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KAMONCHANOK KLANGYAI : FACTORS INFLUENCING QUALITY OF LIFE
AND EMPLOYEE ENGAGEMENT IN AN ORGANIZATION : CASE STUDY OF
JAPANESE COMPANY IN SAMUTPRAKARN PROVINCE. ADVISOR : DR RUNGARUN
KRASAESIN, 85 PP.

This study aimed 1. To examine organizational climate affecting employees’
quality of work life, and 2. To investigate organizational climate affecting employee
engagement. A questionnaire was used as the research instrument to collect data from 150
employees of a Japanese company located in Samut Prakan Province. The data were
analyzed using descriptive statistics, Pearson’s correlation coefficient, and multiple regression
analysis.

The results revealed that organizational climate significantly affected employees’
quality of work life, with a multiple coefficient of determination (predictive power) of 75.3%.
When considering each dimension, it was found that organizational climate in terms of
conflict within the organization (AM4) had the greatest impact on employees’ quality of work
life, followed by organizational climate in terms of warmth/support in the workplace (AM2),
both of which were statistically significant at the 0.01 level. The third factor, organizational
climate regarding rewards and punishment (AM3), had the least impact on employees’
quality of work life, with statistical significance at the 0.05 level. In contrast, organizational
structure (AM1) had no statistically significant effect on employees’ quality of work life.

Furthermore, the findings showed that organizational climate affected employee
engagement, with a multiple coefficient of determination of 32.5%. When analyzed by
dimension, only one factor organizational climate in terms of warmth/support in the
workplace (AM2) had a statistically significant effect on employee engagement at the 0.01
level. In contrast, organizational structure (AM1), rewards and punishment (AM3), and

conflict within the organization (AM4) had no statistically significant effect on employee

engagement.
Graduate Studies Student’s Signature........................
Field of Study Innovation of Business and Advisor’'s Signature........................
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