" 3"���;A�(F5+�(/�  
    tty     ก
(&7A�3"4
��+/�กI
<=�2B4�
"��L�  
    whoami    &7A�'�
$='���� !" user �);(  
    cp     ก
(7I
�"
;#<%  
    mv     ก
(�4
�;#<%  
    mkdir    ก
(7(4
�;A�(F5+�(/�  
    touch    ก
(7(4
�;#<%  
    rm     ก
(<>;#<%  
    rmdir    ก
(<>;A�(F5+�(/�  
    history    ก
(&7A�5I
7=��+/��(
;A42B4; &<4'  
    man    � !"ก
(9�$='B�'�3(:�� !"ก
(AL��ก7
(9��5I
7=��"=C"b  
    reboot    ก
( restart �5(:���  
    init 0     ก
( ?A�5(:���  
    date    ก
(&7A�'="  
    cal     ก
(&7A� ZE+E"  
    finger    ก
(&7A�(
�B:�� user +/�กI
<=���L�2"()>>96)"/C  
    exit     ก
(��ก�
ก shell  R��0>="  
    fdisk    ก
(�=Aก
(�ก/��'ก=> partition  
    cat     � !"ก
(AL�":C�3
9��;#<%+/�$4��ก
(�B�" cat /etc/passwd  
    find     � !"ก
(54"3
;#<%  
    grep    � !"5I
7=��2"ก
(3
94�5'
	2">((+=A  
    gzip    � !"ก
(<A9"
A;#<%  
    gunzip    � !"ก
(�ก�<Eกก
(<A9"
A;#<%  
    chmod    � !"ก
(กI
3"A5�
+/���$2" Owner-Group-Other  
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    chown    � !"ก
(� </��"	:���4
9��  
    chgrp    � !"ก
(� </��"ก<0�	  
    umount    � !"ก
(�ก�<Eกก
(�	
+%  
    fsck    � !"ก
($('�7�>;#<% 3(:�����
ก File System Checking  
    df     � !"5I
7=��+/�AL�":C�+/�'�
�>"()>>;#<%+/��	
+%  
    du     � !"ก
(AL�":C�+/�'�
�>";A�(5+(�(/�+/�2B4��L�  
    ps    &7A��
"+/�� ?A��L� 3(:�ก()>'"ก
(+/�+I
�
"  
    kill     � !"5I
7=��+/��ก�<Eกก
(+I
�
"9��ก()>'"ก
(  
    logout    � !"5I
7=��+/���ก�
ก()>> 2B4;A4$���	:����L�2" Shell  
    free     � !"ก
(&7A�78
")9���		@	(/�,�":C�+/�'�
�>"�		@	(/� +=C�ก
�*
D +/�2B4 2"swap,   
  >=#�#�(%  
    mke2fs    � !"5I
7=��#�(%&	$AE7ก%D(4�	27�()>>;#<%; A4'�  
    lpr     � !"ก
(7���
"DE	D%�
ก�5(:���<Lก9�
�  
    top     � !"5I
7=�� Monitor System 



 

 

����� 3  

 ��	
�	ก�
�������
�	������	��	ก�
����	�	
�	 

 
3.1 ��	
�	ก�
�������
�	���
� 
� ��!�� 4 ��#�	 

 
3.1.1 ��	
�	ก�
�������
�	 

 

��
�
��� 3.1   ���ก����	
��	
��  

$�!�%�
�	 


� ��!�� (��#�	) 

(�)*	� 	 ก
ก��+( ,�
$�+( ก�	 � 	 

1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

1. ��ก��������
��
 linux�� AIX                 

2. ��ก��%���ก�& VNC                  

3. ��ก��%���ก�& Radmin                  

4. ��ก��%���ก�& Remote Desktop                  

5. ��ก��%���ก�& Putty                  

6. ��ก��%���ก�& FileZilla                  

7. ��ก��%���ก�& PRTG                  

8. ��ก��%���ก�& MRTG                  

9. ��ก��� 

E-Helpdesk                 

10. ��ก��� 

Oracle Support                  

11. Daily Monitoring                 

12. Monitoring Metalink (Update)                 

13.  In service due date report                 

14. Update status ticket (open)                 

15. Weekly Report                 

16. Internal IT Support                 
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��	
���Qก	V���W
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Radius Server `��
S�a�%��

���b�S�c��
V�ก��ก��ก���d SZ�%�%�RX�����SZ��eZ��\_]^��f 2553 ZX�
R�
\&b�&
g�de �	�
ZX�Z�

�	��Z�]�
ก��S[	�&S�	&�c� ก��V��ก�Yก��S�]�^h]
��Z��[R�ก�^�S��c��

��&[	_S���e %YRZ�
[��ก
��ZX����ก��\Y]V�YQ�S��c��
��&[	_S���eZX�SQ&� �&^Q] ��bi�RQ��
Z�

[��ก
��ZX����ก�� &X�_�&V��S�a�S�b
Yb_� `��
�]�
���S��c��
��&[	_S���e��W�\�^h] S[c���ก]�jkQ�^Q]ก�

�gก�]� V�
Z��^Q]Sก	Yก��S��X�R����
 V�กก��Z��%��

��SกX�R_ก�
 Radius Server &�S�a�%��

��
SกX�R_ก�
ก����_V��
ก��Z��
�� �� ก����_V��
 File system ��
� 

�U	
��	ก���b�
 l �Z�  
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3.2 
� ����� �
�	���	�ก./ก0��������1	
�	,$ก�2./ก0� $
#�
� ����� � 3+


�	���

4�%
��(��$(�  

 
3.2.1 2��5��� 1	,�!	
�	��
	�ก./ก0����4�%
��(��$(� 1	������6,
�	��(��
�
��
�%�3.1.1 

  
3.2.1.1. Daily Monitoring 
 &��	S���eYgS��c��
�gก�]� 12 S��c��
 ��  S��c��
� 

i�R^���

�	��Z 5 S��c��
 %YRV S�a�
Z�W
 aix linux ��  windows%YR��_VYg^�S�c��
�b�
l Y�
�XW  ��_VYg\n�e Backup_b�&X�jkQ�Q�c�\&b 
Backup\Y]��&�ก�	Q�c�\&b Yg disk space _b�^ก�]S�p&Q�c�R�
  Yg performance S��c��
_b�ก��Z��
����

CPU SR� &�ก\�Q�c�\&b Yg�]�&g� process �b�
l Yg_b�&X process �]�
Q�c�\&b ��]_Sกp
�]�&g�S�a�\n�e 
MS-Excel �b
�XS&�e\�^Q][��ก
��ZX����ก���� Q�_Q�]� r]�&X�jkQ�Sก	Y��W�^Q]�V]
Z�
Q�_Q�]�Z��ZX 
�� �

��Z�ก^� Incident log  (Z��ZTก_�� _��� ��
���W
 �c�Sh]�Q��
V�กS�]�
�	��Z�� 
b�RS�	�&Z��
��� 13.30�. ) 
 
��
�
��� 3.2   ��_�Rb�
����
 MS-Excel ��
 Daily Monitoring 

 
  

��_V��
Ygก��n MRTG,PRTG  ��
Z�W
 server ��  router \�R�
�gก�]�^�ZX��b�
l _b� 
Network down Q�c�\&b ก��^h]
�� Network ^ก�]S�p&Q��\&b  &X process �]�
Q�c�\&b ��]_Z��S�a�\n�e 
MS-Word �b
�XS&�e\�^Q][��ก
��ZX����ก���� Q�_Q�]� r]�&X�jkQ�Sก	Y��W�^Q]�V]
Z�
Q�_Q�]�Z��ZX 
�� �

��Z�ก^� Incident log (Z��ZTก_�� _��� ��
���W
 �c�Sh]�Q��
V�กS�]�
�	��Z�� 
b�RS�	�&Z��^�
S_�� 13.30�.) 
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3.2.1.2. Monitoring Metalink (Update) 
 Update service request ZX�Z�

�	��Z�b
\�^Q]Z�
 Oracle Support �ก]�jkQ� _b��jkQ���W��Rgb
^��r�� ^Y��]_ %YRS�]�\�ZX� https://support.oracle.com/ ^h] Username ��  Password ��
Z�


�	��Z ��_VYg�� �b
ก�� Update ��W�\�R�
�g]ZX��b
�jkQ�^Q]Z�
 oracle �ก]\� 
 
3.2.1.3. In service due date report 
 (Ticket �c��jkQ�ZX�Z�
�gก�]��V]
S�]�&�^Q]�ก]\�)  Update ticket ZX�^ก�]r�
 due date ^Q]ก�

��^����ก%YR^h]� 

 E-Helpdesk ��]_Z��S�a�\n�e MS-Excel �b
��ZX� Ticket ^ก�]r�
 due date 
Z��_��� ���W
 
 

3.2.1.4. Update status ticket (open) 
 (Ticket �c��jkQ�ZX�Z�
�gก�]��V]
S�]�&�^Q]�ก]\�) Z��^Q]ก�
��^����กZ�W
Q&Y_b�&X^���	Y
ticket ^Y�� ��
�gก�]�SV]�\Q��Rgb
]�
 %YR^h]� 

 E-Helpdesk ��]_Z��S�a�\n�e MS-Excel �b
��ZX�
�	Y Ticket ��W�l�Rgb Z��_��� ���W
 
 
3.2.1.5. Weekly Report 

V�YZ�� WEEKLY QUALITY REPORT �� ก�
\�Y]_R  
- ก��n��
 Processor & User Utilization `��
��]�
ก��n\Y]V�ก sysstat ZX�Sกp
\Y] 
- Application Monitoring ก��Z��
����
Application `��
[X�ZX����กV Z��ก���b
^Q] 

 - Downtime �c�S_��ZX�S��c��
 Sever \Y]�~Y�
 ��V�~YY]_R�_�&��W
^VQ�c�\&b��W
^V 
- Lease line Bandwidth Utilization ก��n Network Yg\Y]V�ก PRTG Q�c� MRTG 
 

3.2.1.6. Internal IT Support 
 
�	ก�� �� �ก]�jkQ�S&c�� �g]^h]&X�jkQ�^�ก��^h]
��Y]��IT �� &X�_�&�]�
ก��^�Y]���c��l   
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3.3   ���	��	ก�
����	�	
�	3+


�	 
 ^����Y�Qe��ก��
ก���U	
��	
���Qก	V  S�a�ก����ก��ก��Z��
���b�
lZX��]�
Z��S�a��� V��
ZTก_�� �_&\�r�
ก��^h]
��%���ก�&�b�
lZX�SกX�R_�]�
Y]_R (��&����
 3.1) 
 Q��
V�กก����ก��
��^����Y�Qe��ก�b��\� ��W
��b���Y�QeZX���
S�a��]�&�S�a�
��ZX�Z��
S�a��� V�� (Routine) �c�Z����&�]� 3.2.1.1-3.2.1.5 
 �b_�
��^�Y]�� Internal IT Support S�a�ก������
%Z���[ZeZX��g]^h]
��([��ก
��^�
�	��Z) 
�]�
��S�]�&� Q�c��V]
�jkQ�ก��^h]
��S�]�&� \&b&Xก��Sกp
�]�&g��� _��	 S&c��\Y]��
%Z���[Ze��]_ r]�
S�a��jkQ�ZX�SกX�R_ก�
S��c��
 Server �c��l Q�c�� 

^YlZX�\&b\Y]SกX�R_�]�
 �]�
�V]
�b�\�R�
[��ก
��ZX�
���ก�� ��br]�S�a�S�c��
�c��l Shb� �jkQ�SกX�R_ก�
 printer server, �]�
��^Q]�
 Windows, �� �jkQ�
�b�
lZX�SกX�R_ก�
S��c��
��
�g]^h]Z�W
Q&Y กp��&��rY��S�	�ก��\Y]Y]_R��_S�
 %YR\&b�]�
�b��[��ก
��ZX�
���ก�� 
  



 

 

����� 4   ��ก
��

�����
� ก
������
��������������
�� 
 

4.1  !"��#������ก
��

�����
� 
       ��ก�����	
�ก�����
�����
���	�����  23 ���������
	�����  30 ก������ 25554                            
# $�%��� �&-()*�+ ���ก�,  -��
./ก
��0�����1��
 IT Support �
� System Engineer ���0�B�C�ก 
System & Application Managed Services -��
��กL�ก��M,B��$ก��*�B�
�*�%�N��*$ก��#+0�ก��
���
�����
O M��	�����NP�,B�����(�(
��*��*���L 1�Q& ,B��&Q��OกR��� 
        
�����M,B��$�&$1����NP�
�� IT Support -��
*��$*�S� �กBMTNUV1� N����%�*���ก��#+T&

NUV1���� �ก%,T��� �	�MN��
ก��

�Q&�กBMTNUV1���� �ก���	ก�$�&��%	��&�+0��$Q�&
�B� C
ก��
,����%�
���Q& *������กBNUV1�M,B$�
����
 -��
$�
����
กRM�������&0�ก�#��$$��� 
       
�����M,B��$�&$1���0�*�	�T&
 System Engineer �&�%��&�+,W���Q�&

Wก�B�12���Q�&
 ���Q�&

��$$���0�T&
$�%���5���Q�&
 (,����NP����
 aix linux �
� windows(,� ��	�,WM[
+Backup	����
NUV1�1�Q&M�� BackupM,B���Nก�%1�Q&M�� ,W disk space 	��0ก
B��R�1�Q&��
  ,W performance���Q�&
 ,W
TB&�W
 process ���
O ,W	���� process �B�
1�Q&M��  �B���NUV1��ก%,T���01B��B
��
1�	1�B� �
�

$����ก
0� incident log  C
ก��,����%�
���Q& *��������M,B���T����&�ก��N_%$��%
�� 
 
 
 
 
 



26 

 

 

4.2 ��ก
������
��� %#&'� 
 

�B&
���	�����
0����,� ���	����
��&�	
�0�ก��*�
�&$
�� ����ก��0�ก���กBNUV1����
O 
&,���
�M����&�B&��&NUV1�����ก%,T��� 

 

4.3 �� ���
��������)
�*� %#&'�+�,����,����,������-�%�!�ก!��!�.�������� ���

)��&����&
,/�ก
��0��!���
���1#ก
�)!��

+���ก
� 
- 0�,B��
�� IT Support  

��0�,B�������T&$�T����ก	B�
��ก �Q&��Q�&User�%,NUV1�1�Q&�B&
ก���	��b�	��1
Q& �B&


�������กBNUV1�����ก%,T���1�Q&�&$*�&
���T&T&
User01BM,B (,�1�TB&�W
��ก0�&%���&�+��R�,0bB
�	���WBT&
���&
 1�Q&*&$������O0��C�ก 

- 0�,B��
�� System Engineer 
 
��0�,B������Q&��	�*&$ก�����
��T&
��$$-��
*��������M,B �����	����ก��N_%$��%
��
�NP�
��,�$T����&� 



 

 

����� 5 
����	
��
���������
 

 
5.1. ����	
 

 
��������	�
���
�ก���������ก���
����������� ���������������� �!"���#�$��������

��	�ก
��%&'��()�'�"���$��)� ��ก*+�
���
�����������������ก���
������	�������	��ก�����
����	��,+	��������������,+���	��#ก���
�������������	��$���#ก�	��                 

 

5.2 ������ก���ก���
���� 

 
 -�ก��,ก	���%&'��$��.����ก
��()� �"��"��	���ก�
����� ��/� -0	�����#	����� �	���	���ก
'����"��$��.  ������*#	�#	,+�0
���& 
 

5.3 ���������
��กก�� !���"���� 

 
 ��ก��)����ก���
���
����,+�,�����ก��,ก	���1&'��
�-'	�����$���"�����ก����	��IT 
Support ��)� �����������ก�	����ก �
�-'	�	��-0	�����0���0�&-�ก���
���� ,+�����������#	
�ก����ก��:���	��#+��")���	� 
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��ก��������	� 

����� 	�
��,  2 0 0 7 ,  ����
�� L i n u x  [ O n l i n e ] ,  

Ava i lab le  :  h t tp : / / smo kie to rphp .d - ja . com/arch ives /175  [2011 ,  Sep tember  10] 

	�-��. ���/0��,  2 0 0 6 ,  ก������������������� V P N  [ O n l i n e ] ,  

Available : www.kromchol.com/eoffice/DOCUMENTVPN/Myproject2.ppt [2011, September 18] 

5117620014,  2 0 0 9 ,  ก��!"ก#�$%��ก�& P RT G Ne two r k  M o n i to r  [On l i n e ] ,  

Available : http://www.msit.mut.ac.th/newweb/phpfile/show.php?Qid=4911 [2011, September 18] 

 

 



 

 

 

 

 

 

 

 

 

 

������ก 
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ก�	
��
	�ก	� VNC 

1. Double Click ����������� 

 
 

2.ก����� Run 
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3.ก����� Next 

 
 

 

4.&�'(ก I accept the agreement -> ก����� Next 
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5.ก����� Next 

 
 

 
6. &�'(ก VNC Server -> ก����� Next 
     7�89&7��: VNC Viewer <=>��&?@'A(� Admin 
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7.ก����� Next 

 
 

8.&�'(ก Register and configure VNC Server for Service-Mode 
   &�'(ก Start the VNC Server in Service-Mode 
    -> ก����� Next 
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9.ก����� Next 

 
 

10.&�'(ก No Authentication 
     &�'(ก Prompt local user to accept connections 
     &�'(ก Only prompt when there is a user logged on 
      -> ก����� OK 
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11.ก����� Finish 
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ก�	����
	�ก	� VNC 

1. Double Click OPAQ�@Rก@�VNC Viewer 

 
 

2. .<ST IP 7@'( ='A(&?@'A(�<U=T(� ก����� OK 

 
 

3. <ST Password ก����� OK 

 
 

VW�@8กX7U>8�T8�Y(�&?@'A(�OPA&@8VW&Y>8���@ZVS([ 
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ก�	������ Putty 
\]><=>�8US8�8@^&@P9ก<=> Putty Q�9?��กV8ก �(?(U 
 

 
 

R�W&�'A(&Y>8S]T��ZQ�@Rก@� <7>\]><=>�8U<ST IP Number 7@'( Domain name Y(�Server OPA
�>(�ก8@ Login ?@�[ V8กU��U<7>\]><=>�8U&�'(ก Protocal <Uก8@<=>�8U?@�[ R�W78ก\]><=>�8UVWO`8�8U 
Save Profile S`87@�[ก8@ Connect ?@����T(a ��กb<7>����='A(<U=T(� Saved Sessions ?@�[ R�>Z?��กSave 
R�W78ก\]><=>�8U�>(�ก8@VW Connect กb?��กOPA Open ��>&�9 
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ก�	������ FileZilla FTP Client 

1. &�'A(�̀8&U�Uก8@�������Q�@Rก@�&@P9[@>(9R�>Z <7>?��กOPA icon FileZilla VW�@8กX7U>8V(���UP� 
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2. &�'A(&Y>8S]T7U>8V(���ก�T8ZR�>Z<7>&�'(ก Open The Site Manager �8�&?@'A(�7�89 7�89&�Y 1  
- 7���V8กU��UVW�P7U>8�T8� Site Manager Ye�U�8 <7>&�'(ก New Site (2)  
- <ST='A( Site (3)  
- <ST='A(QhS S8�8@^<ST&�iU='A(Q�&�U 7@'( IP Y(�QhSOPAOT8U��><=>�8U(9]T(4) 
- Logon type <7>&�'(ก&�iU Normal(5) 
- <ST Username Y(� FTP (6)  
- <ST Password Y(� FTP (7)  
- ?��ก Connect (8)  
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3. &�'A(?��ก Connect &@P9[@>(9R�>Z VW�@8กX7U>8V(���UP� 

 
 

- 7�89&�Y (9) ?'( directory Y(� local site (Y>(�]�OPA(9]T<U&?@'A(�?(�k�Z&�(@�Y(��]ก?>8) 
- 7�89&�Y (10) ?'( directory 9T(9Y(� local site  
- 7�89&�Y (11) ?'( Y>(�]������T8�aOPA(9]T[U Server (Remote Site) 
78ก�>(�ก8@(�kQ7������ 7@'( �8ZU�Q7���������8�Z>OPA&?@'A(�?(�k�Z&�(@� S8�8@^�8ก 
(drag)���� ��9��<USTZUOPA�>(�ก8@  
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A-Host Monitoring Manual 
 

VPN Monitor Customer 
- S@>8�VPN  
1. ?��ก Start R�>Z?��ก Control Panel 
2. <U Control Panel <7>��[&[��?��กOPA Network Connections 
3. ?��ก Create a new connection 
4. <U Network Connection Wizard ?��กNext 
5. ?��ก Connect to the network at my workplace R�>Z?��กNext 
6. ?��กOPA Virtual Private Network connection R�>Z?��ก Next 
7. <ST IP  192.168.1.243 
8. <STUsername R�W Password 
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ERP DB Server 
RPC (AIX) 

 
?��ก Open 
<STUsername R�WPassword 
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ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 
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$ topas   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8   (topas <=><UAIX) 

 
ก� Ctrl+C &k'A(((กV8ก?`8S�A� topas 
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�] Daily Backup 
$cd  /r11/usr/orarpc/backup_history   (&Y>8��<U��&@?O(@PAOPA&กb[����Backup) 
$ls    (<=><Uก8@�]Y>(�]�<U��&@?&O(@P) 

 
^>8�>(�ก8@�]����Backup  Y(�Z�UOPA 27 k.?. 2554  

 $vi May-27-2011 

 
    

   Z�U-&Z�8OPA&@�A�O`8ก8@BackUp 
 

ก� Page down ���8&@'A(9a VW&V(?`8ZT8 

  ?'(Z�U-&Z�8 OPABackup&S@bVS��U 
<=>?`8S�A�  :q!   &k'A(((กV8ก vi 
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ACT 

 
?��ก Open 
<STUsername R�WPassword 
 
 



47 

 

 

ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

 



48 

 

 

$ top   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 

 
ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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�] Daily Backup 
$cd  /backup_history 
$ls 

 
^>8�>(�ก8@�]ก8@BackUpY(�Z�UOPA 27 k.?. 2554  

 $vi May-27-2011 

 
      

 Z�U-&Z�8OPA&@�A�O`8ก8@BackUp 
 

ก� Page down ���8&@'A(9a VW&V(?`8ZT8 

  ?'(Z�U-&Z�8 OPABackUp&S@bVS��U 
<=>?`8S�A�  :q!   &k'A(((กV8กvi 
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BERLIN 

                
?��ก Open 
<STUsername R�WPassword 

 
ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 
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$ top   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 

 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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�] Daily Backup 
$cd  /backup_history/ 
$ls 

 
             ^>8�>(�ก8@�]ก8@BackUpY(�Z�UOPA 27 k.?. 2554  

 $vi  May-27-2011  

 
                

Z�U-&Z�8OPA&@�A�O`8ก8@BackUp 
 
ก� Page down ���8&@'A(9a VW&V(?`8ZT8 

    ?'(Z�U-&Z�8 OPABackUp&S@bVS��U 
<=>?`8S�A�  :q!   &k'A(((กV8กvi 
 
�] Last Archive Generated 

<=>?`8S�A�  $ls   /arch/BRLN 

 
 
��ZS��O>89?'( Last Archive Generated  z301011{ 
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ERP Form Server 
Form RPC (AIX) 

 
?��ก Open 
<STUsername R�WPassword 
 
ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ topas   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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Form BERLIN 

 
?��ก Open 
<STUsername R�WPassword 

 
ก8@<=>?`8S�A� 

�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ top  RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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OLAP Server 
Olap RPC 

�] System Monitor 
<=>Q�@Rก@� Remote admin &Y>8���] 

 
&�'(ก connection >> New Connection| 
Set?T8�8�UP�  

 
��[&[���?��กConnectionOPA&@8S@>8�Ye�U�8 

 
<ST password 
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1. �]ZT8��Sก�<ก�>&�b�7@'(��T (�]R�T�WDrive) 
2. ?��กYZ8OPA TaskBar &�'(กTask Manager 

�]Performance Y(�&?@'A(� 
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Virus Definition 
&Y>8&Zb[ http://www.symantec.com/business/security_response/definitions.jsp 
�]�@� Download Definitions by Product 
?��กOPA?`8ZT8 Symantec Endpoint Protection 

 
&�'A(U���8&@'A(9a 78version x86 (20110605 ?'( Z�UOPA(�k&���T8S��) 
<7>O`8ก8@?��ก&Y>8��&k'A(O`8ก8@�8ZU�Q7������OPA(�k&���T8S�� 
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&�'A(�8ZQ7������&@P9[@>(9R�>Z<7>Ù8�������Z>&?@'A(�OPA&�~�R=@� (<UOPAUP�?'(&?@'A(�192.168.1.96) 
Run >> \\192.168.1.96   
Copy�������Z><U&?@'A(� 192.168.1.96   
V8กU��U&Y>8&?@'A(� Olap RPC (Pก?@��� (<=> Remote admin&Y>8) 
    Run��OPA 192.168.0.23 

 
(192.168.0.23?'(�(kP(PกZ�7UeA�Y(�192.168.1.96 �eA�(9]TZ�&�P9Zก�[&Y>8&?@'A(� Olap RPC) 
Copy�������Z><U&?@'A(� Olap RPC  

  ��[&[���?��กOPA�(?(U 

  ?��กYes    Q�@Rก@�VWO`8ก8@(�k&�� 

  @(��VUกZT8VW&S@bV 

 &S@bVR�>Z ?��ก OK



59 

 

 

Olap Berlin 

               
?��ก Open 
<STUsername R�WPassword 

 
ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ top  RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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CRM 
<=>ก8@Remote Desktop   
IP 192.168.1.201 
 
 
 
 <ST Password 
 
 
 
 
 
 
 
 

1. �]ZT8��Sก�<ก�>&�b�7@'(9�� 
2. ?��กYZ8OPA TaskBar &�'(กTask Manager 
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�]Performance Y(�&?@'A(� 
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Virus Definition 
&Y>8&Zb[ http://www.symantec.com/business/security_response/definitions.jsp 
�]�@� Download Definitions by Product 
?��กOPA?`8ZT8 Symantec Endpoint Protection 

 
&�'A(U���8&@'A(9a 78version x86 (20110605 ?'( Z�UOPA(�k&���T8S��) 
<7>O`8ก8@?��ก&Y>8��&k'A(O`8ก8@�8ZU�Q7������OPA(�k&���T8S�� 
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&�'A(�8ZQ7������&@P9[@>(9R�>Z<7>Ù8�������Z>&?@'A(�OPA&�~�R=@� (<UOPAUP�?'(&?@'A(�192.168.1.96) 
Run >> \\192.168.1.96   
Copy�������Z><U&?@'A(� 192.168.1.96   
V8กU��U&Y>8&?@'A(� CRM  (Pก?@��� (<=> Remote admin&Y>8) 
    Run��OPA 192.168.1.96   

 
Copy�������Z><U&?@'A(� CRM  

  ��[&[���?��กOPA�(?(U 

  ?��กYes    Q�@Rก@�VWO`8ก8@(�k&�� 

  @(��VUกZT8VW&S@bV 

 &S@bVR�>Z ?��ก OK
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Internal Server 
Subversion 
<=>ก8@Remote Desktop   
IP 192.168.1.129 
 
 
 
<ST Password 
 
 
 
 
 
 

3. �]ZT8��Sก�<ก�>&�b�7@'(9�� 
4. ?��กYZ8OPA TaskBar &�'(กTask Manager 

�]Performance Y(�&?@'A(� 
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Weekly BackUp 
&Y>8��OPA&?@'A(� BackUp Server 

 
?��ก Open 
<STUsername R�WPassword 

<=>?`8S�A�              $cd /Backup 
            $ls 

 
$cd TimeSheet 
$ll 

  
?'(����OPABackup�T8S��  
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E-helpdesk  

           
?��ก Open 
<STUsername R�WPassword 
 
ก8@<=>?`8S�A� 
�] System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ top  RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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Weekly BackUp 
&Y>8��OPA&?@'A(� BackUp Server 

 
?��ก Open 
<STUsername R�WPassword 
<=>?`8S�A�              $cd /Backup 
               $ls 

 
$cd EHelpdesk/ 
$ll 

 
 
&�'A(U���8�>8U�T8�S��?'(����OPABackup�T8S��  
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Accpac  
 &Y>87U>8&Zb[���� http://192.168.1.170/ 

 
<STUsername R�WPassword 

&�'A(ก�Authenticate &Y>8��R�>Z 7U>8&Zb[VWYe�UZT8 
!!! ** == < < Authentication ^]ก�>(� S8�8@^&Y>8<=>�8U��> > > == ** !!! 
 
V8กU��U&Y>8 VNC Viewer ��OPAServer 10.0.1.200 

 
<STPassword 
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&�'A(&Y>8�8R�>ZVW�P7U>8�T8�&�~��Z>  

 
 
 
 
 
 

 

Daily Backup Status 
 

Backup Time Used 
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TimeSheet  
&Y>8 VNC Vie wer ��OPAServer 172.20.1.11 
 
 
 
 
 
<STPassword 

 
3. �]ZT8��Sก�<ก�>&�b�7@'(��T (�]R�T�WDrive) 
4. ?��กYZ8OPA TaskBar &�'(กTask Manager 

 
�]Performance Y(�&?@'A(� 
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Weekly BackUp 
&Y>8��OPA&?@'A(� BackUp Server 

 
?��ก Open 
<STUsername R�WPassword 
<=>?`8S�A�              $cd /Backup 
            $ls 

 
$cd TimeSheet 
$ll 

 
?'(����OPABackup�T8S��   
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Mobizign 

<=>Q�@Rก@� Access Manager ( Shrew Soft VPN Client )    

��>�����82�������UP�    

&�~�Q�@Rก@�Ye�U�8 ��OPA  File >> Import      
 
&�'(ก����OPA��>�8 (Import��>OP�W����) O`8O���2���� 

VW��>����8k   
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Mobizign (APP&M-Order) 
��[&[���?��กOPAMobizign.vpn   

    
 

 
<ST  Username&Password ?��ก Connect 
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S`87@�[APP 

 
?��ก Open 
<STUsername R�WPassword  

System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ topas   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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S`87@�[ M-Order 
<=>Q�@Rก@� Putty 

 
?��ก Open 
<STUsername R�WPassword  

System Monitor 
 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ topas   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 



76 

 

 

Mobizign DB 
��[&[���?��กOPA Trus_Mobizign.vpn   

    

 
<ST  Username&Password         ?��ก Connect 
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<=>Q�@Rก@�Putty 

 
?��ก Open 

<STUsername R�WPassword  
System Monitor 

 $ df   (abbreviation for disk free) RS��&U'�(OPA<=>�8UO���7��Y(� Harddisk ZT8&7�'(
&OT8<� 

$ topas   RS�� process OPAO`8�8U<U�sVV�[�U k@>(� refresh ��(�&Z�8 
              ก� Ctrl+C &k'A(((กV8ก?`8S�A� top 
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Daily BackUp 
$cd /usr/backup_history/ 
$ls  

 
             ^>8�>(�ก8@�]ก8@BackUpY(�Z�UOPA 7 ��.9. 2554  
 $vi  Jun-7-2011 
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RangSit Plaza Backup Site 
S@>8�VPN  

9. ?��ก Start R�>Z?��ก Control Panel 
10. <U Control Panel <7>��[&[��?��กOPA Network Connections 
11. ?��ก Create a new connection 
12. <U Network Connection Wizard ?��กNext 
13. ?��ก Connect to the network at my workplace R�>Z?��กNext 
14. ?��กOPA Virtual Private Network connection R�>Z?��ก Next 
15. <ST IP 203.155.71.242  
16. <STUsername R�W Password 

&='A(��T( VPN RangSit Plaza 
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Last Archive Generated @DC 
&Y>8Q�@Rก@�putty 

 
?��ก Open 
<STUsername R�WPassword 
<=>?`8S�A� ls /archive 

 
 

��ZS��O>89?'( Last Archive Generated 
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Last Archive Recieve @DR 
&Y>8Q�@Rก@�putty 

 
?��ก Open 
<STUsername R�WPassword 
<=>?`8S�A� ls /archive 

 
 

��ZS��O>89?'( Last Archive Receive 
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Last Session Applied @DR 
 $su � oraprod  
<STpassword  
 $cd $ORACLE_HOME 

 
$cd admin /PROD_rsprd/bdump 
$ls 

 
$vi alert_PROD.log 

 
ก�shift+g   R�>Z ก�page up Ye�U�8&@'A(9aVW&V(?`8ZT8 
Media Recovery Log   

 
 

��ZUP�?'( Last Session App 
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